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Chrysler Town & Country takes the creature comforts of home and puts them on the road with 
luxury seating, ample storage and entertainment options that leaves customers wanting for not. 
every Town & Country includes 35 safety and technology features. The available SafetyTec™ 
package (standard on Limited models and optional on Touring and Touring-L models) helps you 
protect your family by constantly monitoring conditions all around the vehicle and reacting to and/
or alerting you appropriately.

And smartly-designed features like the one-motion Stow ‘n Go seating and storage system make 
configuring the inside of the vehicle quick and simple without ever removing a seat. 

Key Reasons To buy
• The industry’s most versatile passenger and cargo vehicle.  Nobody does it better
• Canada’s ultimate luxury minivan
• Most innovative minivan in its class
• Best-in-class power of 283 hp with 7.9L/100 km hwy (36 mpg)
• 3.6L Pentastar™ V6 FFV with 6-speed transmission
• Industry-exclusive Super Stow ’n Go® 
• Class-exclusive super console
• 2011 Consumers Digest Best Buy Award
• Benchmark interior styling and premium materials
• Redesigned exterior with LeD lighting

assembly loCaTion
• Windsor, ontario, Canada

besT-in-Class –  
segmenT exClusives
• engine horsepower (283 hp and 260 

lb-ft of torque)
• Super Stow ’n Go® second-row seats
• Blind Spot Monitoring Rear Cross Path 

Detection
• heated steering wheel
• Stow ’n Place™ roof rack
• Selectable fuel economizer mode
• 2nd- and 3rd-row independent DVD 

entertainment system

maRKeT exClusives/
ReCogniTion
• 2011 Consumers Digest “Automotive Best 

Buy” award winner
• Chrysler Town & Country is the most 

trusted minivan nine years in a row – R.L. 
Polk owner Loyalty Award

• Drivers’ Choice Award for “Best Minivan” 
two years in a row – MotorWeek

• Active Lifestyle Award for “Best Minivan”
• Best-selling family of minivans
• Available Uconnect™ Multimedia 
• “Best Family Vehicle ever” – Ward’s Auto
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2012 Chrysler Town & Country – What’s new
Under the hood, a best-in-class 283 hp, 3.6-litre Pentastar™ engine in Town & Country models, contributes to significant overall fuel efficiency  
and performance. In the cabin, an available Super Centre Console extends from the centre stack to between the two front seats for maximum storage 
and utility.

Town & Country represents serious luxury and customization with features such as available power lumbar seat adjustment, a heated steering wheel with 
a tilt/telescoping steering column, Stow ’n Place™ roof rack and Keyless enter-N-Go with proximity sensor.

• Super Console is now standard on the Limited
• Wood and leather-wrapped steering wheel is now standard on Limited
• New 17-inch wheels on the Limited
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safeTy/seCuRiTy
•  Available SmartBeam™ headlight control system and available high-

Intensity Discharge (hID) headlamps
•  Front active head restraints
•  Front seat-mounted side air bags for front occupants
•  Supplemental side-curtain air bags for outboard passengers in all  

three rows
•  electronic Stability Control with Brake Assist and All-Speed Traction 

Control
•  Four-wheel disc antilock brake system
•  Available Blind Spot Monitoring  System with Rear Cross Path feature 

alerts a driver to objects in blind spot zones
•  Sliding Door Alert System
•  Available rain-sensitive automatic wiper system 
•  obstacle Detection System on models equipped with power folding 

third-row seat, power sliding doors and/or power liftgate
•  Available power adjustable pedals
•  Available Park-Sense® Rear Park Assist System and standard ParkView® 

Rear Back-Up Camera with grid lines
•  Child Seat Anchor System (LATCh)
•  Passenger seat belt warning
• Available Premium Tire Pressure Monitoring Display 
• SafetyTec™ Package, (standard on Limited), includes rain-sensitive 

wiper system, SmartBeam® headlamps, Blind Spot Monitoring and Rear 
Cross Path Detection,  and Park-Sense® Rear Park Assist

• Advanced multistage front air bags
• Driver’s knee-blocker air bag
• enhanced Accident Response System (eARS)
• energy-absorbing crumple zones
• Upgraded roof strength on all 2012 models
• Security alarm
• Constant force seatbelt retractors
• Sentry Key® antitheft engine immobilizer

uTiliTy
• Standard folding, heated, power mirrors
•  Available remote start system
•  60/40 split-bench fold-in-the-floor third-row seat with reversible 

tailgate seating feature (included with all seating configurations)
•  Available minivan-first one-touch power folding, reclining third-row seat
•  3,600-lb towing capacity with available Trailer Tow Group and Mopar® 

Trailer hitch – includes load-levelling and height-control suspension
•  Grocery bag hooks
•  Standard removable and rechargeable flashlight
•  Stow ’n Go® second-row fold-in-the-floor seating and storage
•  Storage bins in the floor offer nearly 340 litres (12 cu ft) of storage 

space (with seats in upright position) 
•  Sunscreen glass
•  Available overhead console with ambient halo lighting, pinpoint LeD 

reading lamps and storage bins
•  Available premium removable, sliding floor console with cupholders, 

power outlet and storage provides convenient front- and second-row 
access

• Available Super Console covered storage system with two power 
outlets, a huge media storage drawer, two cupholders in front and two 
standard cupholders for the second-row seat

