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2013 DODGE JOURNEY REASONS TO BUY

Assembly Location

* Toluca, Mexico

Market Exclusives/Recognition

» Canada’s #1 selling crossover

» Canada’s only crossover offering a
choice of FWD and AWD, 4-cylinder
and V6 engine and 5- or 7- passenger
seating

The Pentastar™ V6 engine is winner
of Ward’s “10 Best Engines” for 2011
and 2012

Canada’s Most Affordable Midsize

With five- or seven-passenger seating, Journey is the perfect vehicle for the active crowd.

Available hands-free Uconnect™ phone operation means the driver’'s eyes can stay on the Crossover
road, so it will be a safer trip. Dodge Journey has all the technology and all the versatility * The Pentastar™ V6 engine is the most
needed to accomplish great things. Journey - for when it's time to get in and go all out. advanced 6-cylinder engine ever

produced by the Chrysler Group

Best-in-Class storage system*®
Lowest priced 7-passenger vehicle

Key Reasons To Buy

* Canada’s #1 selling crossover in Canada with an automatic
» Canada’s most affordable midsize crossover transmission

» 2012 Dodge Journey was an Insurance Institute for Highway Safety Top Safety Pick * Based on Ward’s Mid-Size Crossover
* Available 3.6L Pentastar™ VVT VB with 283 hp was a 2012 Ward'’s segmentation.

“10 Best Engines”

» Canada’s only crossover offering a choice of FWD or AWD, 4-cylinder or V6, and
5- or 7-passenger seating

* Lowest priced 7-passenger vehicle in Canada with an automatic transmission

2013 Dodge Journey - What’s New

» Heated steering wheel standard on Crew, R/T AWD, and R/T Rallye AWD
* 2.4L I-4 now standard on SXT

* New standard 17-inch Tech Silver aluminum wheels on SXT

» Standard 17-inch aluminum wheels on CVP

» Standard max A/C feature, one button max cold air function

» EVIC enhancements: Trip summary screen, instantaneous colour graduated fuel economy
bar graph

R/T Rallye AWD Enhancements

 Leather-faced seats with perforated inserts

* Dimpled leather-wrapped steering wheel with red accent stitching
» Heated steering wheel

* Dimpled leather-wrapped shift knob

» Sport suspension

* Firm feel steering

Internal Document Only



2013 DODGE JOURNEY

SUVPS

« Electronic Stabhility Contral (ESC) with Electronic Brake Assist, * 3-year/60,000-kilometre Basic Bumper-To-Bumper Warranty with
all-speed traction control, Trailer Sway Control and Electronic Roadside Assistance and 5-year/100,000-kilometre Powertrain
Roll Mitigation Limited Warranty and corrosion protection warranty provide

- Available ParkView® Rear Back-Up Camera excellent coverage for a positive ownership experience

- Supplemental front-seat side air bags and supplemental side- * Available Uconnect™ 8.4 multimedia centre radio provides the
curtain air bags for outboard passengers in all three rows flexibility to play a variety of media, including CDs, OVDs, USB drives,

MP3/WMA files and SiriusXM™ Satellite Radio

* Available Uconnect™ 8.4N Media Centre includes Garmin® navigation
with points of interest

» Driver’'s knee blocker air bag
» Advanced multistage driver and front passenger air bags
» 2012 Journey was an IIHS “Top Safety Pick”

° 1 ' ™ | +1 1
. Reactive front head restraints Available Keyless Enter’'n Go™ ignition/entry system, allows driver to

) ) open the driver’'s door, as well as start the vehicle, without remaving
« Four-wheel disc antilock brakes the key from a pocket or purse

+ Child seat anchor system (LATCH) * Available heated cloth or leather front seats

« Tire pressure monitoring display
PERFORMANCE
UTILITY . 2.4L DOHC 16-valve I-4 World Engine with dual VVT and a 4-speed

