Comprehensive maintenance Audi Care/Audi Care Plus plan details

Over the life of Audi Care, these services and more are Audi Care may be purchased at the full MSRP at the initial sale or lease of an eligible vehicle, or at a later date. A later
covered under recommended scheduled maintenance! purchase will not, however, allow you to roll the cost into your monthly payment. Service intervals that have already
been performed will not be prorated. To receive the full cost-savings benefits of Audi Care, it is highly recommended
Engine Oil/Oil Filter | Change oil and replace filter that you purchase the plan at the time you purchase or lease your vehicle, or before the 15,000-mile service interval.
Wiper Blades | Check condition and replace if necessary? Scheduled maintenance services covered under Audi Care must be completed within five years of the original in-service
Windshield Wipers/Washers | Inspect and check function date of the vehicle.
Headlight Wipers/Washers | Inspect and check function Audi Care Plus may only be purchased for MY 2007 and newer Audi CPO vehicles at any mileage, or MY 2007 and newer
Tires and Spare | Inspect for wear/damage, adjust pressure if required Audi vehicles that were sold as new or used and have reached 40,000 miles or above. It may be purchased at the full
AdBlue Fluid | Refill completely (23 liters), Q7 3.0L TDI only MSRP at the initial sale or lease of an eligible vehicle, with the purchase price included in the vehicle financing. It may
Service Reminder Display | Reset also be purchased after the initial sale or lease. This will not, however, allow you to roll the cost into your monthly
Brake System | Inspect system, check pad wear, check fluid level payment. Service intervals that have already been performed will not be prorated. To receive the full cost-savings
Cooling System | Inspect system, check fluid level, add if necessary benefits of Audi Care Plus, it is highly recommended that you purchase the plan at the time you purchase or lease your
vehicle, or before the 55,000-mile service interval.
Exhaust System | Inspect system
Engine Compartment | Inspect for leaks Scheduled maintenance services covered under Audi Care Plus must be completed within seven years of the original i
Battery | Test and replace if necessary? (except Q5 hybrid) in-service date of the vehicle.
Dust and Pollen Filter | Replace All scheduled maintenance covered by an Audi Care plan must be completed by an authorized Audi Dealer.
Automatic Transmission and Final Drive | Check for leaks Audi Care plans are only valid in the country in which they are purchased.

M LTi issi Final Dri heck for leak . . . . . .
anual Transmission and Final Drive | Check for leaks Audi Care plans may not be canceled and are non-refundable! No refunds will be given if your lease is terminated early,

Continuously Variable Transmission (multitronic) | Change ATF or if your lease term is less than the coverage period.

Front Axle | Test for excessive play, inspect all dust seals . . ] . .
An Audi Care plan may not be transferred to another vehicle. Coverage stays with the vehicle for the life of the plan.
Drive Shaft Boots | Inspect

Spark Plugs (Audi Care) | Replace at 35,000 miles or three years

Spark Plugs (Audi Care Plus) | Replace at 55,000 miles or six years

Power Steering Fluid | Check, add if necessary

Air Cleaner | Clean housing, replace filter element

Belts and Tensioners | Inspect condition and replace if necessary?
Underbody | Inspect for damage and leaks
Road Test | Check all systems for correct on-road operation

Lights | Check all exterior and interior lights for proper operation

Brake Fluid | Replace every two years regardless of mileage 15k-45k and 55k-75k

Cloth Top | Check function and rollover protection every two years Vehicle Service Plans
regardless of mileage (A5/S5 Cab, R8 Spyder/R8 GT Spyder only)

All Audi Care catalogs, product descriptions, prices and lists
published prior to August 2012 are no longer valid.

WApplicable in all states except California. In California, see your authorized Audi Dealer for details. AU di
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*Actual scheduled maintenance checks vary based on vehicle model, model year
and mileage. See vehicle Owner’s Manual for details.

2Replacement parts and labor additional. See dealer for details.




Audi Care and Audi Care Plus:
Premier maintenance for your
Audi at an exceptional value

These scheduled maintenance plans are an excellent way to
help keep your Audi performing at its best. Here are just
some of the benefits you receive from Audi Care:

» Audi Care offers you savings of up to 34% versus
purchasing these services separately?

Prepaid scheduled maintenance every 10,000 miles from
15,000 through 45,000 miles - precisely the intervals
recommended by the factory.

Complete convenience: You're sent a reminder when it’s time
to schedule a service appointment.*

The cost of the plan is fixed. Even if parts and labor rates
go up between services, Audi Care ensures the prepaid cost.

