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7200 Blanding Blvd. ® Jacksonville, FL. 32244
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Sales Hours
Monday - Friday
9:00am - 9:00pm

Service and Parts Hours
Monday - Friday
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ACURA

ACURA OF ORANGE PARK
7200 Blanding Blvd. ® Jacksonville, FL. 32244

904) 777-5600

Appointments
We recommend that you make an appointment for

service or repair work so that we may service your
Acura as expediently as possible.

After Hours Drop-Off
Use our after hours drop-off service if you cannot
make it during our regular business hours.

Loaner Vehicles

As a courtesy to our customers, we will reserve
you a Loaner Vehicle upon request, when you
make a service appointment. These vehicles will
be available at no charge with advance notice
(oil changes not included). If an Acura Loaner
Vehicle is not immediately available, we will
provide a rental vehicle for you at no charge.

About This Guide...

Service and Parts Department
Monday - Friday

7:00am - 8:00pm

Saturday

7:00am - 5:00pm

Sunday

9:00am - 3:00pm

E-mail Addresses
service(@acuraoforangepark.com
parts(@acuraoforangepark.com

What Do I bring?
M Driver’s License

B Proof of Insurance Coverage

B This Maintenance Guide

M Extended Warranty Contract
when applicable

Included in this Maintenance Guide are procedures that, based on our experience,
will afford you maximum driving performance and pleasure from your vehicle.
Due to the congested driving conditions and varied weather in our area,

some of the recommended services may exceed manufacturer’s requirements.
We urge you to follow the recommended schedule in this guide to
maintain your warranty and keep your vehicle in top running condition.

ACURA PRECISION TEAM ¢ DEALERSHIP OF DISTINCTION

We are pleased to announce that Acura of Orange Park is Jacksonville’s only £,
eight-time recipient of the Acura Precision Team-Dealership of Distinction it
Award. This highly prestigious award honors dealerships that have met Acura’s | . ﬁi'i
exacting standards in a variety of areas, including customer satisfaction. Acura g -&-« ;
of Orange Park is proud to be recognized by Acura for our employees’ H-_,/\(r\
ceaseless efforts to excel and their unwavering dedication to quality service. -

It is our pledge to maintain this level of excellence with every Acura we sell.

NAME: VIN:
ADDRESS: MODEL.:
YEAR:

PHONE:

ACURA

ACURA OF ORANGE PARK
7200 Blanding Blvd. ® Jacksonville, FL. 32244

904) 777-5600

E-mail Addresses Orange
Park Hwy 21

service(@acuraoforangepark.com

parts(@acuraoforangepark.com 12 Blanding Blvd.
N
Hwy 17
www.acuraoforangepark.com Foosevell

O

BACURA

ExpressCha

Buckman
Bridge

Mandarin | San Jose Blvd.

ACURA

Why Genuine Acura?

When you choose Genuine Acura Parts and Accessories, you can count on the highest
quality. Genuine Acura Parts and Accessories are manufactured to strict quality standards
imposed by Acura engineers for an exact fit and precise operation. Many non-genuine parts
and accessories may claim to be Acura’s quality, but they are not produced to Acura’s
engineering and material specifications.

Loaner Policy

Acura of Orange Park is happy to provide
its customers with a loaner vehicle while
services or repairs are being handled by
our Service Department.

Please note the following requests for

loaner car use:

When your car needs service, please call to make
an appointment with our Service Department and
indicate that you will need a loaner vehicle. Sorry,
but cars are not available for use while a routine oil
change is being done. Qil changes can be done in
45 minutes or less with an appointment. Please
allow additional time for a complimentary car wash.

Loaner vehicles are for licensed drivers 25 years
old and older. Vehicles are for local use only.
Please keep them within a 30-mile radius of
Orange Park.

© Copyright 2008. Main Street Marketing, Inc. All Rights Reserved.
No material from this publication may be reproduced in whole or in part without the express written permission of Main Street Marketing, Inc. 1-800-300-7730.



