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| RElSIECSs —
/' A Smarter Way to Move:

>

FordPass is a digital, physical, and personal platform that reimagines
the relationship between automaker and consumer.

It is also part of Ford’s transformation into an auto and than they ever thought possible. Available for both iOS
mobility company. FordPass will feature four elements and Android, the FordPass App helps members get
to benefit members: FordPass Marketplace includes from point A to point B seamlessly, control their vehicle

mobility services; FordGuides help consumers move remotely?, set their preferred dealer and find parking all
from the palm of their hand. Use this guide to familiarize

yourself with the FordPass Marketplace and help your
customers understand how this app can help them
move smarter.

more efficiently; FordPass Appreciation, where members
are recognized for their loyalty; and FordHubs, where
consumers can experience Ford’s latest innovations.

The FordPass Marketplace is available through the
FordPass app and now your customers can go further
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c. Pina Spot: If a member pins their parking
location, they can get step-by-step
guidance back to their spot.

d. Pay for Parking: Once the member has

PARKWHIZ

FIND YOUR HAPPY SPACE

FordPass has partnered with
ParkWhiz to help FordPass
members find and reserve
parking before they even get on
the road. (Plus they have access
to exclusive parking rates.)

This is the Park “home” screen. From here,
/ — members can do a number of things:

Find Parking: Members can find parking
around them or search to find parking

in a specific area or even near a specific
venue. They can choose to find parking
that’s available now or key in a date

and time to reserve parking for the future.

Filter Parking: Parking can be filtered by
factors like price and distance to a
destination so members can find the best
parking based on their needs.

% Michigan Ave

Find Parking = Filter

found a parking spot, they can securely pay
for it within the app



o My Wallet

FordPay makes it easy and secure to
pay for FordPass services.

X My Wallet

®ee00 Sketch & 9:41 AM

My Wallet ‘
X . Default

ook ok ok ok ok ok ok kK
Mas,% 1234
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MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard International Incorporated.
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o My Wallet

FordPass members can add
multiple debit and credit cards
so they can pay their way.



9:41 AM 100%

o My Wallet

Reservation

Hometown Parking © 2mi

2. 8.8 & $%

1234 Fairlane Rd

Hometown, USA O

Payment Method 8:00am - 6:00pm | 5 spots Available

Directions >
Visa Ending In: 6789

Reviews >

Times

From August 29, 2016 - 10:00 AM

& Reservation To August 29, 2016 - 4:00 PM

License Plate Number

Hometown Parking

%k ok kv

1234 Fairlane Rd

Hometown, USA

8:00am - 6:00pm | 5 spots Available

O ®

Total Parking Cost

Read Reviews

Car & SUV - $37

License Plate

\ 3

Fror
rom Truck - $47

Fri, Aug 29 2016 10:00 AM

To Recreational Vehicle (RV) - $52 O
Fri, Aug 29 2016 4:00 PM

Payment Method

Visa Ending In: 1234

o W

FordPass will assume members

want to use their default payment
method, but they can easily switch
to another account.

Reminder

In certain instances when there’s no additional
charge, your parking time may be automatically
extended. Reservation and payment for parking is
subject to the Terms and Privacy Policy
(including the Parking and My Wallet terms).

View Terms & Privacy
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Download from Google Play
and the App Store!

84% El)

/] FordPass
Ford Motor Co.

A smarter way Find parking
to move in160+ cities

FordPass
Ford Motor Co.
€ Everyone

INSTALL

Our newest, most powerful engine fits in your
pocket. FordPass takes what you used to do...

READ MORE

parking in 160+ cities fuel level

Reserve and pay for @ Check your

Ford Owner

Ford Motor Co.

Qaarch

Download on the GETITON
App Store » Google Play

¢
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% Enrollment

Create Account Create Account

‘our Information

Your Phone Number

FordPass membership is available® to \ ) VR O

everyone and registration is simple.

To get started, the user should create an account by

downloading the app and filling out a form with basic

information. Or, they can access FordPass using their

existing Owner account credentials. 12




{3 Enrollment

100% (. I

Create PIN

—‘ 2 PIN
ABC Set a 4-digit PIN to access all of the app’s
secure features.
PIN to access all of the app’s
- secure features.

GHI JKL 1 ) 3 |[

ABC DEF 2 3

ABC DEF

; GHI JKL MNO 5 6

()\f \ b 82 |8 9

A personal 4-digit PIN number keeps the member’s
iNnformation safe and secure. Additionally, iPhone
users can choose to use Touch ID.

