
Engine
Gasoline Engine:  

All internally lubricated parts including:

Pistons  

Piston Rings  

Wrist Pins and Bushings  

Connecting Rods and Rod Bearings  

Crankshaft and Main Bearings  

Camshaft  

Cam Chains  

Cam Bearings and Cam Cover  

Timing Chain  

Gears  

Tensioner and Guide  

Variable Valve Timing Parts  

Rocker Arms  

Shafts and Bushings  

Rocker Arm Pivots  

Adjustment Screws  

Spring and Tension Controller  

Valves  

Valve Seats  

Valve Springs  

Valve Spring Retainers  

Valve Guides  

Valve Push Rods  

Hydraulic Valve Lifters  

Oil Pump  

Oil Pump Drive  

Shaft and Gears

Seals and Gaskets* 

Plus these non-internally lubricated

component parts:

Water Pump  

Fuel Pump  

Valve Covers/Cam Cover  

Oil Pan  

Dipstick and Tube  

Timing Belt  

Timing Chain/Belt Cover  

Engine Mounts  

Flywheel  

Ring Gear  

Flex Plate  

Harmonic Balancer  

Belt Tensioner and Idler Pulley(s)  

Intake and Exhaust Manifolds

Supercharger/Turbocharger (Factory Installed)

Cylinder Head**

Engine Block and Rotor Housings** 

Coolant, Lubricants, Oil Filters*** 

Diesel Engine: 

Diesel Fuel Injection Pump

Fuel Injectors

Fuel Lines

Drive Axle
Front and Rear Wheel Drive
Component Parts: 

All internally lubricated parts including: 
Bearings  
Gears  
Thrust Washers and Spacers  
Limited Slip Posi-Traction Rear and Front

Axle Assemblies  
Axle Shafts  
Axle Bearings  
Constant Velocity Joints and Boots  
Universal Joints  
Center Support Bearing 
Seals and Gaskets * 
Final Drive Housing ** 
Lubricants ***

Transmission
Automatic Transmission: 
All internally lubricated parts including: 

Bands  
Pump  
Pump Housing  
Carrier Assembly  
Planetary Gears  
Drums  
Reaction Shaft and Governor  
Internal Linkage  
Valve Body  
Torque Converter  
Servo Assemblies  
Vacuum Modulator
Seals and Gaskets*  

Plus these non-internally lubricated
component parts: 

Transmission Mount(s)  
Oil Pan  
Dipstick and Filler Tube
Vacuum Modulator
Transmission Case** 
Fluids, Lubricants and Filter***

Manual Transmission: 
All internally lubricated parts including: 

Main Shaft  
Center Shaft  
All Gears  
Input Shaft  
Hub Assemblies  
Synchronizers  
Shift Rails  
Shift Forks  
Internal Linkage and Bearings

Plus these non-internally lubricated
component parts: 

Transmission Mount(s) 
Seals and Gaskets* 
Transmission Case** 
Fluids, Lubricants and Filters***

Transfer Case
All internally lubricated parts within
the transfer case, plus these non-

internally lubricated component parts:
Electronic and Vacuum Engagement

Component Parts
Automatic/Semi-Automatic and Manually

Operated Hub Assemblies 
Seals and Gaskets* 
Transfer Case Housing** 
Lubricants***

Includes all Powertrain coverage, 

plus the following component parts:

Suspension
Front and Rear Suspension

Component Parts:  

Upper and Lower Control Arm(s) 

Upper and Lower Control Arm Shafts

and Bushings 

Double Wishbone Assembly

Upper and Lower Ball Joints

Wheel Bearings

Steering Knuckle

Torsion Bars and Bushings

Track Bar and Bushings

Stabilizer Bars and Bushings

Stabilizer Links

Spindle and Spindle Support  

Coil Springs and Leaf Springs  

Electronic Level Control Compressor  

Sensor and Limiter Valve  

Seals and Gaskets*

Steering
Component Parts: 

Steering Box and Internal Parts

Rack and Pinion Assembly

Power Steering Pump

Pitman Arm

Idler Arm  

Radius Arm  

Tie Rod Adjusting Sleeve  

Tie Rods

Center Link  

Steering Column Shaft  

Shaft Coupling and Bearings 

Seals and Gaskets* 

Fluids and Lubricants***

Brakes
Component Parts: 

Master Cylinder  

Vacuum Assist Booster  

Hydro-Boost and Accumulator  

Disc Calipers  

Wheel Cylinders  

Flexible Hydraulic Lines and Fittings  

Compensating Valve  

Load Distribution Valves  

Backing Plates  

Self-Adjusters  

Parking Brake Linkage and Cables. 