VEHICLE MAINTENANCE SCHEDULE

U.S OWNERS

Follow the maintenance schedule for Severe Conditions if you drive your car mainly under one or
more of the following conditions:

* Driving less than 10 miles per trip - Qil/engine will not reach operating

temperature for “Standard Period”. May cause oil sludge condition.
* Driving in hot conditions - You are in Florida with consistently high heat and humidity.
* Extensive idling or long periods of STOP and GO driving - Jacksonville area traffic.

Note: If you never drive under any of these conditions you should follow the schedule for
normal conditions.

SEVERE CONDITIONS SCHEDULE (PREMIUM CARE PACKAGE):

* ACURA recommends service every 5,000 miles.
* Acura of Orange Park recommends service every 3,750 miles.

NORMAL CONDITIONS SCHEDULE (BASIC CARE PACKAGE):

* ACURA recommends service every 7,500 to 10,000 miles.
* Acura of Orange Park recommends service every 5,000 miles.

Please refer to your vehicle owner’s manual for details on maintenance schedules. When you take
delivery of your new acura, we hope you will stop by our service department, meet our employees
and pick up a copy of our “Service Maintenance Guide”.

When using the Premium Care Package, Acura of Orange Park will pay for every intermediate
Oil Service providing all Acura of Orange Park prescribed service is performed at
this dealership.

Example: 3,750 mile Oil Service - FREE
11,250 mile Oil Service - FREE
18,750 mile Oil Service - FREE
26,500 mile Oil Service - FREE
Etc.

NOTE: All new vehicles purchased from Acura of Orange Park receive 1st Oil Change -
FREE of charge!

Regularly maintaining your vehicle is the best way to protect your investment. Proper maintenance
is essential to your safety and the safety of your passengers. It will also reward you with more

ECONOMICAL, TROUBLE-FREE driving.

ACURA

ACURA OF ORANGE PARK

JOIN OUR COMPLIMENTARY
EMAIL MEMBERSHIP PROGRAM

BENEFITS INCLUDE:

* Discounts via email

* Service reminders straight to your in-box
* Real-time manufacturer notifications

* Priority notification of dealership
specials and events

* Communicate with your Service
Consultant concerning any of your
vehicle’s needs

* And much more!

Your benefits begin as soon as we receive
your email address.

Please see our Service Cashier with your
email address and get signed up today!

SCHEDULE AN
APPOINTMENT ONLINE!

For your convenience, you can schedule

a service appointment online at
www.acuraoforangepark.com. Click on
Service and Parts and follow the easy steps.
Your appointment will be reserved instantly,
and a confirmation will be sent. No follow-
up call is needed.



MAINTENANCE RECORD

KEEPING AN ACCURATE MAINTENANCE RECORD WILL
INCREASE YOUR ACURA'S RESALE OR TRADE-IN VALUE

ACURA

ACURA OF ORANGE PARK

AS OUR CLIENT, ALL OF THE
FOLLOWING AMENITIES ARE
AVAILABLE TO YOU:

v/ Factory-trained Technicians

¢/ Genuine Acura parts

¢/ Clean and well-maintained facilities
¢/ Guaranteed repairs

¢/ High customer satisfaction

¢/ Loaner cars with appointment

¢/ Complimentary car wash and
vacuum with every service

v/ Free local shuttle service

¢/ 24-hour roadside protection with Acura
Roadside Assistance (1-800-594-8500)

¢/ 24-hour local towing assistance

v/ Full body and collision repair available
v/ Competitive pricing

¢/ Courtesy cars available upon request

v/ Extended hours:
Monday-Friday 7:00am-8:00pm
Saturday 7:00am-5:00pm
Sunday 9:00am-3:00pm