13
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Activation
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The best way to become a FordPass
advocate is to become a member yourself.

Download the app from the App Store or Google Play.

3 "4 ® 5:11

Q

FordPass
Ford Motor Co.

FordPass
Ford Motor Co.
€ Everyone

A smarter way Find parking

to move in160+ cities
INSTALL
3 x

Our newest, most powerful engine fits in your
pocket. FordPass takes what you used to do...

READ MORE

Ford Owner

Ford Motor Co.

o

2 Download on the GETITON
& Appstore » Google Play
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Encourage your customers to download FordPass while they are in
your dealership. Make FordPass a part of your new and used vehicle
delivery and service redelivery processes.

Explain the linkage to your dealership through FordPass by having your customers go into “My Dealer”
or “My Vehicles” and set your dealership as the “preferred dealer” so they have access to the following:

- Click to call access - Link to “How to videos”

- Linkto gasier service appointment - View dealership hours and available services
scheduling (SMARTT) - View maintenance schedule, service

- Link to dealership website and inventory history and recall information

16






9) FordPass

Gf yehicle Controls
@ My Vehicles

r“t My Dealer

@ My WEWE

Guides

The Dashboard will be the first screen
members see when they log in.

This is where all their journeys begin — their smarter way to
move. From here, they can access all of the individual FordPass
features?. Each feature has its own card, and the user can
rearrange the cards by holding and moving them to their

liking. From the tab bar, FordPass members can check their
messages, contact a FordGuide or edit their account settings.

eeeco T 9:41 AM

€ FordPass

J Vehicle Controls

Vehicle Controls
793 My Vehicles

My Vehicles
% My Dealer

My Dealer
@ My Wallet

My Wallet

(P) Par

@ Park

Ford Credit

Ford Credit

18
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23 My Vehicles

Venhicle ownership has never been easier.
My Venicles stores vehicle information in
one spot and makes keeping up with regular
maintenance easy.

My Vehicles

B My Escape

2017 Ford Escape

& My Escape
2017 Ford Escape

Mom'’s Fusion
2015 Ford Fusion Energi Titanium

Mom’s Fusion
2015 Ford Fusion Energi Titanium

The home screenis like a virtual garage with FordPass
members’ vehicles. From here they can choose a vehicle,
add a vehicle, or shop for a new Ford vehicle.

20



23 My Vehicles

Scan or Enter Your VIN

Scan or Enter Your VIN
Place over barcode.

Place over barcode.

IN EFFECT ON THE DATE..OF MANUFACTURE. SHOWN-ABOVE.

| Wk 1FAHP38311W381330

i PASENCES
(AT

Where can | find my VIN?

Where can | find my VIN?

ll
_|_
O

Adding a venicle is as simple as scanning or
manually entering a VIN. (Users with Ford Electric
Venhicles should access the MyFord® Mobile app.)



Ford owners will be able to see their
preferred dealer, their maintenance schedule

and other vehicle information.

Owners with SYNC® Connect-equipped or AppLink™-enabled
vehicles will see their fuel level and approximate mileage.

My Escape
2017 Ford Escape

(D) Press ToRefresh
Vehicle status as of 05/4/1711:16 AM

E\A/F
B 7%

21,000 MI

My Escape
2017 Ford Escape

(D) Press ToRefresh
Vebhicle status as of 05/4/1711:16 AM

B 67%




23 My Vehicles

& Maintenance Schedule A

Upcoming Service Checkups

Your next service due*

90,000 Miles Service Package >
° 100,000 Miles Service Package >
L 120,000 Miles Service Package >
° 150,000 Miles Service Package >

*QOr sooner if indicated by your vehicle's
message center.

Schedule Service
\ — ) ‘
\ J

Ford owners can keep tabs on
their maintenance schedule
and easily call their dealer to
schedule their next service.

FordPass members can even book
appointments with dealers who have online
booking capabilities right from the app.

5,000 Miles Service Package

10,000 Miles Service Package

15,000 Miles Service Package

20,000 Miles Service Package

25,000 Miles Service Package

Your next service due*

30,000 Miles Service Package >
35,000 Miles Service Package >
40,000 Miles Service Package >

45,000 Miles Service Package

50,000 Miles Service Package

55,000 Miles Service Package

60,000 Miles Service Package

65,000 Miles Service Package

70,000 Miles Service Package

23



=3 My Vehicles

A venicle alert will let them know
if their AppLink -enabled vehicle
requires their attention.

