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Volkswagen of Orange Park

7220 Blanding Blvd.

Jacksonville, FL 32244
Main: (904) 269-2603
Roadside Assistance:

(800) 411-6688

www.volkswagenoforangepark.com

About This Guide...
Included in this Scheduled Maintenance

Guide are procedures that will help afford you

maximum driving performance and pleasure
from your vehicle. We urge you to follow

the recommended schedule in this guide to
maintain your warranty and help keep your
vehicle in top running condition. For more
information regarding special operating
conditions that may increase the frequency of

maintenance, please consult your Volkswagen

Warranty and Maintenance Booklet.

Important Note For Lease Customers
Customers with lease vehicles are responsible
for all maintenance of their vehicle as
stipulated in their lease contract. Failure to
follow scheduled maintenance could result in
additional charges upon lease termination.

Early Bird/After Hours Drop-Off

Early Bird/After Hours Drop-Off is located
near the service entrance. Ask your Service
Advisor for complete details.

Appointments

For us to best serve you, it is recommended
that you call (904) 269-2603 to make

an appointment. You can also make

an appointment on-line at
www.volkswagenoforangepark.com.
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Shuttle Service

A shuttle service is available for your
convenience to your home or place of work
within a 30-mile radius.

Loaner Cars

As a courtesy to our customers, we will
reserve you a loaner vehicle upon request
when you make an appointment.

(Subject to availability).

Rental Cars

Rental cars are available at a discounted
rate. See your Service Advisor for details.

Pick-Up/Delivery Service

For your convenience, we offer pick-up and
delivery service for major services and
repairs. Please contact your Service Advisor
for complete details.

Owner Information
Name
Vin

Model

Year

—p—

Volkswagen of Orange Park Loaner Car Policy

Dear Valued Customer,

We provide courtesy vehicles in appreciation of you patronizing our dealership. We would
like to take this opportunity to review our policy with you. Volkswagen of Orange Park will
provide a courtesy vehicle at no cost for:

* A customer whose service will take longer than 1.5 hours

* Scheduled maintenance intervals

* Warrantable repairs that require over 1.5 hours of repair time
¢ Courtesy vehicles are available on a first come, first serve basis

Customer Responsibility:

* Please replace all fuel used.

* Vehicles must be returned on the day repairs are completed or when scheduled.

The customer will be responsible for a daily rental charge if the vehicle is returned after
the scheduled time.

* Due to insurance regulations, you must be 21 to operate a loaner.

* Only the person(s) listed on the courtesy vehicle agreement form is/are eligible to
operate a loaner.

* Any driver of courtesy vehicle will need to present a valid driver's license.

¢ All traffic and parking tickets are the responsibility of the driver.

* We kindly ask all guests to refrain from smoking in courtesy vehicles. Guests are responsible
for all charges for cleaning required in relation to smoking. Please understand that our loaner
program is a dealer program offered by, and at the expense of, Volkswagen of Orange Park.
We thank you for your continued patronage and for abiding by these policies that make it
possible to provide this service to you.

$500 Certificate

Five Hundred Dollars Additional Trade-In Value

Name

VIN

This offer is only valid at Volkswagen of Orange Park. $500 is good toward your trade-in
when all services are performed at and verified by Volkswagen of Orange Park.
May not be combined with any other offer. Must be presented at time order is written.

Not redeemable for cash. Redemption value not to exceed $500.

Frequently Asked Questions

1. Do |l need an appointment when bringing my vehicle in for service?
We recommend that any service (other than an emergency) should be scheduled
through an appointment. This will help ensure your service is performed as quickly
as possible.

2. How do | schedule an appointment?
I¥'s easy! You may schedule an appointment by calling (904) 269-2603 or by
contacting us on-line at www.volkswagenoforangepark.com.

3. Is touch-up paint available for my vehicle?
Yes, our Parts Department carries most colors in stock for your convenience.
You will need to provide your vehicle’s color code, which is located on the white
manufacturer’s sticker on the driver’s door.

© Copyright 2009. Main Street Marketing, Inc. All Rights Reserved.

No material from this publication may be reproduced in whole or in part without the express
written permission of Main Street Marketing, Inc. 1-800-300-7730.

o



2009 Routan Maintenance Schedule

6,000-Mile Service
* Change engine oil and engine oil filter
* Rotate tires

12,000-Mile Service

* Change engine oil and engine oil filter
* Rotate tires

* Inspect the engine air cleaner filter

* Replace the air conditioning filter

* Inspect the brake linings

* Inspect the CV joints

* Inspect the exhaust system

18,000-Mile Service
* Change engine oil and engine oil filter
* Rotate tires

24,000-Mile Service
* Change engine oil and engine oil filter
* Rotate tires
* Inspect the engine air cleaner filter
* Replace the air conditioning filter
* Inspect the brake linings
* Inspect the CV joints
* Inspect the exhaust system
* Inspect the front suspension, tie
rod ends, and boot seals

30,000-Mile Service

e Change engine oil and engine oil filter
* Rotate tires

* Replace the engine air cleaner filter

36,000-Mile Service

* Change engine oil and engine oil filter
* Rotate tires

* Inspect the engine air cleaner filter

* Replace the air conditioning filter

* Inspect the brake linings

42,000-Mile Service
* Change engine oil and engine oil filter

48,000-Mile Service
* Change engine oil and engine oil filter
* Rotate tires
* Inspect the engine air cleaner filter
* Replace the air conditioning filter
* Inspect the brake linings
* Inspect the CV joints
* Inspect the exhaust system
* Inspect the front suspension, tie
rod ends, and boot seals

54,000-Mile Service
e Change engine oil and engine oil filter
* Rotate tires

60,000-Mile Service

* Change engine oil and engine oil filter

* Rotate tires

* Replace the engine air cleaner filter

* Replace the air conditioning filter

* Inspect the brake linings

* Change the automatic transaxle fluid
and filter if using your vehicle for any
of the following: Police, taxi, fleet or
frequent trailer fowing.