¢/ Pick-up delivery available upon request

105,500 MILES

Dealer Stamp

Mileage

Date

116,250 MILES

Dealer Stamp

QOil Change Only

* Complimentary

Mileage

Date

127,500 MILES

Dealer Stamp

Mileage

Date

108,750 MILES

Dealer Stamp

Qil Change Only

*Complimentary

Mileage

Date

120,000 MILES

Dealer Stamp

Mileage

Date

131,250 MILES

Dealer Stamp

Oil Change Only
*Complimentary

Mileage

Date

112,500 MILES

Dealer Stamp

Mileage

Date

123,750 MILES

Dealer Stamp

Oil Change Only

* Complimentary

Mileage

Date

135,000 MILES

Dealer Stamp

Mileage

Date

*COMPLIMENTARY OIL CHANGE
IF ALL PREMIUM SERVICE INTERVALS HAVE BEEN
PERFORMED BY ACURA OF ORANGE PARK.
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MAINTENANCE RECORD

KEEPING AN ACCURATE MAINTENANCE RECORD WILL
INCREASE YOUR ACURA'S RESALE OR TRADE-IN VALUE

71,250 MILES

Dealer Stamp

Oil Change Only
* Complimentary

Mileage

Date

82,500 MILES

Dealer Stamp

Mileage

Date

93,750 MILES

Dealer Stamp

Oil Change Only

* Complimentary

Mileage

Date

75,000 MILES

Dealer Stamp

Mileage

Date

86,250 MILES

Dealer Stamp

Qil Change Only

* Complimentary

Mileage

Date

97,500 MILES

Dealer Stamp

Mileage

Date

78,750 MILES

Dealer Stamp

Oil Change Only

* Complimentary

Mileage

Date

90,000 MILES

Dealer Stamp

Mileage

Date

101,250 MILES

Dealer Stamp

Oil Change Only
* Complimentary

Mileage

Date

*COMPLIMENTARY OIL CHANGE
IF ALL PREMIUM SERVICE INTERVALS HAVE BEEN
PERFORMED BY ACURA OF ORANGE PARK.

3,750-MILE SERVICE

This service is repeated at 11,250; 18,750; 26,250,
33,750; 41,250, 48,750, 56,250; 63,750; 71,250;
78,750; 86,250; 93,750; 101,250; 108,750,
116,250, 123,750 and 131,250 miles.

Drain engine oil

Install Genuine Acura 5W20 motor oil
Replace oil filter and drain plug gasket

Inspect front and rear suspension, alignment
Inspect cooling system hoses and connections
Inspect exhaust system

Inspect and fill all fluid levels

(power steering, windshield washer, clutch)
Inspect all belts and hoses (except timing belt)
Inspect operation of all lights

Lubricate all door and hood hinges

Inspect front and rear brakes

Inspect all tires for abnormal tire wear

and set proper inflation

e Full-service car wash: Hand wash, clean rims,
clean all windows and vacuum interior
(Complimentary - please allow additional time)

NOTE: NSX model excluded - see Service Consultant
for details. Some models slightly higher.
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7,500-MILE SERVICE

BASIC CARE PACKAGE

This service is repeated at 22,500; 37,500; 52,500; 67,500;

82,500, 97,500, 112,500 and 127,500 miles.

Drain engine oil
Install Genuine Acura 5W20 motor oil
Replace oil filter and drain plug gasket
Inspect cooling system hoses
and connections
* Inspect exhaust system
* Inspect and fill all fluid levels
(power steering, windshield washer, clutch)
Inspect operation of all lights
Lubricate all door and hood hinges
Rotate tires
Inspect front and rear brakes
Inspect all tires for abnormal tire wear
and set proper inflation
* [nstall fuel system cleaner
 Test battery and service battery terminals.
e [nstall non-corrosive battery

terminal pads
* Road test vehicle
e Full-service car wash:
Hand wash, clean rims, clean
all windows and vacuum interior
(Complimentary - please allow additional time)

NOTE: NSX model excluded. Some models slightly
higher. Some models may require differential service at
an additional charge. See Service Consultant for details.

