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Finbarr O’Neill is President of J.D. Power and Associates, a global leader 

in providing metrics and valuable insights regarding customer satisfaction 

and quality. He is responsible for the company’s worldwide operations, 

including the headquarters office located in Westlake Village, California, 

as well as seven domestic offices and nine international offices. 

Prior to joining J.D. Power and Associates in 2008, Mr. O’Neill was 

vice chairman and CEO of Reynolds and Reynolds, a global provider of 

dealership management software and services. He also held positions as 

co-chairman, president and CEO of Mitsubishi Motors North America, Inc. 

from 2003 to 2005, and president and CEO of Hyundai Motor American 

from 1998 to 2003. Mr. O’Neill joined Hyundai Motor America as general 

counsel in February 1985. 

Previously, Mr. O’Neill was employed by Toyota Motor Sales, U.S.A. as 

senior counsel, following seven years of law practice in New York at 

Skadden, Arps, Slate, Meagher and Flom, one of the nation’s largest law 

firms. 

Mr. O’Neill formerly served as chairman of the board of the Association of 

International Automobile Manufacturers. He earned a bachelor’s degree 

from Columbia University and a juris doctorate from Fordham University 

Law School, where he was an editor of the Law Review.
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