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We have joined the fight against Pediatric
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Cancer. Children are our future; they
deserve every opportunity of life-saving
research, and are raising more awareness
about the cause Hyundai Hope On Wheels.
Because children deserve to win!
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'EMPLOYEE|SROTLIGHT;

Trisden Toccaline 2 Yrs Christine Kibbie
William Morris 4 Yrs Staff Accountant
Ezi?LeLgiﬁz:oesY\Fsrs Jeremiah Maberry
Parts Advisor
La’'Toyia Miles
i . Business
Shout out to Justin Martin who over the last 3 months Bevelopmant Spagigiist
not only helped our dealership break records but also
broke his own personal sales record! We can always count on D’Angelo Sanchez
Justin to make sure his customers are well taken care of, and Sales and Leasing
he never misses a step. Great job Justin! - ey, Jiplak Consultant

Shout out to Geo Vazquez. He has put his heart and soul into transforming
the Gary Rome Hyundai Service Department. He 1s committed to making
our customers happy and profitable. This i1s a huge undertaking and I am
confident he is the person for the job. The results are already showing that he
is well on his way. Thank you! i Bt

Shout out to Carmen Melendez and Kylin Sorl. You’ve been a rock star team with various
reporting duties for the entire Auto Group. Thank you for all your hard work and dedication.
Keep up the good work. It does not go unnoticed. “[ogecha, (yifliams

A special thanks to Justin Guerreiro who stepped up big while Ivy was on vacation. He sacraficed
opportunites to work with customers and make commissions to fill some very big shoes while Ivy
was away. He took over warranty, dispatch and administrative duties. While it is a new position for
him, he filled in well to help the Service Department and the dealership. Justin put the job he was
hired for aside to help Gary Rome Kia with another successful month. Thank you Justin for our
help and loyalty in helping the Service Department grow. “Qayid, Nabhan
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!’SEPTEMBER: NATIONAL CHILDHOOD CANCER AWARENESS MONTH

UPCOMING RAFFLES

Sunday, September 6th

National
Read a Book Day!
Wednesday, September 9th
. JOIN US!
National I R |
Teddy Bear Day! Thursday, September 3rd v

September Birthday
Celebrations!
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Tuesday,September 15th

National ™
Linguine Day!

Did You Know?

1. The average bolt of lightening
contains enough energy to toast

100,000 pieces of bread.
4 ‘
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Pablo Picasso carried a revolver
Ioaded with blanks  which he would fire
at whoever asked him what his work “meant”.

3. Simply taking one step uses over 200 muscles in the body.
- -
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What is your favorite part about your job?
The camaraderie in the dealership is what I love most about working here.

What is your professional background?

1 used to work on aircraft parts. I was inspecting them for defects before they were
installed. I also wanted to learn how to work on cars and have been for the past
10 years after graduating from Porter & Chester Institute. Gary Rome Hyundai
gave me my first shot in this industry and the rest is history.

If you could learn about anything in the world, what would you like
to know more about?

I would love to learn more and continue learning about how to work on vehicles. Edwin Feliciano,
Every day is a learning experience as an Automotive Technician. Whether it’s Service Technician
sharpening my skills on something I've done numerous times or learning about
something I've never seen before.

What is your favorite part about your job?

The ability to laugh with my coworkers and still get our job done.
Slightly picking on each other helps me get through the day.

What is your professional background?

Handyman Services such as painting, power washing, landscaping, etc.

If you could learn about anything in the world, what would you like
to know more about?

[ would like to learn more about producing music. ['ve always wanted to
Trisden Toccaline, be involved somehow in the creative process that goes into making an
Assistant Service Manager actual song.
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Congratulations!

Congratulations to Service Advisor, Kristen Ranney
on her engagement to longtime boyfriend, Cole!
We wish you nothing but happiness and love in this

new chapter of your life!

Congratulations to our Finance/Floor Manager
Chris Fenton and his wife Alexa on the birth
of their beautiful healthy baby girl,
Sloane lvy!

&

WE DO THE NEXT RIGHT THING
Excellence | Passion | Integrity | Caring i
Vol. 4 Issue: 9 September 2020



8 We here at Gary Rome Auto Group are deeply sadden to lose such an
amazing friend like Jim. He is going to be missed by everyone.
‘We were so lucky to have had him as a part of our amazing
family.

James “Jim” Franklin Hughes, 62, of Southwick, loving husband of Denise (Mortimer) Hughes
passed away unexpectedly but peacefully on August 13, 2020 at home. Jim was born on
October 10, 1957 in Jamestown, Ohio, the son of the late Jack and Lois “Cathy” (Davis) Hughes.
He was raised in Florida and was a graduate of Florida State University. Jim owned his own
business in the Automotive Financial Services field for many years and immensely enjoyed his work.

Jim is survived by his wife of 10 years, Denise (Mortimer) Hughes of Southwick, MA; her daughter
Hannah Ammirato; his son Jack Hughes of Atlanta, GA.

Those who know Jim remember him for his infectious smile and his incredibly generous soul.
He had a gentle spirit, a wise mind, and a warm heart. He loved others with extradinary grace.

In light of his generosity, if you would like to make a donation in his memory, visit
https://www.southwickchurch.com/online-giving.html, please see the link below, and note that the
donation is being made in memory of Jim Hughes.

“Always and forever. No matter what.”
“How lucky we are to have something that makes saying goodbye so hard.”
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* Save the Date
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Daigace B Binge

Due to Covid- 19 this event has been postponed to 2021.
Thank you for all of your support during these challenging times
We cannot wait to see everyone next year!
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Rays of Hope
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Exciting news for all Gary Rome Auto Group employees!
We are rolling out a new program for an
“Employee of the Year!”

Program dates are November 2019 - October 2020.
What you need to know:

EMF'!L'UVEE ® Go above and beyond your current job description
VEAR ® Go above and beyond in customer satisfaction
@ Be a team player / Inner department teamwork
® Positive Work Attitude
® Be chosen “Employee of the Month” during the program year

YEAR

The winner from each dealership will receive $2,500.

Omar Espada, Hector Santiago,
Hyundai, Parts Counter Kia, Lot Attendant
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SocialfMedia

Follow us on social media to enter our amazing giveaways and always be up to date on
the latest news from Gary Rome Hyundai and Kia! This gives you a chance to interact and
see what is happening at Gary Rome Hyundai and Kia.The fun does not stop after you
leave here, it is just the beginning!
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MeetA DEYSWVA

Meet Jack Rome’s new sister, Daisy!

Jack is very excited for you to meet his sister, Daisy. He is excited to have a sister but she is exhausting- she
wants to play all the time. Daisy was born July 3rd and is looking forward to being a part of the Gary Rome

Auto Group family.
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