MAINTENANCE RECORD

KEEPING AN ACCURATE MAINTENANCE RECORD WILL
INCREASE YOUR ACURA'S RESALE OR TRADE-IN VALUE

37,500 MILES

Dealer Stamp

Mileage

Date

48,750 MILES

Dealer Stamp

QOil Change Only
* Complimentary

Mileage

Date

60,000 MILES

Dealer Stamp

Mileage

Date

41,250 MILES

Dealer Stamp

QOil Change Only

* Complimentary

Mileage

Date

52,500 MILES

Dealer Stamp

Mileage

Date

63,750 MILES

Dealer Stamp

Oil Change Only
* Complimentary

Mileage

Date

45,000 MILES

Dealer Stamp

Mileage

Date

56,250 MILES

Dealer Stamp

Oil Change Only

* Complimentary

Mileage

Date

67,500 MILES

Dealer Stamp

Mileage

Date

*COMPLIMENTARY OIL CHANGE
IF ALL PREMIUM SERVICE INTERVALS HAVE BEEN
PERFORMED BY ACURA OF ORANGE PARK.
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MAINTENANCE RECORD

7,500-MILE SERVICE

PREMIUM CARE PACKAGE
This service is repeated at 22,500; 37,500; 52,500,

KEEPING AN ACCURATE MAINTENANCE RECORD WILL
INCREASE YOUR ACURA'S RESALE OR TRADE-IN VALUE

3,750 MILES

Dealer Stamp

QOil Change Only

* Complimentary

Mileage

Date

15,000 MILES

Dealer Stamp

Mileage

Date

26,250 MILES

Dealer Stamp

QOil Change Only

* Complimentary

Mileage

Date

7,500 MILES

Dealer Stamp

Mileage

Date

18,750 MILES

Dealer Stamp

QOil Change Only

* Complimentary

Mileage

Date

30,000 MILES

Dealer Stamp

Mileage

Date

11,250 MILES

Dealer Stamp

Oil Change Only

* Complimentary

Mileage

Date

22,500 MILES

Dealer Stamp

Mileage

Date

33,750 MILES

Dealer Stamp

Oil Change Only
* Complimentary

Mileage

Date

*COMPLIMENTARY OIL CHANGE
IF ALL PREMIUM SERVICE INTERVALS HAVE BEEN
PERFORMED BY ACURA OF ORANGE PARK.

67,500; 82,500; 97,500; 112,500 and 127,500 miles.

Drain engine oil

Install Genuine Acura 5W?20 motor oil

Replace oil filter and drain plug gasket

Install MOA oil additive

Inspect front and rear suspension, alignment
Inspect cooling system hoses and connections
Inspect exhaust system

Inspect and fill all fluid levels

(power steering, windshield washer, clutch)
Inspect all belts and hoses (except timing belt)
and adjust as needed

Inspect operation of all lights

Lubricate all door and hood hinges

Rotate tires

Balance all four wheels and tires

Inspect front and rear brakes

Inspect all tires for abnormal tire wear

and set proper inflation

Install fuel system cleaner

Test battery and service terminals

Install non-corrosive battery terminal pads

Road test vehicle

Full-service car wash: Hand wash, clean rims, clean
all windows and vacuum interior (Complimentary -
please allow additional time)

NOTE: NSX model excluded. Some models slightly
higher. Some models may require a differential service
at an additional charge, see your Service Consultant
for details.
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15,000-MILE SERVICE

BASIC CARE PACKAGE
This service is repeated at 45,000, 75,000;
105,000 and 135,000 miles.

DON’T FORGET THE DETAILS!

ACURA OF ORANGE PARK IS PROUD TO
OFFER THE FOLLOWING SERVICES:

Drain engine oil

Install Genuine Acura 5W20 motor oil
Replace oil filter and drain plug gasket

Inspect front and rear suspension, alignment
Inspect cooling system hoses and connections
Inspect exhaust system

Inspect and fill all fluid levels

(power steering, windshield washer, clutch)
Inspect all belts and hoses (except timing belt)
and adjust as needed

Inspect operation of all lights

Lubricate all door and hood hinges

Rotate tires

Inspect front and rear brakes

Inspect all tires for abnormal tire wear

and set proper inflation

Install fuel system cleaner

Test battery and service terminals

Install non-corrosive battery terminal pads
Road test vehicle

Full-service car wash: Hand wash, clean rims, clean all
windows and vacuum interior (Complimentary - please
allow additional time)

NOTE: NSX model excluded. Some models slightly higher.
Some models may require a differential service at an additional
charge, see your Service Consultant for details.