» Keyless Enter'n Go™ automatic transaxle produces 173 hp, 166 |b-ft of torque and
- Tri-fold load floor for 5-passenger vehicles and rear in-floor storage excellent fuel economy

bin for 7-passenger vehicles . Available 3.6L Pentastar™ VVT Flex Fuel V6 engine — named one of
. Stadium-like seating - b-passenger and available 7-passenger Ward’s10 Best Engines for 2012

seating with Tilt 'n Slide 40/60-split fold-flat, reclining second row . Front-wheel drive or available all-wheel drive

and 50/50-split fold-flat, reclining third row - Four-wheel independent suspension - MacPherson strut front and

« Available fold-flat front-passenger seat with Flip 'n Stow™ in-seat multilink rear

storage
STYLING

. Second-row in-floor storage hins with removable, washable liners Bold Dodae desi ith th ility of L dth i
that each hold up to a dozen 355 ml cans plus ice ]E) SDU\?E esign with the versatility of a minivan and the styling
of an

 Available Flexible Seating Group includes 3rd-row 50/50-split, Available 17-inch and 19-inch alumi heels. includi ilabl
folding/reclining seat, 2nd-row 40/60 Tilt'n Slide™ seat and variable 1/7Inch and 19-inch aluminum wheers, Inciuting avariable
19-inch chrome-clad wheels

tri-zone temperature control (automatic temperature control on

Crew, R/T AWD, and R/T Rallye AWD and manual temperature * Stylish interior is as comfortable as it is versatile
control on CVP, SE Plus, and SXT) * Six available trim levels:

* Uconnect™ available in 4.3, 4.3S, 8.4 and 8.4N 1. Canada Value Package (CVP)

* Available Uconnect hands-free communication with Bluetooth® g g)E(_IrJIus

* Universal Customer Interface (UCI) allows for play of iPod® via 4: Crew
Uconnect™ Multimedia systems, will also recharge the device 5.R/T AWD

» Available Rear Seat Video System with -inch OVD screen 6.R/T Rallye AWD

* Available power sunroof
» Jeweled wraparound headlamps and LED taillamps
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2013 DODGE JOURNEY MODEL LINEUP

AVAILABLE OPTIONS

* Flexible Seating Group (7-passenger
seating)

* 2nd-row seat with two integrated child
booster seats

* Front and rear floor mats (CVP)

* Uconnect™ hands-free communication
with Bluetooth® (CPV, SE Plus, SXT, Crew,
and R/T AWD)

* Uconnect™ 4.3S CD/MP3/SiriusXM™

4 Satellite Radio includes one-year
[ subscription (SE Plus and SXT)

j — * Convenience Group 1(SXT)

. * Trailer Tow Prep Group (SXT, Crew, R/T

MDdEI Llneup AWD, and R/T Rallye AWD]

* Cargo compartment cover (SXT)

* Power sunroof (SXT, Crew, R/T AWD and

CANADA VALUE PACKAGE [CVP)

Selected Standard Equipment: R/T Rallye AWD]

* 2.4L1-416V with 173 hp * 10-way power driver’s seat with lumbar
* 4-speed automatic transmission adjuster (SXT)

« 17 inch aluminum wheel » Six premium speakers with subwoofer

- Electronic Stability Control with Electronic Roll Mitigation, Trailer Sway Damping, (5% ant Grew)

Brake Assist and All-SpeedTraction Cantrol * Navigation and Sound Group 1(SXT,
Crew, R/T AWD, and R/T Rallye AWD)

¢ 19-inch aluminum wheels (SXT with
V6 only)

* 19-inch chrome-clad aluminum wheels
(Crew and R/T AWD])

* Rear seatvideo group 1(SXT, Crew, R/T

» Advanced multistage front, side-curtain, and front-seat side air bags
* Reactive front head restraints

» Keyless Enter 'n Go™ with proximity sensor

e Uconnect™ 4.3 CD/MP3

» Steering wheel-mounted audio and cruise controls

* Air conditioning with dual-zone temperature contraol AWD, and R/T Rallye AWD)

* Body-colour door handles » Safe and Sound Group (SE Plus, and SXT)
* Power, heated mirrars « Driver Convenience Group (Crew, R/T

* Premium cloth seating AWD, and R/T Rallye AWD]

* Power locks and windows * Heated front seats (SXT)

* Tilt/telescopic steering column * 3.6L Pentastar™ VVT VB engine (SXT)