66,000-Mile Service
* Change engine oil and engine oil filter
* Rotate tires

72,000-Mile Service

* Change engine oil and engine oil filter

* Rotate tires

* Inspect the engine air cleaner filter

* Replace the air conditioning filter

* Inspect the brake linings

* Inspect the CV joints

* Inspect the exhaust system

* Inspect the front suspension, tie rod
ends, and boot seals

78,000-Mile Service
* Change engine oil and engine oil filter
* Rotate tires

84,000-Mile Service

* Change engine oil and engine oil filter
* Rotate tires

* Inspect the engine air cleaner filter

* Replace the air conditioning filter

* Inspect the brake linings

90,000-Mile Service
* Change engine oil and engine oil filter
* Rotate tires
* Replace the engine air cleaner filter
* Inspect and replace the PCV valve
if necessary

96,000-Mile Service

* Change engine oil and engine oil filter

* Rotate tires

* Inspect the engine air cleaner filter

* Replace the air conditioning filter

* Inspect the brake linings

* Inspect the CV joints

* Inspect the exhaust system

* Inspect the front suspension, tie rod
ends,and boot seals

102,000-Mile Service

* Change engine oil and engine oil filter
* Rotate tires

* Flush and replace the engine coolant
* Replace the ignition cables (3.8L)

* Replace the spark plugs (3.8L, 40.1)

* Replace the timing belt (4.0L)

108,000-Mile Service

* Change engine oil and engine oil filter
* Rotate tires

* Inspect the engine air cleaner filter

* Replace the air conditioning filter

* Inspect the brake linings

114,000-Mile Service
* Change engine oil and engine oil filter
* Rotate tires

120,000-Mile Service

* Change engine oil and engine oil filter

* Rotate tires

* Replace the engine air cleaner filter

* Replace the air conditioning filter

* Inspect the brake linings

* Inspect the CV joints

* Inspect the exhaust system

* Inspect the front suspension, tie rod
ends,and boot seals

* Change the automatic transaxle
fluid and filter

* Replace accessory drive belf(s)

Congratulations on your purchase of one of
the finest vehicles on the road today, and
welcome to our Service and Parts Department.

Our dealership is dedicated to providing the
very best customer service experience possible.
We hope to exceed your standards in customer
care as well as maintain your vehicle to its
highest standards.

This booklet is designed to be a clear, concise
guide for maintaining your vehicle. Following
these recommendations will ensure that your
vehicle stays in optimum condition and your
ownership experience is a pleasurable one.

Should you ever have any questions, our
award-winning staff is always ready to assist

with your concerns.

We look forward to serving your automotive

service and sales needs for many years to come.

Sincerely,




We have everything you need to keep
your car performing like the day you
drove it off the lot.

Superior Service

Our factory trained technicians know your
Volkswagen inside and out. We've invested in
the latest high-tech diagnostic equipment. And
we receive up-to-the-minute repair information
direct from Volkswagen. We are the experts.

Real Volkswagen Parts

We use real Volkswagen replacement parts that
were on your car when you bought it. Built to
the same precise specs, stamped on the same
dies. Real parts are what make your car ride,
handle and perform like a Volkswagen.

Nobody knows your Volkswagen better.
And nobody is better equipped to keep it
performing like new. So keep an eye on your
mileage and on the maintenance schedules in
this guide. When it’s time for maintenance, put
your Volkswagen in the hands of the people
who love it as much as you do.

110,000 Miles

* Engine Oil: Change oil and replace filtler ~ © Timing Belt: Replace (all 2009 models

* Airbag System: Perform visual check except 2.0L TDI)
every 12 months, regardless of mileage  * Tire Pressure Monitoring System

* Windshield Washer and Headlight Sensors: Check battery charge, replace
Fluid: Check level, add if necessary wheel electronics and aluminum valve if

* Wiper Blades: Check functionality (2009) necessary (where applicable)

* Rear Window: Check cleaning nozzle * Wheels: Rotate front to rear
functionality (2009, if applicable) * Rear Spoiler: Lubricate (New Beetle)

* Automatic Shift Lock: Check operation ¢ Service Interval Display: Reset
including park/neutral position switch (where applicable)

* Brake System: Check damage/leaks, * Water Separator: Drain (TDI, V10)
fluid level, brake pad thickness ¢ Battery: Check (all 2004 models; 2005

* Tires: Check tread depth and pressure; 2.8L VR6; 2005-06 3.2L, 4.2L, 6.0L;
adjust if necessary (including spare) 2006 3.6L, 5.0L TDI)

* Timing Belt and Tensioning Roller: * 12V Starter and Auxiliary Battery:
Replace (2008 2.0T FSI) Check (2008, where applicable)

Periodic Maintenance (Including Carefree)

* Airbag System: Perform visual check every 12 months, regardless of mileage

* Brake Fluid: Replace every 2 years, regardless of mileage
(2004-08, 2009 New Beetle)

* Brake Fluid: Replace every 3 years, regardless of mileage (2009 Touareg, Eos,
Passat, Jetta models, GTI, Rabbit, Tiguan, Passat CC)