Headlight Lenses Restoration

Using a mildly abrasive
compound, our technicians
carefully remove fading and
yellowing from your car’s
headlights, restoring the
original clarity of the lenses
and removing years of age from
the appearance of your car.

Wet Sand Treatment

Opur skilled detail technicians
carefully remove surface
scratches, blemishes and
clouding using an ultra-fine
grit sanding process, restoring
the entire look of your car or
just a single-panel touch up.

Hand Wax

Two generous coats of the
highest quality Carnauba wax
are hand-applied and buffed

to perfection, leaving your car
with a beautiful shine as well

as protected from the elements.

Interior Leather Conditioning

Our special “Ultra-Blue”
interior cleaner is applied to
all leather surfaces, removing
dirt, grease and stains. The
conditioner applied protects
from environmental hazards as
well as harmful sunlight while
maintaining a soft, supple feel.

Interior Carpet and Mats Shampoo

Carpets and mats are treated
and steam-cleaned, removing
most dirt and set-in stains, giving
your car a fresh clean interior.

Complete Automotive Detail

Our best value treatment includes:

* Hand wash exterior

* Clean engine compartment

* Clean door jambs

* High speed buff exterior panels
(removal of fine surface scratches)

* Hand wax exterior panels

* Clean wheels and tires/tire dressing

® Vacuum interior and trunk area

* Steam clean all carpets

* Clean and condition interior leather

* Clean all glass

Tree Sap Removal

We use a liquid body solvent and
paint cleaner to remove those
pesky lovebugs and other paint
contaminants to restore a clean,
fresh look to your car or SUV.

Bug-Barrier Guard
(1 year of care/apply every 3 months)

Gentle application of a
protective compound to keep
bug and other contaminants
from harming your car’s finish.
Applied to front of vehicle’s
bumper and hood area.

Car Care Package
(2 years of care/twice per year)

Package includes:

* Wash exterior, vacuum interior,
clean all glass

* Clean and condition all interior
leather components

* Apply Scotchgard protectant
to all interior material

* Apply paint sealant to
exterior panels

ONITIVLAA / 3OIAYES 139 DONIWIL




TIMING BELT SERVICE 15,000-MILE SERVICE

PREMIUM CARE PACKAGE
This service is repeated at 45,000; 75,000;
105,000 and 135,000 miles.

HERE IS WHAT WE DO:

* Replace timing belt

* Replace water pump

* Replace engine drive belts

* Replace anti-freeze

* Test drive vehicle

* Complimentary hand wash / vacuum

* Drain engine oil

Install Genuine Acura 5W20 motor oil

Replace oil filter and drain plug gasket

Install MOA oil additive

Inspect air filter

Inspect in-cabin air condition filters

Inspect air conditioning system for proper operation
HERE IS WHY WE DO IT: Inspect distributor cap rotors, plug wires, coil packs
We recommend replacing your timing belt at 90,000-miles for most Acura vehicles. Replace transmission fluid, check and adjust all

The timing belt drives the internal valve system of your engine. Acura uses a specially transmission linkage

designed, long-lasting fiber belt. If this belt fails, catastrophic engine failure may Inspect differential for proper level

immediately result. Intake and exhaust valves that contact solid pistons will cause Install fuel system cleaner

your engine to immediately lock up. We replace the water pump and engine drive e Test battery and service terminals

belts during this service as well. The water pump, tensioner and belts are subject to
failure prior to your second timing belt replacement. For the price of the additional
parts, we find it wise to replace them as part of this service.

