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Coverage Chart & Class Guide

Benefits availability and specific benefit coverage may vary by state. Please refer to your terms and conditions for contract details, benefit availability, limitation, and exclusions.

AmeriPlus VSC Elite offers multiple coverage levels:

Level Vehicle Type Coverage & Eligibility

Platinum + 
Platinum EV

New
Exclusionary coverage up to 60,000 

miles for current + 6 MY

Level Vehicle Type Coverage & Eligibility

Platinum EV Used
Exclusionary coverage up to 125,000 

miles for current + 10 MY

Platinum Used
Exclusionary coverage up to 175,000 

miles for current + 12 MY

Gold Used
Stated component up to 200,000 
miles, current + 15 MY, all models 

(high lines included)

Silver Used
Powertrain up to 200,000 miles, 

current + 20 MY, all models 
(high lines included)

Class Vehicles

Class 1: 
Asian

Fiat, Honda (Civic Type R and Clarity EV class 2), 
Hyundai, Isuzu, Kia, Mazda, Nissan (350Z 

and 370Z class 2), Scion, Subaru, Toyota

Class 2: Domestic

Acura, Buick, Chevy (Camaro ZL1, Corvette, 

and Volt class 3, ZO6 & ZR1 class 4), Chrysler, 
Dodge (Challenger & Charger SRT H-Cat and 

SRT8, class 3), Ford (Mustang Shelby 350 and 

500GT class 3), GMC (Hummer EV class 4), 
Infiniti, Jeep, Lexus, Mercury, Mini 
Cooper, Mitsubishi, RAM, Smart, VW

Class 3: Domestic 
Luxury

Cadillac, Genesis, Lincoln, Saab, Tesla 
(models 3 and Y) 

Class 4: 
Foreign Luxury

Audi, BMW, Jaguar, Land Rover, 
Mercedes, Porsche, Rivian, 
Tesla (models S and X), Volvo



Silver Coverage

• Engine

• Turbocharger/Supercharger

• Automatic and Manual Transmission/Transfer Case

• Drive Axle (front/rear)

20 model years and 200,000 miles

Provides breakdown coverage for the following vehicle 
systems:

Benefits availability and specific benefit coverage may vary by state. Please refer to the terms and conditions for contract details, benefit 
availability, limitation, and exclusions.



• Seals and Gaskets

• Steering

• Suspension 
(front/rear)

• Braking System

• Electrical System

• Air Conditioning

15 model years and 200,000 miles

Includes all the covered systems in Silver Coverage, 
as well as:

• Heating

• Fuel System

• Cooling System

• Safety Restraint Systems

• Hybrid Vehicle Components (excludes battery)

• Body Hardware

• Utility Package

Gold Coverage

Benefits availability and specific benefit coverage may vary by state. Please refer to the terms and conditions for contract details, benefit 
availability, limitation, and exclusions.



12 model years and 175,000 miles

Our most comprehensive coverage, similar to what customers 
expect from full coverage factory warranties. Covers any breakdown, 
unless listed in the Exclusions section.1 

The VSC Elite Platinum coverage includes the parts found in Silver 
and Gold, plus many more. 

Platinum Coverage

Platinum Electric Vehicle
A perfect fit for EV customers. Features coverage for the EV battery, 
motor and braking systems. 

Ability to add on critical additional maintenance benefits with elite 
features.

1Benefits availability and specific benefit coverage may vary by state. Please refer to the terms and conditions for contract details, benefit 
availability, limitation, and exclusions.



Hybrid and Electric 
Vehicle Systems
Hybrid and EV technology coverage available, including1:

• Motor
• Battery
• Gear reduction 
• Reducer box 
• Transfer case
• Cooling system
• Braking system 
• High-tech electrical system

Coverage for EV batteries available.1

1Benefits availability and specific benefit coverage may vary by state. Please refer to the terms and conditions for contract details, benefit 
availability, limitation, and exclusions.



Elite EV Platinum coverage includes

• Exclusionary coverage up to 10 model years old and 125,000 inception miles.

• EV New Platinum coverage for 84-month terms and current calendar + 6 MY and 
60,000 miles.

• EV Used Platinum coverage for 72-month terms and current calendar + 10 MY and 
125,000 miles.

EV Intrusion Benefit

• In the event an EV is hacked, we will reimburse the customer up to $1,000 to 
reset the covered vehicle to the original manufacturer’s factory settings.