* Convertible Top and Rollover Protection: Check every 2 years

* Dust and Pollen Filter: Replace every 2 years

* Tire Filler Bottle: Check and observe date on bottle every 2 years (2009)

* Tire Filler Bottle: Replace every 4 years

* Air Filter Element: Replace every 4 years for vehicles driven less than 40,000 miles
(all 2004; 2007 New Beetle)

* Air Filter Element: Replace every 6 years for vehicles driven less than 60,000 miles
(2005-07 except New Beetle; all 2008-09)

* Spark Plugs: Replace every 4 years for vehicles driven less than 40,000 miles
(excludes 2006 2.0L TFSI)

* Spark Plugs: Replace every 6 years for vehicles driven less than 60,000 miles
(2006-07 2.0L TFSI; 2007 3.6L FSI; all 2009)

* Tlre Pressure Sensors: Replace every 6 years

* Timing Belt: Replace at 105,000 miles (2004-05 2.0L)

* Timing Belt and Tensioning Roller: Replace at 105,000 miles (2004 1.8T, 2.8L)

* Timing Belt: Replace at 120,000 (2009 2.0L TDI)

* Diesel Particle Filter: Replace at 120,000 miles (2008 5.0L TDI)
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This schedule is for reference only. Please see advisor for updates.




90,000 Miles

* Engine Oil: Change oil and replace filter

* Airbag System: Perform visual check
every 12 months, regardless of mileage

* Windshield Washer and Headlight
Fluid: Check level, add if necessary

* Wiper Blades: Check functionality (2009)

* Rear Window: Check cleaning nozzle
functionality (2009, if applicable)

* Automatic Shift Lock: Check operation
including park/neutral position switch

* Brake System: Check damage/leaks,
fluid level, brake pad thickness

* Tires: Check tread depth and pressure;
adjust if necessary (including spare)

* Tire Pressure Monitoring System
Sensors: Check battery charge, replace
wheel electronics and aluminum valve if
necessary (where applicable)

* Wheels: Rotate front to rear

* Rear Spoiler: Lubricate (New Beetle)

* Service Interval Display: Reset
(where applicable)

* Water Separator: Drain (TDI, V10)

* Battery: Check (all 2004 models; 2005
2.8L VR6; 2005-06 3.2L, 4.2L, 6.0L;
2006 3.6L, 5.0L TDI)

* 12V Starter and Auxiliary Battery:
Check (2008, where applicable)

100,000 Miles

* Engine QOil: Change oil and replace filter

* V-Belt/Ribbed Belt: Check and adjust if
needed (2007 1.9L TDI)

* Timing Belt: Check condition (2005-06
1.8L; 2006 2.8L; 2005-07 2.0L TFSI;
2005-08 2.0L)

* Timing Belt: Replace (2004 1.9L TDI,
2.0L TDI, 5.0L V10; 2005 1.8L Turbo,
2.0L, 2.8L V6; 2006 1.8L Turbo,
2.0L, 2.0L TFSI)

* Airbag System: Perform visual check
every 12 months, regardless of mileage

* Headlights: Check and adjust
if necessary

* Windshield Washer and Headlight Fluid:
Check level, add if necessary

* Wiper Blades: Check functionality (2009)

* Rear Window: Check cleaning nozzle
functionality (2009, if applicable)

* Automatic Shift Lock: Check operation
including park/neutral position switch

* Brake System: Check damage/leaks,
fluid level, check brake pad thickness

* Brake Fluid: Replace every two years,
regardless of mileage (all 2004-07
models; 2008 City Golf, City Jetta;
2008-09 New Beetle) (where applicable)

* Battery: Check

* Second Battery: Check (where applicable)

* Engine: Check for leaks

* Dust and Pollen Filter: Replace
(where applicable)

* Cooling System: Check coolant level,
add if necessary (2004-08)

* Automatic Transmission: Check for leaks
(2004-08)

* Automatic Transmission: Check ATF
(2004 Phaeton, Touareg; 2005 3.2L,
4.2, 6.0L; 2005-06 4.2L; 2006
5.0L TDI)

* Automatic Transmission: Check ATF /
Final Drive (2007 1.9L TDI)

* Automatic Transmission: Change fluid
(2005-06 6.0L W12)

e Direct Shift Transmission (DSG): Check
fluid (2006 2.0L TFSI)

* Manual Transmission: Check for leaks
and level; add if necessary (all 2004
except Touareg; all 2005 except 1.8L,
2.0L TDI, 6.0L; all 2006 except 2.5L,
6.0L; all 2007-08)

* Power Steering: Check fluid level
(2004 Phaeton, Touareg; 2005 3.2L;
2005-06 4.2L; 2006 5.0L TDI, 6.0L;
2007 1.9 TDI)

* Diesel Particle Filter: Check
(2006 1.9L TDI)

* Diesel Particle Filter: Replace
(2006 5.0L TDI)

* Diesel Particle Filter: Check soot load
measurement (5.0L TDI)

* Tires: Check tread depth and pressure;
adjust if necessary (including spare)

* Tire Pressure Monitoring System Sensors:
Check battery charge, replace wheel
electronics and aluminum valve if
necessary (where applicable)

* Wheels: Rotate front to rear

* Drive Shafts: Check boots

* Engine OBD: Check DTC memory;
purge if necessary

* Door Checks/Arresters: Lubricate

* Exterior Lights: Check front and rear

* Inferior Lights, Horn and Power
Outlets: Check

* Exhaust System: Check for damage
and leaks

* Sunroof Frame: Clean and lubricate
(where applicable)

* Convertible Top: Check operation and
rollover protection with convertible top
open (where applicable)

* CSC Roof: Check for damage and
function; clean wind deflector and
seals (Eos)

* Rear Spoiler: Lubricate (New Beetle)

* Road Test: Check kickdown, braking,
steering, heating and ventilation, air
conditioning, power accessories and
electrical systems

* Front Axle: Check dust seals on ball
joints, tie rods; check tie rods (2004-08)

* Service Interval Display: Reset
(where applicable)

* Water Separator: Drain (TDI, V10)

* Fuel Filter: Replace (TDI)

* Additive Container: Extract and add
new additive (2006 5.0L TDI)

* 12V Starter and Auxiliary Battery:
Check (2008, where applicable)

* Turbocharger: Lubricate servo motor rods
(2007-08 5.0L TDI)

This schedule is for reference only. Please see advisor for updates.