* May require replacement
of tensioner at additional cost

Install non-corrosive battery terminal pads
Inspect front and rear suspension, alignhment
Inspect cooling system hoses and connections
Inspect exhaust system

Inspect and fill all fluid levels

(power steering, windshield washer, clutch)
Inspect all belts and hoses (except timing belt)
and adjust as needed

Inspect fuel lines and connections

Inspect operation of all lights

Lubricate all door and hood hinges

Rotate tires

Balance all four wheels and tires

Replace wiper inserts

Inspect front and rear brakes

Inspect all tires for abnormal tire wear

and set proper inflation

Check / adjust parking brake

Road test vehicle

Full-service car wash: Hand wash, clean rims, clean all
windows and vacuum interior (Complimentary - please
allow additional time)
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NOTE: NSX model excluded.
Some models slightly higher.
See Service Consultant

for details.

ACURA

ADVANCE.




30,000-MILE SERVICE

BASIC CARE PACKAGE
This service is repeated at 60,000; 90,000 and 120,000 miles

* Drain engine oil

Install Genuine Acura 5W20 motor oil

Replace oil filter and drain plug gasket

Install fuel system cleaner

Test battery and service terminals

Install non-corrosive battery terminal pads

Replace air cleaner element

Inspect front and rear suspension, alignment
Inspect cooling system hoses and connections
Inspect exhaust system

Inspect and fill all fluid levels

(power steering, windshield washer, clutch)

Inspect all belts and hoses (except timing belt)

and adjust as needed

Inspect fuel lines and connections

Inspect operation of all lights

Lubricate all door and hood hinges

* Rotate tires

Inspect front and rear brakes

Inspect all tires for abnormal tire wear

and set proper inflation

® Check / adjust parking brake

Replace transmission fluid

Check and adjust all transmission linkage

* Road test

Inspect in-cabin air condition filters

(Acura requires replacement at this mileage interval.
See Service Consultant.)

Full-service car wash: Hand wash, clean rims, clean all windows and
vacuum interior (Complimentary - please allow additional time)

NOTE: Some models may require a valve adjustment or differential
service at an additional charge (MDX and Integra) NSX models
excluded. Some models slightly higher. See Service Consultant for details.

30,000-MILE SERVICE

PREMIUM CARE PACKAGE
This service is repeated at 60,000; 90,000 and 120,000 miles

Drain engine oil
Install Genuine Acura 5W20 motor oil
Install MOA oil additive
Inspect in-cabin air condition filters
(Acura requires replacement at this mileage interval.
See Service Consultant.)
Treat air conditioning intake system with disinfectant
Inspect air conditioning system for proper operation
Inspect distributor cap rotors, plug wires, coil packs
Service transmission (Replace transmission fluid)
Service differential (Replace fluid; includes internal
and external differentials, where applicable)
Adjust clutch free play (manual)
Inspect spark plugs
Inspect idle speed and secondary air supply
Install fuel system cleaner
Test battery and service terminals
Install non-corrosive battery terminal pads
Inspect front and rear suspension, alignment
Inspect cooling system hoses and connections
Replace engine coolant
Inspect exhaust system
Inspect and fill all fluid levels
(power steering, windshield washer, clutch)
Inspect all belts and hoses (except timing belt)
and adjust as needed
Inspect fuel lines and connections
Inspect operation of all lights
Lubricate all door and hood hinges
* Rotate tires
Balance all four wheels and tires
* Replace wiper inserts
* Inspect front and rear brakes
* Replace brake fluid in conventional and anti-lock systems
* Inspect anti-lock braking system
* [nspect all tires for abnormal tire wear
and set proper inflation
® Check / adjust parking brake
* Road test vehicle
e Full-service car wash: Hand wash, clean rims, clean all windows and
vacuum interior (Complimentary - please allow additional time)

NOTE: Some models may require a valve adjustment at an additional
charge (Integra). NSX model excluded. Some models slightly higher.
See Service Consultant for details.
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