
ALLSTATE PLATINUM COMPLETE PROTECTION.  
(FOR TOWING, EMERGENCY ROAD SERVICES, OR CLAIMS SERVICE CALL: (800) 423-9530) 
 
PAINTLESS DENT REPAIR: minor dents and dings less than four inches (4”) to exterior painted sheet metal body panels are eligible. 
Eligible dents and dings may be located on ver>cal or horizontal painted sheet metal body panels. We will pay only for repairs 
u>lizing Paintless Dent Repair. 
WINDSHIELD: The Plan covers the repair of cracks less than six inches (6”) long and chips less than one and one-half inches (1.5”) in 
diameter. If a windshield cannot be repaired, it will not be replaced under this Membership Plan.  
INTERIOR: Covers repairs of rips, tears, cuts, punctures or burn damage to interior upholstery, seats, carpet and carpeted floor mats. 
The damaged area cannot exceed two inches (2”). 
for any costs, damages or liability in the event that the color or texture does not match. 
TIRE AND WHEEL: In the event of Road Hazard Damage to Covered Tires/Wheels, We will pay the cost to repair the damaged 
Covered Tires/Wheels. Unrepairable >res/wheels will be replaced.  

Tire Repair: If the Covered Tire can be safely repaired, We will pay the cost of the >re repair. You do not need to contact Us 
before having a >re repaired. The maximum amount payable for a >re repair is the lesser of either: 1) the adver>sed price of the 
servicing facility; or 2) thirty five dollars ($35) per >re or sixty five dollars ($65) per run-flat >re. You are responsible for any 
amounts exceeding this per >re limit.  
Tire Replacement: If the Covered Tire cannot be safely repaired per Tire Industry Associa>on (TIA) or Rubber Manufacturers 
Associa>on (RMA) repair guidelines, we will pay the reasonable cost to replace a Covered Tire. Tires must be replaced with new 
>res of the same specifica>ons.  
Wheel (Rim) Repair/Replacement: We will pay the reasonable cost to repair or, if not repairable, to replace a Covered Wheel 
that sustains Road Hazard Damage. Covered Wheels are only eligible for replacement if the Road Hazard Damage prevents the 
Covered Tire from forming an air>ght seal or the Covered Wheels cannot be balanced.  
Tire Pressure Monitoring System (TPMS): We will pay the reasonable cost to replace pressure sensors or TPMS components on 
a Covered Wheel that sustains Road Hazard Damage. Only sensors/components mounted directly to the Covered Wheel and 
damaged solely as a result of covered Road Hazard Damage are eligible.  
MounRng and Balancing: When a Covered Tire/Wheel assembly sustains Road Hazard Damage requiring replacement, We will 
pay the reasonable cost for moun>ng, balancing, valve stems and disposal once per Covered Tire/Wheel assembly.  

Trip InterrupRon Reimbursement: If covered Road Hazard Damage that requires the Vehicle to be le^ at an Approved Repair Facility 
overnight occurs more than one hundred (100) miles from Your home and before You reach Your des>na>on, You may be eligible for 
reimbursement of certain unplanned expenses. We will reimburse You for receipted lodging, meals, one-way airfare expenses, and 
boarding for Your pet(s). Benefits end on the date You return to Your home or the date the repairs are completed, whichever occurs 
first. This benefit is limited to a maximum of three (3) consecu>ve days from the date the repair order was wriben. Reimbursement is 
limited to up to five hundred dollars ($500) per occurrence. You are responsible for any amounts exceeding the per occurrence limit. 
 
NOT INCLUDED BUT CAN BE UPGRADED 
ALLOY WHEEL COSMETIC REPAIR: We will pay the reasonable cost to repair Cosme>c Damage only to Alloy Wheels on the Vehicle. 
Alloy Wheels do not include chrome or chrome-clad wheels. If the Cosme>c Damage is repairable and the Covered Wheel is bent, 
We will pay the reasonable cost to straighten the Covered Wheel and repair the Cosme>c Damage. Alloy Wheels that cannot be 
repaired through normal cosme>c repair procedures will not be replaced under this Membership Plan.  
 
HOW TO FILE A CLAIM:   
ALL CLAIMS MUST BE AUTHORIZED BY US BEFORE STARTING REPAIRS, OR THEY MAY NOT BE COVERED. FOR TOWING, EMERGENCY 
ROAD SERVICES, OR CLAIMS, CALL: (800) 423-9530  
*Towing and Emergency Road Services are provided through SafeRide Motor Club  
 

• Customer should set up appointment with Kline VOLVO Service Department when available. 
 
Request Reimbursement: Must be done Within 90 days. 
 
Emergency Claim Procedures: To have repairs completed or obtain benefits when Our office is closed You may elect to either 
proceed with repairs or wait un>l You are able to obtain prior authoriza>on from Us. If You elect to proceed with repairs You must: 
Retain all >res, wheels or other parts that are replaced; take clear pictures of any object(s) that caused a >re to need replacement 
while the object(s) is in the >re; retain any object(s) removed from the >re; take clear pictures of wheel damage prior to any bends 
being straightened or Cosme>c Damage being repaired; pay for the repairs and related expenses; retain all documents, replaced 
parts, pictures and receipts; and contact Us on the first business day following Your emergency repairs for reimbursement 
instruc>ons. 

 


