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CONTRACT TERMS AND CONDITIONS

A.  Coverage under this Contract is limited to tire repair, or if not repairable, the replacement of damaged original 
equipment tires as well as new tires (including seasonal tires) mounted on the Covered Vehicle during the Contract Term, provided the damage 
is caused by a covered Road Hazard and there is more than 2/32” of tread on the tire.  “Road Hazard” means a hazard that is encountered while 
driving a motor vehicle and that may include, but is not limited to, potholes, rocks, debris, metal parts, glass, plastic, curbs, or composite scraps. 

Vehicle.

1.  This Contract covers Road Hazard damage which occurs when a tire or wheel fails as a result of a puncture, 
bruise, or impact break incurred during the course of normal driving on a road maintained by state or local authority. Nails, glass and potholes 
are the most common examples of road hazards.

2.  If your tire is damaged due to road hazard damage as outlined above and can be safely repaired per industry standards 
and guidelines, the tire may be repaired at any facility. 

 It is not necessary to contact 

3.  If a tire covered by this Contract, during the usable tread life of the tire, becomes unserviceable due 

with an exact make/model replacement, if available.  If not available, a comparable quality tire will be installed.  You are responsible for any 
charges beyond the amount covered.  

4.  This Contract covers the reasonable cost of mounting, balancing, valve stems and disposal for 
any tire replaced under this Contract   When 
replacing a TPMS sensor/transmitter valve stem or rim-banded assembly damaged by a covered road hazard, a TPMS audit trail/report must 
be provided. Taxes applicable to the tire/wheel replacement will be covered. 

5. 

B.  Coverage under this Contract is limited to tire repair, or if not repairable, the replacement of damaged 
original equipment tires and the replacement of damaged original equipment wheels, as well as new tires (including seasonal tires) mounted on 
the covered wheels on the Covered Vehicle during the Contract Term, provided the damage is caused by a covered Road Hazard and there is 
more than 2/32” of tread on the tire.  “Road Hazard” means a hazard that is encountered while driving a motor vehicle and that may include, but 
is not limited to, potholes, rocks, debris, metal parts, glass, plastic, curbs, or composite scraps. 

1.  This Contract covers Road Hazard damage which occurs when a tire or wheel fails as a result of a puncture, 
bruise, or impact break incurred during the course of normal driving on a road maintained by state or local authority. Nails, glass and potholes 
are the most common examples of road hazards.

2.  If your tire is damaged due to road hazard damage as outlined above and can be safely repaired per industry standards 
and guidelines, the tire may be repaired at any facility. 

 It is not necessary to contact 

3.  If a tire covered by this Contract, during the usable tread life of the tire, becomes unserviceable due 

with an exact make/model replacement, if available.  If not available, a comparable quality tire will be installed.  You are responsible for any 
charges beyond the amount covered.  

4.  If a wheel covered by this Contract, on which a covered tire was mounted, is damaged and will no longer 
maintain an airtight seal with the tire, or can no longer be properly balanced after the tire has been repaired or replaced, then the wheel will 
be replaced. 

5.  This Contract covers the reasonable cost of mounting, balancing, valve stems and disposal for 
any tire and/or wheel replaced under this Contract 
etc.  When replacing a TPMS sensor/transmitter valve stem or rim-banded assembly damaged by a covered road hazard, a TPMS audit 
trail/report must be provided. Taxes applicable to the tire/wheel replacement will be covered. 
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6. 

7. 

8. 

C.  Coverage under this Contract is limited to tire repair, or if 
not repairable, the replacement of damaged original equipment tires and the replacement of damaged original equipment wheels, as well as new 
tires (including seasonal tires) mounted on the covered wheels on the Covered Vehicle during the Contract Term, provided the damage is caused 
by a covered Road Hazard and there is more than 2/32” of tread on the tire.  “Road Hazard” means a hazard that is encountered while driving a 
motor vehicle and that may include, but is not limited to, potholes, rocks, debris, metal parts, glass, plastic, curbs, or composite scraps. Eligible 

1.  This Contract covers Road Hazard damage which occurs when a tire or wheel fails as a result of a puncture, 
bruise, or impact break incurred during the course of normal driving on a road maintained by state or local authority. Nails, glass and potholes 
are the most common examples of road hazards.

2.  If your tire is damaged due to road hazard damage as outlined above and can be safely repaired per industry standards 
and guidelines, the tire may be repaired at any facility. 

