
CUSTOMER SATISFACTION GUARANTEE
3-Day/150-Mile Certified Pre-Owned Vehicle Exchange Policy

Within the first 3-business days or 150 miles from the date of the purchase (whichever comes first) the purchaser may return an eligible MCGRATH 
CERTIFIED vehicle to the selling dealer for an exchange of another eligible MCGRATH CERTIFIED vehicle.

If during the Customer Satisfaction Guarantee (3-Day/150 Mile Vehicle Exchange Policy) period, the purchaser chooses to trade in the vehicle listed 
below to the selling dealer for another eligible MCGRATH CERTIFIED vehicle, the purchaser will receive credit for the following amounts paid toward 
the vehicle returned: the “down payment”, the “Agreed-Upon Trade-In Value,” and any amounts paid toward the principal balance cost of the finance 
agreement.

If the purchase price of the vehicle being traded for is less than the purchase price of the vehicle being returned, the purchaser will receive credit for the 
difference. If the purchase price of the vehicle being traded for is more, the purchaser will pay the difference.

If you financed the original MCGRATH CERTIFIED purchase, you understand that the terms (interest rate, down payment, etc.) may change as the result 
of an exchange, solely at the discretion of the financial institution.

Check one of the following

	 	Vehicle (refer to VIN below) is eligible for return under the Customer Satisfaction Guarantee (3-Day/150-Mile Vehicle Exchange Policy.)

- OR -

 	Vehicle is not eligible for return under the Customer Satisfaction Guarantee (3-Day/150-Mile Vehicle Exchange Policy.) The reason(s) for  
         the vehicle’s ineligibility is/are (please check the appropriate box below - see Exclusions on reverse for additional details):

  	Vehicle is a fleet purchase or fleet lease

  	Vehicle used for livery, taxi or delivery

  	The customer listed below has previously returned a vehicle under the Customer Satisfaction Guarantee (3-   
   Day/150  Mile Vehicle Exchange Policy)

Trade-in Vehicle — (Original)

Model Year: ______________ Make: ________________________________________________ Model: ____________________________________

”Agreed-Upon Trade-in Value” ($): 1.  Actual Purchase/Trade-in Value _________________________________________________

2. Less Trade-in Lien ____________________________________________________

3. “Agreed-Upon Trade-in Value”  _____________________________________________

I have read the provisions described on the back of this form and understand the provisions of the Customer Satisfaction Guarantee (3-Day/150-
Mile Vehicle Exchange Policy.) If applicable, I understand and acknowledge that the MCGRATH CERTIFIED vehicle I am purchasing is not eligible for 
return under the Customer Satisfaction Guarantee (3-Day/150-Mile Vehicle Exchange Policy.) Furthermore, I understand and acknowledge that if I 
have previously returned a vehicle under the Customer Satisfaction Guarantee (3-Day/150-Mile Vehicle Exchange Policy) in the 12 calendar months 
immediately preceding the date of execution of this agreement, I am not eligible to participate in the Customer Satisfaction Guarantee (3-Day/150-
Mile Vehicle Exchange Policy), notwithstanding my purchase of a MCGRATH CERTIFIED vehicle or the Customer Satisfaction Guarantee (3-Day/150-
Mile Vehicle Exchange Policy.)

Customer Name:  _______________________________________________ Delivery Date:  __________________________________________________

Customer Signature: ____________________________________________ Odometer Reading (at delivery) ____________________________________

Make/Model Type:  ____________________________________________VIN:  _______________________________________________________

Retail Facility:  _____________________________________________  Dealer Representative Signature:  ____________________________________

3-Day/150-Mile Customer Satisfaction Guarantee Certified Pre-Owned (Chevrolet, Buick & GMC) 05-26-2011



50% screen text backside

Eligibility

ALL MCGRATH CERTIFIED vehicles and except those explicitly excluded below are eligible for the Customer Satisfaction Guarantee (3-Day/150-Mile 
Vehicle Exchange Policy) if returned to the selling dealer within the first 3 business days (a business day is when the selling dealer has normal 
scheduled operations) or 150 miles (whichever occurs first) of delivery. ALL MCGRATH CERTIFIED vehicles are eligible to be exchanged within the 
first 3 business days or 150 miles (whichever occurs first) of delivery for a vehicle of equivalent value.

The vehicle must currently be owned or leased by the purchaser/leasee of the MCGRATH CERTIFIED vehicle. The vehicle must be returned in the 
condition in which it was delivered to the customer without damage or excessive wear and tear. Refer to Vehicle Inspection section below.

Exclusions

•	 Fleet	purchase	and	fleet	lease	vehicles

• Vehicles used for livery, taxi or delivery services

• Customers who exchanged a vehicle under the Customer Satisfaction Guarantee (3-Day/150-Mile Vehicle Exchange Policy) within the  
previous 12 months)

• Vehicles acquired in exchange for a CERTIFIED PRE-OWNED vehicle under the Customer Satisfaction Guarantee (3-Day/150-Mile Vehicle 
Exchange Policy)

Vehicle Inspection

Any vehicle returned under the Customer Satisfaction Guarantee (3-Day/150-Mile Vehicle Exchange Policy) will be inspected by the dealer for damage 
and excessive wear and tear. If non-warranty repairs equal to or greater than $300 have been performed or are necessary as a result of the customer’s 
use of the vehicle, the vehicle is not eligible to be returned. If less than $300, the damage repair estimate will be deducted from the credit amount. 
MCGRATH CERTIFIED vehicles that have had non-manufacturer (of the make of the purchased vehicle) aftermarket accessories installed by the customer 
(e.g., air conditioning, lift kits, wheels, etc.) will be disqualified for the exchange.

Valuation of “Trade-in” Vehicle

If the customer trades in their current vehicle as part of the used vehicle purchase transaction, the “Agreed-Upon Trade-in Value” will be used in 
determining the value to be applied to an equivalent vehicle.

Completion of Sales Transaction Form

The “Customer Satisfaction Guarantee Form” must be completed by the dealership representative and signed by the customer at the time of the 
MCGRATH CERTIFIED purchase. The purpose of this form is to record the following:

• Customer and dealer awareness of the Customer Satisfaction Guarantee (3-Day/150-Mile Vehicle Exchange Policy) parameters

• Vehicle eligibility/ineligibility

• Customer’s acknowledgement of the “Agreed Upon Trade-in Value” at the time of purchase/lease

•	 Identification	of	vehicle	being	purchased/leased

To complete the form...

1. Check the appropriate vehicle eligibility box

2. Determine if transaction includes a trade-in

• No trade-in: Enter “None” in the “Agreed-Upon Trade-in Value” space and proceed to step 3

• Trade-in: Perform the following:
-    Enter the model year, make and model of the trade-in vehicle

-    Enter the actual purchase/trade-in value on line #1

-    Enter outstanding balance of lien to be paid off on the trade-in vehicle on line # 2
-    Subtract trade-in lien amount from trade-in allowance amount and enter amount in the “Agreed Upon Trade-in   
     Value” on line # 3

3. Enter customer and vehicle information for vehicle being purchased or leased and obtain sales consultant and customer signatures. 
 

The customer retains the original copy of the form and the dealer retains the yellow copy for future reference if the customer returns the 
vehicle.