* Performance steering

 Six speakers

* Remote USB port and auxiliary input jack
 Tire pressure monitoring display

SE PLUS

Differences/upgrades vs. CVP

* Leather-wrapped steering wheel

» Leather-wrapped shift knob

* Body-colour mirrors

» LED taillamps

* Front and rear floor mats

» Cargo compartment cover

* Deep-tinted sunscreen glass

* Black side roof rails with adjustable crossbars

Internal Document Only



2013 DODGE JOURNEY

Model Lineup

MODEL LINEUP

SXT

Differences/upgrades vs. SE Plus:

* One-touch up/down front windows
* Fog lamps

» Overhead console

* Automatic headlamps

» Security alarm

* Auto-dimming rearview mirror

* Interior observation mirror

Differences/upgrades vs. SXT:
* 3.6L Pentstar™ VVT V6

* B-speed transmission

* 19-inch aluminum wheels

* Uconnect™ 8.4 CO/MP3/SiriusXM™ Satellite Radio with
one-year subscription

» Heated steering wheel

* Heated front seats

» 10-way power driver's seat with lumbar adjuster

* Front passenger fold-flat seat with in-seat storage
* Remote start

* Frontand rear aimable LED lamps

* Bright roof rails

* Air conditioning with dual-zone automatic temperature control
» Cargo compartment cover

* Dual bright exhaust tips

* Universal garage door opener

Internal Document Only

R/T AWD

Differences/upgrades vs. Crew:

* Leather-faced seats

* All-wheel drive

* Bright door handles

» Six premium speakers with subwoofer
* R/T badge

* Performance suspension

R/T RALLYE AWD

Differences/upgrads vs R/T AWD:
* 19-inch satin carbon aluminum wheels

Black leather-faced seats with perforated inserts and red
accent stitching

Firm feel steering

Sport suspension
Dimpled leather-wrapped steering wheel and shft knob

Red accent stitching on steering wheel
Body-colour crosshair grille and door handles

Uconnect hands-free communication with Bluetooth®
streaming audio

FUEL ECONOMY

2.4L I-4 with 4-speed auto. (FWD) 11.2 (25) 7.7 (37)
3.6L Pentastar VB with 6-speed 12.6 (22) 7.9 (36)
auto. (FWD)
3.6L Pentastar VB with 6-speed 12.8 (22) 8.2 (34)
auto. (AWD)

For additional vehicle information, inventory search and build and price functions please
visitthe Vehicle Knowledge area located on DealerCONNECT under the Marketing tab.



2013 DODGE JOURNEY SRESENTATION

Product Presentation

During the Product Presentation, you work as an advisor by matching vehicle features to a customer’s SUVPS buying motivations. Focus the
conversation on the key features that will influence your particular customer'’s purchase decision. For each feature, remember to emphasize
the benefits to the customer — the reasons why Journey is their best purchase choice. Some features may be optional or not available on some
models. Consult the Features, Options & Package Groups charts or the Code Guide to determine the availahility of specific Journey features.

FRONT

JOURNEY FEATURES/FUNCTIONS CUSTOMER BENEFIT

* Bold crosshair grille » Style presents a prestigious and capable image
* Aggressive style front and rear fascias

* Available 19" aluminum wheel design

* Available LED taillamps

* Includes Roadside Assistance * Delivers excellent coverage for a positive ownership

» Covers the complete vehicle against defects in factory-supplied materials and experience
workmanship

Excludes tires, wiper blades, clutch discs or module clutch assembly, brake linings,
brake rotors, pads and drums, windshield, rear window, wheel alignment, wheel
balancing and normal maintenance items

Stays with the vehicle and transfers automatically to subsequent owners at no cost
during the warranty period

A “no hassle” solution offering superior options previously excluded from the * Delivers excellent coverage for a positive ownership
Lifetime warranty experience

Includes subsequent owner coverage transfer at no cost, towing, and elimination of

the 5-year powertrain inspection requirement

» 3-year corrosion protection * Emphasizes product quality and durabhility

* Typically used at low speed to increase the illumination directed toward the * Provide increased road surface illumination and cut
road surface down on glare in low visihility conditions such as fog