Audi Care Plus takes over where Audi Care leaves off, and is
available for Audi CPO vehicles at any mileage, or Audi
vehicles that were sold as new or used and have reached
40,000 miles or above. This makes Audi Care Plus perfect for
Certified Pre-owned and Used Audi vehicles. It offers many of
the same benefits as Audi Care, only at the 55-, 65- and
75,000-mile service intervals - and with savings of up to 17%
over purchasing these services separately3 And like Audi Care,
prepayment locks in the cost of all services covered by Audi
Care Plus.

Your authorized Audi Dealer provides one-stop convenience
for all maintenance, and the confidence that no one is better
equipped to maintain your Audi.

3Based on a national average of Audi Dealer labor costs, vehicle model and model year.
Actual savings will vary.
“4Participating dealers only.

Audi Care:
Scheduled maintenance milestones

Audi Care is available for purchased or leased 2008 model year or newer Audi vehicles and 2008 model year or newer
Certified pre-owned Audi vehicles that have been purchased or leased at an authorized Audi Dealer in the U.S. Audi Care
covers all manufacturer-required scheduled maintenance services at the following intervals:

The true value of Audi Care:
Service as sophisticated as your Audi

Audi Care is much more than savings and convenience. It delivers the extensive technical training, most up-to-date

diagnostic tools and the use of Audi Genuine Parts to help maintain the original performance and integrity of your vehicle.

This premier service helps ensure you receive the most from your Audi ownership experience. When you bring your
vehicle in for Audi Care, you’ll know exactly what to expect. Expect Excellence.

Purchase Audi Care now,
and roll its cost into your monthly payment

Purchase Audi Care at the same time you purchase or lease your new Audi at your authorized Audi Dealer, and the cost
can be rolled into your payment. You’ll instantly enjoy the convenience and peace of mind of Audi Care.

A3, TT, TTS $770
A4, A4 Cab, allroad, A5, A5 Cab, A6, A7, Q5, Q7 $820
S4, 5S4 Cab, RS 4, RS 4 Cab, S5, S5 Cab, RS 5, 56, S7, TTRS $880
A8, S8, R8 $1,030

SMaintenance services must be performed within 1,000 miles (before/after) of the manufacturer scheduled maintenance interval or one year from the last service, whichever
occurs first, as stated in the Audi Warranty & Maintenance Booklet. These maintenance services must be completed within five years of the original in-service date of the vehicle.

SDealer sets final price. Plus applicable taxes.

"Tax on parts supplied under Audi Care may be due at the time of each scheduled maintenance, as required by state and/or local regulations where the work is performed.
Please ask your Audi Dealer for details.

Audi Care Plus:
Designed to take you the extra miles

Audi Care Plus is available through authorized U.S. Audi Dealers for any 2007 model year and newer Audi CPO vehicles at
any mileage, or 2007 model year and newer Audi vehicles that were sold as new or used and have reached 40,000 miles
or above. Designed for Audi drivers who appreciate long-term value, Audi Care Plus covers all manufacturer-required
scheduled maintenance services at these intervals:

Audi Care Plus:
For a secure, satisfying Audi experience

Audi Care Plus delivers the same convenience as Audi Care, as well as the confidence that comes with Audi Service.
Factory-trained technicians use proprietary tools and Audi Genuine Parts to help your Audi provide the performance you
expect in a world-class vehicle. This premium service helps ensure you receive all the pleasure and reliability your Audi
has to offer. Exceeding your expectations is our singular goal. Expect Excellence.

Amortize the cost of Audi Care Plus
through your financing

When you purchase or lease your Audi at your authorized Audi Dealer, and purchase Audi Care Plus at the same time,
the cost of the plan can become part of your payment. With Audi Care Plus conveniently in place, peace of mind is yours.

A3, TT, TTS $1,030
A4, A4 Cab, allroad, A5, A5 Cab, A6, A7, Q5, Q7 $1,130
S4, S4 Cab, RS 4, RS 4 Cab, S5, S5 Cab, RS 5, 56, S7, TTRS $1,230
A8, S8, R8 $1,650

8Maintenance services must be performed within 1,000 miles (before/after) of the manufacturer scheduled maintenance interval or one year from the last service, whichever
occurs first, as stated in the Audi Warranty & Maintenance Booklet. These maintenance services must be completed within seven years of the original in-service date.
°Dealer sets final price. Plus applicable taxes.

1°Tax on parts supplied under Audi Care Plus may be due at the time of each scheduled maintenance, as required by state and/or local regulations where the work is performed.
Please ask your Audi Dealer for details.