Seals and Gaskets* 

Brake Fluid***

Heating & Air Conditioning
Component Parts: 

Compressor Clutch, Coil and Pulley  

Dryer/Accumulator  

Condenser

A/C Compressor  

Evaporator  

Expansion Valve 

Orifice

Seals and Gaskets* 

Refrigerant and Oil***

Electrical
Component Parts: 

Alternator  

Voltage Regulator  

Starter Motor  

Starter Drive  

Starter Solenoid or Starter Relay  

Wiper Motor(s) (Front and Rear) 

Power Sunroof Motor (Factory Installed)

Power Window Motor/Regulator

Power Seat Motor

Power Mirror Motor

Power Door Lock Actuator
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*Seals and gaskets coverage does not apply if your vehicle’s odometer reading is greater than 100,000 miles on the contract date of sale.  **When damaged as a result of the failure of a covered internally lubricated part.  ***When required in connection with the repair of a covered part.

Financial Protection
Zurich vehicle service contracts provide coverage

for parts and labor costs to repair or replace

major component parts. 

Higher Resale Value
Your Zurich contract can be transferred to the

next owner of your vehicle for a better

resale price.

Reasonable Cost
You pay only a small deductible per covered

repair visit. So, even if your vehicle breaks down,

it won’t break your budget.

Easier Budgeting
A small amount each month helps eliminate

unexpected major repair costs. We can arrange

a payment plan that works for you.

Nationwide Acceptance
Dealerships and repair facilities across the

United States and Canada will honor Zurich

service contracts. No out-of-pocket expenses to

you as authorized claims may be paid directly to

the repair facility.

Rental Reimbursement
If you need a rental vehicle due

to covered repair work, your Zurich 

service contract provides for rental

reimbursement up to $30 per day for a

maximum of six days.

Trip Interruption Coverage
Zurich will take care of you and your

family if you break down more than

100 miles from home. Our contracts provide

food and lodging reimbursement up to $100 per

day for three days per repair visit.

Emergency Roadside Assistance
Twenty-four hour emergency roadside

assistance for services such as towing,

flat tire changes, gas and fluids delivery, jump

starts, and frozen lock and lockout services.
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Protection for the road ahead 

V12120BG-Desktop Piece.qxd  3/7/07  3:23 PM  Page 1



Includes all Standard coverage, 

plus the following component parts:

Steering
Component Parts:

Power Steering Pressure and

Return Line(s)

Power Cylinder Valves and Bearings  

Adjustable Steering Column/Tilt

Wheel Mechanism 

Four-Wheel Steering System 

Brakes
Component Parts: 

Electronic Control Unit  

Anti-Lock Computer Module  

Wheel/Speed Sensor(s) And Exciter(s)  

Proportioning Valve(s)  

High-Pressure Hydraulic Pump  

Electro-Hydraulic Proportioning Control Valves  

Relay(s) 

Seals and Gaskets* 

Brake Fluid**

Heating & Air Conditioning
Component Parts: 

Temperature Control Programmer  

Blower Motor  

High-Low Cutoff Switch(es)  

Pressure Cycling Switch(es)  

Heater Core

A/C In-Line Filter***

Electrical
Component Parts: 

Manually Operated Switches  

Convertible Top Motor  

Clock (Factory-Installed)

Wiper Motor Relay  

Wiper Delay Controller  

Headlight Motor  

Distributor

Electronic Ignition System  

Distributorless Ignition System  

Computerized Timing Control Unit and Sensors  

Electronic Fuel Injection Components  

Rear Window Defogger Switch and Relay  

Rear Window Defogger Grid  

Cruise Control System  

Horn(s)  

Power Antenna Motor (Factory-Installed)

Power Antenna Relay (Factory-Installed)

Power Point Accessory Outlet  

Wiring Harnesses  

Fuel Gauge and Sending Unit  

Analog Gauges  

Electronic Instrument Cluster  

Mileage Computer  

Remote Entry System (Factory-Installed)

(Transmitters Not Included)  

Anti-Theft System (Factory-Installed)

Cooling System
Component Parts: 

Radiator

Engine Cooling Fan and Motor

Cooling Fan Clutch

Cooling Fan Relay

Coolant Temperature Sensor

Interior & Exterior
Component Parts: 

Hood Release Cable

Trunk Release Cable and Actuator

Hood, Door, and Trunk Hinges

This is an all-risk mechanical breakdown plan.

All parts covered with the following exceptions:

The normal maintenance services and parts

required or recommended by your vehicle

manufacturer.