•  Standard second-row power windows and available second- and third-
row integrated sunshades

•  Available Tri-Zone Automatic Temperature Control with infrared 
sensors

•  Available single or dual DVD entertainment systems with 9-inch 
second-row screen and a third-row screen. Robust multimedia capability 
allows for playing movies, video games, music and more

• Tilt/telescoping steering column
•  Available homeLink® Universal Transceiver
•  Dual glove boxes
• 12-volt power outlet, dual AV jacks and available 115-volt inverter
•  Rearview conversation mirror
• Uconnect® Voice Command with Bluetooth® Phone allows the driver 

to keep their hands on the wheel and eyes on the road while making/
receiving calls

• Stow ’n Place roof rack offers additional cargo-carrying ability
• 8-way power driver and front passenger seats
• electronic Vehicle Information Centre (eVIC)

suvPs
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value
• 3-year/60,000-kilometre Basic Limited 

Warranty with Roadside Assistance and 
5-year/100,000-kilometre Powertrain 
Limited Warranty and outer panel corrosion 
protection warranty provide excellent 
coverage for a positive ownership experience

•  Available Keyless enter-N-Go with proximity 
sensor

•  Available Trailer Tow Group with load-
levelling feature

•  Available entertainment Group #2 offers 
second- and third-row screens, gaming 
console jacks, wireless headphones and video 
remote control as well as Uconnect™ Voice 
Command with Bluetooth® streaming audio

•  Available features include Garmin® GPS 
navigation with points of interest and 
Uconnect™ Voice Command

•  Available ∞Infinity® surround sound-system 
with 9 speakers, 506-watt amplifier and 
subwoofer

•  Available first- and second-row heated cloth 
or leather seating

• Fuel optimizer Button adjusts engine timing 
and transmission shift pattern to optimize fuel 
economy

suvPs
PeRfoRmanCe

•  3.6L Pentastar™ VVT Flex Fuel V6 engine 
with a class-leading 283 hp and 260 lb-ft of 
torque

•  Independent MacPherson strut front 
suspension and twist-beam rear suspension 
with coil springs

• New brake rotors for all models with 17-inch 
wheels offer improved performance and 
brake life

sTyling
•  Blends classic Chrysler style with trend-

leading innovation and practical efficiency
• Wood-trimmed and leather-wrapped steering 

wheel, now standard on Limited (wood 
veneer between 10 and 2 o’clock)

• Sapphire Blue lighting and illuminated 
buttons replaced with Blue/Green interior 
lighting and illuminated buttons

• Integrated instrument panel has large 
information screen and includes chrome 
accents around the hVAC controls, shifter 
and gauge cluster rings

• Available Nappa leather-faced seating
• 16-inch or available 17-inch wheels
• Available power sunroof
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model lineup
TouRing

Selected Standard equipment:
• 3.6L Pentastar™ VVT V6 with best-in-class 283 hp
• 6-speed automatic transmission
• 16-inch aluminum wheels
• 2nd-row Super Stow ’n Go
• 3rd-row Stow ’n Go with tailgate seats
• Leather-wrapped steering wheel with mounted audio and cruise controls
• Leather-wrapped shift knob
• Power sliding doors & liftgate with alert warning
• Power 8-way driver’s seat with 2-way power lumbar adjuster
• Tri-Zone Automatic Temperature Control
• ParkView® Rear Back-Up Camera
• electronic Stability Control with All-Speed Traction Control and Brake Assist
• Advanced multistage front, side-curtain, front-seat side, and driver’s knee blocker air bags
• Active front head restraints
• Four-wheel disc antilock brakes
• Tire pressure monitoring warning lamp
• Power locks and front, 2nd row and rear quarter windows 
• Body colour, power, heated foldaway mirrors
• Body colour door handles and sill appliqué 
• Bright grille and body-side moulding
• Black side roof rails with integrated crossbars
• Keyless entry
• Tilt/Telescoping steering column
• Sunscreen glass
• Automatic headlamps
• Premium fog lamps
• electronic Vehicle Information Centre
• Media Centre 430 CD/DVD/MP3/hDD
• SIRIUS® Satellite Radio with one-year subscription
• Power adjustable pedals
• overhead ambient surround lighting
• Chrome interior accents
• Universal Garage Door opener

available oPTions
• Security Group (Touring)
• entertainment Group #2 (Touring, 

Touring-L and Limited)
• Media Centre 430N CD/DVD/MP3/

hDD/Nav (Touring, Touring-L and 
Limited) (late availability)

• Media Centre 730N CD/DVD/MP3/ 
hDD/Nav (Touring-L and Limited)

• Driver Convenience Group (Touring  
and Touring-L)

• Keyless enter-N-Go (Touring and 
Touring-L)

• Remote Proximity Keyless entry  
(Touring and Touring-L)

