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Mopar Remanufactured Powertrain Parts 
Limited Warranty

Dealer Installed Parts
Mopar Remanufactured Powertrain Parts, installed on a Chrysler, Jeep, Dodge, Plymouth 
or Eagle vehicle by an authorized Chrysler, Jeep or Dodge dealer, are warranted against 
defects in materials and workmanship for 3 years or 100,000 miles, whichever occurs first, 
for parts and labor, from the original date of installation. Chrysler LLC’s, Mopar Parts Division 
(“Mopar”), will repair or replace, at its option, the failed part using new or remanufactured 
parts. This warranty covers the cost of parts and labor when repairs are completed by an 
authorized Chrysler, Jeep or Dodge dealer.  

Independent Repair Facility Parts Sales
Mopar Remanufactured Powertrain Parts sold over-the-counter by an authorized Chrysler, 
Jeep or Dodge dealer to an Independent Repair Facility for installation in a Chrysler, 
Jeep, Dodge, Plymouth or Eagle vehicles are warranted against defects in materials 
and workmanship for 3 years or 100,000 miles, whichever occurs first, from the original 
installation date by the original purchasing Independent Repair Facility. Repairs, including 
both parts and labor, can be obtained from any authorized Chrysler, Jeep or Dodge dealer 
or the original installing Independent Repair Facility. The Independent Repair Facility must 
obtain prior authorization for any repair from Mopar or an authorizing entity designated by 
Mopar for this purpose. This repair may include repair or replacement of the failed part at 
the option of Mopar or the authorizing entity.

Over-The-Counter Parts Sales
Mopar Remanufactured Powertrain Parts sold over-the-counter by a Chrysler, Jeep or 
Dodge dealer for installation in Chrysler, Jeep, Dodge, Plymouth or Eagle vehicles are 
warranted against defects in materials and workmanship for 3 years or 100,000 miles, 
whichever occurs first, for parts (exchange) only, from the original date of sale by a Chrysler, 
Jeep or Dodge dealer to the purchasing retail consumer. Defective parts will be replaced 
only on an exchange-only basis, from the original date of sale by a Chrysler, Jeep or Dodge 
dealer to the purchasing retail consumer only.  All costs of labor to install the part are the 
responsibility of the customer.

Refer to the interior of this card for complete details. 
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Customer copy of warranty should include the registration card 
and be kept in the vehicle glove box at all times.

Present this complete warranty  
booklet to receive warranty service for 
your Remanufactured Powertrain Part.



Mopar® Remanufactured Powertrain Parts
3 Year/100,000 Mile Limited Warranty
Implied Warranties

To the extent allowed by law, all implied warranties, including any implied warranty of merchantability or fitness for a 
particular purpose are limited in duration to the duration of this express warranty.  If the parts are installed on a vehicle 
used primarily for purposes other than personal, family or household purposes, no implied warranties apply. Some 
states do not allow limitations on how long an implied warranty lasts, so the above limitations may not apply to you.

Dealer Installed Parts 

Mopar® Remanufactured Powertrain Parts, installed on a Chrysler, Jeep®, Dodge, Plymouth or Eagle vehicle by an 
authorized Chrysler, Jeep or Dodge dealer, are warranted against defects in materials and workmanship for 3 years or 
100,000 miles, whichever occurs first, for parts and labor, from the original date of installation. Chrysler LLC’s, Mopar 
Parts Division (“Mopar”), will repair or replace, at its option, the failed part using new or remanufactured parts. This 
warranty covers the cost of parts and labor when repairs are completed by an authorized Chrysler, Jeep or Dodge dealer. 

Independent Repair Facility Parts Sales

Mopar Remanufactured Powertrain Parts sold over-the-counter by an authorized Chrysler, Jeep or Dodge dealer to 
an Independent Repair Facility for installation in a Chrysler, Jeep, Dodge, Plymouth or Eagle vehicles are warranted 
against defects in materials and workmanship for 3 years or 100,000 miles, whichever occurs first, from the original 
installation date by the original purchasing Independent Repair Facility. Repairs, including both parts and labor, can 
be obtained from any authorized Chrysler, Jeep or Dodge dealer or the original installing Independent Repair Facility. 
The Independent Repair Facility must obtain prior authorization for any repair from Mopar or an authorizing entity 
designated by Mopar for this purpose. This repair may include repair or replacement of the failed part at the option of 
Mopar or the authorizing entity.

Over-The-Counter Parts Sales

Mopar Remanufactured Powertrain Parts sold over-the-counter by a Chrysler, Jeep or Dodge dealer for installation in 
Chrysler, Jeep, Dodge, Plymouth or Eagle vehicles are warranted against defects in materials and workmanship for  
3 years or 100,000 miles, whichever occurs first, for parts (exchange) only, from the original date of sale by a Chrysler, 
Jeep or Dodge dealer to the purchasing retail consumer. Defective parts will be replaced only on an exchange-only 
basis, from the original date of sale by a Chrysler, Jeep or Dodge dealer to the purchasing retail consumer only. All 
costs of labor to install the part are the responsibility of the customer.
 
The Mopar warranty is transferable only to subsequent owners of the vehicle in which the Mopar Remanufactured 
Powertrain Part was originally installed. Simply provide the original repair receipt and this Warranty Book to the 
subsequent vehicle owner.

What Is Covered?
The 3 Year or 100,000 Mile Limited Warranty for Mopar Remanufactured Powertrain Parts covers the following parts 
and components.

