The McGraw-Hill companies

J.D. Power and Associates Reports:
Wireless Customers Using 4G L TE Technology-Enabled Devices Experience Fewer Problems
Than Those Using 3G and Other 4G-Enabled Devices

Verizon Wireless Ranks Highest in Wireless NetwQrality Performance in Five Regions;
U.S. Cellular Ranks Highest in One Region

WESTLAKE VILLAGE, Calif.: 23 August 2012 — Wireless customers who use 4G LTE-enabled devices
experience fewer data-related issues, especialtysiow connection speeds, than do customers wh@@sand
other 4G-enabled devices, according to the J.D.elPawd Associates 2012 U.S. Wireless Network Qualit
Performance Stud—Volume 2 released today.

Now in its 10th year, this semiannual study evasatireless customers’ most recent usage activitidgee
areas that impact network performance: calling,sagifig and dat®verall network performanads based on 10
problem areas that affect the customer experiadna@der of importance): dropped calls; calls nmmected,;
audio issues; failed/late voicemails; lost calisit transmission failures; late text message watifbns; Web
connection errors; email connection errors; and/ slownloads. Network performance issues are medsige
problems per 100 (PP100) network connections, avithwer score reflecting fewer problems and betétwork
performance. Carrier performance is examined igebgraphic regions: Northeast; Mid-Atlantic; Saatht;
North Central; Southwest; and West.

The study finds that the number of data-relatedleros, especially those related to slow connedp®eds, is
significantly lower among customers using 4G LTEdged devices than among those using devices \dér o
3G/4G technology standards, such as WiIMAX and HSPRar example, among customers with 4G LTE-
enabled devices, the problem incidence for excelgsstow mobile Web loading is 15 PP100, comparét the
industry average of 20 PP100. Furthermore, theadiy@roblem incidence for excessively slow mobilelV
loading is even higher among customers with WiMAX &SPA+ technology (22 PP100 and 23 PP100,
respectively). There are no substantial differemegsoblem rates for other data-related issuewdsen 4G LTE
and WiMAX and HSPA+ technologies, such as Web andileconnection errors.

“It's very interesting to see the stark performadiféerences between the newest generation of m&two
technology,4G LTE, and other network services Wtk the first offerings of 4G-marketed devicesanly
2011,” said Kirk Parsons, senior director of wissleervices at J.D. Power and Associates. “Witméteork
advantages of using 4G LTE technology, in termspefctrum efficiencies and increase in data conmesteeds
and reliability, it's not unexpected that wirelessriers are rushing to expand and upgrade theiranks to align
with this latest generation of service.”

According to Parsons, improving network performarespecially for customers using 4G LTE devicesy ma
translate into incremental revenue by not onlyeasing monthly spending, but also lowering chutesia For
example, the average monthly reported wirelessahibng 4G LTE customers is $6 more than the avdoage
smartphone customers ($131 vs. $125, respectivEy3.includes spending on additional data plamisersuch
as mobile hotspots, for which the adoption rateragr®G LTE customers is 35 percent higher than among
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customers who have 3G and other 4G-enabled devinesddition, the likelihood of switching among 4GE
customers is significantly lower than among smaotighcustomers using other network technology (1$%45%,
respectively).

“Based on varying degrees of consistency with divaedwork performance, it's critical that wirelesarriers
continue to invest in improving both the voice diyshnd data connection-related issues that cus®oumntinue
to experience,” said Parsons.

For a 16th consecutive reporting period, Verizomaléiss ranks highest in the Northeast region. \dari&/ireless
achieves fewer customer-reported problems withpdgcalls, initial connections, transmission fakiand late
text messages, compared with the regional aveXé&g&zon Wireless also ranks highest in the Mid-Atle,
Southeast, Southwest and West regions.

U.S. Cellular ranks highest in the North Centrgioa for a 14th consecutive reporting period. Coragawith
the regional average, U.S. Cellular has fewer costereported problems with dropped calls, failatiah
connections, audio problems, failed voice mails lastcalls.

