HANFORD CHRYSLER DODGE JEEP RAM
REQUESTS UNDER THE CALIFORNIA CONSUMER PRIVACY ACT

[Check A or B below]
1 A. [Dealership] does not and will not sell your personal information to third parties.
i B. You have the right to opt out of the sale of your personal information to third parties.

If you are a California resident, as of January 1, 2020 you have the following rights relating to your personal
information:

1. You have the right to submit a Request to Know information about the categories and specific pieces of
personal information we have collected about you, as well as the categories of sources from which such
information is collected, the purpose for collecting such information, the categories of third parties with
whom we share such information and the purpose for which it was shared.

2. You have the right to submit a Request to Delete your personal information. Please note that
notwithstanding your request, California law permits us to retain certain categories of personal information
for numerous purposes, including to complete a transaction, to perform a contract between you and the
dealership, and to comply with a legal obligation, such as a record retention requirement.

3. If box B above is checked, you have the right submit a Request to Opt-out of the sale of your personal
information to third parties.

To exercise one or more of the these rights, complete the request form below:

Consumer Contact Information Data Request

Name: [ Request to Know Categories of Personal
Information Collected

Email: I Request to Know Specific Pieces of Personal
Information Collected

Address: [ Request to Delete Personal Information

Phone number: [ Request to Opt-Out (if box B above is checked)

Phone number: Date of Request:

If you have submitted a Request to Know information, we will process your request by providing the information
described above within 45 days (unless additional time is needed, in which case we will notify you regarding the
delay).

If you have submitted a Request to Delete information, we will process your request by deleting your information,
unless we are permitted or required to retain it. We will discontinue marketing to you and we will provide a written
response regarding your request within 45 days (unless additional time is needed, in which case we will notify you
regarding the delay).

If you have submitted a Request to Opt-Out (if box B above is checked), within 15 days we will notify all third parties
to whom we have sold your personal information within the past 90 days and instruct them not to further sell your
information. We will notify you when this has been completed.

Email this completed form to optout@hanfordcdjr.com or return to Hanford Chrysler Dodge Jeep Ram, ATTN: Opt-
Out, 369 N. 11" Ave, Hanford, CA 93230.

[0 Requester’s identification verified by unexpired California driver’s license or California ID.
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