My Escape
My Escape 2017 Ford Escape

2017 Ford Escape

e ST N

» t@am

s U ——— (a

Vehicle status as of 05/04/17 11:16 AM

E \/\% :
7.4
@ 67% ~/

Vehicle status as of 05/04/17 11:16 AM

24



23 My Vehicles

& Alert Detail

=7

Low Engine Oil
Pressure

The engine oil pressure is low. Please stop your
vehicle as soon as it is safe to do so and switch
off the engine. Check the oil level and add oil if
needed. If the warning persists, your engine
may require service; please switch off the
vehicle and contact an authorized dealer ASAP.

Please see your Owner’s Manual for reference.

Contact a Dealer |
|

——

A vehicle alerts guide lets them know what
the alert means and how serious the issue
s for their AppLink-equipped venicle.

25



23 My Vehicles

T there's a recall on the Ford owner’s
venicle, they will receive an alert that details
the issue so they can take quick action.

e

100% | |
‘ View Recall Notices

> I

View Recall Notices

My Escape

My Escape
2017 Ford Escape

2017 Ford Escape

s N

s T —me—

2=

[4

Vehicle status as of 05/04/17 11:16 AM

_ Vehicle status as of 05/04/17 11:16 AM
\ : !
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Connect Using FordPass




g How to Activate SYNC® Connect Using FordPass

Vehicle Controls

My Escape

Activate SYNC® Connect

Activate this vehicle to enable lock
and unlock, remote start, schedule
start and vehicle location.

(») To activate SYNC"Connect,
there are 3 steps once
vou've added your venhicle to
vour My Venhicles card.

To begin tap on “Activate SYNC® Connect”

28



g How to Activate SYNC® Connect Using FordPass

®ee00 Sketch & 9:41 AM

My Escape

Step 1: Start
& Confirm

Ensure your vehicle is parked in an open

space, start your vehicle and accept the

authorization notification that appears
on the in-vehicle touchscreen.

My Escape

Step 2: Wait

Before activation can be completed, a
waiting period will begin and last
approximately 24 hours. This waiting
period is for security purposes and to

validate vehicle ownership.

[N N©)

?I‘ FordPass

9:41 AM

My Escape

Step 3: Final
Confirmation

Once the waiting period is completed,
start your vehicle and accept the
activation notification on the in-vehicle
touchscreen for a second time to
complete the activation process.

coe

9,‘ FordPass

The owner of a SYNC® Connect-equipped

vehicle will follow a series of guided steps

on the in-vehicle screen to authorize and
connect it to their FordPass app.

Once the third step is complete, the user will be brought back

into the experience.

29
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X Vehicle Controls il X Vehicte Controls
/ My Escape | MyEscape v
1 L
B 7% B 67
Press & Hold Press & Hold

O
® &

Engine
Unlock Start Lock

Unlock

D) Press toRefresh

Once a FordPass member has activated
their SYNC® Connect-equipped vehicle, R ——
they’ll see their fuel level and be able

to access the keyless controls from the

Vehicle Controls card including start,

stop, lock and unlock their vehicle using

keyless controls.

() PressToRefresh

Vehicle status as of 05/4/1711:16 AM




O SYNC® Connect-equipped
Vehicle Controls




&/ SYNC® Connect-equipped Vehicle Controls

_ o290 Sketch = o:41AM

X Vehicle Controls

X Vehicle Controls

My Escape
My Escape v

M 67%

Eﬂ 67% @ 67%
Press & Hold Press & Hold Press & Hold
[y ) [
( @ N . ( @ @ A @ < ) 5 @
b N o4 \ | g
b Engine ~— \ ) - Engine e
Unlock Start Lock - Engine - Unlock Start Lock
Unlock Start Lock

@ Press To Refresh
Vehicle status as of 05/4/17 11:16 AM

© ©

@ Press To Refresh
Vehicle status as of 05/4/1711:16 AM

© ©

D) Press to Refresh

Vehicle status as of 05/04/1711:16 AM

o © o)

Unlock Start Lock
(] [ )
@ To unlock their vehicle, d) To start their vehicle they [% To lock their vehicle,
o they must press and must press and hold they must press and
hold “Unlock” until the “Engine Start” until the hold “Lock” until the
circle is complete. circle is complete. circle is complete.