The 2012 U.S. Wireless Network Quality PerformaBtuedy—Volume 2 is based on responses from 26,695
wireless customers. The study was fielded betwarnaly and June 2012.

For more information on customer satisfaction wiireless servicewireless retail salesell phone handsets
customer caregrepaid wireless serviandbusiness wireless servigaease visiiDPower.com

About J.D. Power and Associates

Headquartered in Westlake Village, Calif., J.D. Boand Associates is a global marketing informasiervices
company providing performance improvement, sociadlim and customer satisfaction insights and saistio
The company’s quality and satisfaction measurenmemtdased on responses from millions of consumers
annually. For more information aar reviews and ratingsar insurancehealth insuranceell phone ratingsand
more, please visiDPower.comJ.D. Power and Associates is a business unihefMcGraw-Hill Companies.

About The McGraw-Hill Companies:

McGraw-Hill announced on September 12, 2011, isrition to separate into two companies: McGraw-Hill
Financial, a leading provider of content and anegyto global financial markets, and McGraw-Hill&ation, a
leading education company focused on digital lewyaind education services worldwide. McGraw-Hill
Financial’s leading brands include Standard & Po®&atings Services, S&P Capital 1Q, S&P Dow Jonéscks,
Platts energy information services and J.D. PowdrAssociates. With sales of $6.2 billion in 20t
Corporation has approximately 23,000 employeessaarmre than 280 offices in 40 countries. Additiona
information is available dittp://www.mcgraw-hill.com/

J.D. Power and Associates M edia Contacts:
John Tews; Troy, Mich.; (248) 680-6218gdia.relations@jdpa.com
Syvetril Perryman; Westlake Village, Calif.; (808)8-8103;media.relations@jdpa.com

Follow us on Twitter@JDPower

No advertising or other promotional use can be nwdie information in this release without the esgs prior
written consent of J.D. Power and Associates.
#H#H
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J.D. Power and Associates
2012 U.S. Wireless Network Quality Performance StudySM—
Volume 2

Network Quality Performance PP100 Rankings

Northeast Region
Lower scores reflect better network quality performance

JDPower.com
Power Circle Ratings™
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Source: J.D. Power and Associates 2012 Wireless Network Performance OO OO0 About average
StudyS¥—Volume 2 00000 The rest

Included in the Northeast region are Connecticut, Maine, Massachusetts, New
Hampshire, New York, Rhode Island and Vermont.

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power
and Associates as the publisher and the J.D. Power and Associates 2012 U.S. Wireless Network Quality
Performance StudyS"—\Volume 2 as the source. Rankings are based on numerical scores, and not necessarily on
statistical significance. JDPower.com Power Circle Ratings™ are derived from consumer ratings in J.D. Power
studies. For more information on Power Circle Ratings, visit jdpower.com/fags. No advertising or other promotional
use can be made of the information in this release or J.D. Power and Associates survey results without the express
prior written consent of J.D. Power and Associates.
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Network Quality Performance PP100 Rankings
Mid-Atlantic Region

Lower scores reflect better network quality performance
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Included in the Mid-Atlantic region are Delaware, District of Columbia, Maryland, © 0000 Among the best
New Jersey, Pennsylvania, Virginia and West Virginia. 00000 Better than most
Source: J.D. Power and Associates 2012 Wireless Network Performance ©OO0OO About average
StudyS¥—Volume 2 00000 The rest

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power
and Associates as the publisher and the J.D. Power and Associates 2012 U.S. Wireless Network Quality
Performance StudyS"—\Volume 2 as the source. Rankings are based on numerical scores, and not necessarily on
statistical significance. JDPower.com Power Circle Ratings™ are derived from consumer ratings in J.D. Power
studies. For more information on Power Circle Ratings, visit jdpower.com/fags. No advertising or other promotional
use can be made of the information in this release or J.D. Power and Associates survey results without the express
prior written consent of J.D. Power and Associates.
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Network Quality Performance PP100 Rankings

