
2019 M{ZD{ FACTORY REQUIRED m{inten{nce MENU
M{ZD{ CX-9

EVERY 8,000 KM OR 6 MONTHS
• Replace engine oil; Replace oil filter *1

• Inspect brake and clutch fluid, washer fluid,
and coolant level

• Inspect air filter
• Inspect function of all lights
• Inspect tire inflation pressure and tire wear
• Lubricate all locks and hinges
• Rotate tires

EVERY 24,000 KM OR 12 MONTHS
Includes 8,000 KM maintenance, plus:
• Inspect and clean brake discs and pads,

front and rear

EVERY 32,000 KM OR 24 MONTHS
Includes 8,000 KM maintenance, plus:
• Inspect fuel lines and hoses *2

• Inspect brake lines, hoses and connections
• Inspect steering operation and linkage
• Inspect front and rear suspension components,

ball joints and wheel bearing axial play
• Inspect driveshaft dust boots
• Tighten bolts and nuts on chassis and body

EVERY 40,000 KM OR 24 MONTHS
Includes 8,000 KM maintenance, plus:
• Replace cabin air filter

EVERY 48,000 KM OR 24 MONTHS
Includes 24,000 KM maintenance, plus:
• Inspect drive belts

EVERY 56,000 KM
Includes 8,000 KM maintenance, plus:
• Replace air filter

EVERY 64,000 KM OR 48 MONTHS
Includes 32,000 KM maintenance, plus:
• Inspect emission hoses and tubes *2

• Replace spark plugs

EVERY 72,000 KM OR 60 MONTHS
Includes 24,000 KM maintenance, plus:
• Inspect exhaust system and heat shields

EVERY 192,000 KM OR 120 MONTHS
• Replace coolant, after that every 96,000 KM or 60 months *3

ADDITIONAL OPERATIONS
• Inspect flat tire repair kit (if installed) annually and check

fluid expiration date
• If Rear Differential has been submerged in water, replace

rear differential and transfer oil

Scheduled services may vary by year of vehicle. Please consult your factory-trained Service expert for 
the specific maintenance intervals pertaining to your vehicle. 24,000 KM and 32,000 KM services include 
service performed at 8,000 KM interval.
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Inspect is defined as: inspect and clean, repair, adjust, fill up, or replace if necessary.

*1 Reset the engine oil data after replacing the engine oil. 

*2 According to state/provincial and federal regulations, failure to perform maintenance on these items will not 
void your emissions warranties. However, Mazda recommends that all maintenance services be performed 
at the recommended time or mileage/kilometer period to ensure long-term reliability.

*3 Use of FL-22 is recommended when replacing engine coolant. Using engine coolant other than FL-22 
may cause serious damage to the engine and cooling system.

Your Mazda Dealer will provide you with a completed service checklist on every 
maintenance visit. In addition, your Mazda will be road tested after any servicing 
relating to brakes, steering or driving performance, to help verify safe functioning. 
Information listed in this document is accurate at time of publication and is subject 
to change without notice. Ask your Mazda Dealer for more detailed information. 
This inspection list/schedule is intended as a guide only and should not be relied 
upon to ensure vehicle safety. See your Mazda dealer for full details, maintenance 
and inspection. 

At each visit, we’ll provide you with an exclusive 
Vehicle Health Check Report, 
which shows you the 
overall condition of 
your Mazda.



CUSTOMER NAME:      R.O. #:      SERVICE ADVISOR: 

VIN (LAST 6 DIGITS):      LICENCE PLATE #:      ODOMETER:      DATE: 

 GOOD - CHECKED OK        FAIR - REQUIRES FUTURE ATTENTION       REPLACE - REQUIRES IMMEDIATE ATTENTION       CHECKED FOR OUTSTANDING RECALLS

MEASURE FRONT / REAR BRAKE LININGS

LF  RF
50%+ 50%+

20%-50% 20%-50%

0%-20% 0%-20%

LR  RR
50%+ 50%+

20%-50% 20%-50%

0%-20% 0%-20%

¡Measurements Not Taken ¡Declined Brake Inspection

WHITE — CUSTOMER COPY           PINK — SERVICE FILE COPY 

01/18 9999-94-2119-EN

COMMENTS & RECOMMENDATIONS:

TECHNICIAN: 

YOUR NEXT MAINTENANCE APPOINTMENT

NEXT MAINTENANCE SERVICE DEALER CODE

NEXT APPOINTMENT DATE (MM/DD/YY) TIME

BRAKE INSPECTION BRAKE INSPECTION NOT REQUIRED WITH THIS SERVICE

TIRE INSPECTION FRONT PSI REAR PSI SPARE PSI

WINTER TIRES SUMMER TIRES ALL SEASON TIRES

PERIMETER INSPECTION

VISUAL INSPECTION

Lining/pad

             32nds              32nds

Lights/lamps

Fluid levels (brakes, steering, 
clutch, window washer, coolant and 
manual/automatic transmission)

FRONT

UNDER HOOD

REAR

UNDER VEHICLE

CHECK FOR LEAKS

Lights/lamps                               

Steering components

Lining/pad    

Lining/pad

             32nds              32nds

Body damage

Lining/pad

Rotor                                       

Windshield Washer system

Suspension components

Transmission

Rotor                                       

Rotor                                       

Horn operation

Rotor                                       

Caliper

Washer system Wipers/arms

Shocks & Struts

Power steering

Caliper

Caliper Caliper

Lines/hose

Wipers/arms Body damage

Exhaust system

Coolant

Engine oil

Lines/hose

Lines/hose

TOE  
WEAR 

CAMBER 
WEAR

CENTRE 
WEAR

EDGE  
WEAR  

PATCH  
WEAR 

CUP  
WEAR

Parking brake operation

Lines/hose

Drive belt(s)

Air filter

Radiator, hoses/clamps 
and coolant condition to: 
- oC

Heater hoses/clamps

Air conditioning hoses

Battery/cables/clamps

CV drive axle boots  
(if equipped)

Fuel

Tread Wear Tread Wear

Tread Wear Tread Wear

ROTATION  ALIGNMENT

REPLACEMENT   BALANCE

�RESET TIRE PRESSURE 
MONITORING SYSTEM

RECOMMENDED:

RF

RF

LF

LF

RR

RR

LR

LR

50% or more remaining

20% – 50% remaining

Less than 20%

Reset maintenance 
reminder system 
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