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Dear Friends,

What a difference a year can make! Last summer, Arizona’s 
Child Protective Services (CPS) system announced its goal 
of dramatically reducing their use of shelter care for young 
children who needed protection. The future role of our 
Children’s Shelter was unclear at best - for the past 29 years 
we had been the first stop for many of these young children 
entering the foster care system.

Over the past year, CPS has achieved much success toward 
attaining its goal. More services have been put in place to 
preserve families and avoid removal of children altogether.  
More young children are being placed directly in family foster 
homes. And those children placed at our Children’s Shelter 
are experiencing shorter stays. On the whole, this is good 
news for children entering Arizona’s child welfare system.

But it has also been good news for Crisis Nursery and the 
families and children who need our services. Last year we 
were able to provide shelter and support services for 200 
young children placed voluntarily by their parents due 
to a temporary crisis; children and families who in the 
past we had to turn away because of lack of space. Our 
FACES program, through a new partnership with the City 
of Phoenix and long-term financial commitments from 
members of our Champions for Children Society, was able to 
provide transportation, Head Start, wrap-around child care 
and family support services to an additional 24 preschoolers 
and their families.

Crisis Nursery’s mission of breaking the cycle of 
child abuse and neglect was indeed furthered 
through our increased ability over the past year to 
serve more families and children in our community 
before tragedies occur and no other good 
alternatives were left.

453 children and their families took steps to break their  
own personal cycles of abuse, neglect, homelessness and 
despair through the services of Crisis Nursery. They and  
we are deeply appreciative of all of you who made that 
possible- our volunteers, our employees, our donors and  
our ambassadors.

As we look forward to our 30th year of service we hope that 
you will continue to help us provide these children and 
families with the opportunities they need to experience hope 
and success.

With warm regards,
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❤ Contract Revenue 40% $2,013,511

❤ Contributions/Grants/Sp. Events 28% $1,392,147

❤ Friends of Crisis Nursery 9% $479,660

❤ Pledges (multi year receivable) 20% $1,018,500

❤ In Kind Donations 3% $151,000

❤ Interest and Other .2% $10,356

❤ Total Revenues ......................................... $5,065,174

❤ Shelter - Program Expenses 44% $2,095,093

❤ FACES - Program Expenses 31% $1,512,771

❤ Healthy Families 7% $339,816

❤ Administration 14% $678,676

❤ Fund Raising 4% $175,600

❤ Total Expenses ...........................................$4,801,956

Moving forward...
In 2006-07, a number of new 
initiatives will enable Crisis 
Nursery to serve more children 
and families:

With the acquisition of 
Marcus House, our shelter 
capacity has expanded by  
six to serve 42 children.

With reconfiguration at 
FACES, we have added two more 
spaces in our toddler classrooms 
and can now serve 72 children.

With the addition of Crisis 
Nursery Resource Families, 
we will be able to recruit 
families to provide temporary, 
home based care for more 
children unable to live with 
their own parents.

With community 
partnerships and other 
support services, we will serve 
more children who are at risk for 
entering the foster care system.

With the launch of the Crisis 
Nursery Endowment, we will 
ensure that the services and 
programs of Crisis Nursery  
will be available for children  
and families for years to come.

2334 E. Polk Street
Phoenix, Arizona 85006

602-273-7363
crisisnurseryphx.org
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It’s been a busy year at Crisis Nursery - but no matter 
how busy we get, it all comes back to why we are here:
to provide safe havens and caring environments 
for both children and families to grow and have 
the opportunities they need to experience success.

Breaking 
the cycle

of child 
abuse & 
neglect

Our programs provided 26,601 days of care for 453 children, a 22% increase over 
last year.

These numbers do not begin to reflect the countless number of times children were taken  
to school, parents were counseled, children were met with individually, meals were 
prepared and served, children were bathed and stories read.

Community volunteers provided 10,884 hours of their time to directly or indirectly 
care for our children – valued at $196,347... (PRICELESS).