 It is not necessary to contact 

3.  If a tire covered by this Contract, during the usable tread life of the tire, becomes unserviceable due 

with an exact make/model replacement, if available.  If not available, a comparable quality tire will be installed.  You are responsible for any 
charges beyond the amount covered.  

4.  If a wheel covered by this Contract, on which a covered tire was mounted, is damaged and will no longer 
maintain an airtight seal with the tire, or can no longer be properly balanced after the tire has been repaired or replaced, then the wheel will 
be replaced. 

5.  This Contract covers the reasonable cost of mounting, balancing, valve stems and disposal for 
any tire and/or wheel replaced under this Contract 
etc.  When replacing a TPMS sensor/transmitter valve stem or rim-banded assembly damaged by a covered road hazard, a TPMS audit 
trail/report must be provided. Taxes applicable to the tire/wheel replacement will be covered. 

6.  This Contract provides coverage for cosmetic wheel repair to all original equipment wheels 

of cosmetic wheel repairs is unlimited during the Contract Term. 

7. 

8. 

9. 

by this Contract.

D. If your Covered Vehicle becomes disabled during the Contract Term, 
, as described below, anywhere in the United States of America (excluding 

its territories and possessions) and Canada 
Contract are available 24 hours a day, 365 days a year. 
occurrence limit.  

1. The servicer will provide assistance with getting the Covered Vehicle unlocked if the 
keys are lost, broken or locked inside the Covered Vehicle.  

2. 

3. The servicer will provide assistance with the Covered Vehicle in an event in which it becomes inoperable due to mechanical 
breakdown or vehicle disablement.  Your Covered Vehicle will be towed up to 50 miles to the nearest repair facility or destination of your 
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choice.  

4. If your Covered Vehicle’s battery fails, the servicer will attempt to jump-start your Covered Vehicle.  If the servicer is not 

5. 

6. Winching:  If your Covered Vehicle can be reached safely from a normally traveled road or established thoroughfare, the servicer will provide 
assistance to winch your Covered Vehicle from mud, sand, snow, or a ditch with the use of one person and one normally equipped truck for 
no more than 30 minutes.

7. 

8. 

9. 

E.  This Contract provides reimbursement of up to $50.00 per claim for: Hired car/Rideshare (e.g., Uber 
or Lyft), taxi, train fare, bus fare, car service, or a rental vehicle for alternative transportation to your home, work or repair facility while the Covered 
Vehicle is undergoing covered repairs under this Contract.  

A. 

B. 

C. 

: 

1. 

repairing dealer.

4. 

A.

1. 

4. 

MANUFACTURER.
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11. 

14. 

B.

C.

E. 
1. 

4. 

11. 

CONTRACT.
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A. 

B. 

C. 

E. 

F. 

G. 

H. There is no deductible under this Contract. 

K. 

L. 

com. 

M. 

1. 

guaranteed eligibility.

4. 

a. 

b. 

obtain reimbursement.

inspection.
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You may cancel this Contract in accordance with the conditions below by returning to the seller or by submitting your request in writing to the Administrator 
or to the Obligor. 

 You may 

1. You may cancel this Contract for any reason and at any time.

2. If you submit a request for cancellation within sixty (60) days of the date you purchased this Contract and you have not submitted a claim, this 
Contract will be deemed void and you will receive a full refund.  A 10% penalty per month shall be added to a refund that is not paid within 45 
days after cancellation of this Contract.

3. After sixty (60) days from the date of purchase or at any time after we pay a claim, you may request cancellation and you will receive a pro rata 
refund of the Contract purchase price based on the number of days remaining from the date of purchase divided by the total number of days under 
the Contract, less a cancellation fee where allowed.

4. We will not deduct paid claims from your cancellation refund.

5. The cancellation fee, where allowed, is $25 or 10% of the original purchase price, whichever is less.  If the cancellation fee is greater than the 
amount of the pro-rated refund, no refund will be issued.

6. In the event of cancellation, the lienholder, if any, will be jointly named on a cancellation refund. If there is no lienholder, any cancellation refund 
shall be paid to you.  In the event that a lienholder cancels this Contract, the cancellation will be calculated in accordance with the provisions 
above.

7. In the states where such cancellation is allowed, the Obligor reserves the right to cancel this Contract by refunding the original purchase price 

8. Any refunds owed will be paid or credited within thirty (30) days of the date the Obligor or the Obligor’s designee receives notice of the request 
to cancel.