• Passenger Convenience Group 1 (Touring)
• Trailer Tow Group (Touring, Touring-L  

and Limited)
• Power folding 3rd-row seat (Limited)
• Power sunroof (Touring, Touring-L  

and Limited)
• Premium Group (Touring-L)
• SafetyTec™ (Touring and Touring-L) –  

late availability
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TouRing-l 
Differences/upgrades vs. Touring:
• 17-inch aluminum wheels
• Leather-faced seats
• heated front seats
• Power front driver and passenger seats
• Remote start
• 2nd- and 3rd-row window shades
• Tire Pressure Monitoring Display
• Security alarm

limiTed
Differences/upgrades vs. Touring-L:
• 17-inch polished aluminum wheels
• Luxury leather-faced seats
• heated 2nd-row seats
• Power 8-way driver memory/8-way passenger seats
• Wood/leather-wrapped steering wheel
• heated steering wheel
• Super Console
• Uconnect™ Voice Command with Bluetooth®
• Bluetooth® streaming audio
• 9 amplified speakers with subwoofer
• Bright door handles and roof rails
• Remote proximity keyless entry
• Keyless enter-N-Go
• Park-Sense® Rear Park Assist System
• Blind Spot Monitoring and Rear Cross Path Detection
• Rain-sensitive windshield wipers
• SmartBeam™ headlamps
• Rearview auto-dimming mirror with microphone
• Chrome exterior mirrors with supplemental signals
• Power adjustable pedals with memory

2012 FUeL eCoNoMy
Fuel economy   L/100 KM (MPG) City highway

3.6L Pentastar™ V6 with 6-speed 
auto

12.2(23) 7.9(36)

model lineup
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Product Presentation
During the Product Presentation, you work as an advisor by matching vehicle features to a customer’s SUVPS buying motivations. Focus the 
conversation on the key features that will influence your particular customer’s purchase decision. For each feature, remember to emphasize the benefits 
to the customer — the reasons why Town & Country is their best purchase choice. Some features may be optional or not available on some models. 
Consult the Features, options & Package Groups charts or the Code Guide to determine the availability of specific Town & Country features.

fRonT
ToWn & CounTRy feaTuRes/funCTions CusTomeR benefiT

available safeTyTeC™ PaCKage (sTandaRd on limiTed models)
• offers intuitive, proactive safety features in one package, including:

- Blind Spot Monitoring System
- Rear Cross Path Detection
- Park-Sense® Rear Park Assist System
- SmartBeam™ headlamps
- Rain-sensitive automatic wipers 
- Rearview auto-dimming mirror
- Tire Pressure Monitoring Display

• Designed to respond quickly to surrounding conditions 
and help protect against accidents that the driver may 
not see coming 

• helps provide an added measure of safety and peace  
of mind

• An innovative safety and technology package 
contributing to a total of 35 standard safety and 
technology features

available HigH-inTensiTy disCHaRge (Hid) HeadlamPs 
• Generate light at a higher colour temperature, closer to natural sunlight • Provide crisp, bright lighting for night driving

• Generate twice as much light as halogen headlamps
• Use 36 percent less power for greater efficiency

available smaRTbeam™ HeadligHT ConTRol sysTem
• Variable high-beam headlamp adjustment in response to ambient light and  

surrounding traffic
• No driver interaction required
• Ability to “read” oncoming lights and instantly adjust light output

• Delivers maximum lighting during nighttime driving
• Contributes to increased driving safety by maximizing 

night-driving vision

3-yeaR/60,000-KilomeTRe basiC limiTed WaRRanTy 
• Includes Roadside Assistance
• Covers the complete vehicle against defects in factory-supplied materials and 

workmanship
• excludes tires, wiper blades, clutch discs or module clutch assembly, brake linings, brake 

rotors, pads and drums, windshield, rear window, wheel alignment, wheel balancing and 
normal maintenance items

• Stays with the vehicle and transfers automatically to subsequent owners at no cost 
during the warranty period

• Provides total peace-of-mind confidence

5-yeaR/100,000-KilomeTRe PoWeRTRain limiTed WaRRanTy
• A “no hassle” solution offering superior options previously excluded from the  

Lifetime warranty
• Includes subsequent owner coverage transfer at no cost, towing, and elimination of  

the 5-year powertrain inspection requirement

• Delivers excellent coverage for a positive ownership 
experience

CoRRosion PRoTeCTion WaRRanTy
• 3 years unlimited kilometres, 5/160,000 outer body panels against holes • emphasizes product quality and durability 
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Product Presentation
fRonT

ToWn & CounTRy feaTuRes/funCTions CusTomeR benefiT
3.6-liTRe PenTasTaR™ flex fuel v6 engine
• 283 hp and 260 lb-ft of torque
• estimated 23 city/36 hwy mpg
• Aluminum dual overhead cam V6 with dual variable valve timing   

• Designed to improve fuel efficiency and performance
• Smaller, lighter design

indePendenT maCPHeRson sTRuT fRonT susPension
• Tuned to provide an even better balance of ride, handling and noise isolation • enhances ride quality for a comfortable and quiet ride
TWisT-beam ReaR susPension WiTH Coil sPRings
• Reduces lift-up and fore-aft motion and dive in a stop-and-go situation
• Lightweight design for less unsprung weight  
• Rear track bar isolated from the axle and the body for NVh improvement and 

improved handling during a loaded ride
• Urethane upper and lower coil spring isolators for excellent NVh control   

