
For questions or concerns about this warranty, contact your 
Chevrolet dealership.

You may seek further assistance from:

Certified Service  
Limited Lifetime Parts Warranty 
P.O. Box 441520 
Detroit, MI 48244 
1.866.215.6635

Date:_____________________________________________________ 
Repair Order #:___________________________________________

Important: Keep this warranty and Repair Order with your 
vehicle Owner’s Manual and other vehicle documents.

©2013 General Motors. All rights reserved. 	 GM-BR-0018-13A

PARTS COVERED

We have checked the parts our Certified Service Limited 
Lifetime Parts Warranty covers for this customer-paid 
and dealership installed repair (applies to GM Original 
Equipment lines only):

	 ❑	 Air Conditioning Accumulators 
	 ❑	 Air Conditioning Compressors 
	 ❑	 Air Conditioning Condensers 
	 ❑	 Fuel Pumps 
	 ❑	 Generators/Alternators 
	 ❑	 Ignition Coils 
	 ❑	 Ignition Modules 
	 ❑	 Shock Absorbers & Struts 
	 ❑	 Starter Motors 
	 ❑	 Water Pumps  
	 ❑	 Wheel Bearings 
	 ❑	 Wire Sets

LIMITED Lifetime  
parts warranty



The Limited Lifetime Parts Warranty helps ensure your 
Chevrolet will be ready for all of life’s journeys. If a 
covered part fails while you own your vehicle, just take  
it to any Chevrolet dealer and the replacement cost of  
the part will be taken care of. It’s an advantage that comes 
from having your vehicle serviced by the Certified Service 
experts at your Chevrolet dealer.

LIMITED LIFETIME PARTS WARRANTY DETAILS

•	 �Any covered part listed on the reverse replaced by  
a Chevrolet dealer in a customer-paid transaction is 
covered by our Limited Lifetime Parts Warranty.

•	 �For as long as you own the vehicle on which the original 
part was installed, if the eligible part ever needs to be 
replaced during normal use and service, the Limited 
Lifetime Parts Warranty will cover the cost of the new 
part. This warranty is not transferable.

•	 �Eligible parts identified on your numbered Repair Order 
and the back of this brochure will be replaced with new  
or remanufactured GM Original Equipment parts.

•	 �The cost of the replacement part will be covered by 
Chevrolet. Labor charges, including dealer installations,  
are not included in this warranty.

The following passenger cars and light-duty trucks  
(Series 10-30) are eligible for this Certified Service  
Limited Lifetime Parts Warranty:

•	 Buick	 •	 GMC	 •	 Saturn 
•	 Cadillac	 •	 Oldsmobile	 •	 HUMMER	  
•	 Chevrolet	 •	 Pontiac 	 	 �H2 & H3 

(H1 Excluded)	

YOUR OBLIGATIONS

We’d like you to keep Chevrolet Certified Service your first 
choice for service. In order to exercise the Limited Lifetime 
Parts Warranty, you are obligated to:

•	 �Return your vehicle needing repair to any  
Chevrolet dealership

•	 �Provide the dealership with a copy of the original Repair 
Order showing that the dealership had earlier replaced the 
warranty-eligible part

If you need help finding your closest Chevrolet dealership:

•	 Call 1.800.GM.USE.US

�•	 Log on to chevroletcertifiedservice.com

A parts warranty you  
can rely on as much as  
you rely on your Chevy.

If a GM OE part is no longer available, Chevrolet will either 
replace the covered part with a comparable part or refund 
the money the purchaser originally paid for the covered part.

THE LIMITED LIFETIME PARTS WARRANTY DOES  
NOT COVER:

1.	� Dealer labor charges for installation of the replacement 
part covered under the warranty

2.	 �Part failure because of negligence, alteration, accident, 
or use for which Chevrolet did not design or approve  
the part

3.	� Parts repaired or replaced under any applicable new-  
or used-vehicle warranty

4.	� Parts used in:

	 • �Commercial applications: police cars, taxis, daily rental 
car fleets, or other for-hire vehicles

	 • Racing and other competitions

5.	� Inconvenience or loss of time, use of the vehicle, or other 
economic considerations

6.	 Damage caused by lack of maintenance

7.	 Use of wrong fluids, oil, refrigerant, lubricants, or fuel

8.	 Incomplete repairs the original purchaser requested

9.	 Repairs made with non-GM OE parts


