
WELCOME TO OUR ONLINE BOOKING GUIDE. 

Website: www.newmazda.ca 

 

Scroll over “Service” and select “Book an Appointment”. 

 

http://www.newmazda.ca/


To locate your account, scroll over “Find Me” and enter your full Phone Number (including area code). 

 

Confirm this is your vehicle. If correct, click “Yes” to continue. 

 



If you have your actual mileage, enter it here. If not, click “Next” to continue. 

 



Your next Mazda Scheduled Maintenance will be displayed. Click on “More Detail” for more information. 

 



Once reviewed, click on “Add to Cart” to select this service. 

 



Is there anything else you want to add to your appointment? If not, click “Next” to continue. 

 

Select your method of Transportation.  

 Drop off – Drop off your vehicle for service 

 Shuttle – Request for our shuttle service to shuttle you some where close by 

 Wait – Wait in our child-friendly waiting lounge with free customer WiFi 

 

Select a time for your appointment. 

 *Note: This appointment timeslot is for checking in your vehicle with our Service Advisors. This timeslot does 

not reflect the actual time your vehicle will be getting into the shop* 



Click “Next” to continue. 

 



Review your appointment and click “Book It!” to confirm your appointment. 

 

 


