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Vice President and Chief Technology Officer
J.D. Power and Associates

Jonathan Miller is Vice President and Chief Technology Officer at J.D. Power
and Associates. He is responsible for the company’s technology strategy
and execution.

Mr. Miller is a business-technology executive and entrepreneur with

25 years in information technology. He has extensive seniorlevel
experience in both large corporations and start-ups and strong engineering
process and operational excellence from building enterprise-class business
systems and meeting stringent service levels.

Prior to joining J.D. Power and Associates in January 2012, Mr. Miller was
the chief technology officer in the Information and Media Segment at The
McGraw-Hill Companies, Inc. There, he was responsible for working with
business leaders on major technology projects, with a particular focus on
technology and engineering. Previously, he was the chief technology officer
for Equity Research Services at Standard & Poor’s, where he had global
responsibility for software engineering, technical project management

and quality assurance. Earlier, he was involved in several entrepreneurial
ventures, including a software company he co-founded that pioneered
employee and manager self-service human resources.

Mr. Miller received a bachelor’s degree in physics from Hamilton College
in New York and a master’s degree in electrical engineering from Columbia
University.
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