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J.D. Power and Associates Reports:
Helen Keller Hospital Recognized for Providing an Outstanding I npatient Experience

WESTLAKE VILLAGE, Calif.: X June 2012 — Helen Keller Hospital has been recognized fovise
excellence under the J.D. Power and AssociatemBisshed Hospital PrograftY. This distinction
acknowledges a strong commitment by the hospitptdeide “An Outstanding Inpatient Experience.”

“In achieving certification for inpatient servicddelen Keller Hospital is consistently demonstratits ability to
provide outstanding service from the moment padiantive at the hospital to the time they are disgéd,” said
Rick Millard, senior director of the healthcare ¢tiee at J.D. Power and Associates.

The service excellence distinction was determinedunveying recently discharged patients about thei
perceptions of their hospital visit and comparing tesults to the national benchmarks establishétki annual
J.D. Power and Associates National Hospital Serviedormance Studi)”

The telephone-based research conducted among Kellem Hospital patients focuses on the five keiyehs of
patient satisfaction with their overall experienthese drivers, which were identified in the nagilostudy, are
speed and efficiency; dignity and respect; comiafgrmation and communication; and emotional suppo

Helen Keller Hospital exceeds the national benchkratirdy score for inpatient satisfaction and pentor
particularly well, compared with the national stutyproviding patients with dignity and respedheThospital
receives particularly high ratings for the courte$yhe doctor.

The hospital also performs well in providing ingatis with emotional support, particularly with cioleihce and
trust in doctor’s skill level, as well as the traant of family and friends.

Nearly three-fourths (73%) of inpatients say thdgfinitely will” return to the facility if neededyhile 43 percent
say they have much more trust and confidence iernHkller Hospital after their most recent stay.

“Receiving the J.D. Power and Associates DistirtgeisHospital Recognition for the fourth year iroaviis very
exciting confirmation of Helen Keller Hospital’sdos on providing excellent patient care,” said VduBlas
Arnold, CEO of Helen Keller Hospital. “The constattention to quality health care, from all of @mployees
and physicians, is being rewarded with extremeligféad patients and family members. Caring foiigrats is the
sole reason for our existence, and | pledge outiraoed commitment to being the premier health paoxider in
the Shoals.”

Nongovernmental, acute-care hospitals throughauh#tion are eligible for the J.D. Power and Assies

Distinguished Hospital recognition for inpatientaternity, cardiovascular, emergency and outpasentices.
Distinction is valid for one year, after which tirttee hospital may reapply for this recognition.
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About J.D. Power and Associates

Headquartered in Westlake Village, Calif., J.D. Boand Associates is a global marketing informasiervices
company providing performance improvement, sociedlia and customer satisfaction insights and saistio
The company’s quality and satisfaction measurenemtdased on responses from millions of consumers
annually. For more information @ar reviews and ratingsar insurancehealth insuranceell phone ratingsand
more, please visiDPower.comJ.D. Power and Associates is a business unihefMcGraw-Hill Companies.

About The McGraw-Hill Companies

McGraw-Hill is a leading global financial informati and education company that helps professiomals a
students succeed in the Knowledge Economy. Ledatiaigds include Standard & Poor’s, S&P Capital IQPS
Indices, Platts energy information services and k@@GHill Education. With sales of $6.2 billion i©20, the
Corporation has approximately 21,000 employeessaarmre than 280 offices in 40 countries. On Seipterh2,
2011, the Corporation announced its intention pae&e into two public companies — McGraw-Hill Maik
(working name), primarily focused on global cap@aatl commodities markets and McGraw-Hill Education
focused on digital learning and education servweeddwide. Additional information is available at
http://www.mcgraw-hill.com/

M edia Relations Contacts:
John Tews; J.D. Power and Associates; Troy, Mi@48) 312-4119media.relations@jdpa.com
Julia Boughner; Helen Keller Hospital; (256) 38686Julia.Boughner@helenkeller.com

No advertising or other promotional use can be nwddle information in this release without the g3 prior
written consent of J.D. Power and Associatesw.jdpower.com
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