EV Maintenance Optional Add-On1

• Comprehensive maintenance coverage for EVs include: 

Hybrid and Electric 
Vehicle Systems

1Benefits availability and specific benefit coverage may vary by state. Please refer to the terms and conditions for contract details, benefit 
availability, limitation, and exclusions.

• Coolant flush
• Front wiper blades
• Fluid replacement
• And more! 

• A/C filter replacement
• Brake fluid flush
• Brake pads and brake rotors replacement
• Cabin air filter replacement



• Subsequential damage covered. 

• Example: If an A/C compressor fails and it causes the belt to 
fail, the belt would be covered.

• Subsequential plus damage surcharge will cover six detailed 
instances from continued operation or that could be 
damaged during the repair.

Additional Coverages

• Lift kit, oversized rims, oversized tires and/or lowered vehicles. 
One surcharge covers all with up to 8-inch lift, 6-inch oversized 
rims and 38-inch tires.

• Commercial Vehicles.

• Seals and gaskets are covered on vehicles under 150,000 miles 
at inception.

• Emissions Surcharge: Emissions system, including catalytic 
converter coverage in the surcharge. Coverage is included for 
these otherwise excluded parts: 

The following additional coverages are available for an additional surcharge:

Benefits availability and specific benefit coverage may vary by state. Please refer to the terms and conditions for contract details, benefit availability, limitation, and exclusions.

• Vapor and emission canisters

• Positive crankcase ventilation valve

• Exhaust systems (incl. smog pumps, muffler, 

catalytic converter and exhaust pipes)

• Spark plug wires

• Spark plug boots and connectors

• Gas cap

• Pads or rotors with caliper failure

• Brake shoes with axle seal failure and shoes saturated 

with axle fluid

• Spark plug with a coil failure

• Brackets for radar sensors

• Carpet from a heater core leak

• Wheel speed sensors that break during hub replacements



Prompt Payment
The service facility is paid directly by us via check or credit 
card, so customers do not have to pay for covered repairs and 
then wait for reimbursement. 
Deductible may apply.

Easy Claim Reporting
Claim service can be accessed by calling our 
toll-free number at 1-800-769-8009.

Rental Vehicle Benefits1

Standard coverage includes $50 a day for up to $350 for each 
repair visit while the vehicle is in a licensed repair facility for a 
covered breakdown.

Roadside Assistance1

Customers will receive 24/7 assistance with lockouts, 
tire changes, jump starts, fluid delivery and towing. 
Costs for towing assistance needed within a 50-mile 
radius of the repair facility are covered when calling 
toll-free 1-866-693-6582.

Interruption1

If customers are more than 100 miles from home 
when experiencing a covered breakdown, we will 
reimburse them for food and lodging expenses up to 
$200 and up to $1,000 per occurrence.

VSC Elite Provides

Vehicle Service Contract

1Benefits availability and specific benefit coverage may vary by state. Please refer to the terms and conditions for contract details, benefit availability, limitation, and exclusions.
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• Any item covered by manufacturer’s original warranty, whether OEM in business or defunct.

• Vehicle frame and chassis.

• Heads-up displays on windshields.

• Any damage and/or breakdown resulting from collision, road hazard, fire, theft, vandalism, freezing, rust or corrosion, hail, 
water or flood.

• Normal maintenance items.

• Wheel alignments and balancing.

• Preexisting conditions or breakdowns that occur before contract purchase date.

• Breakdowns that occur and/or repairs made outside of the United States of America and Canada.

• For Hybrid & Electric coverage: Breakdowns or damage due to overcharging and battery degradation within manufacturer 
specifications.

This is a partial list of exclusions. See Vehicle Service Contract for full list of exclusions. 

Exclusions

Benefits availability and specific benefit coverage may vary by state. Please refer to the terms and conditions for contract details, benefit availability, limitation, and exclusions.



Frequently
Asked
Questions
(FAQ)
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Why should a customer purchase AmeriPlus VSC Elite?

Aside from purchasing a home, buying a vehicle is one of the largest investments a 
customer will make. Protect the vehicle with a VSC, so customers can enjoy worry-
free ownership and avoid unexpected, costly covered repairs due to mechanical 
breakdowns.

When does the AmeriPlus VSC Elite coverage start?

Coverage begins the day a customer purchases the vehicle and AmeriPlus VSC Elite 
contract.

How do customers file a claim for a covered mechanical breakdown?

Take the vehicle to the licensed repair facility of  choice. Instruct the repair facility to 
contact the Claims Service Center at 1-800-769-8009. The repair facility must 
contact the Claims Service Center prior to performing any repairs.