• Coil springs are tuned for improved responsiveness over 
leaf springs

• Careful design and components selection contributes 
to Town & Country’s premium ride quality and driving 
experience

imPRoved Roof sTRengTH
• For all Town & Country models • Improved protection
17-inCH bRaKe seTuP
• Standard on models with 17-inch wheels • Improved braking performance

dRiveR side
ToWn & CounTRy feaTuRes/funCTions CusTomeR benefiT

fRonT aCTive Head ResTRainTs
• Designed to help prevent or reduce the extent of injuries to the driver and front 

passenger in certain types of rear-end impacts
• help slow the velocity of the head as it moves backward in the event of a rear impact
• When deployed, the front half of the head restraint extends forward to minimize the 

gap between the back of the head and the head restraint

• help protect the driver and front passenger (reducing 
the risk of a whiplash injury) in the event of a rear impact

• They can also be tilted forward and backward for 
increased comfort

eleCTRoniC sTabiliTy ConTRol (esC)
• Compares the driver’s intended course with the vehicle’s actual course and then 

compensates for differences
• Senses when a vehicle is starting to spin (oversteer) or plow (understeer)
• helps to correct the vehicle’s course by automatically adjusting the throttle and 

applying the brakes at individual wheels
• Includes Brake Assist and all-speed traction control

• Automatically helps/assists driver in maintaining control 
of their vehicle during extreme steering manoeuvres

• Provides added driving confidence, particularly in rain 
and snow

bRaKe assisT
• overcomes the tendency of not applying the brakes hard enough in an emergency 

braking situation by using the eSC system to instantly apply the maximum available 
brake pressure

• A component of the ABS/eSC system

• helps vehicle stop sooner in emergency situations by 
reacting faster than the driver is able to apply maximum 
brake pedal pressure

• helps provide the shortest possible stopping distance in 
emergency braking situations
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dRiveR side
ToWn & CounTRy feaTuRes/funCTions CusTomeR benefiT

all-sPeed TRaCTion ConTRol 
• Monitors the amount of wheelspin of each of the driven wheels
• Applies brake pressure to the slipping wheel(s) and reduces engine power to provide 

enhanced acceleration and stability
• Controls the wheelspin across a driven axle (similar to a limited-slip differential)

- If one wheel on a driven axle is spinning faster than the other, the system will apply 
the brake and slow down that wheel

- Allows more engine torque to be successfully applied to the wheel if it is not spinning
• A component of the ABS/eSC system

• helps reduce wheel slip as the vehicle is accelerating
• Provides increased driving confidence on all road 

surfaces, but especially on sand and gravel as well as wet 
and snowy roads

available blind sPoT moniToRing sysTem WiTH ReaR CRoss PaTH deTeCTion
• A system that warns the driver when another vehicle enters side blind spots
• The detection zone covers approximately one lane over on both sides of the vehicle
• Includes two radar-based sensors located at the rear of the vehicle
• Rear Cross Path:

- Sounds an alert if another vehicle approaches
- Ignores parked cars
- Included as part of the Blind Spot Monitoring System

• Assists driver in making safer lane changes
• Warns of vehicles nearby traveling at similar speeds to 

enhance collision avoidance
• helps prevent collisions as vehicle is reversing out of 

parking spaces
• Aids the driver when backing out of parking spaces 

where the view of oncoming vehicles may be blocked

available Rain-sensiTive auTomaTiC WiPeR sysTem
• Contains all the features of the standard speed-sensitive, variable intermittent front 

wipers, plus a rain-sensor module
• “Reads and responds” when sufficient moisture appears in the wipe pattern of the 

windshield
• Five adjustable sensitivity levels control the time delay between wiper strokes

• Adjusts speed and response of wiper operation 
automatically, allowing driver to see more clearly while 
paying attention to the road and keeping hands on the 
steering wheel

• Useful and convenient when road splash or mist from the 
vehicle in front requires quick but brief wiping action

• Can be adjusted for response intervals
obsTaCle deTeCTion sysTem
• Works in both opening and closing directions to help prevent damage to individuals 

and items
• Motor stops and reverses quickly if obstacle is detected
• on models with power sliding doors, power folding third-row seat and power liftgate

• Provides superior opening and closing obstacle 
detection to help protect people and objects compared 
to some competitive systems that only work when the 
door is closing

sTandaRd PoWeR adJusTable Pedals
• Allow brake and accelerator pedals to move toward or away from the driver to fit  

their stature
• For safety, pedals cannot be adjusted while cruise control is active or vehicle is in 

Reverse

• Allow the pedals to be positioned so that the driver can 
sit a safe, comfortable distance from the driver air bag 
while still having complete access to the pedals

• help to reduce driver fatigue
• Limited model has memory feature

sTandaRd folding, HeaTed PoWeR miRRoRs
• Fold toward bodyside
• help to melt ice and snow

• Provide clearance in tight situations and help driver 
maintain a clear side view

