BLUE BIRD

July 25, 2013

SERVICE MEMORANDUM
NO. SM 1312

MEMO TO: All Blue Bird Dealers

SUBJECT: Dealer Field Service Website Improvements

Blue Bird is committed to continuous improvement in all areas of our business. Dealer service
support is very important! The dealer field service website has under gone many improvements
and additions recently. We encourage you to utilize the service information available on the
website.

To visit the Dealer Customer Service website:
http://gateway.blue-bird.com:31030/distinfo/customerservice/index.htm
Click the Field Service link:
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To Service Safety is Our Business!
Blue Bird Customer Service Home Page
Welcome to the Customer Service web site. Our Dealer Network is very important to us and, in fact, key
in realizing our mission statement objective of "providing the best after sales service and have that service
be a differentiating benefit of buying Blue Bird products.”
This site is your 24/7 starting point in your search for information related to:
e Product Service
e Service Parts
¢ Technical Publications
e Service Training
s Warranty
An important goal of Blue Bird Customer Service is to make it easier for you to do business with us. We
appreciate the challenges you face on the front line. Blue Bird Customer Service is dedicated to improving
our support for you wherever possible to assist with those challenges. We hope you will find this new B
service to be a valuable tool for your organization.
#125% ~
= (3*- - 207em | |
l\g IE & [ al 6/25/2013 _|

Improvement highlights:

New troubleshooting documents on non-multiplex body control modules, multiplex diagnostics,
instrumentation diagnostics, and J1939 datalink diagnostics. Dealer Service Council chats, prior
meeting minutes, and presentations. Viewing dash displayed fault codes for engine, transmission,
and anti-lock brake systems. Fault code descriptions can be viewed on the field Service website
by choosing the system and entering the dash displayed fault code identifier and failure mode
number(s). If you need assistance navigating the Field Service website, please contact your
regional Field Service Representative.
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