
VEHICLE CONTROLS
Start, lock and unlock your SYNC®  Connect-
equipped vehicle (and even schedule starts!)2

MY VEHICLES
Add a vehicle, view maintenance schedule 
and other vehicle information2

MY DEALER
Assign your Preferred Dealer and schedule 
service with participating Dealers

PARK
Search for available parking, sort by price and 
features, then reserve and pay.

FORD CREDIT
Use the Ford Credit mobile site to manage your 
Ford Credit account

MESSAGE CENTER
Receive timely messages such as important 
notifications and service needs

GUIDES
Get one-on-one help via phone or live chat from 
a friendly FordGuide

ROADSIDE ASSISTANCE
Roadside Assistance for help when  
you need it most3

MY WALLET
FordPay makes it easy and secure to pay for 
FordPass services.

ACTIVATE SYNC CONNECT 
POWERED BY FORDPASS

1.  Download the FordPass app
2.  Add your SYNC Connect-equipped vehicle to 

My Vehicles
3.  Follow the simple activation instructions
4.  Enjoy a smarter vehicle ownership experience

1.  FordPass, compatible with select smartphone platforms, is available via a free 
download. Message and data rates may apply. 

2. SYNC® Connect, an optional feature on select 2017 model year vehicles, is 
required for certain features. 

3. Roadside assistance is included for certain Ford owners and available to 
everyone for a per-service fee. 

 
4. Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and 

other countries. App Store is a service mark of Apple Inc. Android, Google Play 
and the Google Play logo are trademarks of Google Inc.

FordPass™ – 
A Smarter 
Way to Move.®

Download from Google PlayTM and the App Store®4


