Mercedes-Benz

Mercedes-Benz Star Service Prepaid Maintenance covers

required maintenance at 10,000-mile intervals.* ** & -

PREPAID MAINTENANCE

All Models: 2,000 miles 10,000 miles 20,000 miles 30,000 miles 40,000 miles 50,000 miles
Synthetic motor oil change and filter replacement v v v v v
Cabin dust/combination filter replacement v v
Air filter replacement’ 4
Brake fluid change v v
Automatic transmission fluid and filter change v
Fluid levels check and correction? v v v v v
Tire inflation check and correction® v v v v v
Brake pads (front/rear) inspection v v v v 4
Reset maintenance counter v 4 4 v v
Specific Model Services: 2,000 miles 10,000 miles 20,000 miles 30,000 miles 40,000 miles 50,000 miles
AdBlue fluid replenishment (diesel models) v v v v v
Fuel filter replacement (diesel models) v v
Main circuit coolant replacement (V12 models) 4
Rear differential fluid replacement (AMG P30 models)* 4 v
Front and rear axles fluid oil replacement (G55 model) v v
Transfer case oil replacement (E-Class 4MATIC models) v

Mercedes-Benz Star Service Prepaid Maintenance is available for all models except Maybach, SLR and SLS. Residualization only applicable on all V6’s and V8s (except diesels, AMGs and
hybrids) Residualization only applicable on 3yr/30k, 4yr/40k and 5yr/50,000 mile packages
Additional maintenance maybe required according to your driving habits, mileage driven and local environment.

* Savings may vary by dealer. **Savings vary by model. ***For gasoline vehicles, a vehicle will not be eligible for a service if it exceeds 3,000 miles past the specified service interval.

1 Includes coolant, ABC (if applicable), brake, power steering and windshield washer fluids. 2 Includes Tire Pressure Monitoring System, if applicable.
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Mercedes-Benz

Expert care. Exclusive service. A new low price.

PREPAID MAINTENANCE You are about to take ownership of one of the world’s premier luxury vehicles. Be sure to talk to your
S dealership representative about protecting your investment with Mercedes-Benz Star Service Prepaid
Maintenance. It’s the simple and convenient way to prepay for required services, so you’ll know that
critical maintenance needs are taken care of right from the start.

And now it’s easier than ever to get the expert care of Mercedes-Benz Star Service Prepaid
Maintenance. You can structure this payment in a way that works for you. By purchasing a Mercedes-
Benz Star Service Prepaid Maintenance plan when you purchase your vehicle, you can build the cost
into your monthly payment — giving you a lot more convenience for as little as $10/month. You may also
choose to prepay upfront and in full. Coverage is available to meet your service needs from 2 years or
20,000 miles to 5 years or 50,000 miles, in intervals of 1 year/10,000 miles. The plan may be purchased
at any time prior to your first service visit or 10,000 miles, whichever comes first.

AS LOW AS Mercedes-Benz Star Service Prepaid Maintenance covers required
maintenance at 10,000-mile intervals, and includes these benefits:

$ 1 O th * 30% savings versus purchasing maintenance as you go*
mo n * Potential increase in residual value, making Prepaid Maintenance

payments as low as $10/month when purchased with lease* *

FOR 3 YEARS OR 30,000 MILES

* Potential increase in resale value
e The convenience of having paid for maintenance in advance
* Mercedes-Benz trained technicians using Genuine Mercedes-Benz Parts

See the chart on the back of this brochure for more information.




When you prepay for maintenance with an authorized Mercedes-Benz dealership, you’ll not only

be saving money versus individual service costs — you’ll also be guarding yourself against potential
unexpected increases in parts and service costs down the line. Mercedes-Benz Star Service Prepaid
Maintenance allows you to “lock in” the costs of these required services before your first service visit
or 10,000 miles — so you can avoid unwanted surprises.

Plus, purchasing a Mercedes-Benz Star Service Prepaid Maintenance plan does not confine you to
only one dealership for your service needs. The plan follows you, so if you require service when
you're on the road — or if you relocate — your plan will be honored at any authorized participating

Making sure your Mercedes-Benz continues to run like new is easier when you choose to service your
vehicle with an authorized Mercedes-Benz dealership. Each Mercedes-Benz service department is
staffed by highly trained service professionals who take the guesswork out of required maintenance.
They can help ensure your vehicle is cared for with the superior attention to detail it deserves.

Talk to your dealership representative about purchasing a Mercedes-Benz Star Service
Prepaid Maintenance plan, a simple and convenient way to manage the maintenance process
while saving you money.