5,000 Miles (excludes 2009 models)

* Engine Oil: Change oil and replace filter

* Brake System: Check damage/leaks, fluid level,
brake pad thickness

* Service Interval Display: Reset (where applicable)

* Water Separator: Drain (TDI, V10)

10,000 Miles

¢ Engine Qil: Change oil and replace filter

* Airbag System: Perform visual check every 12 months,
regardless of mileage

* Windshield Washer and Headlight Fluid: Check level,
add if necessary

* Wiper Blades: Check functionality (2009)

* Rear Window: Check cleaning nozzle functionality
(2009, if applicable)

* Automatic Shift Lock: Check operation including
park/neutral position switch

* Brake System: Check damage/leaks, fluid level,
brake pad thickness

¢ Tire Pressure Monitoring System Sensors: Check battery
charge, replace wheel electronics and aluminum valve,
if necessary (2005-06, where applicable)

e Tires: Check tread depth and pressure; adjust if
necessary (including spare)

* Wheels: Rotate front to rear

* Rear Spoiler: Lubricate (New Beetle)

¢ Service Interval Display: Reset/Adapt (where applicable)

* Water Separator: Drain (TDI, V10)

* Battery: Check (all 2004 models; 2005 2.8L VRé;
2005-06 3.2L, 4.2L, 6.0L; 2006 3.6L, 5.0L TDI)

* 12V Starter and Auxiliary Battery: Check (2008, where applicable)

NOTE: Following the 10,000-mile interval, an engine oil

and filter change is recommended every 5,000 miles for
these vehicles: 2004 2.0L and Phaeton and Touareg 4.2L V8;
2004-06 1.8L Turbo; 2005 2.8L.

This schedule is for reference only. Please see advisor for updates.

000°S

—
&
o
<]
o
=
)
(7]




20,000 Miles

* Engine QOil: Change oil and replace filter

* Airbag System: Perform visual check every 12 months,
regardless of mileage

* Headlights: Check and adjust if necessary

* Windshield Washer and Headlight Fluid: Check level,
add if necessary

* Wiper Blades: Check functionality (2009)

* Rear Window: Check cleaning nozzle functionality
(2009, if applicable)

* Automatic Shift Lock: Check operation including park/neutral
position switch

* Brake System: Check damage/leaks, fluid level, brake pad thickness

* Brake Fluid: Replace every two years, regardless of mileage
(all 2004-07 models; 2008 City Golf, City Jetta; 2008-09 New Beetle)
(where applicable)

* Battery: Check

* Second Battery: Check (Eos, where applicable)

* Engine: Check for leaks

* Dust and Pollen Filter: Replace (where applicable)

* Cooling System: Check coolant level, add if necessary

* Automatic Transmission: Check for leaks

* Automatic Transmission: Check ATF (2004 Phaeton, Touareg;
2005 3.2L; 2005-06 4.2L, 6.0L; 2006 5.0L TDI; 2007 1.9L TDI)

* Automatic Transmission: Change fluid (2005-06 Phaeton W12)

¢ Automatic Transmission / Final Drive: Check ATF
(2004 2.8L, 2007 1.9L TDI)

* Direct Shift Transmission (DSG): Check fluid (2006 2.0L TFSI)

* Manual Transmission: Check for leaks and level; add if necessary
(all 2004 except Touareg; 2005 2.5L, 2.8L, 2.8L VR4, 4.0L
W8; 2005-06 1.9L TDI, 2.0L, 2.0L TFSI, 3.2L, 4.2L; 2006 1.8L,
3.6L, Turbo, 5.0L TDI; all 2007-08)

* Power Steering: Check fluid level (2004 Phaeton, Touareg;

2005 3.2L, 4.2L; 2006 5.0L TDI, 6.0L W12; 2007 1.9L TDI)

* Tires: Check tread depth and pressure; adjust if necessary
(including spare)

* Tire Pressure Monitoring System Sensors: Check battery charge,
replace wheel electronics and aluminum valve if necessary
(where applicable)

* Tire Mobility Kit: Check and observe date on the ftire filler
bottle every 2 years, regardless of miles (2009)

* Wheels: Rotate front to rear

* Drive Shafts: Check boots

* Engine OBD: Check DTC memory; purge if necessary

* Door Checks/Arresters: Lubricate

* Exterior Lights: Check front and rear

* Exhaust System: Check for damage and leaks

* Sunroof Frame: Clean and lubricate (where applicable)

* Convertible Top: Check operation and rollover protection with
convertible top open (where applicable)

* CSC Roof: Check for damage and function;
clean wind deflector and seals (Eos)

* Rear Spoiler: Lubricate (New Beetle)

* Underbody: Check for damage (2007)

* Road Test: Check kickdown, braking, steering, heating and
ventilation, air conditioning, power accessories and electrical systems

* Front Axle: Check dust seals on ball joints, tie rods; check tie rods

* Service Interval Display: Reset (where applicable)

* Water Separator: Drain (TDI, V10)

* Fuel Filter: Replace (TDI)

* 12V Starter and Auxiliary Battery: Check (2008, where applicable)

* Turbocharger: Lubricate servo motor rods (2007-08 5.0L TDI)

* V-Belt / Ribbed Belt: Check and adjust, if needed (2007 1.9L TDI)

This schedule is for reference only. Please see advisor for updates.

