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At Camelback Toyota, customers huddled at
tables and around cubicles with dealership
representatives in an area typically used to
close deals.

On Wednesday night, those 50 or so cus-
tomers weren’t hearing a sales pitch. They
were listening attentively as service techni-
cians explained accelerator-pedal and floor-
mat problems and how the company intended
to fix them.

Amidst a global recall of 8.5 million cars and
trucks, Arizona dealers have started making
repairs and ramping up their outreach efforts.
They hope the explanations, the repairs — and
perks such as free food and massages — will
satisfy unnerved vehicle owners.

“We’re getting busier every day,” said Eric
Murphy, service director at Camelback
Toyota. The central Phoenix dealership has
been fixing recall problems since late last
week and now is logging about 100 appoint-
ments daily.

PHOTOS BY JACK KURTZ/THE ARIZONA REPUBLIC

Dusty Thomas, a technician at Camelback Toyota in Phoenix, installs a new gas pedal. The dealership on
Camelback Road is ramping up to repair thousands of recalled Toyotas and is now logging 100 appointments daily.

Local Toyota dealers going
extra mile to quell backlash
Extended hours, massages offered to ease pain

TOYOTA RECALL

See TOYOTA Page A10

Camelback Toyota General Manager John O’Malley (left) and
Josh Robb (center), district parts and service manager, talk with
Duane Belcher on Wednesday evening about Belcher’s Tundra.

Latest developments
Toyota boss asked to testify: A top GOP lawmaker on a House
committee investigating the Toyota recall says the company’s
president should testify on Capitol Hill. Business, D4

Calendar:
Full list of
Valentine’s
Day dining
specials.

Dining ideas:
Visit vday
.azcentral
.com.

A Gannett
Newspaper:
120th year, No. 269.
Copyright 2010,
The Arizona Republic

THURSDAY, FEBRUARY 11, 2010
75¢ Metro Phoenix Area
$1.00 Outside the Metro Phoenix Area

WEATHER High 64. Low 45. Partly cloudy skies will start the day. » Complete forecast on B8
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Live alerts on your cellphone: Text aznews to
44636 to get news updates sent to your phone.
For more news and photos on your Web-
enabled phone or PDA, go to m.azcentral.com.
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NATION & WORLD

Newly released aerial photographs
of the collapsing World Trade
Center offer a rare and chilling
view from above of the burning
Twin Towers and the apocalyptic
shroud of smoke and dust that
settled over the city. A3

NEW 9/11 PHOTOS
SHOW AERIAL VIEW

VALLEY & STATE

Phoenix police and firefighter
unions agree to a 3.2 percent
salary cut in tentative deals aimed
at slashing millions of dollars from
the city’s budget deficit while
saving more than 100 public-safety
jobs due to be eliminated. B1

PHOENIX UNIONS
AGREE TO PAY CUT

SPORTS
Suns’ win streak comes to a halt:
After five straight wins, the Suns
head into the All-Star break on a
down note, falling 108-101 at home
to the Portland Trail Blazers. C1

BUSINESS
Back in the black: In a sign of
recovery, Tempe-based Fortune
500 company Insight Enter-
prises posts a fourth-quarter net
profit of $17.4 million. D1

ARIZONA LIVING
In a manner of teaching: Courtesy
is a dying art. But one Valley school
is trying to revive it with classes in
good manners and etiquette. It’s
even part of the curriculum. E1
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By Shaun McKinnon
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Arizona will no longer participate in a
groundbreaking attempt to limit greenhouse-
gas emissions across the West, a change in pol-
icy by Gov. Jan Brewer that will include a re-
view of all the state’s efforts to
combat climate change.

Brewer stopped short of pull-
ing Arizona out of the multistate
coalition that plans to regulate
greenhouse gases starting in
2012. But she made it clear in an
executive order that Arizona
will not endorse the emission-
control plan or any program that could raise
costs for consumers and businesses.

State officials said the policy shift was rooted
in concerns that the controversial emissions
plan would slow the state’s economic recovery.

Ariz. quits
Western
climate
endeavor
Cutting greenhouse gases
too expensive, Brewer says

By Dennis Wagner
The Arizona Republic

One of the most decorated undercover agents
in the Bureau of Alcohol, Tobacco, Firearms
and Explosives has won a key ruling in a civil
complaint against his own agency, only to be hit
with a government countersuit claiming his au-
tobiography and a planned movie have harmed
the United States.

Jay Dobyns, an ATF agent in Arizona for 22
years, contends in U.S. Court of Claims papers
that his bosses failed to uphold an agreement to
protect him after he received death threats
from the Hells Angels.

Last month, Judge Francis Allegra ruled that
Dobyns’ complaint must proceed, and he rebu-

Hells Angels
infiltrator, ATF
in legal battle

See INFILTRATOR Page A10

By Megan Finnerty
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It’s going to be a weekend of love
for Valley restaurants.

Valentine’s Day falls on a Sunday
this year, followed by Presidents
Day, giving restaurants a boost on a

Owner Jay Wisniewski of Caffe
Boa in Tempe and Boa Bistro in
Mesa will offer a special four-course
menu on Sunday, but he said both
locations already are booked from 5
to 9 p.m.

“This year … this is our Super
Bowl,” he said.

will host special events or offer ro-
mantic menus Thursday through
Sunday. There are cinnamon-dusted
chocolate hearts at La Hacienda,
baby cupcakes at Cafe ZuZu and a
French Kiss cocktail at Ra Sushi.

That is, if reservations are made
now.

typically slow weekend night. And
because consumers are predicted to
spend more on meals than on gifts,
according to market-research firm
IBISWorld, it seems Cupid is favor-
ing restaurants over retailers.

The good news for remiss
Romeos: More than 70 area eateries

Holiday weekend a Valentine’s gift for restaurants

Hot debate:
Errors in glob-
al-warming
science bring
calls for U.N.
to improve its
oversight. A9

See CLIMATE Page A9