Southeast Region
Lower scores reflect better network quality performance JDPower.com
Power Circle Ratings™
for consumers:
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Power Circle Ratings Legend
Included in the Southeast region are Alabama, Florida, Georgia, Kentucky, © 0000 Among the best
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee. © 00 0O Better than most
Source: J.D. Power and Associates 2012 Wireless Network Performance ©OO0OO About average
StudyS¥—Volume 2 00000 The rest

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power
and Associates as the publisher and the J.D. Power and Associates 2012 U.S. Wireless Network Quality
Performance StudyS"—Volume 2 as the source. Rankings are based on numerical scores, and not necessarily on
statistical significance. JDPower.com Power Circle Ratings™ are derived from consumer ratings in J.D. Power
studies. For more information on Power Circle Ratings, visit jdpower.com/fags. No advertising or other promotional
use can be made of the information in this release or J.D. Power and Associates survey results without the express
prior written consent of J.D. Power and Associates.
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North Central Region

Lower scores reflect better network quality performance JDPower.com
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and Wisconsin. © 0000 Better than most

Source: J.D. Power and Associates 2012 Wireless Network Performance OO OO0 About average
StudyS¥—Volume 2 00000 The rest

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power
and Associates as the publisher and the J.D. Power and Associates 2012 U.S. Wireless Network Quality
Performance StudyS"—\Volume 2 as the source. Rankings are based on numerical scores, and not necessarily on
statistical significance. JDPower.com Power Circle Ratings™ are derived from consumer ratings in J.D. Power
studies. For more information on Power Circle Ratings, visit jdpower.com/fags. No advertising or other promotional
use can be made of the information in this release or J.D. Power and Associates survey results without the express
prior written consent of J.D. Power and Associates.
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Network Quality Performance PP100 Rankings

Southwest Region
Lower scores reflect better network quality performance JDPower.com
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Power Circle Ratings Legend
Included in the Southwest region are Arkansas, Kansas, Missouri, Oklahoma © 0000 Among the best
and Texas. ©0©OO Better than most
Source: J.D. Power and Associates 2012 Wireless Network Performance OO OO0 About average
StudyS¥—Volume 2 00000 The rest

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power
and Associates as the publisher and the J.D. Power and Associates 2012 U.S. Wireless Network Quality
Performance StudyS"—\Volume 2 as the source. Rankings are based on numerical scores, and not necessarily on
statistical significance. JDPower.com Power Circle Ratings™ are derived from consumer ratings in J.D. Power
studies. For more information on Power Circle Ratings, visit jdpower.com/fags. No advertising or other promotional
use can be made of the information in this release or J.D. Power and Associates survey results without the express
prior written consent of J.D. Power and Associates.
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West Region

Lower scores reflect better network quality performance JDPower.com
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Included in the West region are Arizona, California, Colorado, Idaho, lowa, Power Circle Ratings Legend

Minnesota, Montana, Nebraska, Nevada, New Mexico, North Dakota, Oregon,

. . O0000 A the best
South Dakota, Utah, Washington and Wyoming. mong the bes

O OO OO Better than most

Source: J.D. Power and Associates 2011 Wireless Network Performance OO OO0 About average
StudyS¥—Volume 2 00000 The rest

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power
and Associates as the publisher and the J.D. Power and Associates 2012 U.S. Wireless Network Quality
Performance StudyS"—\Volume 2 as the source. Rankings are based on numerical scores, and not necessarily on
statistical significance. JDPower.com Power Circle Ratings™ are derived from consumer ratings in J.D. Power
studies. For more information on Power Circle Ratings, visit jdpower.com/fags. No advertising or other promotional
use can be made of the information in this release or J.D. Power and Associates survey results without the express
prior written consent of J.D. Power and Associates.