The Friends of Crisis Nursery raised over $479,660 this year alone. Throughout the 
past 27 years, they have contributed over $10 million in support of our programs.

What did it take to care for 453 children?

99,179 hours of direct staff time

10,884 hours of volunteer time

53,565 meals were served at the 
Shelter and FACES

12,191 baths were given to children 
at the Shelter

6,520 loads of clothing, bedding and 
towels were laundered at the Shelter 

$151,000 worth of donated  
clothing and supplies including: 

39,167 diapers and pull-ups

2,850 pairs of socks

1,617 pairs of underwear

261 pairs of pajamas and 

1,289 shirts...



Crisis Nursery’s Children’s Shelter provided 
emergency shelter to 361 children aged  
infancy to ten years old. 

Our Shelter operated at over 93% capacity - 
providing 12,284 days of care. 
 

 

How do children come to our Shelter?

• 200 community placements were made  
 voluntarily by parents due to a temporary  
 crisis or for respite.

• 153 Child Protective Services (CPS)  
 placements were because of abuse or neglect or  
 because they simply had no place to call home.

• 27 children were placed by the Gila River  
 Indian Community for placement of children  
 in their custody.

At the time of admission, children were 
experiencing crises due to the following: 

Child neglect or abandonment - 62%

Parental substance and/or alcohol abuse - 44%

Homelessness - 38%

Parental medical or psychiatric treatment - 29%

Domestic Violence - 24%

Child abuse: physical, sexual and/or emotional - 18%

Parental incarceration - 17%

Our Shelter population was young with the 
average being 3 years of age.

67% of the children who lived at our Shelter last 
year were admitted with one or more siblings.

Shelter staff transported children to 192 medical, 
behavioral health and dental appointments held 
outside of our facilities.

For those 330 children who left our Shelter:  

58% returned to parent (average stay of 16 days).

24% went to relatives (average stay of 24 days).

8% went to foster or adoptive families (average 
stay of 80 days).

Consistently, over 50 children (often in 
sibling groups) are turned away each month 
because there is simply not enough room.

Healthy Families Arizona is a home based, voluntary program serving families at risk during 
pregnancy and after the birth of a baby. A Healthy Families Team of six is housed at Crisis Nursery 
and supervised by Southwest Human Development.

In an average month, our Healthy Families Team served 78 families and they made 179 home 
visits. Over 90% of the children served were current in their immunizations by a year -18 month 
interval when staying with the program.

As of March 2006, 100% of the families served have their children linked to health insurance and 
have seen a primary health care physician.

FACES (Families and Children Experiencing Success)

FACES, an NAEYC accredited child care program 
provided transportation, Head Start and family support 
services to 92 at-risk toddlers and preschoolers 
and their families.

FACES welcomed 24 new children with the addition 
of two new City of Phoenix Head Start classrooms.  

Throughout the year, FACES operated at an  
87% attendance level, despite the transience of 
many of the families served.

Family Support Specialists and teachers made 508 home 
visits to families and their children during the year.

24 five year olds graduated to local Kindergartens, 
after spending an average of 19 months at FACES.

Brightly colored FACES buses transported an average 
of 34 children daily to and from school for an annual 
total of 16,140 pick ups and drop offs.

62% of the children enrolled had one or more 
siblings in the program.

FACES families showed improvement in the  
past year:

86% with homelessness 

85% with domestic violence 

76% with other on-going crises  

The waiting list for enrollment in FACES is 70 
children and their families.

