
P.O. Box 925 
Arlington Heights, IL 60006-0925 

(888) 442-2886 

Administrative Offices at:  
American Auto Guardian, LLC
aagi.com  •  aagimobile.com

AUTOGUARD®  PLUS VEHICLE SERVICE CONTRACT

PROMPT PAYMENT 

You do not have to pay for covered repairs and then wait 
for reimbursement.  The service facility is paid directly 
by us via check or credit card. Deductible may apply. 

TOLL FREE CLAIM SERVICE

Claim service can be accessed 24-hours a day,  
seven days a week via our toll free number.  
Call (888) 306-7115.

NORTH AMERICAN COVERAGE

You are covered anywhere in the U.S. or Canada. 

RENTAL CAR COVERAGE

We will pay or reimburse you up to $35 per day  
for up to 20 days for a rental vehicle from a licensed  
facility while your vehicle is in a service facility overnight 
for a covered breakdown. No deductible applies.  

TRIP INTERRUPTION

In the event a covered breakdown occurs 100 miles or 
more from your home and results in your vehicle being 
kept in a repair facility overnight, we will reimburse 
you for commercial lodging and meal expenses up to 
$125 per day for a maximum of 5 days.  
No deductible applies.  

FUEL, OIL, FLUID AND WATER DELIVERY

A supply of fuel, oil, fluid and water will be delivered 
in an emergency. You only pay for the fuel or other 
fluid when it is delivered. 

LOCK-OUT ASSISTANCE

If your keys are locked inside your vehicle, we will  
provide assistance in gaining entry.

EMERGENCY ROADSIDE ASSISTANCE

Available throughout the U.S and Canada, 24 hours  
a day, 365 days a year. 

TOWING ASSISTANCE

When towing is necessary, your vehicle will be towed 
to a service facility. 

BATTERY SERVICE

If a battery failure occurs, a jump-start will be provided. 

FLAT TIRE ASSISTANCE

Your flat tire will be replaced with your spare tire. 

ROADSIDE MOBILE APP

YOUR COVERAGE ISN’T JUST ON PAPER.

DIGITAL CONTRACT DETAILS

The AAGI Mobile app gives you easy access to contract, 
customer service, and dealer details. Download for 
iPhone® or Android™ at aagimobile.com.



POWERTRAIN PLUS CLASSIC PLUS

ULTIMATE PLUS

ENGINE SYSTEM

All parts inside or directly attached to the engine.

TRANSMISSION SYSTEM

All parts inside or directly attached to the transmission.

DRIVE AXLE SYSTEM

All parts inside or directly attached to the transfer case,  
differential, or axle housings.

HYBRID ELECTRIC PROPULSION SYSTEM

Only covered when applicable surcharge has been paid. The hybrid 
battery pack, and any auxiliary or back up batteries are excluded.

THE MOST COMPREHENSIVE COVERAGE

The following vehicle systems are covered: Includes all covered systems of POWERTRAIN PLUS,  
in addition to the following:

+

+

+

+

STARTING SYSTEM+

STEERING SYSTEM

+ FRONT SUSPENSION 
SYSTEM

+

CHARGING SYSTEM+

IGNITION SYSTEM+

AIR CONDITIONING 
SYSTEM

+

FUEL SYSTEM+

ANTI-LOCK BRAKE 
SYSTEM

+BRAKE SYSTEM*

*Normal wear, maintenance, and friction items are excluded 
  such as brake pads, drums, rotors, and shoes. 

+

Covers any vehicle breakdown, except for items listed 
in the Exclusions Section.  Excluded items include, but are 
not limited to:

Any equipment not installed by the manufacturer.

Noises, water leaks, rust damage, and all glass. 

Scheduled maintenance and normal wear items such as:  
brake pads and shoes; clutch; spark plugs; tires; and wiper 
blades.  Filters, lubricants, coolants and refrigerants are  
covered only if replacement is required in connection with  
a breakdown. 

LUXURY & HIGH-TECH SYSTEMS

Advanced vehicle technology, including navigation systems, 
keyless entry systems, electronic driver information displays, 
perimeter warnings, and onboard communication systems.

+

REPLACEMENT PARTS MAY BE NEW, USED OR REMANUFACTURED.  THIS BROCHURE IS A GENERAL OUTLINE OF COVERAGE FOR MARKETING PURPOSES ONLY AND DOES NOT CONSTITUTE YOUR CONTRACT. ACTUAL TERMS AND CONDITIONS 
MAY VARY BY STATE. SEE YOUR CONTRACT FOR COMPLETE PROVISIONS, EXCLUSIONS AND LIMITATIONS. PURCHASE OF THE AUTOGUARD® PLUS CONTRACT IS NOT REQUIRED TO PURCHASE OR OBTAIN FINANCING FOR YOUR MOTOR VEHICLE.

BELTS & HOSES

Included with Ultimate Plus New coverage only.

+

Additional Ultimate Plus coverages include:

THE AVERAGE MODERN VEHICLE CONTAINS

OVER 30,000 PARTS.
GET PEACE OF MIND FOR AS MANY AS POSSIBLE.

COOLING SYSTEM+

® ®

®

In addition to excluded parts, all plans have certain excluded 
types of loss.  For example: pre-existing conditions, collision- 
related damage, aftermarket modifications not approved by the 
OEM, and breakdowns due to improper maintenance. 


