BLUE BIRD

June 25, 2013

To: Affected North American Dealers

Subject: Service Bulletin S13WK Lift Area Interior Light Replacement
Models Affected: 2014 Model Year All American (T3FE, T3RE) Models
Bulletin Duration: One (1) Year from In-Service Date

Overview

The subject buses equipped with Feature 31051-02 Five Inch Interior Lift Light may have incorrect
lights installed in the headlining above the wheelchair lift area. Service Bulletin S13WK provides
instructions for installing the correct interior lights.

Affected Units
A printout is attached of the buses in your territory that are affected by this bulletin. Service Bulletin
S13WK will be mailed to all owners on record.

Time Allowance
Time allowed to change the interior lights above the lift area per instructions for S13WK is 0.2hrs
(12) minutes per bus.

Repair Parts
The parts required to perform this Bulletin must be ordered directly through Blue Bird Service
Parts. Parts are available to be ordered.

Labor Reimbursement
Warranty applications for labor reimbursement may be submitted to Blue Bird iWarranty
(Campaigns/Claims).

Bulletin Duration
This Service Bulletin ends one (1) year from the in-service date of the affected buses.

Repair Facility
Owners are being advised to contact their dealer for assistance, if needed.

BLUE BIRD BODY COMPANY
P.O. Box 937 — 402 Blue Bird Blvd — Fort Valley, Georgia — (478) 825-2021
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Questions
Questions regarding this bulletin should be directed to your Blue Bird Field Service Representative.

Sincerely,

EW Zé/nfm

Bill Coleman
Engineering Services
478-822-2242

. BLUE BIRD BODY COMPANY
P.O. Box 937 — 402 Blue Bird Blvd — Fort Valley, Georgia — (478) 825-2021



BLUE BIRD

June 25, 2013

To: Select Blue Bird Customers

Subject: Service Bulletin S13WK Lift Area Interior Light Replacement
Models Affected: 2014 Model Year All American (T3FE, T3RE) Models
Bulletin Duration: One (1) Year from In-Service Date

Overview

On the subject buses equipped with Feature 31051-02 Five Inch Interior Lift Light incorrect lights
may have been installed in the headlining above the wheelchair lift area. Service Bulletin S13WK
provides instructions for installing the correct interior lights.

Affected Units
The buses in your fleet that are affected by this bulletin are identified by Blue Bird body serial
number(s) on the enclosed cover sheet.

Time Allowance
Time allowed to change the interior lights above the lift area per instructions for S13WK is 0.2hrs
(12) minutes per bus.

Repair Parts
The parts required to perform this Bulletin must be ordered by your dealer directly through Blue
Bird Service Parts. Parts are available to be ordered.

Labor Reimbursement
If you perform this service bulletin yourself or have an outside repair facility perform this bulletin
you may submit claims for labor and parts reimbursement to your Blue Bird dealer.

Bulletin Duration
This Service Bulletin ends one (1) year from the in-service date on the subject buses in your fleet.

Repair Facility

We encourage you to contact your Blue Bird dealer to arrange to have this Service Bulletin
performed. However, you may have the option to perform this Service Bulletin yourself or have a
qualified repair facility convenient to you perform this work. A qualified technician must perform
work required under this bulletin.

BLUE BIRD BODY COMPANY
P.O. Box 937 — 402 Blue Bird Blvd — Fort Valley, Georgia — (478) 825-2021
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Questions
Questions regarding this bulletin should be directed to your Blue Bird Dealer.

Sincerely,

2-d) [ Y

Bill Coleman
Engineering Services
478-822-2242

BLUE BIRD BODY COMPANY
P.O. Box 937 — 402 Blue Bird Blvd — Fort Valley, Georgia — (478) 825-2021
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Models Affected: 2014 T3FE, T3RE, All American With 5” Interior Lift Light Feature 31051-02

ISSUE CORRECTIVE ACTION \

The interior lights installed in the wheel chair Replace the two interior lights installed in

lift area on the attached list of T3 All American the headlining above the interior wheel

units are not the correct light and must be chair lift area.

replaced. ™
—

PROCEDURE n

WARNING: Always follow all Federal, State, Local and Shop safety standards and use proper
safety equipment, and thoroughly read and understand all instructions before performing these
procedures. Observe all safety precautions to secure the bus from rolling. Park the bus on a level
surface, apply parking brakes, turn off engine and remove keys. Chock wheels.

1. Using a Phillips screwdriver remove the three mounting screws from each of the existing
two lights located in the interior headlining above the wheelchair lift area. Disconnect the
wiring connector from the light.

2. Install new light part number 00128835 by connecting wiring connector to replacement
light and attaching to same mounting holes using three screws removed in previous step.

3. Verify light operation.

4. Return bus to service.

SRR

Location View

PARTS

Part Number  Quantity Description
00128835 2 LIGHT, LED W/PIGTAIL CONNECTOR
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