* Provide a wide beam of light with a sharp cutoff and snow

* Driver and front-passenger air bags deploy in the event of a severe frontal or * Provide nearly instantaneous occupant protection by
near-frontal impact matching air bag output to crash severity

Inflates in tandem with the front air bags in order to help position the driver properly | = Adds driver protection
for the bestinteraction with the front air bags

» Offers173 hp @ 6,000 rpm, and 166 Ib-ft of torque @ 4,000 rpm » Dual VVT helps to provide peak power, torque and

+ Dual Variable Valve Timing (VVT) on bath intake and exhaust camshafts - which fuel economy as well smooth idle and responsive
allow the valves to be constantly adjusted to increase power, torque and fuel economy low-speed operation

* Manifald flow control valves help the air and fuel to mix thoroughly, burn fasterand | © Manifold flow control valves provide optimal fuel
more completely over a wider range of engine speeds economy and idle guality, as well as reduced exhaust

* Electronic Throttle Control [ETC) contributes to optimal drivability, superh emissions
acceleration and enhanced vehicle system diagnostics * Provides capable performance and excellent fuel

. gconomy

Mated with a 4-speed automatic transmission

Internal Document Only



2013 DODGE JOURNEY SRESENTATION

Product Presentation
FRONT

JOURNEY FEATURES/FUNCTIONS CUSTOMER BENEFIT

* 283 hp B 6,350 rpm and 260 Ib-ft of torque € 4,400 rpm * Designed to provide exceptional fuel efficiency,

* Estimated 12.6 L/100 km (22 mpg] city and 7.9 L/100 km (36 mpg) hwy (FWD) horsepower and torque

* Small, light design * Winner of Ward’s “10 Best Engines” for 2011 and 2012

* Dual overhead cam VB with dual variable valve timing, high flow intake valves and * One of the most technologically advanced V6 engines
integrated exhaust manifolds on the market

* Mated with a 6-speed automatic transmission
» No spill oil filtration

* Front-wheel drive: having the engine weight over the drive wheels delivers * Enhance traction and directional stability in slippery
directional stability and outstanding traction year-round conditions

» All-wheel drive: provides an elevated level of traction by allowing wheels to * Improve interior passenger room by eliminating the
function independently (available on R/T AWD and R/T Rallye AWD) drive shaft/transmission hump that typically runs

through the middle of RWD vehicles

* MacPherson strut front suspension: Tuned to provide an optimum balance of ride, * Enhances ride quality for a comfortable and quiet ride
handling and noise isolation « Dffers athletic and nimble handling while minimizing
* Multi-link rear suspension: Allows individual articulation of the rear wheels over noise, vibration and harshness
varying road surfaces while ensuring their secure positioning on the chassis * Provides a smaooth ride for desirable handling

characteristics
» 2012 Dodge Journey was an Insurance Institute of Highway Safety ‘Top Safety Pick’ | * Provides increased peace of mind

* Prevents the vehicle from running when an attempt is made to start the vehicle * Provides improved vehicle theft protection
without the properly encoded key

DRIVER SIDE

JOURNEY FEATURES/FUNCTIONS CUSTOMER BENEFIT

* Designed to help prevent or reduce the extent of injuries to the driver and front * Provide added protection to the driver and front
passengerin certain types of rear-end impacts passenger (reducing the risk of a whiplash injury] in
* Help slow the velocity of the head as it moves backward in the event of a rear impact the event of a rear impact
» When deployed, the front half of the head restraint extends forward to minimize the | * They can also be tilted forward and backward for
gap between the back of the head and the head restraint increased comfort
* Monitors and compares wheel speed to vehicle speed * Provides improved steering control under extreme
» Automatically modulates brake pressure during hard braking to prevent wheel braking and/or slippery conditions
lockup

» Features hydraulic boost compensation

Internal Document Only



2013 DODGE JOURNEY SRESENTATION

Product Presentation
DRIVER SIDE

JOURNEY FEATURES/FUNCTIONS CUSTOMER BENEFIT

» Compares the driver’s intended course with the vehicle’'s actual course and then » Automatically helps/assists driver in maintaining
compensates for differences control of their vehicle during extreme steering
* Senses when a vehicle is starting to spin (oversteer) or plow (understeer) manoeuvres

