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Protection Programs

Unique Benefits of Preferred Coverage
•	No surcharges  •  Covers batteries for electric and hybrid vehicles  •  Covers rideshare vehicles

Unexpected repairs to your 
new vehicle can be costly and 
can put a heavy strain on your 
budget. Keep your finances 
under control and enjoy peace 
of mind knowing that this 
vehicle service contract will 
cover nearly all major repairs. 
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The repair costs listed are based on nationwide averages for claims paid. Actual costs may vary. Vehicle image composite is for illustrative purposes only.
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Vehicle Service Contract

Protect Against the 
Cost of Unexpected 
Repairs

Engine Replacement
up to $19,500 or more

Fuel Pump 
Replacement

up to $1,385 or more

A/C Condenser 
Replacement

up to $1,361 or more

Brake Booster 
Replacement

up to $1,211 or more

Steering Gear 
Replacement

up to $2,900 or more
Navigation System 

Replacement
up to $2,400 or more

CV Boot 
Replacement

up to $759 or more

Steering Knuckles 
Replacement

up to $1,046 or more
ABS Pump 

Replacement
up to $3,315 or more

Transmission 
Replacement

up to $6,800 or more

Transfer Case 
Replacement

up to $3,600 or more



Engine
•	 Cylinder block 
•	 Cylinder heads 
•	 Intake manifolds 
•	 Exhaust manifolds 
•	 Flywheel, flex plate 
•	 Timing belts and/or timing chains  
•	 Oil pump 
•	 Water pump 
•	 Vacuum pump and more

Transmission/Transfer Case
•	 Transmission/transaxle case
•	 Transmission pan and bell housing 
•	 Transfer case body and more 

Drive Axles
•	 Differential housing and cover 
•	 Drive axle shafts 
•	 Universal joints and more  

Fuel (Gas or Diesel) 
•	 Fuel pumps and relay
•	 Fuel injectors
•	 Fuel pressure regulator
•	 Fuel distribution rails
•	 Fuel tank
•	 Auxiliary fuel tank
•	 And more

Cooling System
•	 Radiator, fan clutch, thermostat, and more

Hybrid
•	 Hybrid or electric drive motor and more

A/C and Heating
•	 Air conditioning compressor
•	 Condenser
•	 Evaporator
•	 Heater control valve
•	 Heater core & blower motor
•	 Ducts and more

Everything is Covered Except 
the Items Listed as Excluded 
on the Contract*
•	 Accessory drive belts, hoses and clamps
•	 Spark plugs and wires, clogged fuel injectors where 

a failure has not occurred
•	 Tires, wheels and wheel covers, jack and tool kit, 

wheel lugs and lug nuts
•	 Wiper blades
•	 Standard transmission clutch parts (including 

pressure plate, clutch disc, pilot bearing, throw-out 
bearing, clutch engagement arm and pivot)

•	 Steering wheel (except for integral electrical failures)
•	 Ignition (SLI) batteries (either stand alone or integral 

to a component)
•	 Fuses, fusible links and circuit breakers
•	 Brake drums, rotors, pads and shoes
•	 Sub-frame, frame, frame bushings
•	 Retractable roof/convertible top, glass, lenses, light 

emitting assemblies (except for integral electrical 
failures), any individual light emitting device (i.e. bulbs 
of any type) that can be removed from an assembly

•	 Exhaust system, filters, exhaust gas recirculation 
pipes, hoses and check valves, catalytic converter

•	 Conversion van appliances, trim, upholstery, 
insulation, carpet and paint

•	 Vehicle body parts including but not limited to: 
bumpers, body panels, fasteners and mounts, 
moldings and outside ornamentation, bright metal 
parts, door stops, and weather stripping

•	 Any installed parts which void the manufacturer’s 
warranty

Our Most 
Comprehensive 
Coverage Program

*See contract for more specific details.
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Preferred PowerTrain Preferred ElitePreferred Select

Excellent Basic 
Mechanical Coverage

Includes Preferred PowerTrain, plus the 
coverage for all the components below

Includes Preferred Select and 
Preferred PowerTrain, Plus 
Coverage for all Other Parts 
Not Specifically Excluded

Engine Electrical
•	 Alternator and voltage 

regulator
•	 Starter motor
•	 Electronic ignition module
•	 Engine control module
•	 Electronic throttle control 

module
•	 Powertrain control module
•	 Speed sensor and more

Transmission
•	 Transmission control module 

and sensors
•	 And more 

Brakes
•	 Master cylinder 
•	 Wheel cylinders
•	 Vacuum and hydraulic brake 

boosters
•	 Calipers
•	 Backing plates and hardware
•	 Brake pedal assembly
•	 Metal hydraulic lines and 

fittings
•	 Parking brake assembly
•	 High pressure hydraulic pump
•	 And more

Steering
•	 Power steering pump and 

reservoir 
•	 Steering gear 
•	 Rack assembly
•	 Steering pump pulley
•	 Steering column shaft
•	 Pitman arm
•	 Idler arm
•	 Tie rod ends 
•	 Steering linkages and more

Suspension
•	 Upper and lower control arms and their 

shafts and bushings 
•	 Shocks and struts 
•	 Spindle
•	 Spindle support and steering knuckle
•	 Coil springs
•	 Seats and bushings
•	 Variable suspension switches
•	 Wheel bearings
•	 Hub bearings
•	 Ball joints
•	 Stabilizer bars 
•	 Bushings and links
•	 Radius arms
•	 Strut bars
•	 Links and bushings
•	 Track bars
•	 Torsion bars
•	 Mounts and bushings
•	 Leaf springs and more 

Convenience Accessories
•	 Power window motor and regulator
•	 Power door lock actuators and relays
•	 Power trunk/tailgate motor and lock 

actuator
•	 Power seat motor and relays
•	 Power mirror motors
•	 Retractable roof/convertible top motor
•	 Sunroof motor
•	 Rear window defogger
•	 Memory seat
•	 Heated seats elements 
•	 And more

Electrical
•	 Front and rear wiper motors
•	 Washer pumps
•	 Relays and delay switch/module
•	 Backup light switch
•	 Ignition lock cylinder
•	 Power antenna motor and mast assembly
•	 Ignition switch and more

Body/Utility Hardware
•	 Headlamp mounting buckets
•	 Bumper impact absorbers
•	 Convertible top frame
•	 Parking and side lamp bodies and 

sockets
•	 Manual seat track assembly
•	 Hood hinges, support and springs
•	 Hood latch and cables
•	 Side door hinges and door handles
•	 Trunk lid hinges
•	 Trunk lid latch assembly
•	 Running boards 
•	 Tailgate lock and cables
•	 Tailgate hinges and latches
•	 Brush guards and headlight grills
•	 And more

Electric and 
Hybrid Vehicles
•	 Vehicle inverter/converter
•	 Controllers and sensors
•	 High voltage cables
•	 Power distribution control unit
•	 Electric propulsion battery
•	 Chargers and controllers/cables
•	 External home charging station