• Provide a narrower profile for fitting through tight 
quarters

Product Presentation
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dRiveR side
ToWn & CounTRy feaTuRes/funCTions CusTomeR benefiT

available RemoTe sTaRT sysTem 
• Conveniently starts engine from outside the vehicle by using the remote keyless  

entry fob
• operates when vehicle is locked and transmission is in Park
• Includes a back-up safety feature that turns off the vehicle after a predetermined  

period of time

• offers the convenience of starting the engine from 
outside the vehicle

• Maintains security by requiring vehicle to be locked and 
windows raised

• Will warm or cool the interior prior to passengers 
entering the vehicle (if the hVAC controls were left on 
at last engine shutdown)

• Steering wheel will warm (if equipped) if the outside 
temperature is below 4°C (40°F)

CHoiCe of WHeels
• 16-inch aluminum wheels — Standard on Touring
• 17-inch 9-spoke aluminum wheels — Standard on Touring-L
• 17-inch 10-spoke aluminum wheels — Standard on Limited

• Provides style, utility and performance

Keyless enTeR-n-go
• As long as the key is within the required perimetre, Keyless enter-N-Go allows driver 

to open the driver’s door, as well as start the vehicle, without removing the key from a 
pocket or purse

• The driver’s door may be unlocked by pulling on the door handle, at which point the 
door will unlock and open

• The engine may be started by simply pressing the brake pedal and the engine Start 
button when the vehicle is in Park 

• Saves time and adds convenience by eliminating the 
need to directly handle keys

fouR-WHeel anTiloCK bRaKe sysTem (abs)
• Monitors and compares wheel speed to vehicle speed
• Automatically modulates brake pressure during hard braking to prevent wheel lockup

• Provides improved steering control under extreme 
braking and/or slippery conditions

eleCTRoniC veHiCle infoRmaTion CenTRe (eviC)
• The eVIC is interfaced with steering wheel-mounted controls, including the navigation 

system and Uconnect™ (if equipped), radio, vehicle status and personalization settings
• Allows the driver to display useful information such as personal settings, outside 

temperature, compass, audio modes and system status messages as equipped

• Makes viewing and selection of information easy and 
convenient for the driver

• Provides a wide range of information to the driver, as well 
as the flexibility to customize information viewed

• Customizable features to suit the driver’s needs
RemoTe Keyless/illuminaTed enTRy WiTH anTiTHefT engine immobiliZeR
• Two remote keyless/illuminated entry transmitters provided with vehicle
• Unlocks driver door on the first press, and all doors on the second press
• Illuminates interior lights when vehicle is unlocked

• Adds to driver convenience and security

senTRy Key® anTiTHefT engine immobiliZeR    
• Prevents the vehicle from running when an attempt is made to start the vehicle without 

the properly encoded key 
• Provides improved vehicle theft protection

Product Presentation
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dRiveR side
ToWn & CounTRy feaTuRes/funCTions CusTomeR benefiT

seCuRiTy alaRm  
• Monitors the vehicle doors for unauthorized entry and the ignition switch for 

unauthorized operation
• Disables interior switches for door locks, power sliding doors and power liftgate when 

alarm is activated
• Provides audible/visible signals in the event of alarm trigger

• helps deter theft with audible alarm

ReaR
ToWn & CounTRy feaTuRes/funCTions CusTomeR benefiT

available PaRK-sense® ReaR PaRK assisT sysTem (laTe availabiliTy)
• Uses ultrasonic sensors built into the rear bumper fascia to detect objects at the rear of 

the vehicle that may be out of the line of sight
• When vehicle is shifted into Reverse, sound wave signals are emitted and will detect 

stationary objects behind the vehicle that are at least 254 millimetres (10 inches) high
• Audio and visual warnings are activated as vehicle approaches object

• Assists in detecting objects behind the vehicle when 
backing up or parking

sTandaRd PaRKvieW® ReaR baCK-uP CameRa
• The image from a small wide-angle camera is displayed through the radio screen
• Creates a view of what is immediately behind the vehicle
• operates when the transmission is in Reverse

• Further assists the driver in determining if an obstacle  
is in the rear path of the vehicle when manoeuvring in 
tight spaces 

• Reverse by adding a visual of the area
60/40 sPliT-benCH fold-in-THe-flooR THiRd-RoW seaT WiTH ReveRsible TailgaTe seaTing feaTuRe 
• Manual fold-flat seat carries over with fold-in-the-floor capability and stadium mode  

for versatility
• Standard on all models

• Allows greater capacity for cargo
• Provides versatility in seating when tailgating or at an 

outdoor event
available minivan-fiRsT one-TouCH PoWeR-folding, ReClining THiRd-RoW seaT
• Left and right seats can be folded individually or together
• Includes six motors and an obstacle detection system
• Includes power recline feature
• Tailgate mode flips the seat to stadium mode

• easy one-touch button provides added convenience
• Provides versatility in seating when tailgating or at an 

outdoor event

maximum ToWing
• Up to 1,633-kg (3,600-lb) towing capacity with available Trailer Tow Group and 

appropriate Mopar® accessories
• Includes load-levelling and height-control suspension 

• Allows the customer to tow a small boat, snowmobiles or 
a light utility trailer

gRoCeRy bag HooKs
• hooks are built into seatbacks of third-row seats
• Floor supports the partial weight of the filled bags

