L/CERTIFIED BY LE X US
COMPREHENSIVE INSPECTION CHECKLIST

Dealership Name: Dealership Code: R.O Number:
Year / Make / Model: Ext Color: Int Color:
Stock Number: Mileage: Date Inspected: VIN: Date Acquired:

NOTE: Models and grades vary. Some features may not apply to your vehicle.

VEHICLE HISTORY

DIAGNOSTICS AND DOCUMENTATION Meets  Adjust/  N/A

Stds Repair

1. Attach and inspect NSH for regular services completed and up-to-date, including latest service performed O O O

N

Perform Techstream Health Check/generate Diagnostic Report O O
NOTE: Network connection required for all Techstream operations

O

3. Check for non-completed SSCs and recalls. To confirm SSC check, attach a copy of diagnostic report. O O O
Check applicable vehicle multimedia system firmware version and ensure up-to-date.

VIN INSPECTION ”g:::s g:i::i*r/ N/A

4. VIN Status Verification; in place and matching plates, engine compartment, door jambs, dash O O O

5. Inspect Certification Label (Federal requirement) O O O

6. Check VIN label to paperwork O O O

EXTERIOR APPEARANCE Meets  Adjust/  N/A

Stds Repair

7. Panel alignment/fit

O
O

O O OO
O O OO
O O OO0O0O0

o

Body damage/dents/dings, paint chips/scratches/surface rust

©

Trim and Moldings
10. Wheels and Emblems
1. Head Lamp/Tail Lamp/All Exterior Lights Lens condition

12. Windshield/Door/Outside mirror glass condition O O

EXTERIOR APPEARANCE MARKUP Meets Adjust/  N/A

Stds Repair

Select the vehicle component, imperfection type, and location in the dropdowns. Click the Add button to create the entry:
Note that all dropdowns must be selected before adding an entry. The quantity can be updated if more than one imperfection of the same kind exists in the same
component and location. If no damage is present, select NO IMPERFECTIONS FOUND in the first dropdown and click the Add button.

EXTERIOR LIGHTS/INDICATORS Meets  Adjust/  N/A

Stds Repair

13. Headlight HI/LOW beam (including aim)

O
O

14. Adaptive Headlight function with steering

15. Parking Lights

16. Daytime Running Lights

17. Side Marker Lights, front and rear

18. Turn Signal left/right/exterior rearview mirror housing
19. Tail Lights

20. Fog Lights

21. License Plate Lights

22. Outer Foot Lights/Puddle Lights

23. Brake and High-mount Stop Lights

OO O0OO0OO0OO0OO0OO0OO0O0O0
OO O0OO0OO0OO0OO0OO0OO0O0OO0
OO OO0OO0OO0OO0OO0OO0O0OCO0O0

24. Back-up Lights
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25. Cornering Lights O O O

26. Emergency Flashers O O O

DOOR LOCK SYSTEM Meets  Adjust/ N/A

Stds Repair

27. 1(One) Master Key with remote entry and one Valet Key

O
O

28. Doors open/close smoothly using interior or exterior door handles

29. Doors cannot be opened when lock button is in lock position

30. Manual Door Lock System

31. Remote Engine Start

32. Wireless Remote operation

33. Illluminated Entry System

34. Smart Access System. Check functionality of each key. Touch sensor operation/condition.
35. Hands Free Power Trunk Lid/Rear Hatch

36. Theft Deterrent System

37. Immobilizer System

OO OO0OO0OO0OO0OO0OO0O0O0
O O OO0OO0OO0OO0OO0OO0O0OO0
OO OO0OO0OO0OO0OO0OO0OO0OO0O0

38. Rear Door Child-Protector Lock

VEHICLE INTERIOR

INTERIOR APPEARANCE Meets Adjust/  N/A

Stds Repair

39. Seats front/rear

O
O

OO OO0OO0OO0O0O0
OO OO0OO0OO0OO0O0O0
OO OO0OO0OO0OO0O0OO0O0

40. Steering Wheel and Drivers Airbag Cover condition
41. Armests/Door Handles

42. Lower door and sill plates (including illumination)
43. Combination Meter/Dash Pad condition

44. Gearshift Selection Handle

45. Radio/AC control markings

46. Headliners/Sun Visors

47. Lights: Dome/Map/Vanity/Courtesy Lamps/Foot

O

48. Carpets/Floor Mats - VERIFY: Correct driver's floor mat installed and in correct position. Retaining hooks are functioning and mat is secured to
hooks. Confirm no other mat is combined with proper floor mats manufactured for that specific vehicle.

FLOOR MAT PROPER INSTALLATION AND CARE

e Verify that the correct driver's floor mat is installed.

e Verify proper driver's floor mat installation using the factory retention device (clip or grommet style).

