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18380 Hartford Ave
Johnston, Bl 02919

Get Directions

401 553-6000

mhsvc@metromotorgroup.com

Monday 30 AM - 530 PM
Tuesday f30AM - 5:30PM
Wednesday F30AM - 530PM
Thursday f30AM - 530 PM
Friday 730AM - 530PM
Saturday f30AM - 3:00PM
Sunday Closed
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Step 1: Vehicle Information

Service Online

1880 Hartford Ave
Johnston, Bl 02919

Get Directions

401 553-6000

mhsvc@metromotorgroup.com

Monday 7T30AM - 530PM
Tuesday F30AM - 5:30PM
Wednesday F30AM - 530PM
Thursday F30AM - 530 PM
Friday 730 AM - 530PM
Saturday f30AM - 3:00 PM
Sunday Closed

Schedule Your Vehicle in 5 Easy Steps

Tell us about yourself and search appointment availability in real-time, 24 hours a day. Then immediately book your appointment without
picking up the phone

Tell us About yourself:

Choose one of the following to continue

Hi there,
Welcome to Metro Hondas
online appointment service. In just
D easy steps you can schedule your
service appointment.

New Guest

* First Mame
*Last Mame

*Phone

The first thing you want to do is
either sign up or sign.in.

* Email

[ 1 wantto register

My 2 returning customer you can choose a previously added vehicle or add a

Please tell us about the vehicle you want to get
new one to get started

where to get this
information? A great
place to look would
be your vehicles
registration!

Tell us about your vehicle:

@ Add a new vehicle
Select Year

Select Make
Select Model

Mileage

Reqgister | Loqgin

Step 2: Services

You are 25% complete.

2012 Honda Accord

Change Vehicle

Service Online

1830 Hartford Ave
Johnston, BRI 02919

et Directions

401 553-6000

mhsvc@metromotorg roup.com

Monday 730AM - 5:30PM
Tuesday F30AM - B30PM
Wednesday £30AM - 530PM
Thursday F30AM - 530PM
Friday 730AM - 530FPM
Saturday F30AM - 3:00PM
Sunday Closed
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Step 3: Preferences

You are 50% complete.

2012 HONDA ACCORD

Change Vehicle

Service Online

1880 Hartford Ave
Johnston, Rl 02919

et Directions

401 553-6000

mhsvc@metromotorgroup.com

Monday F30AM - 530PM
Tuesday F30AM - 530PM
Wednesday F30AM - 530PM
Thursday 730 AM - 530 PM
Friday 730 AM - 5:30PM
Saturday F30AM - 3:00PM
sunday Closed
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Step 4: Date & Time
You are 75% complete.

2012 HONDA ACCORD

Change Vehicle

Service Online

1880 Hartford Ave
Johnston, Bl 02919

Get Directions

401 553-6000

mhsvc@E@metromotorgroup.com

Monday 730 AM - 5:30 PM
Tuesday f30AM - 5:30PM
Wednesday 730 AM - 530 PM
Thursday 30 AM - 5:30PM
Friday 730AM - B30PM
Saturday f30AM - 3:00 PM
Sunday Closed

Register | Login

Step 5: Review & Confirm

You are 95% complete.

2012 HONDA ACCORD

Change Vehicle

Service Online

1830 Hartford Ave
Johnston, RI 02919

Get Directions

401 553-6000

mhsvc@metromotorgroup.com

Monday f30AM - 530PM
Tuesday F30AM - B30PM
Wednesday f30AM - 5:30PM
Thursday F30AM - 530PM
Friday 730AM - 530PM
Saturday F30AM - 3:00 PM
Sunday Closed
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1880 Hartford Ave
Johnston, Rl 02919

Get Directions

401 553-6000

mhsvc@metromotorg roup.com

Monday F30AM - 530PM
Tuesday F30AM - 530PM
Wednesday 730 AM - 530 PM
Thursday F30AM - 530PM
Friday 730 AM - 530PM
Saturday F30AM - 3:00PM
Sunday Closed