80,000 Miles

* Engine Qil: Change oil and
replace filter

* V-Belt/Ribbed Belt: Check and adjust,
if needed

* Ribbed Belt Guide Rollers: Replace
(2006 4.2L Phaeton V8)

* Timing Belt: Replace (2004-06 4.2L
V8; 2005 2.0L TDI; 2005-2007 1.9L
TDI; 2007 4.2L FSI)

* Timing Belt: Check condition
(2004 1.9L TDI, 2.0L TDI, 5.0L V10;
2004-05 2.8L; 2004-06 1.8L; 2005-
07 2.0L TFSI; 2006-08 2.0L)

* Spark plugs: Replace (2004 3.2L;
2004-05 2.8L; 2004-06 1.8L, 2.0L
TDI, 2.5L; 2005 2.8L VR4, 4.0 W8;
2005-06 3.2L except Touareg V8;
2006 Passat and Touareg 3.6L, 6.0L
W12 Phaeton; 2007-08 2.0L;
2007-09 2.5, 3.2L; 2009 1.9L,
3.6L, 4.21)

¢ Air Cleaner: Replace filter and clean
housing (all 2004-07 models; 2008
New Beetle, City Golf, City Jetta)

¢ Air Cleaner: Replace filter, clean
housing and snow filter (2008
Touareg)

¢ Airbag System: Perform visual check
every 12 months, regardless of mileage

* Headlights: Check and adjust
if necessary

* Windshield Washer and Headlight
Fluid: Check level, add if necessary

* Rear Window: Check cleaning
nozzle functionality (2009,
if applicable)

* Wiper Blades: Check

* Automatic Shift Lock: Check
operation including park/neutral
position switch

* Brake System: Check damage/
leaks, fluid level, brake pad thickness

* Brake Fluid: Replace every two years,
regardless of mileage (all 2004-07
models; 2008 City Golf, City Jetta;
2008-09 New Beetle)

(where applicable)

* Brake Fluid: Replace every three
years, regardless of mileage
(2008 Touareg, Eos, Passat, Jetta,
GTI, Rabbit) (where applicable)

* Battery: Check

* Second Battery: Check
(where applicable)

* Engine: Check for leaks

* Dust and Pollen Filter: Replace
(where applicable)

¢ Cooling System: Check coolant
level, add if necessary

* Diesel Particle Filter: Check soot
load measurement (2006 5.0L V10)

* Automatic Transmission: Check ATF
(all 2004; 2005 3.2L, 6.0L; 2005-
06 4.2L; 2006 5.0 TDI; all 2008)

* Automatic Transmission: Check for leaks
* Automatic Transmission / Final Drive:
Check for leaks (2004 1.8T, 2.0L,

2.8L; all 2005; 2006 1.8L Turbo;
2006-07 1.9L TDI, 2.0L, 2.0L TFSI,
2.5, 3.2L, 3.6L; 2007 5.0L V10
TDI; all 2008)

* Automatic Transmission:

Change fluid (2004 Eurovan; 2005-06
Phaeton W12)
* Automatic Transmission: Change fluid

and filter (2009)

* Direct Shift Transmission (DSG):
Check fluid (2006 2.0L TFSI)

* Direct Shift Transmission (DSG):
Change fluid and filter (all 2004-05;
2006 1.9L TDI, 2.5L; 2006-07 2.0L
TFSI; 2007 2.5, 3.2L; all 2008-09)

* Manual Transmission: Check level
and for leaks (all 2004 except
Touareg; 2005 2.5L, 2.8L, 2.8L VR6,
4.0L W8; 2005-06 1.9L TDI, 2.0L,
2.0L TFSI, 3.2L, 4.2L; 2006 1.8L
Turbo, 3.6L, 5.0L TDI; all 2007-08)

* Tires: Check tread depth and
pressure; adjust if necessary
(including spare)

* Tire Pressure Monitoring System:
Check battery charge, replace
wheel electronics and aluminum
valve, if necessary (where applicable)

* Wheels: Rotate front to rear

* Driveshaft: Check boots

* Engine OBD: Check memory;
purge if necessary

* Door Checks/Arresters: Lubricate

* Exterior Lights: Check front and rear

* Interior Lights, Horn and Power
Ovutlets: Check

* Exhaust System: Check for damage
and leaks

* Sunroof frame: Clean and lubricate

* CSC Sunroof: Clean and lubricate
guide rails (Eos)

* CSC Roof: Check for damage
and function; clean wind deflector
and seals (Eos)

* Convertible Top: Check function
and check rollover protection
with convertible top open
(where applicable)

* Retractable Hard Top:

Check for function and damage
(2009, if applicable)

* Rear Spoiler: Lubricate (New Beetle)

* Road Test: Check kick down,
braking, steering, heating and
ventilation, air conditioning, power
accessories and electrical systems

* Power Steering: Check fluid level (all
2004-05; 2006 1.8L Turbo, 3.6L,
4.2L, 5.0L TDI, 6.0L W12; 2006-07
1.9L TDI, 2.0L; 2007 2.0L TFSI,
2.5, 3.2L, 3.6L FSI; all 2008-09)

