
GO BEYOND THE FACTORY WARRANTY TO
GET THE COMPREHENSIVE PROTECTION YOU NEED. 

YOUR CHOICE OF COVERAGE 
 Powertrain	  Stated	  Exclusionary

ADDITIONAL BENEFITS
 Roadside assistance	  Trip interruption	  Substitute transportation 

OPTIONAL COVERAGE 
 Commercial use	  Vehicles equipped with mobility, lifts and plows

Actual repair costs may vary. The above 
examples are averages of repair costs 

collected nationwide by Portfolio.

engine overhaul
$7,200 – $14,854

transmission overhaul
$4,429 – $9,770

air conditioning
$2,646 – $3,501

rack and pinion
$2,532 – $4,392
drive axle overhaul
$3,206 – $4,686

navigation system
$2,860 – $4,265

power steering
$2,870 – $4,392
computer modules
$1,344 – $1,840

fuel pump
$1,440 – $2,131

water pump
$544 – $1,378

brake calipers
$618 – $1,010

COMMON REPAIR COSTS
Service contracts help protect your budget 

against rising repair costs, including: 
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SERVICE CONTRACT

The provider of this service agreement 
is Portfolio Services Limited, Inc.

14651 Dallas Parkway, Suite 502, Dallas, TX 75254

In California, New York, Oklahoma and 
Washington, the provider is NWAN, Inc.

PO Box 30308, Cleveland, OH 44130

In Florida, the provider is Portfolio SE, Inc.
14651 Dallas Parkway, Suite 502

Dallas, TX 75254 Florida License No. 31865

Replaced parts or components will, at the 
administrator’s discretion, be new, used or 

remanufactured parts or components of like kind 
and quality compatible with the original design 

specifications and wear tolerances of the vehicle and 
will comply with applicable state and federal laws.

This is an overview of coverage. Actual contract 
coverage, limitations and exclusions may apply. Purchase 

of the program is optional and not required to obtain 
financing. See your service agreement for details.



POWERTRAIN 
For your vehicle’s engine and drivetrain: 
engine Engine block, cylinder heads, all 
internal lubricated parts, bearings, pistons, 
piston pins and rings, valves, valve springs, 
valve spring retainers, rocker arms, timing 
chain or timing belt, tensioners, rocker arms, 
timing gear, oil pump, valve guides, followers, 
valve seats, rocker shafts, push rods, valve 
lifters, connecting rods, crankshaft, main 
bearings, camshaft, cam bearings, rocker 
bushings, water pump, engine mounts, 
engine cushions, exhaust manifold, intake 
manifold, front cover, harmonic balancers, 
flywheel (flexplate), flywheel ring gear, 
pulleys, eccentric shaft, seals and gaskets. 
transmission All internal lubricated parts, 
torque converter, pump, drums, reaction 
carrier, shafts, hubs, gears, shift rails and 
forks, internal linkage, bearings, transmission 
mounts, vacuum modulator, seals and gaskets. 
Coverage extends to the transmission case, 
housing and oil pan if damage results from 
the failure of an internal lubricated part. 
transfer case All internal lubricated parts, 
plus the transfer case housing if damage results 
from the failure of an internal lubricated part. 

drive axle assembly All internal lubricated 
parts contained within the drive axle housing, 
hub, axle and non-serviceable bearings, 
drive gears, clutches, constant velocity joints, 
universal joints, axle shafts, drive shafts and 
seals and gaskets. Coverage extends to the 
axle or transaxle housing if the damage results 
from the failure of an internal lubricated part.

STATED 
Powertrain coverage plus: 
engine cooling system Fan, 
fan clutch and fan motor.
factory air conditioning Condenser, 
compressor, clutch and pulley, evaporator, 
receiver dryer, accumulator, HVAC controller 
and module, seals and gaskets.
front suspension Struts, upper and 
lower control arms, shafts and bushings, 
upper and lower ball joints, stabilizer 
shaft, linkage and bushings, spindles, 
supports and wheel bearings. 
fuel system Fuel pump, fuel injection 
pump, fuel injectors, fuel rail, metal 
fuel delivery lines, nozzles, vacuum 
pump and vacuum assist booster. 
steering All internal lubricated parts, steering 
gear box, rack and pinion and all internal parts, 

power cylinder assembly, power steering 
pump, main and intermediate steering shafts 
and couplings, tie rods and tie rod ends, 
linkage, idler arm, pitman arm, electric steering 
motor, electric cylinder assembly and rack 
and pinion with electric power assist.
brakes Master cylinder, vacuum and hydraulic 
power brake booster, wheel cylinders, 
hydraulic lines and fittings and disc calipers. 
electrical Alternator, voltage regulator, 
voltage sensor, distributor, starter motor, 
starter drive and solenoid, electronic 
ignition module, wiring harnesses, manually 
operated switches, wiper motor, power 
window motor and sunroof motor. 
electronic high-tech components Level 
control compressor, sensors and limiter valve, 
pneumatic suspension pump, sensors and 
valves, fuel injection sensors and control 
module, ignition module, crank sensors, 
digital or analog instrument cluster, moisture 
control unit and sensors, antidetonation 
sensors, manufacturer-installed combination 
entry system, manufacturer-installed anti-
theft device, anti-locking braking system 
and electronic brake control module. 
electrical plus All power motors and 
solenoids related to the electrical operations 

of antennas, door locks, power headlight 
motors, seat motors, mirrors, convertible 
tops and power trunk releases. 
factory-installed navigational system 
Display, controls and all electrical components.

EXCLUSIONARY 
Powertrain and stated coverage plus 
all items not listed as “excluded” 
on your service contract. 

exclusions include aftermarket and 
frequently replaced items, such as: 

	� Oil, other fluids and filters not 
needed for a covered repair. 

	� Brake drums, shoes and pads. 
	� Non-propulsion batteries. 
	� Buttons, handles and knobs. 
	� Paint, trim, carpet and upholstery. 

WRAPS
Coverage that “wraps” around 
your factory warranty: 

exclusionary wrap All items included with 
exclusionary coverage, excluding powertrain. 
stated component wrap All items 
included with stated component 
coverage, excluding powertrain.

ADDITIONAL 
BENEFITS

substitute transportation
Up to $50/day for 5 days plus 2-day parts delay

roadside assistance
Up to $100/occurrence 

trip interruption
Up to $250/day for 3 days plus airfare for interruptions greater than 3 days

SERVICE CONTRACT