Do a customer have to take the vehicle to a dealer for 
repairs?

No. Customers can take the vehicle to any licensed repair facility in the 
U.S. and Canada. With AmeriPlus VSC Elite, customers have nationwide 
protection.

Can customers cancel the AmeriPlus VSC Elite?

Yes. Customers can cancel the AmeriPlus VSC Elite by contacting the 
selling dealer and completing a cancellation form.1 The selling dealer 
will submit the cancellation form to the program administrator and 
assist customers with obtaining any applicable refund.

Can customers transfer the AmeriPlus VSC Elite?

Yes. If a customer sells the vehicle, the remaining AmeriPlus VSC Elite 
coverage can be transferred, one time only, to a private-party purchaser 
with a $75 transfer fee (fee may vary by state)1. 
A customer can initiate a transfer by emailing 
SelectAdmin@amyntagroup.com.

FAQ (Customer Questions)

Benefits availability and specific benefit coverage may vary by state. Please refer to the terms and conditions for contract details, benefit availability, limitation, and exclusions.

1Subject to any applicable cancellation fee and/or transfer fee.

mailto:SelectAdmin@amyntagroup.com
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FAQ (Coverage & Eligibility)

Is Gold and Silver coverage available for new vehicles?
Yes, all coverage levels including Platinum are available for new and used vehicles.

Is EV maintenance only available with Platinum coverage?
Yes, EV maintenance is available on the Platinum level of coverage and only 
applicable to EVs.

When is the EV battery covered on a claim?
EV batteries are eligible for coverage throughout the term of the contract once the 
manufacturer’s warranty ends on the EV battery. Battery degradation – Severe 
degradation is considered as a decline in the drive battery capacity which is 30% 
larger than the normal degradation as outlined by the manufacturer and under 
normal weather conditions.

Are salvage and grey market vehicles allowed?
Salvage branded vehicles are allowed with the appropriate surcharge 
selected at time of sale. Titles branded as flood, fire, or saltwater damage 
are excluded. Grey market vehicles from Canada are allowed with the 
appropriate surcharge is selected at time of sale.

Is seals and gaskets coverage only available with the Gold and 
Platinum levels?
Seals and gaskets coverage can be added with a surcharge for vehicles with 
more than 150,000 odometer miles at time of sale for any coverage level.
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What is a $100 reducing deductible?

When an approved claim is filed by the repair facility at the selling dealer where the 
contract was purchased, the deductible will be waived. This option only applies to 
the $100 deductible.

What constitutes an emergency repair?

When an emergency occurs which requires a breakdown repair to be made at a time 
when the administrator’s office cannot be contacted.

FAQ (Claims & Repairs)
Is diagnostic time included on a claim?
Diagnostic time is included when listed in a national labor guide for a repair.

What is VSC Elite using as a guide for diagnosis times for certain 
repairs?
Labor times will be adjusted using a nationally recognized labor guide. This 
allows claims to be handled based on the specific guide used by a repair 
facility.

Will posted labor rates be paid?
The repair facilities’ posted labor rates are approved in most cases.
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Who is the roadside provider?

VAS is the Emergency Roadside Assistance provider for all states except California. 
California has reimbursement claims available through American Claims 
Management (ACM) – a VAS affiliate.

Is towing available?

24-Hour Emergency Roadside Assistance is included in all coverage levels. Additional 
services are also available. Please refer to the Emergency Roadside Assistance 
Benefit section of the VSC. California customers can seek reimbursement for 
roadside services (see Special State Requirements/Disclosures Section of the VSC for 
additional information).

What is the towing reimbursement and furthest distance a vehicle can 
be towed?

The reimbursement maximum is two hundred dollars ($200). Towing will be by an 
approved towing method not to exceed fifty (50) miles.

Is rental car, towing, and trip interruption only available 
with Platinum coverage?

These are available on all coverage levels. Some state restrictions may 
apply.

If the administration office is closed when a vehicle breaks 
down and a rental car is needed while waiting for the repair 
facility to open, will a rental be provided?

Reimbursement for a rental car is available on approved claims. Rental 
car allowance is up to fifty dollars ($50) a day for every eight (8) 
approved labor hours, or portion thereof, with a maximum of three 
hundred fifty dollars ($350) for each repair visit.

FAQ (Towing and Roadside)
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Are Uber, Lyft and Juno drivers still covered under the contract without 
an additional surcharge?