9. A penalty equal to 10% of the refund amount, per month, shall be added to any refund that is not paid within 45 days after cancellation of this 
Contract.

10. 
State Changes and Disclosures Addendum.

GENERAL. 

A. 
State Changes and Disclosures 

Addendum.
B. The Administrator neither assumes nor authorizes anyone to assume additional liability on its behalf.
C. 
D. This Contract is not renewable.
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are not included in the Contract you, the contract holder, selected at the time of purchase. 

the Terms and Conditions, replace those provisions.

6. In the event of cancellation, the lienholder, if any, will be jointly named on a cancellation refund. If there is no lienholder, any cancellation 
refund shall be paid to you. The lienholder has the ability to cancel in the event of a repossession or total loss.  In the event that a lienholder 
cancels this Contract due to a total loss or repossession, the cancellation refund will be calculated in accordance with the consumer 
cancellation refund provisions above. 

NOTICE OF LOSS MUST BE MADE AS SOON AS REASONABLY POSSIBLE AND WITHIN ONE-YEAR AFTER THE TIME IT WAS 
REQUIRED AS STATED ABOVE. FAILURE TO OBTAIN PRIOR AUTHORIZATION OR SUBMIT CLAIM DOCUMENTATION FOR THE SUBSEQUENT 
REPAIR WILL NOT AUTOMATICALLY INVALIDATE YOUR CLAIM UNLESS WE ARE PREJUDICED BY THE FAILURE TO GIVE TIMELY NOTICE.  
If you cancel, the cancellation fee shall be 7.5% of the unearned premium or $25, whichever is less.  If we cancel for any of the following reasons: 1) 
nonpayment of the Program price; 2) conviction of the service contract holder of a crime having as one of its necessary elements an act increasing a hazard 
covered by the service contract; 3) discovery of fraud or material misrepresentation made by the service contract holder or a representative of the service 
contract holder in obtaining the service contract or by the service contract holder in pursuing a claim under the service contract; 4) discovery of a grossly 
negligent act or omission by the service contract holder that substantially increases the hazards covered by the service contract; 5) physical changes in the 
property covered by the service contract that result in the property becoming ineligible for coverage under the contract; or 6) a substantial breach of duties 

for cancellation.  Prior notice is not required if the reason for cancellation is nonpayment of the provider fee or fraud or a material misrepresentation by the 
service contract holder in obtaining the service contract or by the service contract holder in pursuing a claim under the service contract. If we cancel the 
service contract, we shall refund or credit to the account of the contract holder the original purchase price, within 45 days after the return of the service 
contract to the Provider.  A penalty of 10% of the Contract purchase price for each month that the refund remains unpaid shall be added to any refund not 
paid within 45 days after the date the cancellation request was completed.  Performance or payment of the obligations of the Provider under this service 

the Provider of the claim, the service contract holder is entitled to apply directly to the insurer for payment of the Provider’s obligation.  Provider: 

  
service company or the person selling the service contract on the service company’s behalf.  The Administrator will not cancel or void the contract for the 

Any exclusion 

  

has been denied or has not been honored within 60 days after your request. The name and address of the insurance company is: Response Indemnity 

Item #6 of the TIRE & WHEEL ROAD HAZARD AND COSMETIC WHEEL REPAIR/REPLACEMENT EXCLUSIONS is deleted and replaced in its 
TIRES AND/OR WHEELS WHICH ARE OVERSIZED, UNDERSIZED, OR OTHERWISE NOT RECOMMENDED BY THE 

MANUFACTURER AS SPECIFIED ON THE MANUFACTURER’S TIRE AND LOADING INFORMATION PLACARD/LABEL AFFIXED TO THE VEHICLE.

 If you submit a request for cancellation within sixty 

purchase, you may request cancellation and you will receive a pro rata refund of the Contract purchase price based on the number of days remaining from 
the date of purchase divided by the total number of days under the Contract, less a cancellation fee. 

In the event of cancellation, the lienholder, if any, will 

STATE DISC CW-STLFIF
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available for sale through independent Body Shops.

   Lyndon 

  If the extended warranty is for less than one year, the extended warranty coverage period shall automatically extend while the product 
is in the custody of the extended warranty provider for repair under such warranty.  You may cancel this Contract for any reason including, but not limited 

complaint must contain a description of the dispute, the purchase price of the product, the cost of repair of the product and a copy of this Contract.  This 

 and requesting to submit a claim.

