
To reset your password  select 
Problems Logging In? 

You will be prompted to 
enter your user name. 

Enter your  username and 
select Continue 

Having trouble remembering your Employee Portal Password………….. 
Please follow the process  below for reset.                                                                                                                                                 
 
 

Locked out of your Employee Portal………………… 
For your protection, after 5 invalid attempts to access your   Employee Portal, you will be locked out of the system for 60 minutes.  After that 
time, please enter the correct password or if you cannot remember your password, please follow the process below for reset. 
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You will be prompted to enter your 
social security number. Please enter 
with NO spaces or dashes. 
 
Select Continue 

In New Password you will be prompted to type 
your new password. 
 
Password must be a minimum of 8 characters 
(upper case, lower case, a number and a 
symbol). Password cannot be a recently used 
password. 
 
Confirm new password and select Continue 
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You will see the message: 
Your password was changed. Please login 
using your new password. 
 
Enter your new password and select Login 
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