■ �Gasoline Engines and Cylinder Heads: cylinder block and all internal parts, cylinder head assemblies, timing 
gears and timing gear drive belts or chains, oil pumps, rear main oil seals.* 

■ � Transmissions and Transaxles: case and all internal parts, torque converter (including ring gear), front pump seals.* 
*Some individual parts listed are covered by Mopar’s 3 Year or 100,000 mile Reman Powertrain Parts Warranty only if they are purchased as part 
of the remanufactured engine or transmission assembly. Parts purchased individually are covered by Mopar’s 12 Month Limited Warranty. 

How to Obtain Warranty Service
Replacement Powertrain Part Initially Installed by an Authorized Chrysler, Jeep or Dodge Dealer:
Warranty repairs, including parts and labor, can be made by an authorized Chrysler, Jeep, or Dodge dealer at no 
charge using new or remanufactured parts. However, it is recommended that you take your vehicle to the dealer who 
initially installed or sold the Remanufactured Mopar Powertrain Part. Except in an emergency, warranty service for 
Mopar parts installed by a dealer MUST be obtained at a Chrysler, Jeep or Dodge dealer.

Replacement Powertrain Part Initially Installed by an Independent Repair Facility:
Before any warranty repairs to the Mopar Replacement Powertrain Part can be performed by the Independent Repair 
Facility that originally installed the part, authorization for the repair must be given by Mopar or an authorizing entity 
designated by Mopar.  The purchaser’s original repair receipt and/or the completed Warranty Registration Card 
must be provided. Authorization will only be given after verification of the original purchase date of the part, vehicle 
identification number (VIN), and vehicle mileage. Warranty repairs to the Mopar Remanufactured Powertrain Part can 
be performed by the Independent Repair Facility or they can be performed by the Chrysler, Jeep or Dodge dealer who 
sold the assembly. If you are out-of-area, warranty repairs must be performed by any authorized Chrysler, Jeep or 
Dodge dealer. 

Over-The-Counter Replacement Powertrain Part
Warranty redemption of a Mopar Remanufactured Powertrain Part must be obtained at an authorized Chrysler, Jeep 
or Dodge dealer. Before warranty redemption is authorized, the purchaser must submit the Mopar Remanufactured 
Powertrain Part in question, or the Chrysler, Jeep or Dodge vehicle it is installed in and proof of purchase containing 
Part Number, Serial Number and the date of purchase and/or the completed Warranty Registration Card. The 
authorized Chrysler, Jeep or Dodge dealer will verify the Mopar Remanufactured Powertrain Part’s eligibility and 
determine the disposition (all diagnostic and labor fees are the responsibility of the retail consumer). 

What Is Not Covered?
■ �Gaskets and seals, except as specifically identified as a covered part or component.
■ �Water pumps, external parts or components, and any electrical switches or sensors not specifically identified as 

covered by the 3 Year or 100,000 Mile Limited Warranty, are warranted by Mopar’s Basic Limited Parts Warranty of 
12 months or 12,000 miles (dealer installed) or 12 months (parts exchange only) for an Independent Repair Facility or 
over-the-counter parts sale.

■ �Any non-Mopar parts, components or equipment, and the costs of any replacements, repairs or adjustments 
that might be caused by or needed because of the use or installation of non-Mopar parts, equipment, materials, 
lubricants or additives.

■ �Damage caused by improper installation, fire or accident; by abuse, negligence, or misuse of the vehicle; by 
improper adjustment, alteration or failure to perform maintenance to the powertrain part in accordance with the 
Owner’s Manual; by environmental factors or Acts of God.

■ �Parts installed on a vehicle which has had its odometer or emissions systems tampered with or disconnected, or 
which has been declared to be a total loss by any insurance company, or is rebuilt after being declared to be a 
total loss, or is issued a certificate of title indicating that it is designated as “salvage,” “junk,” “rebuilt,” or words of 
similar import.

■ �Any incidental or consequential damages connected with the failure of the part under warranty. Such damages 
include the loss of time, inconvenience; the loss of use of the vehicle; the cost of rental cars, gasoline, telephone, 
travel and lodging; the loss of personal or commercial property; the loss of revenue. Some states do not allow the 
exclusion or limitation of incidental or consequential damages, so the preceding limitations or exclusions may not 
apply to you.    

Other Terms
This warranty is the only express warranty made by Chrysler LLC for Mopar Remanufactured Powertrain Parts, and, 
to the extent allowed by law, is the sole and exclusive remedy for purchasers of these parts.  To the extent allowed by 
law, Michigan law governs the terms of this warranty, and must be used to interpret it.  No person, including the seller 
of these parts, a Chrysler LLC dealer, or an employee of Mopar Chrysler LLC or its parts or affiliates, has the authority to 
change or make an exception to the terms of this warranty.
■ �Mopar Remanufactured Powertrain Parts installed into non-Chrysler, Jeep, Dodge, Plymouth or Eagle vehicles are 

covered against defects in materials and workmanship by a 12 month limited warranty, (parts exchange only).  
This warranty applies to Mopar Reman Powertrain Parts sales in the United States, Canada and Puerto Rico.

■ �Mopar Remanufactured Powertrain Parts used in repairs under the Chrysler LLC New Vehicle Warranty are 
warranted for the balance of the New Vehicle Warranty or 12 months/12,000 miles for both parts and labor, 
whichever is more favorable to the customer.

These limited warranties give you specific legal rights. You may also have other rights which vary from state to state.
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