Recommended Service

Please choose from the list of recommended service options

Our Signature Services

4 WHEEL ALIGNMENT b $90.10

] AIC TUNE UP SERVICE b $88.05
I BATTERY SERVICE b $39.93
] BRAKE INSPECTION : $29.93
] BRAKE SYSTEM FLUID SERVICE (REC EVERY 3 YRS/36K) b $130.88
] CLEAN & ADJUST REAR BRAKES; ADJUST PARKING BRAKE b $55.88
] CHANGE ENGINE OIL AND FILTER b $39.95
] LUBE, OIL & FILTER(W/ENGINE FORTIFIED OIL SERVICE) FREE ROADSIDE ASSISTANCE $53.90
] MOBIL 1 SYNTHETIC OIL (UP TO 5 QTS) b $68.65
1 SERVICE B (10K, 20K, 40K, 50K) b $120.87
] SERVICE C (EVERY 15K MILES) b $215.12
] SERVICE C (EVERY 15K Ml Next, simply » $319.20
select what type of services
7] SERVICE D (EVER you would like done e $386.23
O SERVICED (EYY |f you have any questions about services : el
5 cooLNne sysTR Offered please call 877-432-1731 , §122.90
and ask for a service writer
il b $129.88
4
: $44.92
b $119.06
b $69.95
/MISSION FLUID b $85.05
o TiaL ol , $99.06
'oLAND STATE INSPECTION b $39.00
] ROTATE AND BALANCE TIRES b $70.88
[ TIRE ROTATION (REC. EVERY OTHER OIL CHANGE/4WD EVERY OIL CHANGE) b $25.03
] TRANS. FLUID COMPLETE FLUID FLUSH (REC. EVERY 30K MILES) : $219.95
] TRANSMISSION SERVICE(DRAIN & FILL) REC. EVERY 15K MILES . $85.05
] MISC CONCERNS PLEASE ENTER BELOW r
Additional Service & Concerns
Use the text box below to enter any specific or miscellaneous concerns you may have regarding your vehicle. In your own words
describe your vehicle issues
Back Hext
Appointment Day Preferences
We know coming in for service can be an inconvenience. Please tell us what we can do to help make your appointment as painless as

LAL®
possible and we'll try our best to accommodate

When | drop off my vehicle | will...
@ Drop it for service over night

' Require a shuttle/courtesy van service

Additional Comments & Instructions

Anything else you can think of that we need to know about? Please tell us here

Half way
therelll

Next, simply let
us know if we
need-to-setup
supplment
transportation

Appointment Date and Time

Please select your preferred Service Advisor then choose an appointment date & time from the calendar below. Appointment times are
based on Advisor availability

1. Select an Advisor
All of our expert Service Advisors are ready to assist you and your vehicle's needs

Harold Cimorelli

2. Pick a Date & Time

Select a day to view available times. Available dates are in black. Don't sec
view additional availability or call us for assistance

412372012

Su Mo Tu We Th Fr S3a Su Mo Tu We Th Fr Sa
1 2 3 4
7 8 9 10 N1
14 15 16 17 18
M 22 23 M 25
EE# 25 26 27 28 28 29 30 M
29 30

Please select
a service advisor. Then select a
date and time you would like to
have your service done.

Available Times

Monday, April 23rd Please Select -
Tuesday, April 24th Please Select
Wednesday, April 25th Please Select -
Thursday, April 26th Please Select
Friday, April 27th Pleaze Select
Back Next

Appointment Confirmation

Please confirm that the appointment information below is correct. Use the edit links provided to change any incorrect information. Once
you feel that the information is accurate, use the Confirm my Appointment button to place your appointment

Appointment Summary for Your Name
Date & Time Edit

Monday, April 23, 2012 at 3:48 P

| ast Step!

Service Advisor:

Harold Cimorelli take a moment to look Confirm my Appointment
over your information
and make sure it is correct.
Your Information Please use the edit
Your Name and back buttons to make
e cmrre:tim_na. ane that is
done simply click the
NEuIE Fions. INimicer confirm my appointment
Vehicle Information tab below! Edit

2012 HONDA ACCORD

Services

4 WHEEL ALIGNMENT
4 WHEEL ALIGNMENT

Preferences

When | drop off my vehicle | will:

Drop it for service over night

Back Confirm my Appointment

Congratulations!
Your appointment has been successfully scheduled
Confirmation #: 1618557053195.

_-—-————_"_"—_—_

Add To My Google Calendar

Create A Profile Add To My Outlook Calendar Print Edit Appointment

Appointment Summary for
Date & Time

Monday, April 23, 2012 at 3:54 PM

We at Metro Honda
appreciate your busniess and
hope to exceed your every
expectation during your service.
Lastly please see the helpful tabs
across the top of this page to help
with reminders, directions, printing
and editing your appointments!

service Advisor:
Harold Cimorell;

Edit Appointment

Your Information

Your Name
Your Email
Your Phone Number

Vehicle Information
2012 HONDA ACCORD

Services

MULTI-POINT VEHICLE INSPECTION * FREE *
MULTI-POINT VEHICLE INSPECTION * FREE *

Preferences

When | drop off my vehicle | will:

Crop it for service over night