32



</ SYNC® Connect-equipped Vehicle Controls

't a FordPass member owns more than one
SYNC® Connect-equipped vehicle, they can switch
between venicles using the dropdown menu.

My Escape E

33



</ SYNC® Connect-equipped Vehicle Controls

eee00 Sketch = 9:41 AM % X Scheduled Starts

X Scheduled Starts
My Escape

715am [

Weekdays EELGEVS

My Escape

815am 815 uy

11:50am @[ 11:50 .

Mon, Wed, Fri

Mon, Wed, Fri

Add Start

© ©

Owners of SYNC" Connect-equipped vehicles can
schedule automatic starts so their vehicle will be
ready when they are by tapping the clock icon in the
lower tab bar. (Automatic transmission only.)
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If an owner of a SYNC® Connect-equipped
vehicle wants to see the current location of
their vehicle, they can click on the drop pin

icon in the lower tab bar (owner must have

completed full activation).

35
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== My Dealer

& Find a Dealer

Service

Business Preferred

CAT Certified Diesel

Certified Pre-Owned

Collision General Repair

Cummins Certified Diesel

Dealers That Sell Tires

Electric Vehicles

F-150 Aluminum Repair

CLEARALL

8 008 OO0 8

a

9:41 AM

My Dealer

Bob Hamilton Ford

1234 Cedar St
West Des Moines, CO 50265
555-555-555
Call Directions Schedule
Service
Q) Set as Preferred Dealer

View Dealer Inventory |:|7'

View Services D3
Service Hours

QiinAav Clacad

My Dealer helps FordPass

members set their

oreferred dealer and
schedule their next service
with participating dealers.

100% )

®e000 Sketch & 9:41 AM

X My Dealer

My Escape >

2014 Ford Escape

s N

s T —m—

2=

&

Preferred Dealer

Bob Hamilton Ford
1234 Cedar St
West Des Moines, CO 50265
555-555-555
Call Directions Schedule
Service
iew Dealer Inventory E7]I
iew Services >
Service Hours
sunday Closed
onday 8:00AM - 6:00PM
[uesday 8:00AM - 6:00PM
ednesday 8:00AM - 6:00PM
[hursday 8:00AM - 6:00PM

Friday 8:00AM - 6:00PM

saturday 8:00AM - 4:00PM
I
Sales Hours

Sunday Closed
Monday 8:00AM - 6:00PM
Tuesday 8:00AM - 6:00PM
Wednesday 8:00AM - 6:00PM
Thursday 8:00AM - 6:00PM

Friday 8:00AM - 6:00PM

Saturday 8:00AM - 4:00PM

|:|7I Shop For New Vehicle

EEE o

37



&2 My Dealer

Mlchlgan . :ﬁa{g k

1 Q_ Entercity State v :: | Q_ 66216

FordPass members can also find
dealers by name, location or based
on service and product offerings.

Once they find their dealer, they’ll be able to access
directions and contact information, a link to dealer
inventory and a list of services and hours making it
easy for them to interact with their dealer.

38






E Parkopedia

FordPass is working with
Parkopedia to help FordPass
members find parking before
they even get on the road.

This is the Park “home” screen. From here,
members can do a number of things:

a. Find Parking: Members can find
parking around them or search to find
parking in a specific area or even near
a specific venue.

b. Filter Parking: Parking can be filtered

by factors like distance to a destination so
members can find the best parking based

on their needs.

c. Pina Spot: If a member pins their parking

location, they can get step-by-step
guidance back to their spot.

UA__\;

Y

-

Ay

Thu, Jan 18 at 3:30pm

= Memorial,
Park %

Find Parking

——
% 8 %
T 8 % \g
L Y
X\ o
)

I= Filter

Y
% 5 )

2%

% .
3

MEXICANTOWN
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Ford Credit

®ee00 Sketch & 9:41 AM

100% —. X Ford Credit

X Ford Credit

| FORD CREDIT

Please log in using your Ford Credit credentials.

| FORD CREDIT

Please log in using your Ford Credit credentials.

D Remember my login information D Remember my login information

Trouble logging in? Contact a Guide

| — Register Online
N O

FordPass members who have bought or leased a
vehicle using Ford Credit can access their account
from the Ford Credit Mobile Site within FordPass.

