LIFETIME POWERTRAIN PROTECTION PROGRAM

Customer
Name: MILEAGE
Phone: Certificate Issue Date:
Email: Veh ID
Deductible: $100 per Breakdown
Dealer Covered Vehicle
FORD OF LAKE GENEVA Stock #:
W2542 INTERCHANGE NORTH Year:
LAKE GENEVA, WI 53147 Make:
262-248-6100 Model:

ELIGIBILITY

In order to maitain YOUR eligibility under this certificate, YOU are required to have all the manufacuter's recommended maintenance
services performed at OUR service department, in accordance with the manufacturer's recommended mileage and time schedule as set
forth in the owner's manual for the make, year and model of the COVERED vehicle, within 1,000 miles of the manufacturer's
recommended service intervals. Qil change intervals every 5 months or 5,000 miles.

IMPORTANT INFORMATION ABOUT THIS CERTIFICATE

If YOU maintain YOUR eligibility under this certificate as described herein, then subject to YOUR payment of the deductible, WE will repair,
replace, or have repaired or replaced and Covered Part in the event of a Breakdown. Replacement may be made with a part which is of
like kind and quality comparable with the original design specifications and wear tolerances of the vehicle. Coverage is limited to the
Covered Parts listed below.

This Certificate lasts for as long as YOU own the Covered Vehicle. Coverage under this Certificate terminates if you sell or transfer the
Covered Vehicle. This Certificate is not transferrable . If you fail to maintain YOUR eligibility, this Certificate shall become null and void.
VEHICLES USED FOR COMMERCIAL USE ARE NOT ELIGIBLE FOR THIS PROTECTION PROGRAM.

By YOUR signature below, YOU acknowledge that you have been given the opportunity to read the entire Certificate and understand the
terms, conditions, and exclusions governing this Lifetime Powertrain Protection Program. You further acknowledge that YOU will be
responsible for the deductible amount as indicated above.

Limits of Liability: The maximum amount that will be paid is $3,500 for an Engine repair, $2,500 for a Transmission repair, $1,500 for a
Transfer Case repair, $1,500 for a Drive Axle repair. Benefits payable are limited to once per component. Dealer not responsible for
repairs due to customer negligence

Customer Signature Date Dealership Signature Date

WHAT THIS CERTIFICATE COVERS

This Certificate covers Breakdowns to:

ENGINE: 1) All internally lubricated parts contained within the vehicle's engine, including pistons, piston rings, piston pins,
crankshaft, crankshaft main bearings, connecting rods & rod bearings, camshaft & camshaft bearings, cam
followers, timing chain, timing gears, guides, tensioners, rocker arms, rocker arm shafts, hydraulic lifters, rocker
bushings, cylinder head valves, valve guides, valve lifters, valve springs, push rods, oil pump, intake and exhaust
valves. Seals & gaskets, only if required in the repair of a Covered Part. (2) The engine block and cylinder heads,
provided the breakdown of the engine block or cylinder heads is caused by the breakdown of a part listed in
clause (1) above (does not included any part other than what is supplied in the long block assembly).

TRANSMISSION & Automatic or Standard Transmission. All internally lubricated parts, plus torque converter, seals & gaskets (if

TRANSFER CASE: required in repair of a Covered Part), transmission case and housing (if damaged by an internally lubricated part).
Manual transmission clutches, pressure plates, and throw out bearings are not covered. Transfer case (only if
damaged by an internally lubricated part) and all its internally lubricated parts, and seals & gaskets (only if
required in repair of a Covered Part).

DRIVE AXLE: Front or rear. All internal parts contained within the drive axle, drive axle case, constant velocity joints, axle
bearing, drive axle housing (only if damaged by an internally lubricated part), and seals & gaskets (only if required
in repair of a Covered Part).

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION BY ISSUING DEALER