* Helps to correct the vehicle's course by automatically adjusting the throttle and Provides added driving confidence, particularly in

applying the brakes at individual wheels rain and snow

» Overcomes the tendency of not applying the brakes hard enough in an emergency Helps vehicle stop sooner in emergency situations
braking situation by using the ESC system to instantly apply the maximum by reacting faster than the driver is able to apply
available brake pressure maximum brake pedal pressure

* A component of the ABS/ESC system

Helps provide the shortest possible stopping
distance in emergency braking situations

* Maonitors the amount of wheelspin of each of the driven wheels Helps reduce wheel slip as the vehicle is accelerating

* Applies brake pressure to the slipping wheel(s) and reduces engine power to provide Provides increased driving confidence on all road
enhanced acceleration and stability surfaces, but especially on sand and gravel as well as

* Acomponent of the ABS/ESC system wet and snowy roads

Provide additional clearance in tight situations and
help driver maintain a clear side view by minimizing
condensation

* Help to meltice and snow

* Manitors the driver’s steering wheel input and the speed of the vehicle to sense the Provides an enhancement to the Electronic Stability
potential for wheel lift Control to help reduce the likelihood of a vehicle side
* Detects when the sudden buildup of lateral force during a severe turn or evasive rollover
manoeuvre can cause the vehicle to start to tip Reduces the chance of a rollover in sudden
* Applies the brakes with a high burst of pressure to cause the outside tire to slip and manoeuvres and evasive events
the vehicle’s weight to transfer back over the inside tires and helps keep all four Provides additional security and confidence by
tires saolidly on the ground keeping all four tires solidly on the ground

* Acomponent of the ABS/ESC system

Especially useful in vehicles with a higher centre of
mass such as SUVs and pickup trucks

* Enhancement to ESC Reduces trailer sway and provides improved trailer

» The ESC yaw sensor recognizes when there are alternating forces on the vehicle stability
that aren’t caused by steering input Contributes to increased towing safety, driver

* The sway could be caused by strong wind gusts or an improperly loaded trailer assurance and confidence

* Trailer Sway Control activates stabilizing effects by using brake pressure on
alternating wheels to help stabilize the vehicle's path and, if necessary, adjusts the
electronic throttle to help bring the vehicle and trailer under control

Internal Document Only



2013 DODGE JOURNEY SRESENTATION

Product Presentation
DRIVER SIDE

JOURNEY FEATURES/FUNCTIONS CUSTOMER BENEFIT

* Enhancement to ESC * Allows the driver time to transition from brake to
+ Automatically maintains brake pressure when driver releases the brake pedal while | throttle to achieve smooth launch on grade

driving uphill » Contributes to ease of use and safety by preventing
* Prevents vehicle rollback on a steep grade when the driver is transitioning from the vehicle rollback on steep grades

brake to the accelerator

* Vehicle automatically detects the key fob when near, allowing the driver to open the * Contributes to driver convenience and security
driver's door and start the vehicle without removing the key fob from a pocket or purse

* To turn on the ignition, the shift lever must be in Park or Neutral and the driver simply
pushes the Go button once while depressing the brake

» The engine may be turned off by pushing the Go button when the vehicle is in Park

* The system may be operated through the EVIC and programmed to provide an
audible chirp and flashing light to indicate the door or liftgate has been locked/

unlocked
* 17-inch aluminum wheels standard on CVP, SE Plus and SXT models * Enhance the bold styling and stahle stance of
* 19-inch wheels are standard on Crew, R/T AWD, and R/T Rallye AWD, Journey

available on SXT models

* Steering wheel-mounted controls allow easy manipulation of the radio, vehicle * Integrated controls allows manipulation without the
status, personalization settings, the navigation system and Uconnect™ driver having to take eyes off the road or hands off
(if equipped) the steering wheel

» Offers an elevated level of comfort and convenience

REAR

JOURNEY FEATURES/FUNCTIONS CUSTOMER BENEFIT

* The image from a small wide angle camera is displayed through the radio screen * Further assists the driverin determining if an
- Creates a view of what is immediately behind the vehicle obstacle isin the rear path of the vehicle when
manoeuvring in tight spaces in Reverse by adding a

