Goodwill’s Used Cars
420 Talbot Street East
Aylmer, ON N5H 1]5

Accessibility Feedback Form

Thank you for visiting Goodwill Repairs (Aylmer) Ltd., also operating as Goodwill’s Used Cars. How we
interact with our customers and members of the public is crucial to the sustainability of our business.
Your feedback is vital to help us identify areas that may have been over sighted in providing the best
possible service to our customers and members of the public with disabilities. Individuals who wish to
provide feedback on the way Goodwill’s Used Cars services people with disabilities can complete this
Accessibility Feedback Form by one of the following three methods:

1) By regular mail: Print, complete, and submit this form to:
Goodwill’s Used Cars, Attention: Customer Care
420 Talbot Street East, Aylmer, ON N5H 1J5

2) Electronically: Complete this form, save it to your computer and email to:
goodwillsfrontdesk@amtelecom.net

3) By telephone: Call 519 765 1047 to speak to our office support staff.

Type of feedback:

o Commendation o Complaint o Other

Please tell us about your visit or interaction with Goodwill’s Used Cars and list any suggestions you have
to help us improve accessibility:

Please enter your contact information below if you would like a support staff member to follow up with
you regarding your feedback:

First and last names:

Street address and municipality:

Daytime telephone number:

Note: All personal information collected on this form will remain confidential and solely used for the purposes of responding to or resolving any
issues you may have had accessing Goodwill’s Used Cars services.
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