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J.D. Power and Associates Reports:
Valley View Hospital Recognized for Providing Outstanding I npatient And
Emer gency Department Experiences

WESTLAKE VILLAGE, Calif.: 26 April 2012 — Valley View Hospital has been recognized fonvsmsr
excellence under the J.D. Power and AssociatemBisshed Hospital PrograftY. This distinction
acknowledges a strong commitment by the hospitatdeide “An Outstanding Inpatient Experience” dAd
Outstanding Emergency Department Experience.” iBitise second consecutive year the hospital has bee
recognized for its inpatient services, and thetfoaonsecutive year it has been recognized famntsrgency
department services.

“Earning this distinction for the emergency andaitignt services lines, speaks volumes about thentonent
Valley View Hospital has made to deliver an outdiag patient experience,” said Scott Hawkins, doeof the
healthcare practice at J.D. Power and AssociaReients place a high value on the service aspéthtgir
hospital stay, and consistently providing them waithositive experience is crucial.”

The service excellence distinction was determineduoveying recently discharged patients about thei
perceptions of their hospital visit and comparing tesults to the national benchmarks establishétki annual
J.D. Power and Associates National Hospital SefR@dormance Study”

The telephone-based research conducted among Wa#eyHospital patients focuses on the five keyers of
patient satisfaction with their overall experienthe drivers, identified in the national study, apeed and
efficiency; dignity and respect; comfort; inforn@tiand communication; and emotional support.

Valley View Hospital exceeds the national benchnsdtkly score for inpatient and emergency patient
satisfaction. The hospital performs particularlylwéen compared with the national study in pronglpatients
with dignity and respect and receives notably miagings from inpatients for the courtesy of doctavkile
emergency services patients indicate they arecpdatiy pleased with the courtesy of radiology fstaf

The hospital also performs well in providing patgewith emotional support, receiving high ratingsnf
inpatients for their treatment of family and frisnd\mong emergency patients, the hospital recdiigisratings
for the cleanliness of the registration and otheiting rooms.

More than three-fourths (79%) of inpatients angéitent of emergency service patients say thewpdntie return
to the hospital. Of the patients who received liplatient and emergency services, 35 percent iteltbay have
“much more” trust and confidence in the facilityemftheir most recent stay.

“It is an honor to be recognized by J.D. Power Asdociates for providing an exceptional experigiooaur
patients,” said Gary Brewer, CEO of Valley View lgdal. “We are particularly proud that Valley Viddospital
has been recognized four times in a row for Emerg&wervices. Additionally, Valley View inpatiergrsices
received their third award in six years. At Valligw, we recognize how important it is to provioig patients
with an outstanding hospital experience. It is tommitment that has allowed us to again be razedrin the
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J.D. Power and Associates Distinguished Hospitadyim.”

Nongovernmental, acute-care hospitals throughauh#tion are eligible for the J.D. Power and Asses
Distinguished Hospital recognition for inpatientat@rnity, cardiovascular, emergency and outpasientices.
Distinction is valid for one year, after which tirttee hospital may reapply for this recognition.

About J.D. Power and Associates

Headquartered in Westlake Village, Calif., J.D. Boand Associates is a global marketing informasiervices
company providing performance improvement, sociedlia and customer satisfaction insights and saistio
The company’s quality and satisfaction measurenemtdased on responses from millions of consumers
annually. For more information aar reviews and ratingsar insurancehealth insuranceell phone ratingsand
more, please visiDPower.comJ.D. Power and Associates is a business unihefMcGraw-Hill Companies.

About The McGraw-Hill Companies

McGraw-Hill announced on September 12, 2011, tisntion to separate into two public companies: MoGr
Hill Financial, a leading provider of content anthbytics to global financial markets, and McGrawkHi
Education, a leading education company focusedgitatlearning and education services worldwideGdaw-
Hill Financial's leading brands include StandardP&or’'s Ratings Services, S&P Capital 1Q, S&P Indjd&latts
energy information services and J.D. Power and éiases. With sales of $6.2 billion in 2011, the @aation
has approximately 23,000 employees across more2@@uoffices in 40 countries. Additional informatits
available atttp://www.mcgraw-hill.com/

M edia Relations Contacts:
John Tews; J.D. Power and Associates; Troy, Mi@48) 312-4119media.relations@jdpa.com
Alice Sundeen; Valley View Hospital; (970) 384-6654undeen@vvh.org

No advertising or other promotional use can be nwddie information in this release without the g3 prior
written consent of J.D. Power and Associatesw.jdpower.com
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