“What I learned is that you can always 
change your life for the better. I learned to 
pick my battles and... pay more attention 
when they are excited about something”
Tricia, Mother of FACES child

 “You all were more than helpful …  
   because it was like leaving them  
   with family.”
Homeless father of 3 children ages 9, 3 and 1

Healthy Families 

Children’s Shelter
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Children served 
at our Shelters:

● 36% Hispanic 

● 32% Caucasian  

● 18% Native American 

● 13% African-American  

● 1% Asian-American

Ethnicity:

● 55% Hispanic 

● 20% Caucasian  

● 20% African-American  

● 5% Native American 



Anonymous
Hilde Andenaes
Live & Tor Andenaes
Sydney & Robert Anderson
Jeanne Archer
Arizona Department of  
   Economic Security
Arizona Department of Education
Arizona Department of Public Safety
Arizona Foothills Magazine
Arizona Otolarynology Consultants, P.C.
Arizona Republic
Arizona Republic/12 News  
   Season for Sharing
Sheila & Scot Asher
Angela M. Aslanian
Auto Media, Inc/AIG
Bank One
Maria & Tim Bauer
Virginia Bayless
Michael A. Beall
Pam & Jeff Bell
Joni & John Bell
JoAnn & Ed Belt
Beta Sigma Sorority
Regina & Peter Bidstrup
Big Time Promotions, Inc.
Blandford Homes
Blue Cross Blue Shield of Arizona
Casey & Tim Bolinger
Alexandra Bjorklund
Jacki & Howard Bowers
Brenda & George Brimhall
Cynthia Almas & Jeffrey Buffmeyer
Deborah & Thomas Buis
Becky Burnham
Kay & Rhett Butler
CK’s Grill & Tavern
Camelback Realty
Casino Arizona at Salt River
Michael Cavanaugh
Central Tooth Dr.
Kipp Charlton
Susan & Paul Charlton
Susie Charlton Memorial Fund
Anne & Fred Christensen
CIT Equipment Finance Group Inc.
City of Phoenix
Clarke Family
Clothes Helping Kids, Inc.
Cynthia & Anthony Coffman
Barb & Ted Conklin
Contractors West, Inc.
Tina & John Cooper
Cooper Family Foundation
Patricia & William T. Corbin
Cox Charities
Susie & Jim Crouch
Terri & John Cunningham
Cushman & Wakefield of Arizona, Inc.
Betty Jayne & Kenneth H. Dahlberg
Gretchen & Thomas Dalzell
Heidi & James Davidson
Ada Del Duca
Pat & Christopher Del Duca
Kathleen & Jeffrey Del Duca
Pamela Del Duca
Colleen Del Giorno
Margaret & E.K. Delph
Thomas DeMark

Majorie Dennstedt Charitable Trust
A. Wallace Denny
Dial Corporation
Direct Merchants Bank
Anne & Daniel Donahoe
Barbara C & Herbert H Dow Foundation
Jo & John Dresh
Thomas Duncan
Kate & A. LeRoy Ellison
Maria & Dwight Enget
Kay & Mark Ercius
Carl Esposito
Ardie & Steve Evans
Carol Baker Farkas
Richard Felker
Fervor Creative
Fiesta Bottling LLC.
Gwynne & James Fijan
Joanne & Jim Fitzpatrick
Flaum Endeavors, LLC
Gina & Bob Flynn
Forever Living Products International, Inc.
Sharon & Thomas France
Kim Healy Franzetti
Estate of Mary C. Freeman 
Grace & Teaumen Fuite
Penny Galarneau
Gallagher & Kennedy Law 
Paul Galvin Charitable Trust
Julia Henslee & Randy Garcia
Sheila & Mike Geddes
Gila River Indian Community 
Cheryl Campbell & Robert Glovitz
Erin M. & John Gogolak
Greenberg & Traurig Law Firm
Patrick W. Greenlee
Harold Gries
Harold E. Gries
Kathy & Shakir Gushgari
Hague Realtors
Mary Hamilton
Estate of Jack D. Hardin
Sharon & Oliver Harper
Gilbert Harrison
Nadine & Bruce Hart
Mary Jo & Clemens Hellmann
Jeanne & Gary Herberger
Dorothy & Joseph J. Hessel
Kellie Hill
Susan & Craig Hillman
Dennis Hitzeman
Lynn Hoebing
Carol & Thomas Hubbard
Evie & Henry Hyde
Ibiza Cafe
Estate of Suzanne Ingersoll
In-N-Out Burger Foundation
Informative Graphics
International Association of Special  
   Investigation Unit
JP Morgan Chase Bank
Jaburg & Wilk, P.C.
Joan & Larry Jarnagin
Mary & Robert L. Johnson
Johnson Family Foundation
Violet M. Johnson Family Foundation 
Timothy Jordan
JVT Assets Management
KPMG
KWSW Foundation

Major Donors (contributions over $1,000 during FY 05-06)

Thank you to our United Way donors. Unfortunately we do not have access to 
all of your names, but we appreciate your support.