* Front Axle: Check dust seals on
ball joints, tie rods; check tie rods

* CV Joints: Check for leaks and
damage (2009)

* Service Interval Display: Reset
(where applicable)

* Body: Visual inspection for
corrosion (2009)

* Underbody: Check for damage

* Water Separator: Drain (TDI, V10)

* Fuel Filter: Replace (TDI)

* Additive Container: Extract and add
new additive (2006 5.0L TDI)

* 12V Starter and Auxiliary Battery:
Check (2008, where applicable)

* Turbocharger: Lubricate servo
motor rods (2007-08 5.0L TDI)

* Air Suspension: Check (2004
Touareg, Phaeton; 2005 6.0L;
2005-06 3.2L; 2006 3.6L, 4.2L,
5.0L TDI; 2007 Touareg 4.2L FSI;
2008 Touareg)

* Haldex Clutch: Change fluid
(where applicable)

This schedule is for reference only. Please see advisor for updates.
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60,000 Miles

* Engine Oil: Change oil and replace filter

* Timing Belt: Check (2004-06 1.8T;
2005 2.8L; 2005-07 2.0L TFSI);
2005-08 2.0L

* Spark Plugs: Replace (2004-06 4.2L;
2005-2006 2.0L TFSI; 2007-08 2.0L
TFSI, 3.6L FSI and 4.2L FSI; 2009
1.8L, 2.0L)

* Airbag System: Perform visual check
every 12 months, regardless of mileage

* Headlights: Check and adjust if necessary

* Windshield Washer and Headlight
Fluid: Check level, add if necessary

* Wiper Blades: Check functionality (2009)

* Rear Window: Check cleaning nozzle
functionality (2009, if applicable)

* Automatic Shift Lock: Check operation
including park/neutral position switch

* Brake System: Check damage/leaks,
fluid level, brake pad thickness

* Brake Fluid: Replace every two years,
regardless of mileage (all 2004-07
models; 2008 City Golf, City Jetta;
2008-09 New Beetle)

(where applicable)

* Brake Fluid: Replace every three years,
regardless of mileage (2008-09
Touareg, Eos, Passat, Jetta, GTl,
Rabbit; 2009 Tiguan) (where applicable)

* Battery: Check

* Second Battery: Check
(where applicable)

* Engine: Check for leaks

* Dust and Pollen Filter: Replace
(where applicable)

* Diesel Particle Filter: Check soot load
measurement (5.0L TDI)

* Cooling System: Check coolant level,
add if necessary

* Automatic Transmission: Check for leaks

* Automatic Transmission: Check ATF
(all 2004; 2005 3.2L, 6.0L; 2005-06
4.21; 2006 5.0 TDI; all 2008)

* Automatic Transmission: Change fluid
(2005-06 Phaeton W12)

* Automatic Transmission / Final Drive:
Check (2004 1.8L Turbo, 2.0L, 2.8L;
2005 1.8L Turbo, 2.0L, 2.8L VR4,
4.0L W8, 4.2L; 2006 2.0L; 2007
1.9L TDI)

e Direct Shift Transmission (DSG):
Check fluid (2006 2.0L TFSI)

* Front Axle: Check dust seals on ball
joints, tie rods; check tie rods

* Service Interval Display: Reset
(where applicable)

* Water Separator: Drain (TDI, V10)

70,000 Miles

* Engine Oil: Change oil and replace filter
* Airbag System: Perform visual check

every 12 months, regardless of mileage
* Windshield Washer and Headlight

* Manual Transmission: Check level and
for leaks (all 2004 except Touareg;
2005 2.5L, 2.8L, 2.8L VRé, 4.0L W8;
2005-06 1.9L TDI, 2.0L, 2.0L TFSI,
3.2L, 4.2L; 2006 1.8L Turbo, 3.6L,
5.0L TDI; all 2007-08)

* Power Steering: Check fluid level
(2004 Touareg and Phaeton;

2005 3.2L; 2005-06 4.2L; 2006 5.0L
TDI, 6.0L W12; 2006-07 1.9L TDI)

* Tires: Check tread depth and
pressure; adjust if necessary
(including spare)

* Tire Pressure Monitoring System
Sensors: Check battery charge,
replace wheel electronics and
aluminum valve if necessary
(where applicable)

* Tire Pressure Sensors: Replace (2009,
every six years, regardless of mileage)

* Wheels: Rotate front to rear

* Drive Shafts: Check boots

* Engine OBD: Check DTC memory;
purge if necessary

* Door Checks/Arresters: Lubricate
(2004-08)

* Exterior Lights: Check front and rear

* Exhaust System: Check for damage
and leaks (2004-08)

* Sunroof Frame: Clean and lubricate
(where applicable)

* Convertible Top: Check operation
and rollover protection with
convertible top open (where applicable)

* CSC Roof: Check for damage and
function; clean wind deflector and
seals (Eos)

* Rear Spoiler: Lubricate (New Beetle)

* Road Test: Check kickdown, braking,
steering, heating and ventilation,
air conditioning, power accessories
and electrical systems

* Fuel Filter: Replace (TDI)

* Air Cleaner: Replace filter and clean
housing (2007 2.0L TFSI, 2.5L, 3.2L,
3.6L FSI, 4.2L FSI; 2008 Eos, Passat,
GTl, Jetta, Rabbit)

* Diesel Particle Filter: Check soot load
measurement (2006 5.0L V10)