Rideshare vehicles are eligible for coverage without an additional or optional charge.

What does emissions surcharge cover? Is it available on EVs and does it 
cover the EV battery?

Other VSC providers exclude emissions coverage in their service contracts. The 
emissions coverage can be added through a surcharge and includes items specifically 
excluded from a base VSC coverage. No, the emissions surcharge is not applicable to 
EVs; the EV high voltage drive battery is included in the EV VSC coverage without the 
need for a surcharge.

What are the limitations of the salvage/rebuilt/grey market surcharge 
option?

This is a mandatory surcharge for these vehicle types. Vehicles that are Not Actual 
Mileage (NAM), or has been branded for flood, fire, or saltwater damage are not 
eligible for coverage.

Is there a surcharge for dual-wheel trucks?

No, dual rear-wheel trucks for not require a surcharge. 

What is considered as commercial use and when is a surcharge 
required?

Vehicles used for business purposes is considered as commercial use. The 
surcharge is required when there are multiple drivers, i.e. a DoorDash driver 
would not require the surcharge since it is a single driver.

What does the the subsequent damage plus surcharge 
option cover?

These include brake pads or rotors needed due to a caliper failure; brake shoes 
that are needed due to saturation from an axle seal failure; spark plugs needed 
due to coil failure; brackets for radar sensors; wheel speed sensors that break 
during hub replacement; interior carpet that becomes saturated due to a heater 
core leak.

What is allowed with the lift/lowered/oversized tires surcharge?

The maximum increase for a lifted vehicle cannot exceed eight (8) inches. For 
lowered vehicles, the height reduction cannot exceed two (2) inches and must 
also be able to be aligned within the manufacturer’s alignment specifications. 
Vehicles with oversized wheels or tires cannot exceed six (6) inches larger than 
the manufacturer recommended size.

FAQ (Surcharges)



17

What are the limits of liability?

One repair visit cannot exceed the vehicles actual cash value as determined 
immediately prior to breakdown. Total of all claims and benefits cannot exceed the 
price paid for the vehicle. Additionally, the established value of the vehicle does not 
take into consideration the cost of repairs and no deduction for the cost of repairs is 
to be taken from the published value.

What is the limit of liability on a salvage unit?

Rebuilt and salvage vehicles are valued based on the average condition listed in the 
NADA Used Car Guide, less an additional 30%.

What is the vehicle age limit for eligibility?

Platinum coverage for new ICE and EV is current plus six model years. Platinum 
coverage for used ICE is current plus 12 model years and used EV is current plus 10 
model years. For Gold and Silver coverage, new ICE is current plus 15 model years 
and used ICE is current plus 20 model years.

What is the odometer limit at time of sale and expiration?

The maximum eligible mileage for Platinum Coverage to begin is 175,000 (125,000 
for EVs) odometer miles and 200,000 odometer miles for Silver and Gold 
coverages. Coverage under this contract begins on the contract purchase date and 
will expire according to the time and/or mileage of the term/miles selected, 
whichever occurs first.

FAQ (Limitations)
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Will we have expiration date and expiration miles on contract?

The time and mileage terms purchased will be displayed on the registration page. 
The contract expiration is measured in time from the contract purchase date and 
expiration mileage is derived by adding the miles of coverage to the odometer 
mileage at contract purchase date. If the contract is purchased more than ten (10) 
days after the vehicle purchase date, and the vehicle is no longer under the original 
manufacturer’s warranty, a waiting period of thirty (30) days and one thousand 
(1,000) miles will apply before coverage begins. This time will be added to the 
contract’s scheduled expiration.

What are the exclusions to ‘personal use’ if not commercial?

Vehicles used for towing (unless the vehicle is equipped with factory installed or 
factory authorized tow package), or if the vehicle is used for snow removal (unless 
appropriate surcharge is purchased, Snowplow Coverage is only available for the 
covered vehicle and does not include the snowplow or its components), rental, taxi, 
limousine or shuttle, towing/wrecker service, dumping (dump beds), cherry pickers, 
lifting or hoisting, police or emergency service, principally off-road use, prearranged 
or organized racing or competitive driving. Rideshare, or individual driver food 
delivery such as DoorDash is not considered commercial use.

What is the waiting period for service drive option?

If the contract purchase date is more than 10 days from the vehicle purchase date 
a mandatory 30 day and 1,000 mile waiting period will apply. This time will be 
added to the end of the contract term/miles.

FAQ (Miscellaneous)



Vehicle Service Contract Elite
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