• Prevent groceries from rolling out of bags and around in 
cargo area

sTandaRd Removable and ReCHaRgeable flasHligHT
• Cargo lamp is a rechargeable LeD flashlight that snaps in and out of its housing
• When in the housing, the flashlight acts as a cargo lamp and illuminates cargo area
• Recharges automatically when stored in the housing

• Provides the convenience of a flashlight without storage 
or battery concerns

• Always charged and ready for use
• Also serves as a cargo lamp

Product Presentation
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ReaR
ToWn & CounTRy feaTuRes/funCTions CusTomeR benefiT

available TRaileR ToW PaCKage
• Class II receiver hitch
• Trailer-tow wiring harness
• Load-levelling and height-control suspension

• helps dissipate engine heat
• Provides the hookup for trailer lamps and brakes
• helps maintain a level vehicle to assist handling
• enables customer to tow a small boat, snowmobiles or  

a light utility trailer

PassengeR side
ToWn & CounTRy feaTuRes/funCTions CusTomeR benefiT

CHild seaT anCHoR sysTem (laTCH) 
• LATCh is a system for mounting a child seat 
• Lower child seat anchors and upper tether anchors

• helps ensure safe and proper installation of LATCh-
compatible aftermarket child seats

TiRe PRessuRe moniToRing sysTem 
• Wheel-mounted tire pressure sensors detect low pressure on one or more tires and, 

depending upon equipment level, notify the driver by messaging through the eVIC
• Alerts driver to low-pressure tires for added safety
• Identifies specific tire with low pressure
• helps owners maintain proper tire pressure for safe 

vehicle operation and enhanced fuel economy
suPeR sToW ’n go seCond-RoW seaTing  
• Fold-in-floor intermediate bucket seats, in-floor 60-40 split-bench rear seat and 

tailgate position features
• With seatbacks folded down, easy-access pull handle tumbles 60/40 seat rearward  

and into a storage bin in the floor 
• Intermediate and third-row seats fold, tumble and hide away in below-the-floor  

storage bins
• Storage bins in the floor offer nearly 340 litres (12 cu ft) of storage space (with seats in 

upright position) 

• easily tumbles forward for convenient access to and 
removal of items being stored

• Significantly increases cargo-carrying flexibility
• offers fun, flexible seating options for outdoor events 

sunsCReen glass
• on sliding doors, third-row windows and liftgate glass • Minimizes the sun’s glare, providing more comfort for all 

occupants
available enTeRTainmenT gRouP #2
includes:
• Second-row overhead 9-inch video monitor
• Third-row overhead 9-inch video monitor
• Wireless headphones and video remote control
• Auto-dimming rearview mirror with microphone
• Uconnect™ Voice Command with Bluetooth®
• Remote USB port
• Bluetooth® streaming audio
• Single-disc DVD player

• entertainment choices for passengers at special pricing

Product Presentation
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PassengeR side
ToWn & CounTRy feaTuRes/funCTions CusTomeR benefiT

in-flooR sToRage
• Storage bins in the floor of the second- and third-row seating areas offer nearly 340 

litres (12 cu ft) of storage space (with seats in upright position)
• offers hidden, out-of-the-way storage

available sToW ’n PlaCe™ Roof RaCK
• offers an additional cargo-carrying option for toting large items
• The lateral bars of the roof rack may be stored in the rails when not in use

• Allows maximum passenger utility while still offering an 
alternative for cargo transport

• Removing the lateral bars when not in use helps reduce 
wind noise and drag

inTeRioR
ToWn & CounTRy feaTuRes/funCTions CusTomeR benefiT

suPPlemenTal side-CuRTain aiR bags
• housed in the headliner just above the side windows
• each side has its own impact sensor in order to autonomously trigger on the side where 

the impact occurs

• extend protection to front and rear outboard passengers

suPPlemenTal fRonT seaT-mounTed side aiR bags
• housed in the outboard side of each front seat
• each has its own impact sensor in order to autonomously trigger the air bag on the side 

where the side impact occurs

• Provide enhanced protection for the driver and front 
passenger in certain impacts

PRemium Removable sliding flooR Console
• With cupholders, power outlet and storage
• offers multiple configurations
• Unit is removable
• Standard on Touring and Touring-L (optional on Limited models)

• Provides convenient front- and second-row access
• Provides added space when removed

sTandaRd seCond-RoW PoWeR WindoWs and available seCond- and THiRd-RoW inTegRaTed sunsHades
• Black plastic mesh sunshades mounted in the sliding door trim and rear bolster  

trim panels
• Shades stow in trim when not in use

• Diffuse light entering through the door or window
• Provide additional occupant comfort and enhanced 

viewing of the available rear DVD entertainment system
sTandaRd TRi-Zone auTomaTiC TemPeRaTuRe ConTRol 
• Allows passengers to set their zone’s temperature independent of other zone’s 

temperature
• employs infrared sensors to measure the surface temperature of each zone

• Adds to overall passenger comfort and convenience

available single oR dual dvd enTeRTainmenT sysTems WiTH mulTimedia CaPabiliTy 
• high-tech multimedia entertainment systems include in-dash DVD player with  

6.5-inch touch-screen radio
• one-screen system is the second-row overhead 9-inch video screen; also includes a  

third-row overhead 9-inch screen – can play two separate DVDs
• Includes two wireless infrared 2-channel collapsible headsets

