’/ Key Replacement

Today's keys are very expensive to replace if they are lost, stolen or destroyed. Many
keys incorporate computer chips for remote locking systems, trunks and ignitions. When
keys need to be replaced, it's a costly endeavor that also includes reprogramming. The
IAS ROAD Key Replacement program not only protects you against the expense of
stolen or lost keys, but helps eliminate the hassles of an already stressful situation.

The ROAD Key Replacement program will replace lost, stolen or destroyed keys as well
as include 24-hour emergency road service.

Benefits of IAS Key Replacement
Program:

o Key replacement - In the event a customer's key is lost, stolen or destroyed, we
will pay for a replacement.

o Lockout Service - If the customer's ignition key is locked inside the car, locksmith
services are covered.

e 24-hour Emergency Roadside assistance - Includes mechanical first aid, tire,
battery and delivery service.

e Custom trip routing - Customer can receive a specially prepared map outlining
their travel route.

« Auto rental discounts available from National, Avis, Budget and Hertz

For more information about the IAS R.O.A.D. Program Key Replacement program, call
today at 800.346.6469, e-mail us, or register for IAS product information.
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