* Operates when the transmission is in Reverse )
visual of the area

» Uses ultrasonic sensars builtinto the rear bumper fascia to detect objects at the * Assists in detecting objects behind the vehicle when
rear of the vehicle that may be out of the line of sight backing up or parking

* When vehicle is shifted into Reverse, sound wave signals are emitted and
will detect stationary objects behind the vehicle that are at least 2564 mm
(10 inches) high

» Audio and visual warnings are activated as vehicle approaches object

» Cargo lamp doubles as a rechargeable LED flashlight that snaps in and out of its * Provides the convenience of a flashlight without
housing storage or battery concerns

* When in the housing, the flashlightilluminates the cargo area * Always charged and ready for use

* Recharges automatically when stored in the housing * Also serves as a cargo lamp

Internal Document Only



2013 DODGE JOURNEY

Product Presentation

PRODUCT
PRESENTATION

PASSENGER SIDE
JOURNEY FEATURES/FUNCTIONS
CHILD SEAT ANCHOR SYSTEM (LATCH]

* LATCH is a system for mounting a child seat which includes lower child seat
anchors and upper tether anchors

TIRE PRESSURE MONITORING DISPLAY

CUSTOMER BENEFIT

* Helps ensure safe and proper installation of LATCH-
compatible aftermarket child seats

* Wheel-mounted tire pressure sensors detect low pressure on one or more tires and,
depending upon equipment level, notify the driver by messaging through the EVIC

* Alerts driver to low-pressure tires for added safety
« |dentifies specific tire with low pressure

* Helps owners maintain proper tire pressure for safe
vehicle operation and enhanced fuel economy

FLEXIBLE SEATING

» b-passenger seating and available 7-passenger seating configurations
* Tilt'n Slide capability

* 60/40 split fold-flat, reclining second-row seat

» 50/50 split fold-flat, reclining third-row seat

* Provides accommodations for a large group of
passengers, bulky cargo or both

AVAILABLE FOLD-FLAT FRONT-PASSENGER SEAT

* Front-passenger seat folds flat
» Features in-seat storage

* Permits long cargo to be transported entirely inside
the vehicle

* Provides flat surface for laptop computer or other
items

* Provides convenient out-of-the-way storage

IN-FLOOR STORAGE BINS

» Storage bins in the second-row floor space have removahle, washable liners that
each hold up to a dozen 355 ml cans plus ice.

» Additional hidden storage space

AVAILABLE INTEGRATED CHILD BOOSTER SEATS

* Twao integrated child booster seats are availahle as an option in the second row

AVAILABLE TRAILER TOW PREP GROUP

» Allow driver to provide additional safety seating for
children of the appropriate height and age without
having to transfer a portahle booster seatin and out
of the vehicle

Includes:

* Engine oil cooler

* 4-pin wiring harness

AVAILABLE DRIVER CONVENIENCE GROUP

* Allows the customer to tow a small boat, snowmobiles
or a light utility trailer, when properly equipped

Includes:

* ParkView® Rear Back-Up Camera
* HomeLink® Universal Transceiver
* Park-Sense® Rear Park Assist

* Provides an added level of safety and convenience

AVAILABLE FLEXIBLE SEATING GROUP

Includes:

» Easy-entry system

* Third-row 50/50 fold/reclining seat

» Second-row 40/60 Tilt'n Slide seat

 Air conditioning with tri-zone temperature contraols

Internal Document Only

» Offers convenience and a variety of seating
configurations within the vehicle

|
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2013 DODGE JOURNEY SRESENTATION

Product Presentation
PASSENGER SIDE

JOURNEY FEATURES/FUNCTIONS CUSTOMER BENEFIT

Includes: » Offers popular features bundled together for the
- Air conditioning with tri-zone temperature contral (with 3rd-row seat) ultimate in convenience and value

- Air conditioning with dual-zone temperature contral (without 3rd-row seat)