F""'T Retention Device e Never install the driver's floor mat with the bottom-side up, do not place another floor mat(s) on top
of an existing mat. (NOTE: You should always regularly verify a customer's driver's floor mat is

¢ properly secured after a car wash, interior cleaning, etc.)

N

SEAT BELTS Meets Adjust/ N/A

Stds Repair

49. Seat Belts extend/retract smoothly O O O
50. Seat Belts free of twists, cuts, damage or signs of wear O O O
51. Seat Belts buckle securely o O O
52. Verify ALR/ELR function O O O
53. Verify the adjustable Seat Belt Anchors move up and down and securely lock in position O O O
SEATS Meets Adjust/  N/A

Stds Repair
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54. Power and manual adjustments including: Seat Position, Seatback Angle, Head Restraint Height, Seat Cushion Angle and Height, Lumbar/
Pelvic Support and Seat Cushion Length

55. Seat and Head Restraint adjustment using the Multi-Information display

OO O
OO O

56. Climate Control: Seat Heaters/Coolers/Ventilators

O OO O

57. Driving Position Memory O O

POWER WINDOWS AND DOOR LOCKS Meets Adjust/  N/A

Stds Repair

58. Power windows including: Closing, Opening and One-touch operation O O O
59. Window Lock @) @) O
60. Power Door Lock Switches O O O
61. Key Reminder System for the Door Locks O o O
SUNSHADE Meets Adjust/  N/A
Stds  Repair
62. Check for any excessive dirt, wear or damage to Sunshades O O O
63. Verify manual and power Sunshades raise and lower properly, including any controls for the driver or rear seat occupants O O O
RELEASE BUTTONS N ol NA
64. Luggage Compartment O O O
65. Fuel Filler Door O O O
66. Charging Port Door O O O
GLOVE BOX Meets Adjust/  N/A

Stds Repair

67. Opens and Closes smoothly O O
68. Lock

69. Lamp function
70. Portfolio

71. Cabin Filter Access Door

O O OO
O O OO
O O OO0O0O0

72. Luggage Compartment Security button function O O

STEERING WHEEL Meets Adjust/  N/A
Stds Repair

73. Tilt/Telescopic, both power and manual systems, verify the steering wheel locks into the desired position O O O
74. Horn O O O
75. Heated Steering Wheel O O O
76. Control Switches O O O
WINDSHIELD WIPER/WASHER NS":::S ?zii.:.::rl N/A
77. Wiper Washer (including Rear Wiper) O O O
78. Wipers HI/LOW/AUTO/Intermittent (including Rear Wiper) O O O
79. Wiper Blades clean properly (including Rear Wiper) and do not make any abnormal noises when operating O O O
INSTRUMENT PANEL Meets  Adjust/  N/A

Stds Repair

80. Verify Turn Signal, Headlight, High Beam, Automatic High Beam, Fog Lights and Emergency Flasher Indicator lights function o O
81. Headlight Cleaner Switch and System

82. Warning Lights: oil pressure, brake, fuel, charge, seat belts, open door, engine check, rear light failure, ABS, SRS, Park Assist, BSM Indicator
and others

83. Pre-Collision System

OO OO
OO OO
OO OO0O0

84. MID: All screens, function, vehicle settings, consumption, etc.
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85.

86.

87.

88.

89.

90.

o1.

92. Reset Lexus Personalized Settings, use Techstream to result to the default setting

Head-Up Display

Instrument Panel brightness control knob/switches

Telematics

Enform

Intuitive Parking Assist
Odometer and Meter Display

Coin Holder

INTERIOR LIGHTS

93.

94.

95.

96.

97.

98.

99.

100.

101.

Interior Lights, Front and Rear

Shift Lever Lights

Personal Lights, Front and Rear

Instrument Panel and Door Trim Ornament Lights
Inside Door and Courtesy Lights

Seat Belt Buckle Lights

Footwell Lights

Engine Switch Lights

Clock Light

CENTER CONSOLE

102.

103.

104.

105.

106.

107.

108.

1009.

110.

111.

12.

113.

14.

115.

116.

17.

118.

Audio System

Clear Preset Stations. Delete personal data, destination data, address book, home information from navigation system. (Reset Multimedia

System)

CD functions (scan, seek, rewind, fast forward)
DVD functions

Speakers clear

Telematics- AUX/USB, BT connectivity

Navigation System

Delete all personal data from the Navigation System

Climate Control - Heat and A/C

Rear Window and Rearview Mirror Defoggers
Moonroof Tilt/Slide

Retractable Roof

Cupholders

Cool box

Console Box operation/Latches/Slides
Power Outlets (12V) and USB and AUX Ports

Inspect and reset clock

INSIDE/OUTSIDE REARVIEW MIRRORS

119.

120.

121.