If we missed your name inadvertently we apologize, please call and let us know.
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Trudy & Marc Klein
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Teri & Scott LeMarr
Diana & Terry Lents
Brian Leonard
Harley E. Lewis
Andrea & Jerry Lewkowitz
Lindsay Lou LLC
Shelly Long
Julie & Tim Louis 
Rosalyn & Russ Lyon
Nancy S. & Colin J. Markley
Marley Park Elementary School NJHS
Anita & Tony L. Martin
Kathleen Matt
Ruth & Rex Maughan
Lois & Allan Mayer
McCarthy Building Co.
Cathy & Stephen McConnell
Carol & Howard McCrady
Cindy McGowan
Tahnia & Jeffrey McKeever
Elise & Giles Mead Foundation
Meritage Homes
Mesa United Way
Metris Companies Foundation
Mary Riley & Robbie Michel
Molina Fine Jewelers
Carole & Arte Moreno 
Kay & John Morse
Amy & Michael Moyes
Joni & Richard Munson
Lisette & Willliam Murney
Joan C. Nastro
Georgia & Ronald Nelson
James Nicewarner
Noah’s Family Foundation
Jerry Noble
Daniel Norman
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The Norton Foundation
Doris & John Norton III
Dennis R. Olsen
ON Semiconductor
Franca Oreffice
Oxford Investment Partners LLC
Myra & Bob Page
Elaine & Jack Parker
Jeanne & Thomas Patterson
Rosemary L. & Douglas K. Peterson
PGA Tour Wives Association, Inc.
Phelps Dodge Foundation
Frances & George Phillips, Jr.

Phoenix Suns Charities
Pi Beta Phi
Marsha Porter
Prisma Graphic Corporation 
Randee & Shlomo Pri-Tal
Kathy Joann Quinn
Tammy & Nathan Raciborski
Patricia & Charles Raymond
Thomas Reid
Linda & Leon Reivitz
Robert Romanin
Marcia & Hugh Ruddock
Salt River Materials Group
Salt River Pima -  
   Maricopa Indian Community
Linda Lewis & Scott Sayre
Schmidtt Jewelers
Linda & Ron Schueler
Security Title Agency
Shamrock Foods
Maryse & Harvey Shank
Beverly & James Shaver
Warren Silver
Tom Silverman
Shadron Smith
Snell & Wilmer
Something Suz - Susan Brown
Southwest Human Development
State Employees Charitable Campaign
Statera Southwest
Statewide Insurance Corp.
Steele Horse Saloon
Suburban Mortgage
SunChase Holdings, Inc.
Sundt  Construction, Inc.
Robynn & Robert Sussman
Betsy Taylor
Lesley Petrich & Ronald Teer
Nancy & John Teets
Dorothy & John Teichgraeber
Kay & Charles Thompson
Thornwood Furniture Manufacturing
Thunderbirds Charities
Suzette LaFon & Ron Todd
Town of Paradise Valley  
   Women’s Association
U-Haul International Inc.
US Airways
Valley of the Sun United Way
Pat & Larry Van Tuyl
Vanguard Charitable Endowment  
   Program
Verco Manufacturing
Keith Walters
Roberta Wohlgemuth & Jim Waggoner 
Wells Fargo Bank
Nancy K. & Stephen Weled
Joellen & Walter Wick
Judy Wischer
Virgina Worfolk
Maysam & Jeffrey Woods
Joanna Yogerst
Linda Ann & James A. Younger
Barbara & Barry Zemel