• Using the headphones allows the driver and front 
passenger to enjoy the audio system while a rear 
passenger watches a movie 

Product Presentation
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inTeRioR
ToWn & CounTRy feaTuRes/funCTions CusTomeR benefiT

HomelinK® univeRsal TRansCeiveR
• Programmable transceiver can operate up to three separate devices
• Can be programmed to operate garage doors, security lighting or gates
• Features rolling-code technology that changes the transmitter code each time the 

remote button is pressed to prevent code-capturing via scanner by thieves

• Provides driver convenience and peace of mind

dual glove boxes
• offer large upper and lower glove boxes • Provide space for storing maps, pens and other small 

items
• help keep the interior clutter-free 

available suPeR CenTRe Console
• Fully extends from the centre stack to between the two front seats
• Provides covered storage for large items
• Includes two covered storage bins – one with two power outlets for cell phones, 

navigation or PDA devices
• Includes a total of four cupholders – two best-in-class cupholders for front-seat users 

and two cupholders for second-row passengers
• Standard on Limited

• Provides additional storage area
• helps keep the interior clutter-free 

ReaRvieW ConveRsaTion miRRoR
• Features convex glass for better visibility
• Allows drivers to view rear-seat occupants without having to turn around

• enhances safety by eliminating the need for the driver to 
turn around to see rear-seat passengers

uConneCT™ mulTimedia (media CenTRe 430 Radio) 
• Features AM/FM reception with MP3/WMA input, CD/DVD player and integrated 

6.5-inch touch-screen display
• 40-GB hard drive with 28 GB available for customer use allows storage of photos, 

playlists and digital music files

• Provides a wide range of available entertainment with 
powerful storage capacity for digital audio and photo 
files

available ∞infiniTy® sound sysTem WiTH 9 sPeaKeRs 
• Includes 9 speakers with subwoofer and 506-watt amplifier • Provides quality sound and 9-speaker output
available uConneCT™ mulTimedia (media CenTRe 430n TouCH-sCReen navigaTion Radio) 
• 6.5-inch touch-screen display with award-winning Garmin® GPS navigation
• SIRIUS® Satellite Radio delivers over 130 channels, many featuring commercial-free 

music, sports, news, talk and entertainment
• The first year of service is included for all SIRIUS® services
• 40-GB hard drive with 28 GB available for custom use allows storage of photos, 

playlists and digital music files 
• Single-disc CD/DVD player (DVD movies play when the transmission is in Park)
• Audio jack for plugging in portable audio devices and playing music through the 

vehicle’s speakers 
• Available Uconnect™ Voice Command with Bluetooth®
• Remote USB port (if equipped with Uconnect™ Voice Command with Bluetooth®)
  SIRIUS® Satellite Radio: SIRIUSXM and all related marks and logos are trademarks of SIRIUSXM 
Radio Inc. and its subsidiaries. SIRIUS Radio requires a subscription, sold separately after trial 
subscription included with vehicle purchase. Prices and programming are provided by SIRIUS and 
are subject to change. Subscriptions governed by SIRIUS Terms & Conditions available at www.
siriuscanada.ca. other fees and taxes apply. Service available in Canada: see www.siriuscanada.ca.

• Provides a wide range of available entertainment, with 
powerful storage capacity for digital audio and photo 
files

• Uconnect™ Voice Command offers hands-free phone 
communications 

• USB ports allows a compatible music device, such as an 
iPod® or a USB stick, to stream music

Product Presentation
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Product Presentation
inTeRioR

ToWn & CounTRy feaTuRes/funCTions CusTomeR benefiT
available fiRsT- and seCond-RoW HeaTed CloTH oR leaTHeR-faCed seaTing 
• Cloth and leather styles available • Provides added comfort and warmth on cold days
available PoWeR sunRoof
• Features vent and slide functions
• one-touch opening and closing with obstacle detection
• Rear overhead console replaced by dual rear mini-overhead consoles with storage bins

• Provides ventilation and light
• Gives a fun and sporty look

fuel oPTimiZeR buTTon
• When depressed, a button on the instrument panel activates programming that will 

alter shift patterns, which in turn is designed to help maximize fuel economy 
• offers improved fuel economy

advanCed mulTisTage fRonT aiR bags
• Tailor air bag deployment to the severity of the crash and the weight of the occupant • extend protection to front and rear outboard passengers
dRiveR’s Knee bloCKeR aiR bag
• Inflates in tandem with the front air bags in order to help position the driver properly for 

the best interaction with the front air bags
• Provides enhanced protection for the driver 

enHanCed aCCidenT ResPonse sysTem (eaRs)
• Unlocks doors, turns on lights and shuts down the fuel system when the air bag deploys • Allows improved visibility and access for rescue workers