Controls including Reverse Link and Folding
Glass Condition

Anti-Glare Dimming function

Inspection Checklist Number:

OO OO0OO0O0 O
OO OO0OO0OO0 O
OO OO0OO0O0O0O0

O
O

Meets  Adjust/ N/
Stds Repair

>

O
O

O O OO0OO0O0
OO OO0OO0O0
O O OO0OO0OO0OO0O0O0

O
O

Meets  Adjust/ N/
Stds Repair

>

O
O

OO OO0OO0OO0OO0OO0OO0OO0OO0O0OO0O0
OO OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0OoO O
OO O0O0OO0OO0OO0O0OO0OO0OO0O0OO0OO0OO0O OO0

O
O

Meets  Adjust/ N/A
Stds Repair

O O O

O O O

O O O
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122. Digital Rearview Mirror function
123. Homelink® Garage Door Opener
124. Safety Connect®

125. Conversation Mirror

126. Overhead Auxiliary/Sunglasses Box

127. Sun visors and Vanity Mirrors

REAR SEAT

128. Vanity Mirrors

129. Vanity Outlet (120 VDC)

130. Entertainment

131. Head Restraints

132. Rear Armrest

133. Luggage Compartment Storage Extension
134. Cool box

135. Auxiliary Box

136. Cupholders

137. Power Rear Seat Adjustment
138. Seat Climate Control

139. Air Conditioning System
140. Audio Controls

141. Relaxation System

O O O O O

O

Meets
Stds

O

OO OO0OO0OO0OO0OO0OO0OO0O0O0

O O O O O

O

Adjust/
Repair

O

OO OO0OO0OO0OO0OO0OO0OO0OO0O0

O O O OO0O0

N/

>

O O O0OO0OO0OO0OO0OO0O0OO0OO0OO0OO0OO0

CARGO AREA

TRUNK/LUGGAGE COMPARTMENT

142. Smart Access System. Check functionality of each key. Touch sensor operation/condition

143. Light

144. Spare Tire size, Sidewall Condition, Tread Depth and Air Pressure. Check for emergency tire puncture repair kit for models without spare tire.
145. Spare Tire cover, Jack, Tools and Wheel Lock present, properly installed and secure

146. Luggage Trim and Mat

147. Manual Fuel Door Release, verify the operation and cover replacement

148. Emergency Trunk Release Lever, verify the operation

149. First Aid Kit

150. A/C Charging cable

151. Trunk Lid operation when the Close Switch is depressed

Meets
Stds

O

OO OO0OO0OO0OO0O0O0

Adjust/
Repair

O

OO OO0OO0OO0OO0O0O0

N/A

O O O0OO0OO0OO0OO0OO0O0OO0

UNDER THE HOOD

152. Hood Release, also verify that the Secondary Latch operation

FLUID LEVELS

153. Oil and Filter change and level
154. Brake Fluid

155. Heater Coolant

Inspection Checklist Number:

Meets
Stds

O

Meets
Stds

O
O
O

Adjust/
Repair

O

Adjust/
Repair

O
O
O

N/A

O

N/A

O
O
O
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156. Power Steering Fluid

157. Engine Coolant

O O O
O O O

158. Hybrid System Power Control Unit Coolant

O O O O

159. Washer Fluid O O

BATTERY (12 Volt) "g:::s ’i\z:l::r/ N/A
160. No damage, corrosion, or leakage, group size/amp rating O O O
161. Properly secured using the OEM hold down O O O
162. Test: Attach Midtronics GR8, DCA-8000, DSS-5000 or CPX-900 printout O O O
BATTERY (High Voltage) hg‘:::s ?2:1:::-/ N/A
163. Verify function of the A/C Charging Cable on the Vehicle O O O
MECHANICAL Meets Adjust/  N/A

Stds Repair

164. Radiator fans function properly

O
O

165. Wiring

166. Cooling System (pump, radiator, heater coolant reservoir, Power Control Unit reservoir, hoses)
167. Belts (excessive wear, damage)

168. No excessive Fuel Pump Noise

169. Pressure test cooling system/radiator cap

170. Coolant Pump (noise/leaks)

171. Engine Air Filter (replace if necessary)

172. No contaminants in engine oil

173. Emission control test (if State requirement)

174. Unusual Engine noise

175. Unusual Transmission noise

OO OO0OO0OO0OO0OO0OO0OO0OO0OO0
OO OO0OO0OO0OO0OO0OO0OO0OO0O0
O O O0OO0OO0O0OO0OO0OO0OO0OO0O0OO0

176. Check powertrain diagnostics

HOIST

TIRES AND WHEELS Meets Adjust/  N/A

Stds Repair

177.FL: /32" FR:/32" RL:/32" RR:/32"

