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PLAN OVERVIEW
It’s no surprise that most major repairs are needed after the 

original factory warranty has expired, which means you will 

have to deal with all the inconvenience, time, energy and 

expense of those repairs.

The Platinum Service Contract begins on the purchase date and 

expires according to the term and mileage selected, whichever 

occurs first. You can select from a national network of over 

6,000 authorized service centers or any licensed repair facility 

in the U.S.

PLATINUM EXCLUSIONS
Brake linings, brake drums and rotors, disc brake pads, standard manual transmission clutch friction disc, pressure plate, pilot bearing, throw-out bearing and arm, air bags, solar powered devices, glass, lenses, sealed beams, body parts and/or panels, weather 
stripping, trim, moldings, lock cylinders, tires, wheels, all batteries except Hybrid/EV/Hydrogen High Voltage, light bulbs, upholstery, paint, bright metal, freeze plugs, filters, heater and radiator hoses, exhaust system, catalytic converter, shock absorbers, 
work such as front-end alignment or wheel balancing (except when required in conjunction with a mechanical breakdown), safety restraint systems, audio/security or other systems not factory installed, appliances, or vinyl and convertible tops.
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Reimbursement up to $40 per day for up to 10 days 
per covered mechanical breakdown. Coverage includes 
reimbursement for public transportation, rental car 
services or ridesharing services using a licensed rental 
agency, authorized dealer or ridesharing service.

Reimbursement of up to 
$100 in towing expenses 
per covered mechanical 
breakdown.

If you’re more than 100 miles from 
home when you experience a covered 
mechanical breakdown, payment of 
up to $100 per day, up to $500 per 
occurrence, for food and lodging.

Replacement of necessary fluids, oils, 
greases, lubricants, and approved 
air conditioner gases needed in 
conjunction with a mechanical 
breakdown.

Each plan is fully transferable 
to a subsequent owner, making 
your car more appealing to 
potential buyers.