Ford Credit users must log in using their secure Ford Credit credentials
(which may be different from their FordPass credentials). If they
haven't yet registered their Ford Credit account, they must register
online at FordCredit.com.

|

Trouble logging in? Contact a Guide
New User?
You must first register and set up an New User?
account at fordcredit.com, then return to log
in to your profile. You must first register and set up an
account at fordcredit.com, and then return
Register Online to log into your profile.

42






@ FordGuides

All FordPass members can quickly
get one-on-one help from specially-
trained FordGuides via chat or phone.

From the FordGuides home screen, members can
choose to search a knowledge base of self-help
articles, call a FordGuide, live chat with a FordGuide
or call for roadside assistance.

44



@ FordGuides

é

eee00 Sketch & 9:41 AM

Call a Park Guide

Can't find my receipt
| parked outside my time frame
Finding the best price
Can | book parking for someone else?

What If someone takes my spot?

Estimated wait time:

4 min.

In case of emergency, call 911

Cancel Callback

100%

Get these quick answers
from common help topics

' all FordGuides are
busy, the FordPass
member can browse
nopular selt-help
articles while they wait.

*Callback functionality currently available
on iOS (coming soon on Android!)

45



© FordGuides

Thank you for contacting us. How may |
assist you?

| am having trouble finding parking
lot rates within my budget .

| can direct you to a parking lot
that has a better rate, but it may
be further away.

| need help findir|

: The ‘
Or FordPass members awerntvuiof

can choose to live chat D00GEO0AaGE

with a FordGuide. Bl -~

N
>
(¢}
] 415
w
z
!Z

3333333333

4 z X ¢c Vb nm

2

Thank you for contacting us. How may |

assist you?

I am having trouble finding parking
lot rates within my budget

wer tyuiop
a s d f gh j kI

O
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@ FordGuides

& Search

Q canl reorder]

Can | reorder my applets

Can | text other users

Can | make a payment

suggestion suggestion suggestion

Search Terms

When searching for a self-help
article, popular search terms will
help FordPass members quickly
find what they need.

oo Sketch =

é

Search

hat if | arrive early or stay late?

Articles 'Your parking is only guaranteed during the
times listed on your parking pass. Any time
Can | reorder applets? parked outside the bounds of your pass may

result in an additional fee or the possibility of
having your vehicle booted or towed at your
own expense.

Reset your password.

Related Searches
Begin by long pressing on the applet you'd like to

reorder. Move up or down your list of...
Can’t find my receipt.

How do | delete an applet? Help me find parking.

Begin by long pressing on the applet you'd like to
reorder. Move up or down your list of...

Can | go over my alotted time?
Change your notification settings.

Begin by long pre: g on the applet you'd like to
reorder. Move up or down your list of...

Chat Call
Unavailable Unavailable

O J

Adding applets to your dashboard.

Related Articles Chat Directly

All articles related to their If the self-help article they choose
search will appear once they does not answer their question,
enter their search terms. related searches will be displayed

or they can choose to call or chat
directly with a FordGuide.

47
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Assistance




A Roadside Assistance

X Roadside Assistance

eee00 Sketch =

Roadside Assistance

A

Need Roadside Service?

Need Roadside Service?

24 hours a day, 7 days a week, we're here

24 hours a day, 7 days a week, we're here when you need help:

when you need help:

Towing
Battery jump start
Flat tire change

Towing
Battery jump start
Flat tire change

Fuel delivery Fuel delivery
Lock out assistance .
X Lock out assistance
Winch out

Winch out

Call now so you can keep moving.
Call now so you can keep moving.

Call Roadside Assistance

Call Roadside Assistance

The service is included for some Ford
owners in the Roadside Assistance
Program, and those outside the program
will pay a per-use fee for each service.

A list of Roadside Assistance services and a tap-to-call
button enables the FordPass member to receive help quickly.



A Roadside Assistance

/
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A confirmation message
confirms that the driver
intends to call for Roadside
Assistance.

50






FordPass Disclaimers

O71 FordPass Overall
FordPass, compatible with select smartphone platforms, is available
via a free download. Message and data rates may apply.

(),/  FordPass & SYNC® Connect

SYNC® Connect, an optional feature on select 2017 model year
vehicles, is required for certain features.

03.

Apple & Google

Apple and the Apple logo are trademarks of Apple Inc., registered

in the U.S. and other countries. App Store is a service mark of Apple
Inc. Android, Google Play and the Google Play logo are trademarks of
Google Inc.

04.

Roadside Assistance
Roadside assistance is included for certain Ford owners and
available to everyone for a per-service fee.

52
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