O
O

O O OO0OO0O0
O O OO0OO0O0
OO OO0OO0O0OO0O0

178. Sidewall condition

179. Even wear pattern (if abnormal, check alignment)

180. Size, type, match, factory speeding rating, verify the tires meet the same standards as OEM
181. Check and Adjust the Tire Pressure

182. Wheel condition/size/fit, verify the wheels are OEM

183. Wheel Lug Nut/Bolt Torque

184. TPWS operation and proper threshold O O

BRAKES Meets  Adjust/ N/A

Stds Repair

185. FL: /mm FR: /mm RL:/mm RR:/mm O O O
186. Rotors (no excessive wear, warpage or heat damage) O O O
187. Calipers, Lines, Couplings and Hoses (no excessive wear or leakage) O O O
188. Parking Brake Assemblies, Cables and Attaching Hardware (no excessive wear or damage) O O O
CHASSIS Meets Adjust/  N/A

Stds Repair
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189. Structural Unibody Damage

190. Structural Sub-frame damage (front or rear)

191. Engine Mounts and Engine Oil Pan for leaks

192. Motor Mounts

193. Transmission Mounts and Case/Pan for leaks

194. Drive Shaft Boots and CV joints

195. Fuel Lines, Fuel Tank, Hoses and Protectors

196. High Voltage Wiring and Protectors

197. Steering Rack, Linkage, Bushings, Control Arms and Dust Boots
198. Differential Assembly, Drive Shaft and related components (no leaks)
199. Exhaust System and Catalytic Converters (no leaks)

200.Body Plugs

201. Differential Lubricant level (no contaminants)

202.Tie Rods and Ball Joints

203.Struts, Shocks operation/leaks

OO O0OO0OO0OO0OO0OO0OO0O0OO0OO0OO0O0OO0oO0
OO O0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0O0OO0oOo
OO O0OO0OO0OO0OO0OO0OO0O0OO0OO0OO0O0OO0O0

204.All underbody cover present/properly attached

ROAD TEST

OVERVIEW Meets  Adjust/ N/A

Stds Repair

205.No abnormal noise/vibration/squeaks/rattles Miles Driven O O O
ENGINE Sir Repair
206.Engine/Hybrid Start/Stop O O O
207.ldles normally O O O
208.Engine performance O O O
209.Motor performance O O O
BRAKES Meets Adjust/  N/A

Stds Repair

210. Brakes O O O

211. Brake Pedal height, plane and travel O O O
212. Parking Brake O O O
TRANSMISSION Meets Adjust/  N/A

Stds Repair

213. Shift lock O O

214. Smooth Operation

215. Transmission Drive Modes

216. EV Drive Mode

217. Drive modes (Normal/ECO/Sport/Range)
218. Multi-Terrain Mode

219. Four-Wheel Drive System

220.Crawl Control

OO OO0OO0O0O0
OO OO0OO0O0O0
OO0 O0OO0OO0OO0OO0O0O0

221. Center Differential Switch O O

STEERING Meets Adjust/  N/A

Stds Repair

222.Steering operation O O O
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223.0Off-center specifications O O O

224.Handling straight line operation O O O

SUSPENSION Meets Adjust/  N/A
Stds Repair

225.Ride Quality O O O
226.Noise O O O

227.Electronically Modulated Air Suspension O O O
228.Rear Height Control Air Suspension O O O
SYSTEM Meets Adjust/  N/A

Stds Repair

229.No warning lights

O
O

230.TRAC/VSC and ECT Control Functions and Indicator Lights

231. Rear View Monitor System

232.Panoramic View Monitor and Backup Camera Operation
233.BSM (Blind Spot Monitor), cross-traffic

234.LKA (Lane Keep Assist/Lane Departure Assist) Switch
235.Cruise Control Standard and Dynamic Radar Control operation
236.HVAC Dynamic Evaluation

237.Seat Belt Operation Inspection

238.Squeaks and Rattles

OO OO0OO0OO0OO0OO0O0O0
OO OO0OO0OO0OO0OO0O0O0
O O OO0OO0OO0OO0OO0OO0O0O0

239.Abnormal Noise or Vibration

See Repair Order for adjustments, replacements and repairs

Inspection Checklist Number: Page 8 of 9



SIGNATURES

TECHNICIAN SIGNATURE

| certify that all mechanical items have been inspected.

First Name: Last Name: Date:

SERVICE MANAGER SIGNATURE

| certify that all mechanical repair standards have been met.

First Name: Last Name: Date:

PRE-OWNED MANAGER SIGNATURE

| certify that all detailing and appearance standards have been met.

First Name: Last Name: Date:

CUSTOMER SIGNATURE

| acknowledge that | have received a copy of the 161-Point Inspection Checklist, the Vehicle History Report and the L/Certified Warranty Supplement and Roadside
Assistance Guide.

First Name: Last Name: Date:

NOTES
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