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You’re Covered!

New Mopar® Basic Limited Parts Warranty:  
2 Years/Unlimited Kilometres PLUS Labour Reimbursement

You can now offer your customers peace of mind with top-quality O.E. parts supported by a 
stronger-than-ever Mopar® Basic Parts Warranty.

Mopar has announced a new 2-Year/Unlimited Kilometre Basic Limited Parts Warranty for 
genuine Mopar Parts and Magneti Marelli Parts Offered by Mopar — including up to $150 
labour reimbursement — when purchased from a Chrysler Canada Inc. dealership and 
installed by professional automotive technicians.

Certain Mopar Parts categories continue to feature a Lifetime Limited Warranty.  
Powertrain assemblies (engines, transmissions and transfer cases), for example, will 
continue to be covered by the Powertrain 3-Year/160,000-Kilometre Limited Warranty  
with labour reimbursement.

Competitive pricing on an extensive line of factory engineered parts and accessories, 
combined with this enhanced Mopar Basic Parts Warranty coverage, makes Mopar Parts 
the clear choice for both your customers and your business.
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Labour Reimbursement*
Installers are eligible for labour reimbursement up to $150

Installer warranty and labour reimbursement requests must be supported with the following 
documentation:

• Repair order must include the Vehicle Identification Number (VIN) and repair date

• Warranty concern

• Diagnostics steps taken to correct concern

•  Labour time is calculated at installer’s hourly  
rate multiplied by time taken to complete repair

• Labour time to be supported by a published time standard

*Warranty bulletin with proper claims procedure will be forthcoming.

General Warranty Coverage Statement
Mopar® and Magneti Marelli Parts sold on or after Oct 1, 2014 will feature a 24 months/unlimited 
kilometre warranty against manufacturing defects.

Warranty commences on the installation date by a professional automotive installer/technician.

Stipulations

The above warranty may be honoured by the original installer or any Chrysler Canada Inc. 
dealership. 

The installer must provide the original installation repair order or sales slip when requesting 
warranty coverage.

Exceptions: the following Mopar Parts have time and kilometre 
limitations, or warranty coverage that differs from the general 
coverage described above:

• Mopar Batteries

• Mopar Collision Parts

• Mopar Catalytic Converters

• Mopar Powertrain

• Mopar Performance Parts

•  Mopar Lifetime Limited Warranty on Value Line Brake Pads/Shoes, Value Line Shocks/Struts 
and Value Line Mufflers

• Wiper Blades and Light Bulbs remain at 12 months/unlimited kilometres

•  Filters are warranted against manufacturing defects within the applicable maintenance  
interval of the vehicle

For more information on each Mopar Parts Warranty, visit  
www.moparrepairconnection.ca


