
Reliable protection against 
costly road hazard damage

Preferred Protection



Your car looks great and drives great. You’re in a state of road happiness. But you know that life likes to interrupt. No matter how 
carefully you drive, the road can be tough on your car and wallet. You might get a scraped or bent rim, flat tire, chip in your 
windshield or small dent on your door. And keeping up with fixes on these things can be really expensive even if you have 
insurance.

Protection for the road ahead



Preferred Protection helps protect you from these costly damages. 
It offers cost-effective protection by bundling our Tire and Wheel, 
Paintless Dent Repair, and Windshield Repair. 
By combining these, you get more benefits for less cost. 
Protecting yourself against each of these risks can be costly if 
purchased separately. With Preferred Protection, one plan price 
pays for it all.

Cost-effective
Save money on out-of-pocket repairs over the life of your vehicle

Flexible
Meet your needs and budget with two flexible coverage options 

Convenient
Keep your life moving with additional benefits like emergency 
roadside assistance and substitute transportation reimbursement

Help keep your car safe to drive and looking great, and maintain 
its resale value. Stay in a state of road happiness.

From potholes to road debris to poorly 
maintained parking lots, you face a lot 
of little hazards.



Flexible coverage that puts you in control
Preferred Protection bundles our Tire and Wheel, Paintless Dent Repair, and Windshield Repair. And it offers two coverage options to 
meet your needs and budget. 

Premium Standard

Windshield Repair

Paintless Dent Repair

Tire and Wheel

Cosmetic Wheel Repair

Get flexible 
coverage in your 

choice of two 
coverage options.



Coverages described above may be subject to a deductible and may vary by dealer, lender, and/or state.

Cosmetic Wheel Repair 
Cosmetic wheel repair of rim damage such as nicks, 
scratches, and scrapes caused by curbs or road hazards 
on a public roadway

Are you prepared to pay out of pocket for 
cosmetic damage to your wheels? 
Preferred Protection Premium includes Cosmetic Wheel Repair coverage, which 
covers costly damage to your wheels. 



Tire and Wheel
Repairs or, if nonrepairable, pays for a replacement tire 
if damage is caused by potholes or other road hazards 
on a public roadway
Covers the replacement of wheel(s) if damage is caused 
by a road hazard on a public roadway and rendered 
unserviceable
Covers mounting, balancing, new valve stem, and sales 
tax for the replacement tire and/or wheel

Are you prepared to pay out of pocket for 
damaged tires or wheels?
Tire and Wheel covers repair or replacement for costly damage to your tires and wheels.

Coverages described above may be subject to a deductible and may vary by dealer, lender, and/or state.



Paintless Dent Repair
Permanent removal of dings and minor dents up to 4 
inches in length or diameter on steel or aluminum body 
panels only  

Provides repair coverage for the accessible horizontal 
and vertical panel(s) on the exterior of the vehicle 

Process developed by automotive manufacturers and 
does not harm the vehicle’s factory finish 

Convenient repairs performed at the selling dealership, 
home, or office 

Are you prepared to pay out of pocket for 
small dents and dings?
Paintless Dent Repair covers costly damage to your car’s exterior.

Coverages described above may be subject to a deductible and may vary by dealer, lender, and/or state.



Windshield Repair
Repairs minor chips, stress cracks, and cracks up to 6 
inches on front windshield caused by propelled rocks or 
other road hazards on a public roadway

Keeps original factory equipment intact

Convenient repairs performed by a professional 
technician at the selling dealership, home, or office

Are you prepared to pay out of pocket for 
a cracked or chipped windshield?
Windshield Protection covers costly damage to your windshield.

Coverages described above may be subject to a deductible and may vary by dealer, lender, and/or state.



Limitations of Coverage 

The purchase of this product is optional. The information in this brochure is for illustrative purposes and provides general information 
about the Drive Guard Preferred Protection Vehicle Service Contract and should not be relied upon when purchasing coverage.

Certain conditions and components are excluded, such as pre-existing conditions, manufacturer’s defects, repairs covered by your 
primary insurance coverage, weather-related hazards, commercial vehicles, normal wear and tear, and vehicles used for racing. In 
addition, exclusions for Tire & Wheel coverage apply, such as carbon fiber wheels and exclusions for Paintless Dent Repair coverage 
apply, such as cosmetic paint damage, dents or dings larger than 4 inches in diameter, and vehicles that use 100% plastic, fiberglass or 
other nonmetal composite body panels. Additional exclusions apply to the Windshield Repair coverage, such as stress cracks or cracks 
over 6 inches. All exclusions may not apply in every state and all coverages may not be available in all states.

Replacement parts may be new, used, non-OEM or remanufactured.  

Please review the Drive Guard Preferred Protection Vehicle Service Contract for exact coverage, exclusions, and limitations.



Additional benefits 
Preferred Protection also provides convenient 
protection if you’re ever without your vehicle during 
covered repairs. And your benefits begin at signing.  

Emergency roadside assistance available 24/7, 365 
days a year

 Includes flat tire assistance, towing, fuel 
delivery, lockout assistance, and more 

Includes substitute transportation reimbursement 
up to $40 for a maximum of one day starting 
on the first day of covered repairs if the 
vehicle is held by a repair facility; transportation 
receipt required

 Substitute transportation includes renting 
a car from a licensed rental facility, qualified 
ride-hailing service, taxi, or other public 
transportation service   

Up to $200 benefit for emergency travel expense 
reimbursement for a maximum of five days 
(N/A in NY)
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Provided and Administered By:

State Company

AL Automotive Warranty Services, Inc. 
dba Alabama Warranty Services, Inc. 

IA and WY Consumer Program Administrators, Inc. 

OK Automotive Warranty Services of 
Florida, Inc. OK License #44198051 

Other states where available Automotive Warranty Services, Inc. 
TX License #168

Scan to access online support and to 
download and register for the Vehicle 
Care by Assurant app.
vehiclecareplan.com

Provider located at:
2141 Downyflake Lane, Suite 400, Allentown, PA 18103

Administrator located at: 
P.O. Box 802746, Chicago, IL 60680, 1-888-989-4435
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