
N E V E R  S E T T L I N G   |   O U R  I D E A  O F  L U X U R Y



Get more detai ls  at  certif iedbyvolvo.com

F I N D  Y O U R  C E R T I F I E D  B Y  V O L V O  V E H I C L E

With the Certified by Volvo Vehicle 
Locator website, it’s easy to find 
the car you’re looking for. Simply 
select your search criteria such as 
the model, year, or location and you’ll 
be able to review all the Certified by 
Volvo vehicles currently available. 

You can save your favorites, compare 
vehicles, save your search criteria, 
and set an alert so you can continue 
to explore until the vehicle you are 
looking for becomes available.

What are you looking for in your 
next vehicle? Sophisticated looks. 
Outstanding performance. World-
changing innovations. Now you  
can own the Volvo you’ve always 
wanted when you choose our 
Certified by Volvo vehicles. 

You’ll get premium features like 
Scandinavian craftsmanship. 
Intelligent technology with an 
intuitive infotainment hub at your 
fingertips. And worry-free benefits 
with our warranty. 

Each Certified by Volvo vehicle 
passes a rigorous certification 
process. We investigate its title 
history to ensure it’s clean.* We 
thoroughly inspect each area of the 
vehicle – covering more than 170+ 
points – and bring the vehicle up to 
our exacting specifications. Then, we 
certify the vehicle and issue a 5-year, 
unlimited mile warranty, upgradeable 
up to 10 years.

When you purchase a Certified 
by Volvo vehicle, you’ll enjoy an 
inspiring driving experience and great 
ownership benefits.

A  W O R R Y - F R E E  F U T U R E

*Screened for odometer discrepancies as well as frame and structural damage.



T H E  B E N E F I T S  O F  A  
C E R T I F I E D  B Y  V O L V O  V E H I C L E

1.	 5-year, unlimited mile warranty, upgradeable up to 10 years1

2.	 Certified by Volvo Comprehensive Inspection, covering more  
than 170+ points 

3.	 Volvo Roadside Assistance–24/7/365 protection for the length  
of your warranty

4.	 Vehicle History Report with Buyback Guarantee 

5.	 No deductible for Certified by Volvo warranty visits 

6.	 Fully transferable 

7.	 Volvo Genuine Service 

8.	 Strict eligibility rules 

9.	 Stringent inspection and reconditioning standards 

10.	 IIHS Recommends Specific Used Vehicles  
for Teens — “Best Choices”2

BENEFITS  |  3

 1 . Calculated from the original in-service date and zero miles. 
2. �For the following models: Volvo S80 (2007 and newer), Volvo S60 (2011 and newer), Volvo V60 (2015 and newer), 

Volvo XC90 (2005 and newer), Volvo XC60 (2013 and newer). Insurance Institute for Highway Safety. October 2018.
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With the Certified by Volvo warranty, you’ll get factory-backed coverage on 
thousands of components, systems, and operations — and many additional benefits: 

•	 5-year, unlimited mile warranty, upgradeable up to 10 years* covering 
replacement or repair of defective components within the following systems: 
engine, transmission, drive axle (front and rear), steering, suspension, brakes, 
electrical, air conditioning

•	 $0 deductible

•	 �Warranty is transferable to subsequent owners at no cost

•	 The CARFAX Buyback Guarantee protects you from unknowingly buying a 
used car with a DMV-reported incident (salvage, fire, flood damage, odometer 
problems, or lemon history). CARFAX agrees to buy back the vehicle if the 
CARFAX Report originally stated that the vehicle had no Branded Title, but  
a Branded Title actually exists. Go to carfax.com to learn more.

*Calculated from the original in-service date and zero miles.

C E R T I F I E D  B Y  V O L V O  W A R R A N T Y

WARRANT Y  |  4

E X T E N D E D  P R O T E C T I O N  
F O R  E X T R A  P E A C E  O F  M I N D

You can extend the protection of your Certified by Volvo warranty based on  
your specific coverage needs. Select from a range of upgrade plans –  
available up to 10 years with unlimited mileage.† Each plan is transferable  
and can be included in the financing of your vehicle. In addition to insulating  
you from the costs of unexpected mechanical breakdowns, the plans also 
include these coverages:

•	 Rental Car – reimbursement up to $35 per day for up to 10 days  
per covered mechanical breakdown

•	 Towing – payment of up to $75 in towing charges per covered  
mechanical breakdown

•	 Travel – if you’re more than 100 miles from home when you experience 
a covered mechanical breakdown, payment of up to $100 per day, up to 
$500 per occurrence, for food and lodging

†�Coverage level availability may be limited based on the age, mileage, make, and model of your vehicle. 
Deductible may apply. See service contract for additional details.
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S A F E T Y  C H E C K U P

Of course, we pay special attention to key Volvo safety features such as:

•	 Brakes

•	 Airbags and seat belts

•	 Glass and mirrors

•	 Exterior lights

•	 Tires and wheels

During our rigorous inspection, no detail escapes our factory-trained 
technicians, whether it’s mechanical or cosmetic. We’re so thorough that 
even the tire tread depth is checked in 12 separate places. 

