BLI'E BIRD

November 6, 2012

SERVICE MEMORANDUM
NO. SM1209

MEMO TO: All Blue Bird Dealers

SUBJECT: Public and Dealer Websites

Do your technicians know where to go to get detailed information from Hendrickson, Bendix or
Meritor, just to name a few? How about component warranties or registration information? Did
you know that you can view wiring schematics from a smartphone or other handheld device?

Select the link below from any internet capable device to view wiring schematics, even on
smartphones!
http://service.blue-bird.com/WiringSchematics/

To visit the Dealer Customer Service website:
http://gateway.blue-bird.com:31030/distinfo/customerservice/index.htm

e Industry Links -

Home Field Service Parts Sales

Bus & Trock Indust: DD
Drive Train Suspension/Axle General
Elue Bird Allizon Transmission ZF Bendix Amtek DHL
Caterpillar Dana Hendrickson Dialight
Cummins Engina Meritor Eoni EEI Express Miail
Honeywell Donaldson Ridewsll Corp Paterson FadEx
John Deara Prestolite Rozz/TEW  Audiovox UBs
Detroit Diezel Racor Ricon Thermo King
Eaton Carrier

ExpresswayPlus (Meritor

Media Sites Miscellaneons Essential Downloads

Bus Rida School Bus Fleat Babel Fizh  Acrobat Reader Internat Explorer

Metro School Transportation News American School Board Journal Truck Down  Download.com Quicktime Video
WinZip

If you need assistance navigating these or other Blue Bird websites, please contact your regional
Field Service Representative.
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