* V-Belt / Ribbed Belt: Check and
adjust, if needed (2007 1.9L TDI)

* Additive Container: Extract and add
new additive (2006 5.0L TDI)

* 12V Starter and Auxiliary Battery:
Check (2008, where applicable)

* Turbocharger: Lubricate servo
motor rods (2007-08 5.0L TDI)

* Tire Pressure Monitoring System

Sensors: Check battery charge, replace
wheel electronics and aluminum valve
if necessary (where applicable)

30,000 Miles

¢ Engine Qil: Change oil and replace filter

* Airbag System: Perform visual check every 12 months,
regardless of mileage

¢ Windshield Washer and Headlight Fluid: Check level, add if necessary

* Wiper Blades: Check functionality (2009)

* Rear Window: Check cleaning nozzle functionality (2009, if applicable)

* Automatic Shift Lock: Check operation including park/neutral
position switch

¢ Brake System: Check damage/leaks, fluid level, brake pad thickness

¢ Brake Fluid: Replace every three years, regardless of mileage
(2008-09 Touareg, Eos, Passat, Jetta, GTI, Rabbit; 2009 Tiguan)
(where applicable)

e Tires: Check tread depth and pressure; adjust if necessary
(including spare)

¢ Tire Pressure Monitoring System Sensors: Check battery charge,
replace wheel electronics and aluminum valve if necessary
(where applicable)

* Wheels: Rotate front to rear

* Rear Spoiler: Lubricate (New Beetle)

¢ Service Interval Display: Reset (where applicable)

* Water Separator: Drain (TDI, V10)

¢ Battery: Check (all 2004 models; 2005 2.8L VR6;
2005-06 3.2L, 4.2L, 6.0L; 2006 3.6L, 5.0L TDI)

¢ 12V Starter and Auxiliary Battery: Check (2008, where applicable)

Important Tips For Your Tires

Tires are designed and built with great care to provide thousands
of miles of excellent service. However, for maximum benefit, they
must be maintained properly.

The Most Important Factors in Tire Care are:
* Proper inflation pressure
* Proper tire wear
* Good driving habits
* Proper vehicle loading
* Regular inspection
* Vehicle condition

The Benefit of Proper Inflation

With the right amount of air pressure, you will achieve optimum

tire performance. This means your tires wear longer, save fuel and
help prevent accidents. The “right amount” of air is the pressure
specified by the vehicle manufacturer, which may be different on the
front than the rear tires on your particular model car or SUV.

It is difficult to tell just by looking at radial tires whether they are
underinflated. Failure to maintain correct inflation pressures may
result in rapid wear and uneven tread wear, improper vehicle
handling and excessive heat buildup, which may cause tire failure.

For more information regarding the proper care of your vehicle’s
tires, please consult your service advisor.
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Fluid: Check level, add if necessary * Wheels: Rotate front to rear

* Wiper Blades: Check functionality (2009) ¢ Rear Spoiler: Lubricate (New Beetle)

* Rear Window: Check cleaning nozzle * Service Interval Display: Reset (where
functionality (2009, if applicable) applicable)

* Automatic Shift Lock: Check operation  ® Water Separator: Drain (TDI, V10)
including park/neutral position switch ~ ® Battery: Check (all 2004 models; 2005

* Brake System: Check damage/leaks, 2.8L VR6; 2005-06 3.2L, 4.2L, 6.0L;
fluid level, brake pad thickness 2006 3.6L, 5.0L TDI)

* Tires: Check tread depth and pressure; ¢ 12V Starter and Auxiliary Battery:
adjust if necessary (including spare) Check (2008, where applicable)

This schedule is for reference only. Please see advisor for updates.

This schedule is for reference only. Please see advisor for updates.




40,000 Miles

* Engine Oil: Change oil and replace filter

* Spark plugs: Replace (2004 3.2L; 2004-05 2.8L; 2004-06 1.8L, 2.0L,
2.5L; 2005 2.8L VR4, 4.0L W8, all 3.2L except Touareg V8; 2006 Passat
and Touareg 3.6L, 6.0L W12 Phaeton, all 3.2L except Touareg V8;
2007-08 2.0L, 2.5L, 3.2L; 2009 1.9L, 2.5L, 3.2L, 3.6L, 4.21)

* Air Cleaner: Replace filter and clean housing (all 2004-07 models;
2008 New Beetle, City Golf, City Jetta)

* Airbag System: Perform visual check every12 months, regardless of mileage

* Headlights: Check and adjust if necessary

* Windshield Washer and Headlight Fluid: Check level, add if necessary

* Rear Window: Check cleaning nozzle functionality (2009, if applicable)

* Wiper Blades: Check

* Automatic Shift Lock: Check operation including park/neutral position switch

* Brake System: Check damage/leaks, fluid level, brake pad thickness

* Brake Fluid: Replace every two years, regardless of mileage (all 2004-07
models; 2008 City Golf, City Jetta; 2008-09 New Beetle) (where applicable)

* Brake Fluid: Replace every three years, regardless of mileage
(2008-09 Touareg, Eos, Passat, Jetta, GTl, Rabbit) (where applicable)

* Battery: Check

* Second Battery: Check (where applicable)

* Engine: Check for leaks

* Dust and Pollen Filter: Replace (where applicable)

* Cooling System: Check coolant level, add if necessary

* Automatic Transmission: Check ATF (all 2004; 2005 3.2L, 6.0L;
2005-06 4.2L; 2006 5.0 TDI; all 2008)