Every Certified by Volvo vehicle must pass this comprehensive inspection 
and road test that cover more than 170+ points, inside and out, including:

•	 Exterior panels, glass, lights, grilles, bumpers, and frame

•	� Interior systems and amenities – from the seats and sunroof to 
windows and doors

•	� Powertrain – engine, transmission, suspension, steering, and  
much more

C O M P R E H E N S I V E  1 70 +  P O I N T  I N S P E C T I O N

INSPECTION  |  5

Note: Inspection also includes verifying function of advanced safety systems like Lane Departure 
Warning and Blind Spot Information System
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A R O U N D - T H E - C L O C K  S U P P O R T  
If you have a vehicle equipped with Volvo On Call, connect with us immediately. The Volvo 
Customer Support and Roadside Assistance team is available around the clock, 7 days a 
week. Our knowledgeable team members are ready to help – from taking care of roadside 
assistance needs to answering questions about your Volvo. Call us 24/7 at 1-800-638-6586. 

R O A D S I D E  S E R V I C E 
Our roadside service provider will deliver gas, change a flat tire, or perform a battery jump.

E M E R G E N C Y  T O W I N G 
We’ll arrange to transport your vehicle to the nearest Volvo retailer in the event of a 
mechanical disablement or traffic accident if your Volvo is inoperative. In the event of a 
collision, we’ll arrange a tow to a Volvo Authorized Retailer at your expense.

 

V O L V O  R O A D S I D E  A S S I S T A N C E  B E N E F I T S

You’ll receive complimentary Volvo Roadside Assistance with 24/7/365 protection and assistance in emergency situations for the duration of your Certified by Volvo 
limited warranty from the original in-service date. These benefits include:

ROADSIDE ASSISTANCE  |  6
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E M E R G E N C Y  L O C K O U T  S E R V I C E 
If your keys are lost, broken, or locked in your car, we’ll help you get your  
vehicle unlocked.

T R I P  I N T E R R U P T I O N 
Expense benefits up to $500 are provided in the event of a warranty-
related disablement occurring more than 150 miles from your primary 
residence. That includes reasonable reimbursement for meals, lodging, 
car rental, and commercial transportation expenses, such as travel 
arrangements to bring you and your car together after it has been 
repaired by a Volvo Authorized Retailer. 



If your Certified by Volvo vehicle has a factory-installed satellite radio, we’ll give  
you an introductory 3-month subscription to the SiriusXM All Access package. This 
package delivers over 150 channels of SiriusXM’s best programming in the  
car, plus access on your computer, smartphone, and tablet, including:

•	 Commercial-free music

•	 Live sports play-by-play and expert talk

•	 Exclusive entertainment and talk

•	 World-class news

•	 Family and kids programming

Can’t hear SiriusXM? Enter your ESN at siriusxm.com/refresh to start listening to 
your trial. If you decide to continue service after your trial, the subscription plan you 
choose will automatically renew thereafter and you will be charged according to your 
chosen payment method at then-current rates. Please see the SiriusXM Customer 
Agreement in your Welcome Kit or at www.siriusxm.com for complete terms and 
how to cancel, which includes calling SiriusXM at 1-866-635-2349.  
© 2019 Sirius XM Radio Inc. Sirius, XM, SiriusXM and all related marks and logos are trademarks of Sirius XM Radio 
Inc. All rights reserved.

W E L C O M E  T O  T H E  W O R L D  O F  S I R I U S X M ®

To ensure your Volvo continues to provide outstanding performance throughout your ownership experience, we recommend factory scheduled maintenance. Depending on 
the model year of your Certified by Volvo vehicle, you may have some factory scheduled maintenance coverage from the original warranty. In addition, your retailer offers 
options for prepaid factory scheduled maintenance coverage.

F A C T O R Y  S C H E D U L E D  M A I N T E N A N C E

SIRIUSXM & MAINTENANCE   |  7
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Some models shown with European specifications. Volvo Car USA, LLC reserves the right to make changes at any time, without 
notice, to colors, specifications, accessories, materials, and models. For additional information, please contact your Authorized 
Volvo Cars Retailer. © 2019 Volvo Car USA, LLC. The Iron Mark and Word Mark are registered trademarks of Volvo. Printed in USA.