• Fuel system shutoff helps prevent gas leaks and  
igniting fuel

eigHT-Way PoWeR dRiveR and fRonT PassengeR seaTs
• Adjusts the seats forward/back, up/down, recline/upright and tips the front edge of the 

cushion up or down
• Allow for individual comfort of front-seat occupants

available oveRHead Console
• With ambient halo lighting, pinpoint LeD reading lamps and storage bins • Provides added space
uConneCT™ mulTimedia (media CenTeR 730n Radio)
• Features CD/DVD/MP3/hD radio with 6.5-inch touch screen
• GPS Navigation
• 40-GB hard drive with 11 GB available for customer use allows for storage of photos, 

playlists and digital music files
• SIRIUS® Satellite Radio (includes free one-year subscription service), dead reckoning, 

Gracenote MusicID®
• iPod® control, audio jack, Bluetooth® streaming audio, hands-free phone, voice 

command radio, navigation, music and memo record

• Provides a wide range of available entertainment  
with powerful storage capacity for digital audio and 
photo files

uConneCT™ voiCe Command WiTH blueTooTH®
• Voice-activated, hands-free communication system using Bluetooth® technology
• Places and receives calls through the vehicle’s speakers
• operates as long as the user’s phone is located anywhere in the vehicle

• Allows driver to keep hands on the wheel and eyes on the 
road while making and receiving calls

• No additional monthly fees other than your current cell 
phone bill
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Post-delivery
Customer’s preferred contact phone numbers:
Primary: 
Secondary: 
email address: 

Customer’s preferred time of contact: 
Customer’s first service appointment:
Date: 
Time: 

Pre-delivery

CusTomeR aCKnoWledgmenT
I acknowledge that all items checked above have been reviewed with me.

sales ConsulTanT
All items checked above have been reviewed with the customer.

Customer/Date Sales Consultant/Date

delivery

ReaR
 ❏ obstacle Detection System
 ❏ Park-Sense® Rear Park Assist System
 ❏ ParkView® Rear Back-Up Camera
 ❏ Power liftgate operation
 ❏  3rd-row power folding seat with tailgate 
seating feature

 ❏ Towing capacity
 ❏ Towing package/load-leveling suspension
 ❏ Stow `n Place™ roof rack
 ❏ Removable flashlight

PassengeR side
 ❏  Sliding door operation/sliding door alert 
system

 ❏ Child-protection sliding door locks
 ❏ Tire Pressure Monitoring System
 ❏ Stow ’n Go® seating and storage
 ❏ Second-row bucket seats

fRonT
 ❏ hID headlamps
 ❏ SmartBeam™ headlamps

dRiveR side
 ❏ SafetyTec™ package 
 ❏ electronic Stability Control (eSC)
 ❏ Antilock brake system
 ❏ Brake Assist

To be reviewed/demonstrated and checked (if equipped) by sales Consultant with customer present. 

 ❏  Blind Spot Monitoring System with Rear 
Cross Path Detection

 ❏ Remote Keyless entry
 ❏  Power 1st- and 2nd-row windows and 
power 3rd-row vents 

 ❏  Power adjustable pedals (and memory 
feature on Limited models)

 ❏ Remote start system
 ❏  Air conditioning with Tri-Zone 
Automatic Temperature Control

 ❏ Rain-sensitive wipers
 ❏ heated power mirrors
 ❏ Chrysler Memory System
 ❏ Super Console
 ❏ Keyless enter-N-Go

inTeRioR
 ❏ Fuel optimizer button
 ❏ Child Seat Anchor System (LATCh)
 ❏ 1st- and 2nd-row heated seats
 ❏ Advanced multistage air bags
 ❏ Side-curtain air bags
 ❏ Front seat-mounted side air bags
 ❏ Integrated 2nd- and 3rd-row sunshades
 ❏  Premium centre console with power outlet
 ❏  overhead console with conversation 
mirror and sunglasses compartment

 ❏ Rear overhead console – LeD and halo 

lights
 ❏  homeLink® Universal Transceiver
 ❏  DVD entertainment system with single or 
dual DVD capability

 ❏ Sound system operation
 ❏  Uconnect™ Multimedia featuring SIRIUS® 
Satellite Radio

 ❏ Uconnect ™ Navigation
 ❏ Uconnect™ Voice Command with Bluetooth®
 ❏ Sentry Key antitheft engine immobilizer
 ❏  electronic Vehicle Information Centre (eVIC)
 ❏ Power sunroof

oWneRsHiP exPeRienCe
 ❏  5-year/100,000-kilometre Powertrain 
Limited Warranty

 ❏  3-year/60,000-kilometre Bumper-to-
Bumper Warranty w/Roadside Assistance and 
corrosion protection

 ❏ 24-hour Towing Assistance benefits
 ❏ owner’s Manual
 ❏ Maintenance schedule
 ❏  Service and Parts Department introduction 
and business hours

 ❏ Mopar® Parts & Accessories
 ❏  Appearance Care (refer to DVD for details)

     - exterior  - Interior
     - Wheels  - headlights

 ❏ Vehicle is ready for delivery

 ❏ Vehicle is equipped as agreed upon

 ❏  Vehicle is equipped as indicated in the 
contract of sale

 ❏  Vehicle interior/exterior clean

 ❏ Delivery appointment verified (if applicable)
 ❏ Vehicle and customer paperwork prepared

 ❏  Applicable arbitration and CAMVAP 
materials in glove box
❏❏ ❏Preset radio, clock and owner’s address in 
Navigation system (if so equipped)
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