Other normal maintenance services and parts,

including: Engine Tune-up, Suspension

Alignment, Wheel Balancing, and Filters

Other parts not covered: Glass, Lenses, Sealed

Beams, Light Bulbs, Wheels, Wheel Covers,

Tires, Interior Trim, Moldings, Bright Metal

Parts, Sheet Metal, Flexible Body Parts, Weather

Strips, Upholstery, Convertible and/or Vinyl Top,

Paint, Rust Physical Damage, Catalytic

Converter, Exhaust System, Brake Rotors and

Drums, Wiper Blades, Hoses, Shock Absorbers,

Batteries, Carburetor, Throttle Body Assembly

(except the injectors), Spark/Glow Plugs, Drive

Belts, Brake Pads, Brake Linings and Shoes, and

Manual Clutch Disc

In addition, repairs of: Water and Air Leaks,

Rattles, Squeaks, and Wind Noise. Alignment

of Body Parts, Bumpers, and Glass.

Any parts or components which are not

factory installed.

The following are component parts covered in

addition to those listed under the Preferred

plan. This is only a partial listing.

Engine
Component Parts: 

Oil Pressure Switch/Sending Unit

Fuel Tank and Lines  

Freeze Plugs  

Air Pump Pulley  

Radiator Cap  

Thermostat  

Cooling Fan Shroud  

Charcoal Canister  

EGR Valve  

EGR Control 

Engine-Accessory Mounting Brackets

Transmission
Component Parts: 

Pressure Plate Assembly  

Clutch Release Bearing  

Release Bearing Retainer  

Shift Cable/Detent Cable  

Linkage Transmission Computer  

Clutch Master Cylinder  

Clutch Slave Cylinder  

Shifter Assembly/Shift Knob  

Transmission Cooler and Cooler Lines

Suspension
Component Parts: 

Lug Bolt/Lug Nut  

McPherson Struts  

McPherson Strut Pivot Bearing  

Air Suspension Bag  

Hub Assembly

Drive Axle
Component Parts: 

Flex Disc and Propeller Shaft

Steering
Component Parts: 

Power Steering Speed Sensor  

Steering Damper 

Steering Accessory Mounting Brackets

Heating & Air Conditioning
Component Parts: 

Air Conditioner Lines  

Pressure Switch  

Air Conditioner Relay  

Air Conditioner Thermostat  

Temperature Controls  

Automatic Temperature Control Sensor  

Water Control Valve

Ducts and Outlets 

Vent Motor/Duct Motor

Electrical
Component Parts: 

Fuel Pump Pulsator 

Electric Fuel Pump Relay  

Windshield Washer Pump and Motor  

Power Seat Cable/Transmission/Solenoid  

Engine Cooling Fan Relay/Thermosensor  

Transmission Control Spark Switch  

Radio/Audio (Factory-Installed)  

Radio Speakers (Factory-Installed)

Speed Sensor  

Resistors  

Other Relays  

Other Modules  

Fuseable Link  

Neutral Safety Switch 

Turn Signal Flasher/Hazard Flasher

Interior & Exterior
Component Parts: 

Trunk Pull-Down Motor  

Door Release Handle  

Door Lock Linkages  

Door Latch Mechanism  

Door Stay  

Door Mirror  

Door Mirror-Manual Remote Control  

Interior Rear View Mirror Assembly  

Window Sash/Run Channel  

Window Crank Handle  

Speedometer Cable  

Speedometer  

Interior Light Assemblies  

Exterior Light Assemblies  

Chime/Chime Module/Buzzer  

Lumbar Bag Air Pump 

Wiper Transmission/Wiper Arm 
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*Seals and gaskets coverage does not apply if your vehicle’s odometer reading is greater than 100,000 miles on the contract date of sale.  **When damaged as a result of the failure of a covered internally lubricated part.  ***When required in connection with the repair of a covered part.
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Protection for the road ahead 

Financial Protection
Zurich vehicle service contracts provide coverage

for parts and labor costs to repair or replace

major component parts. 

Higher Resale Value
Your Zurich contract can be transferred to the

next owner of your vehicle for a better

resale price.

Reasonable Cost
You pay only a small deductible per covered

repair visit. So, even if your vehicle breaks down,

it won’t break your budget.

Easier Budgeting
A small amount each month helps eliminate

unexpected major repair costs. We can arrange

a payment plan that works for you.

Nationwide Acceptance
Dealerships and repair facilities across the

United States and Canada will honor Zurich

service contracts. No out-of-pocket expenses to

you as authorized claims may be paid directly to

the repair facility.

Rental Reimbursement
If you need a rental vehicle due

to covered repair work, your Zurich 

service contract provides for rental

reimbursement up to $30 per day for a

maximum of six days.

Trip Interruption Coverage
Zurich will take care of you and your

family if you break down more than

100 miles from home. Our contracts provide

food and lodging reimbursement up to $100 per

day for three days per repair visit.

Emergency Roadside Assistance
Twenty-four hour emergency roadside

assistance for services such as towing,

flat tire changes, gas and fluids delivery, jump

starts, and frozen lock and lockout services.
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