How to Reset your Password

How do | reset my password for my TRD Account?

1.Click on “Forgot username and/or password” at your
application login screen.
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2.Enter your TRD Account information.
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Forgot/Reset your password

To reset your password, enter your username or email address associated with your TRD
account,

User Name:

Email Address:
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3.Check your email for a verification code. Enter the
verification code and click Continue.
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Verify Code

An email from support@tylernewmexico.com containing your username and a password reset
verification code has been sent to you. If you don't see an email in your inbox within 5
minutes, please check your spam/junk folder for an email with the subject "NM TRD
Password Recavery".

If still not found please contact support@tylernewmexico.com for assistance.

Enter the code you received in the email:
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4.Create New Password.
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Your code has been successfully validated. Please complete the process by entering a new
password in the fields below.

The password must meet the following requirements:

Must be at least 8 characters in length

Must hiave at least 1 number

Must have at least 1 of the following special characters:
~@RAFUABH)_-+{[}]:"' <>

Must not contain your username, your first name or your last name
Cannot be one of your last three (3) passwords

MNew Password:

Confirm New Passward:
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5.Change Password Complete.
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Change Password Complete

You have successfully changed your password! To make additional changes to your NM TRD
Account, click here.
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