* b premium speakers with 368-watt subwoofer

* Uconnect™ 8.4 N radio

* Uconnect hands-free communication with Bluetooth®

* ParkView® Rear Back-Up Camera

* Park-Sense® Rear Park Assist

* HomeLink® Universal Transceiver

INTERIOR

JOURNEY FEATURES/FUNCTIONS CUSTOMER BENEFIT

* Four-way power lumbar adjustment availahle with six-way power driver seat * Provides a luxurious level of personalized comfort

» The EVIC is interfaced with steering wheel-mounted controls, including the * Makes viewing and selecting information easy and
navigation system (if equipped), Uconnect™ hands-free communication (if convenient for the driver
equipped), radio, vehicle status and personalization settings * Provides a wide range of information to the driver, as

* It allows the driver to display useful information, such as personal settings, outside well as the flexihility to customize the information
temperature, compass, audio modes and System Status messages as equipped viewed

» Customizable features to suit drivers’ needs

Allows passengers to set their zone’s temperature independent of other zone » Adds to overall passenger comfort and convenience
temperatures
Employs infrared sensors to measure the surface temperature of each zone

Full-length dual-level storage with sliding armrest and power outlets » Offers an additional compartmentalized storage
option; easily accessible with sliding armrest cover

Features a conversation mirror, which allows the driver to glance at rear passengers | = Adds to overall convenience and safety
without turning around
Features convex glass for better visibility

» Overhead reading lamps swivel for precise lighting direction » Ensure that light may be provided to specific areas
« LED footwell lighting provides additional illumination throughout the cabin

* Features vent and slide functions * Provides ventilation and light

* One-touch opening and closing * Gives a fun and sporty look

* Programmable transceiver can operate up to three separate devices * Provides driver convenience and peace of mind

Can be programmed to operate garage doors, security lighting or gates

Features rolling-code technology that changes the transmitter code each time the
remote button is pressed to prevent code capturing via scanner by thieves

Internal Document Only



2013 DODGE JOURNEY

Product Presentation

PRODUCT
PRESENTATION

INTERIOR

JOURNEY FEATURES/FUNCTIONS CUSTOMER BENEFIT

» Each front cup holder features anilluminated ring around it

» Heated cloth or leather seats are available for the driver and front passenger

* 4.3" or available 8.4" full-colour touch-screen display

» Controls all entertainment, climate, phone, and vehicle settings
* Supplementary hard controls for commaon features

* AM/FM radio

* SiriusXM™ Satellite Radio available with replay mode (one-year subscription
included)

Single CD/DVD allows front-screen video when the vehicle is stationary (8.4-inch
radio anly)
SD card slot for audio files (supports cards up to 64 GB) (8.4-inch radio only)

USB interface for external memory or MP3 players

Analogue audio input jack

Integrated Gracenote® database provides Music ID and Album Art as well as
generates voice tags allowing songs and artists to be selected using voice
recognition commands

Packaged with Uconnect 8.4N Radio

Navigation provided by Garmin®, one of the best-selling personal navigation
systems in North America

Housed in the outboard side of each front seat

Each has its own impact sensor in order to autonomously trigger the air bag on the
side where the side impact occurs

Housed in the headliner just above the side windows

Each side hasits own impact sensor in order to autonomously trigger on the side
where the impact occurs

Voice-activated, hands-free communication system using Bluetooth® technology

Places and receives calls through the vehicle’s speakers

Operates conveniently as long as the user’s phone is located anywhere in the
vehicle

Internal Document Only

Help eliminate fumbling for the cup holder in the dark
and potential spills

Help to warm seat occupants on cold days
May also help soothe sore muscles

Intuitive, customizahle contrals for all phone,
entertainment, navigation and climate in one easy-
to-access location for exceptional convenience and
technological connectivity

Provides turn-by-turn guidance benefits by voice
command and visual display

Can locate nearby restaurants, shopping, hospitals or
points of local interest

Provide enhanced protection for the driver and front
outboard in certain impacts

Extend protection to front and rear outboard
passengers for all three rows

Allows driver to keep hands on the wheel and eyes on
the road while making and receiving calls