  You may cancel this Contract by returning to original seller or by contacting the Program Administrator within 60 days for a full refund.  After 
60 days, you may cancel this Contract by returning to the original seller or by contacting the Program Administrator for a refund of no less than 100% 

unless: 1) material misrepresentation or fraud at the time of the sale of the Contract; 2) purchaser has failed to maintain the motor vehicle as prescribed by 
the manufacturer; or 3) for nonpayment of premium by purchaser, in which case the Program Administrator shall provide written notice of cancellation by 

rata premium.  

This Contract is assignable in a consumer transaction as outlined in the TRANSFER section of this Contract.  You have the right to assign this 

assignment fee is $25. 

the date of purchase, you may request cancellation and you will receive a pro rata refund of the Contract purchase price based on the number of days 
remaining from the date of purchase divided by the total number of days under the Contract, less a cancellation fee. The cancellation fee is $25 or 10% of 

  This Contract covers failures resulting from normal wear and tear as described within the terms and conditions except as set forth in 

  This service contract is not insurance and is not subject to Indiana insurance law.

  The seller from whom this Contract was purchased is also responsible for a portion of your refund. The Iowa Insurance Commissioner may be 

to any refund that is not paid within 30 days after cancellation of this Contract.  If you need to obtain authorization for emergency repairs performed outside 

Contract may be directed to the attorney general.  If you need to obtain authorization for emergency repairs performed outside of normal business hours, 

STATE DISC CW-STLFIF
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Contract will be deemed void and you will receive a full refund and any sales tax refund required pursuant to state law.  The Provider of the service contract 

information and instructions. 

the services are provided in accordance with the terms and conditions of this Contract.  A penalty equal to 10% of the value of the consideration paid for 

as the Purchase Price.

the Provider, or a substantial breach of duties by the service contract holder relating to the covered product or its use.  If you need to obtain authorization 

hundred percent of the unearned pro rata provider fee, less a reasonable administrative fee equal to the lesser of 10% of the original purchase price or 

by the manufacturer, importer, or seller.

thereof, shall be added to any refund that is not paid within 45 days after cancellation of this Contract.

insurance policy issued by .  A 10% 

If we cancel for any reason other than 1) nonpayment of the Contract price; 2) a material misrepresentation by the Contract holder in obtaining the Contract 

where the Contract states that violation of the agreement would subject the Contract to cancellation.

STATE DISC CW-STLFIF
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This Contract may provide a duplication of coverage already 
provided by Your automobile physical damage insurance policy.

  If you need to obtain authorization for emergency repairs performed outside of normal business hours, please contact the Administrator at 

complaints concerning Providers and Administrators or questions concerning the regulation of service contract providers and administrators may be 

for cancellation before the 31st day after purchase of this Contract, regardless of whether a claim has been paid, we will refund you the full purchase price.  
All other terms of the Cancellation section remain the same.

by the Property and Casualty Guaranty Association.  There is no deductible for this Contract.  You will be instructed to call the Administrator during 

contractual duties, conditions, or warranties.  If, based upon one or more of the above reasons, we cancel this Contract; we will provide you with written 

for information and instructions. 

holder’s failure to properly maintain the vehicle, unless the failure to maintain the vehicle involved the failed part or parts.  If you need to obtain authorization 

ADMINISTRATOR. 

reimburse or pay for, a service that is covered under this Contract within 60 days after a contract holder provides proof of loss, or if the Provider becomes 

(A) THIS WARRANTY IS SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE; (B) NOTICE OF LOSS 
MUST BE MADE AS SOON AS REASONABLY POSSIBLE AND WITHIN ONE-YEAR AFTER THE TIME IT WAS REQUIRED AS STATED ABOVE. 
FAILURE TO OBTAIN PRIOR AUTHORIZATION FOR THE SUBSEQUENT REPAIR WILL NOT AUTOMATICALLY INVALIDATE YOUR CLAIM UNLESS 
WE ARE PREJUDICED BY THE FAILURE TO GIVE TIMELY NOTICE; C
we pay a claim, you will receive a pro rata refund of the purchase price based on the days remaining from the date of purchase, less a cancellation fee of 

D
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E

be named as sole payee. 
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