


We know that the idea of buying a used Toyota is attractive to you. After all, 
getting a high-quality, low mileage Toyota at a great price is a smart move.

But we also understand your concerns. So to give you complete peace of 
mind, we created the Toyota Certified Used Vehicle program. It assures you 
the best new cars do indeed make the best used cars. Here’s how:

We begin by selecting only vehicles which are within six years of the 
current model year and have less than 140,000 km. Each vehicle is then 
subjected to a 127 Point Quality Assurance Inspection and receives a 
CARPROOF®  Vehicle History Report. The result is a collection of the best-
of-the-best certified used vehicles.

What else makes a Toyota Certified Used Vehicle a smart choice? Every 
TCUV is eligible for special low financing rates from Toyota Financial 
Services. And each comes with a Toyota factory warranty which is 
honoured at over 1,000 Toyota dealers in Canada and the U.S.

It’s no wonder why millions of cars in North America have been sold 
through the Toyota Certified Used Vehicle Program. It’s a smart choice.

THE TOYOTA CERTIFIED DIFFERENCE

7 Day / 1,500 km Exchange Privilege*

Minimum 12-months / 20,000 km Powertrain & Roadside Assistance Coverage*

Free tank of gas / First oil / filter change at No Charge**

127 Point Quality Assurance Inspection

CARPROOF® VEHICLE HISTORY REPORT

Finance Rates as low as 3.9% available (Terms and conditions apply)

*See Downtown Toyota for details. **6 months / 8,000 km (Whichever comes first) ***Where applicable

ONCE A TOYOTA,
ALWAYS A TOYOTA.

Available ECP Plans. Club Toyota Membership. Grad Program***



YOU DON’T HAVE TO WORRY. 
YOU’RE COVERED.
EXTRA CARE PROTECTION (ECP) PLANS ON TCUV OFFER  
GREAT BENEFITS

EMERGENCY ROAD SERVICES AND TOWING

Roadside Assistance - Mechanical Breakdown Towing and     
Accident Towing (Call 1-888-TOYOTA) 

For comlete details and information on Powertrain Coverage and Roadside Assistance Plans visit  
Downtown Toyota or call (416) 465-5471

•	 Mechanical Protection covers 7 major mechanical component groups 
including all internally lubricated parts.

•	 It’s transferable at no cost for added resale value.

To your preferred Toyota Dealership within 50 Km or the nearest 
Toyota Dealership within 300 Km:

•	 Help is available 24 hours a day, 365 days a year
•	 Up to $250 for each towing occurrence
•	 If trip interruption occurs more than 300 km from home, 

reimbursement for up to $100 per day, for a maximum of 3 
days for accommodation, meals and transportation (combined) 
related to the incident.  Reimbursement requires original 
receipts must be provided.

 
Up to $100 each time, for any of the following services:

•	 Dead battery boost, key lockout service, gas delivery, flat tire 
change, winching from a ditch

 
Travel Planning Assistance
Just call our toll-free number and receive your personalized 
travel planner which includes:
•	 Highlighted road, city and vacation area maps
•	 Tour and accommodation directories
•	 Alternate routes and trip log
•	 List of Toyota Dealers en route
•	 Package listing historical sites, attractions and entertainment



WE CHECK 127 POINTS. ALL TO PROVE ONE POINT.
All Toyota Certified Used Vehicles are required to pass our 127 Point Quality Assurance Inspection. 
It’s not an easy test to pass. But that’s the point. Only the best get to be Toyota Certified Used Vehicles.
For a full list of inspection points, please visit certified.toyota.ca

EXTERIOR CONDITION & APPEARANCE
•	 Exterior is clean and free of road residue
•	 Glass free of cracks, stars and large chips
•	 Body is free of all dents
•	 Paint has even, high lustre

INSTRUMENT PANEL & 
ELECTRONIC SYSTEMS
•	 Fuel gauge reads correctly
•	 Battery voltage gauge reads correctly
•	 Check for airbag deployment
•	 Speedometer and odometer work properly
•	 Clock works properly

ENGINE COMPARTMENT
•	 Change engine oil and filter
•	 Inspect for fuel, oil, coolant or other fluid leaks
•	 Drive belts and hoses free of cracks or damage
•	 Check oil, brake, clutch, transmission, transfer case, 

washer and power steering fluid levels
•	 Horn works properly
•	 Battery in good condition

INTERIOR CONDITION & APPEARANCE
•	 Headliner, sun visor, dash pad, upholstery, console, cup 

holders, trim panels, floor mats and carpets are in place 
and in good condition

•	 Interior leather, vinyl, plastic, carpet and fabric surfaces 
are free of holes, rips, tears, excessive wear or fading

•	 Interior is free of debris
•	 Seats, carpets, floor mats and headliner are free of stains

TIRES &  
SUSPENSION SYSTEM 
•	 Inspect tires for defects, 

damage and proper 
inflation

•	 Minimum of 5/32” tread 
depth remaining across 
tread width on all tires 
including spare

•	 All four tires must be of 
the same brand, model 
size, tread design and 
load rating

•	 Inspect struts/shocks for 
leaks and wear

FRAME, STRUCTURE & UNDERBODY
•	 Check frame/underbody for damage
•	 Inspect panel alignment and fit
•	 Inspect lower body and underbody for 

damage

STEERING SYSTEM
•	 Steering wheel centered in 

straight-line driving
•	 Vehicle tracks and drives 

straight on level surface
•	 Tilt steering wheel adjustment 

works properly
•	 Interior free of significant 

squeaks or rattles TRANSMISSION & TRANSAXLE
•	 Transmission/clutch operates smoothly
•	 Transmission gear ranges engage promptly 

while shifting
•	 Inspect transmission case and pan for leaks
•	 No damage to drive and axle shafts

BRAKING SYSTEM
•	 Inspect brakes, calipers, lines and hoses
•	 ABS operates on “panic stop”
•	 Parking brake sets and holds vehicle
•	 Brake pads/shoes must have minimum of 

50% wear remaining

AUDIO & ALARM SYSTEMS
•	 Audio/cassette/CD system working 

normally (if equipped)
•	 Antenna works properly
•	 Radio speakers do not rattle
•	 Theft-deterent system works properly 

(if equipped) 



A BUYING EXPERIENCE THAT 
FEELS BRAND NEW.
You want to feel like you’re buying a Toyota that’s as good as new.
And with a Toyota Certified Used Vehicle, you can.

Every Toyota Certified Used Vehicle has a CARPROOF® Vehicle History 
Report. It provides information on ownership history, title problems and 
registration, with data collected from over 200,000 sources, including U.S. 
and Canadian DMVs, auctions and insurance companies. You will know 
if your vehicle is branded as: Salvage, rebuilt, non-repairable, stolen or a 
total loss. 

CARPROOF® is the only service that supplies consumers with Canadian 
insurance and accident claims data. CARPROOF®  is electronically 
connected live to its data sources. Its information is always current unlike 
other services.

One more reason to feel good: Toyota Financial Services offers special 
financing rates as low as 3.9% on select Toyota Certified Used Vehicles.
(Terms and Conditions apply)


