
Accident forgiveness at the dealership level

OPTION 1: OPTION 2:

Actual cash value of 
your vehicle  

$30,000

Dealership appraises your vehicle and 
establishes the value at  

$23,000

Repaired vehicle value  
$23,000

Vehicle value  
$23,000

Vehicle goes 
into shop 

Repairs cause the resale 
value to drop

$7,000 
Repair bill / loss in value

Accident

Accident 
Forgiveness

at the 
dealership 

level

You decide to 

trade/sell 
your vehicle

You lose

$7,000
 in value

You are made whole 

$30,000
for your vehicle

Your repair 
order bill is 

$7,000

Dealership looks up vehicle history report and   
accident is shown


