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 BMW CERTIFIED TECHNICIAN – PACIFIC BMW 
****************************************************************************** 
Location:   Glendale, CA  
Job Title:    Technician 
Reports To:  Service Manager
Salary/Wage:  DOE 
 
HOURS: 

• Monday to Friday 7:50 a.m. to 4:50 p.m.  
• Saturday   7:20 a.m. to 4:20 p.m. (rotating Saturday schedule) 

 
JOB DESCRIPTION: 

• Perform assigned repairs using appropriate Manufacturer and Dealership standards and guidelines 
• Test, check, and road-test each vehicle as necessary to ensure accurate diagnosis & repair 
• Perform work in the priority order assigned by the shop 
• Give adequate notice if a promised completion time cannot be achieved 
• Keep Service Advisor informed of vehicle’s progress 
• Utilize all forms of assistance to properly diagnose, recommend and repair vehicles 
• Clean, drain, tag, and turn in warranty parts as required by the manufacturer 
• Return vehicle in a clean condition 
• Follow proper procedures for performing recalls, campaigns, updates and product alerts 
• Document all efforts made to duplicate complaints on “No-Fault Found” responses 
• Familiarize and utilize all shop, manufacturer’s memos, technical and service bulletins 
• Keep work area well-organized and clean using safe work habits 
• Perform miscellaneous tasks, duties and projects as needed 
 

REQUIREMENTS:  
• BMW-CERTIFIED TECHNICIAN PREFERRED 
• DEALERSHIP EXPERIENCE REQUIRED 
• MUST HAVE OWN TOOLS 
• MUST HAVE A VALID DRIVER’S LICENSE WITH A GOOD DRIVING RECORD 
 

BENEFITS FOR ALL FULL-TIME REGULAR EMPLOYEES:  
• 5 Vacation Days (year 1) &  10 Vacation Days (year 2) 
• 6 Personal Days Yearly 
• 6 Sick Days Yearly 
• Employee Discounts 
• Medical, Dental, Vision, Life-Insurance & Cafeteria Plans 
• Yearly Performance Review  
• Profit Sharing Plan with Annual Contributions to your Retirement Account 

 
HOW TO APPLY: 

• Visit www.pacificbmw.com  
• Go to the Careers tab 
• Click on Employment Application 

 
ABOUT THE COMPANY: 
With almost 30 years of continuous growth, Pacific BMW provides quality New and Used BMW's from 
Glendale to the greater Los Angeles area. Our Sales, Service and Parts centers are dedicated to providing our 
clients an enjoyable experience to fulfill all their automotive needs.  

Pacific BMW is an Equal Opportunity Employer with a Drug-Free work environment. 

http://www.pacificbmw.com/
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