* Automatic Transmission: Check for leaks

* Automatic Transmission / Final Drive: Check for leaks (2004 1.8T, 2.0L,
2.8L; all 2005; 2006 1.8L Turbo; 2006-07 1.9L TDI, 2.0L, 2.0L TFSI,
2.5, 3.2L, 3.6L; 2007 5.0L V10 TDI; all 2008)

* Automatic Transmission: Change fluid (2004 Eurovan; 2005-06 Phaeton W12)

* Automatic Transmission: Change fluid and filter (2009)

* Direct Shift Transmission (DSG): Check fluid (2006 2.0L TFSI)

* Direct Shift Transmission (DSG): Change fluid and filter (all 2004-05;
2006 1.9L TDI, 2.5L; 2006-07 2.0L TFSI; 2007 2.5L, 3.2L; all 2008-09)

* Manual Transmission: Check level and for leaks (all 2004 except Touareg;
2005 2.5L, 2.8L, 2.8L VRé, 4.0L W8; 2005-06 1.9L TDI, 2.0L, 2.0L TFSI,
3.2L, 4.2L; 2006 1.8L Turbo, 3.6L, 5.0L TDI; all 2007-08)

* Tires: Check tread depth and pressure; adjust if necessary (including spare)

* Tire Pressure Monitoring System: Check battery charge, replace
wheel electronics and aluminum valve, if necessary (where applicable)

* Wheels: Rotate front to rear

* Tire Mobility Kit: Replace tire filler bottle (2009 every 4 years, regardless of miles)

* Drive Shafts: Check boots

* Engine OBD: Check memory; purge if necessary

* Door Checks/Arresters: Lubricate

* Exterior Lights: Check front and rear

* Interior Lights, Horn and Power Outlets: Check

* Exhaust System: Check for damage and leaks

* Sunroof frame: Clean and lubricate

* CSC Sunroof: Clean and lubricate guide rails (Eos)

* Convertible Top: Check function and check rollover protection
with convertible top open (where applicable)

* Retractable Hard Top (CSC roof): Check for function and
damage (if applicable)

* Rear Spoiler: Lubricate (New Beetle)

* Road Test: Check kick down, braking, steering, heating and
ventilation, air conditioning, power accessories and electrical systems

* Power Steering: Check fluid level (all 2004-05; 2006 1.8L Turbo, 3.6L,
4.2L, 5.0L TDI, 6.0L W12; 2006-07 1.9L TDI, 2.0L; 2007 2.0L TFSI,
2.5, 3.2L, 3.6L FSI; all 2008-09)

* Front Axle: Check dust seals on ball joints, tie rods; check tie rods

* CV Joints: Check for leaks and damage (2009)

* Service Interval Display: Reset (where applicable)

* Body: Visual inspection for corrosion (2009)

* Underbody: Check for damage

* Water Separator: Drain (TDI, V10)

* Fuel Filter: Replace (TDI)

* 12V Starter and Auxiliary Battery: Check (2008, where applicable)

* Turbocharger: Lubricate servo motor rods (2007-08 5.0 TDI)

* Air Suspension: Check (2004 Touareg, Phaeton; 2005 6.0L; 2005-06
3.2L; 2006 3.6L, 4.2L, 5.0L TDI; 2007 Touareg 4.2L FSI; 2008 Touareg)

* V-Belt/Ribbed Belt: Check and adjust, if needed

* Ribbed Belt Guide Rollers: Replace (2006 Phaeton V8)

* Haldex Clutch: Change fluid (where applicable)

This schedule is for reference only. Please see advisor for updates.

50,000 Miles

* Engine Qil: Change oil and replace filter

* Airbag System: Perform visual check every 12 months, regardless of mileage

* Windshield Washer and Headlight Fluid: Check level, add if necessary

* Wiper Blades: Check functionality (2009)

* Rear Window: Check cleaning nozzle functionality (2009, if applicable)

* Automatic Shift Lock: Check operation including park/neutral
position switch

* Brake System: Check damage/leaks, fluid level, brake pad thickness

* Tires: Check tread depth and pressure; adjust if necessary (including spare)

* Tire Pressure Monitoring System Sensors: Check battery charge, replace
wheel electronics and aluminum valve if necessary (where applicable)

* Wheels: Rotate front to rear

* Rear Spoiler: Lubricate (New Beetle)

e Service Interval Display: Reset (where applicable)

* Water Separator: Drain (TDI, V10)

* Battery: Check (all 2004 models; 2005 2.8L VR6; 2005-06 3.2L, 4.2L,
6.0L; 2006 3.6L, 5.0L TDI)

* 12V Starter and Auxiliary Battery: Check (2008, where applicable)

* Timing Belt: Check condition (2007 2.0L)

Parts and Accessories

So far, your Volkswagen has been perfect. Why stop now?
Volkswagen Genuine Parts and Accessories help deliver the fit, reliability
and performance you want. They also are covered by your factory
warranty, giving you peace of mind fo go along with great looks.

Does your Volkswagen vehicle deserve anything less?
Volkswagen Genuine Parts and Accessories will help enhance the
experience of owning your Volkswagen. Whether you are in for service
or you make a separate trip, visit to the Parts and Accessories
Department is well worth it.

Perhaps there is a particular accessory that will make your Volkswagen
vehicle more personalized. Or, you can purchase an office item that
will serve as a reminder of the satisfaction and enjoyment that driving
your Volkswagen brings.

How about a gift for that special Volkswagen owner

in your life?

All of the products in our Parts and Accessories Department are of the
finest quality, just as Volkswagen owners have come to expect.

So, why not stop by today?

This schedule is for reference only. Please see advisor for updates.
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