New Vehicle Brochure 2/7/03 2/13/03 1:20 PM Page 2

NEW VEHICLE

EXTENDED SERVICE AGREEMENT

4

Comprehensive
Coverage

A HIGHER
HENDRICK [
S ALTOGUARD ING.
PROTECTION

The purchase of a new vehicle is an important investment, and
like any investment, it should be protected.

Hendrick Autoguard, Inc. assures you peace of mind and
protects your new investment with the most comprehensive
extended service contract available.

Hendrick Autoguard, Inc. protects against unexpected repairs to
almost every component on your vehicle. The Agreement is so
extensive that we are unable to provide a complete listing of all
covered parts and components. The following is an example

of the major component systems covered:

ENGINE

All internal lubricated parts, cylinder block and heads,
factory-installed turbocharger or supercharger unit,
flywheel, fuel pump, fuel sending unit, manifolds
(exhaust and intake), oil pan, oil pump, seals and
gaskets, thermostat, thermostat housing and gasket,
timing chain cover, timing gears and chain or belt,
valve covers, water pump, diesel injectors and lines, diesel injector
pump, diesel lift pump, engine mounts, fuel tank and lines, gas fuel
injectors, pump and lines, harmonic balancer and bolt, ignition coil,
radiator, radiator fan, radiator fan relay, radiator fan clutch,

and motor.

TRANSMISSION

All internal parts, seals, and gaskets, torque converter,
external transmission module, vacuum module,
transmission mounts, transfer case, transmission linkage,
and transmission case.

'
R

FRONT & REAR WHEEL DRIVE

Axle shafts, drive housing and all internal
Jb parts, drive shaft, wheel bearings, retainers,

locking rings and automatic front locking hubs
(four wheel drive vehicles), seals and gaskets, universal and

constant velocity joints, rear axle hub bearings, and rear struts.

STEERING

Column lock, control valve and cylinder, cooler and

cooler lines, couplings, idler arm, linkages, main and

intermediate shafts, manual and power steering gear

housing and all internal parts, power steering pump and
pulley assembly, seals, and gaskets.
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SUSPENSION

King pins and bushings, linkage and bushings, load leveler
suspension system, seals, MacPherson struts (front and
rear), spindle and spindle supports, springs (front and rear),
stabilizer bar, tie rods, upper and lower ball joints, upper and
lower control arms, control arm shafts, and bushings.

BRAKES

Anti-lock brake module and sensor, all lines and fittings,
backing plates, calipers and wheel cylinders, clips and
retainers, combination valve, master cylinder, parking brake
linkage and cables power booster, self-adjusters, springs,
seals, and gaskets.

ELECTRONIC HIGH-TECH

Alternator, cruise control, distributor assembly,
electronic ignition module, heated backglass (electrical
only — not glass damage or breakage), manually
operated electrical switches, power antenna, power
door locks and retainer clips, power mirrors, electric clock, power
seat motors, power window motors/regulators, starter motor and
solenoid, temperature gauge, charge and volt gauges, voltage
regulator, wiper motors, wiring harnesses, electronic air suspension,
electronic instrument cluster (excluding dash pad), keyless entry
system, distributor cap and rotor, distributor housing, and shaft.

Factory installed audio includes: radio, radio antenna (base
assembly), tape player, compact disc player, graphic equalizer,
speakers, cellular telephone, theft deterrent system, and

radar detector.

The contents of this brochure provide a general summary of
Plan Coverage. Please refer to your Hendrick Autoguard, Inc.
Extended Service Agreement for specific details.

o

AIR CONDITIONER

Clutch and clutch bearings, condenser, compressor,
| compressor head, compressor clutch switch, compressor
ﬁ- seals, accumulator, automatic temperature control,
evaporator, field coil, pulley, heater blower motor, heater
core assembly, heater control cables, instrument panel registers and
air ducts, seals, and gaskets.

EMISSIONS
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! Air valves — control, idle vacuum, air supply, air hose
. and tube, air check valve assembly, barometric
pressure sensor, EGC relay assembly, EGR items —
control valve, pressure sensor, regulator assembly,
valve adapter, EVAP vapor storage canister, idler air
control valve, knock sensor, engine coolant temperature sensor, PGV

items — hose assembly, valve and vapor filter, vacuum restrictor, and
VAF sensor.

SAFETY

ajar warning switch assembly, door lock cylinder, door

and tailgate lock lever assemblies, passive restraint

module, wiring for all safety assemblies. Seat belt/shoulder
strap buckle (front and rear), warning chime assembly, motor drive
assembly, restraint carrier, retractors, and track assemblies.

e Air bag module and diagnostic module assemblies, door

SUBSTITUTE TRANSPORTATION

This plan offers rental reimbursement any time a covered component fails
and retains the vehicle overnight. Refer to your service agreement for
specific rental allowances.

TOWING / ROADSIDE ASSISTANCE

This plan offers Towing and Roadside Assistance service 24 hours a day,
365 days a year, in the U.S. and Canada, and includes:

B Towing B Battery jump-start

B Flat tire change W Locked-out assistance

B Gasoline delivery

Special concierge services are offered to ease the inconvenience of a
breakdown. Please refer to your MaintenanceCare Agreement for specific
towing allowances and Hendrick Autoguard, Inc. Roadside Coverage.