No additional monthly fees other than your current
wireless phone hill



2013 DODGE JOURNEY SRESENTATION

Product Presentation
INTERIOR

JOURNEY FEATURES/FUNCTIONS CUSTOMER BENEFIT

* Includes 2nd-row headliner-mounted 3-inch colour screen with remote control and | » Offers additional entertainment options for rear seat

two wireless infrared headsets passengers
* Auxiliary audio/video RCA jacks allow display from a camera, a game or to play * Includes six premium speakers with 368-watt
music from an MP3 player subwoofer
* 12-volt outlet front, 12-volt OC front and rear, and 12-volt centre console » Can remotely power cellular phones, laptop
* Available 115-volt AC auxiliary power outlet (on SXT, Crew and R/T) computers and personal handheld devices
* Allows an iPod® or external USB device to be plugged into the USB port * Allows for download of music, video and picture files

Internal Document Only



2013 DODGE JOURNEY

PRE-DELIVERY

DELIVERY
CHECKLIST

(1 Vehicle is equipped as indicated in the
contract of sale

(1 Vehicle interior/exterior clean

(1 Delivery appointment verified (if applicable)
(1 Vehicle and customer paperwork prepared

[ ]

(4 Vehicle is ready for delivery

(1 Applicable arbitration and CAMVAP
materials in glove box

(1 Preset radio, clock and owner’s address
in Navigation system [if so equipped)

DELIVERY

REAR

(d Spare-tire stowage/removal

(1 Removable LED flashlight

[d ParkView® Rear Back-Up Camera

[d PARK-SENSE® Rear Park Assist System

PASSENGER SIDE
[ Tire pressure monitoring warning lamp

(A Tilt'n Slide 40/60-split fold-flat reclining
second row

[ Fold-flat front-passenger seat with
Flip'n Stow in-seat storage

(1 Second-row in-floor storage bins with
removable liners

(1 50/50-split fold-flat reclining third row

FRONT
(1 Daytime running lamps
(A Engine’s features/benefits

DRIVER SIDE

[d Vehicle security system

(d Electronic Range Select

(41 Remote Keyless/Illuminated Entry
(A Keyless Enter’'n Go™

(1 Electronic Stability Control (ESC)
with Brake Assist, All-Speed Traction
Control, Trailer Sway Contral and
Electronic Roll Mitigation

1 Height-adjustable shoulder belts
1 Warning lamps and their meanings
[ Windshield wipers/washer

[ Power windows/door locks/mirrors
[d Remote start system

A Tilt/telescopic steering column

(1 Cruise control

INTERIOR

[ Driver’s knee blocker air bag

1 Advanced multistage front air bags

[ Supplemental side-curtain and front-
seat side air bags

[ Child Seat Anchor System (LATCH)

(1 Second-row child booster seats

1 Sentry Key® antitheft engine
immaobilizer

1 Climate control operation

[ Uconnect™ hands-free communication
with Bluetooth®

1 Uconnect™ Multimedia featuring
SiriusXM™ Satellite Radio

( [ Vehicle is equipped as agreed upon w

To be reviewed/demonstrated and checked (if equipped) by Sales Consultant with customer present.

(1 HomeLink® Universal Transceiver
1 Radio/CD/MP3/auxiliary jacks

(1 Universal Customer Interface (UCI)
[ Rear Seat Video™ System

(4 Uconnect™ Navigation

A llluminated cup holder

(1 Power outlets (12-volt and 115-volt)
(1 Sunroof operation

OWNERSHIP EXPERIENCE

[ 3-Year/60,000-Kilometre Basic Bumper-
To-Bumper Warranty with Roadside
Assistance

[ 5-Year/100,000-Kilometre Powertrain
Limited Warranty

[d Maintenance schedule (performance
service recommendations)

(1 24-hour Towing Assistance benefits

(1 Service and Parts Department introduction
and business hours

[d Mopar Parts & Accessaries

(1 Appearance Care (refer to DVD for details]
- Exterior
- Wheels

- Interior
- Headlights

POST-DELIVERY

Customer's preferred contact phone numbers:

Customer’s preferred time of contact:

Customer’s first service appointment:

Primary:
Secondary: Date:
Email address: Time:

CUSTOMER ACKNOWLEDGMENT

I acknowledge that all items checked above have been reviewed with me.

SALES CONSULTANT

Allitems checked above have heen reviewed with the customer.

Customer/Date

Internal Document Only

Sales Consultant/Date




