
  

* The tradename "Mazda Capital Services" as well as the Mazda and Mazda Capital Services logos are owned by Mazda Motor Corporation or its affiliates and are licensed to 
JPMorgan Chase Bank, N.A. ("Chase"). Retail / Loan and lease accounts are owned by Chase.   
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MAZDA PAYMENT WAIVER CUSTOMER ACKNOWLEDGEMENT FORM 

Instructions to Dealer: Please complete and review this form with the customer.  Provide a signed copy to the customer then submit to MCS with the 
funding package.  (Please type or print) 

Customer Information 
First Name Middle Initial Last Name 

Address                                                                                                                                                                                

                                                                                                  
Area Code      Phone Number 

(         ) 
City State Zip Code 

MCS Application ID Number                                                                                                                                                                              

                                                                                                  
Vehicle Information 

Model                                                                                                                                                                            

 
Trim 

 
Year 

 
RDR Process Date 

 

VIN:                  

Payment Waiver Program Incentive 

Payment Waiver Period:  2 months 

Maximum Monthly Payment Waiver Incentive: $500.00 

Customer’s Monthly Payment: $____.___ 
Customer Credit: $____.___ 
During the Payment Waiver Period, Mazda will not pay more than the Customer’s Monthly Payment Amount not to exceed the maximum payment incentive.  

If the customer’s monthly payment is greater than the maximum monthly waiver incentive amount, disclose the difference here: $____.___ 
This is the monthly payment amount the customer will be responsible for during the waiver period. If the account becomes past due, late fees may 
apply, which will increase the monthly payment amount accordingly. 

Important: Payment Waiver Program Details 
1. This Payment Waiver Incentive offer is provided by Mazda North American Operations (Mazda). 
2. To receive the Payment Waiver Incentive, your loan or lease must be financed through Mazda Capital Services (MCS).  
3. Mazda will make applicable payment(s), on your behalf, directly to MCS.  The payment credit will post to your account on, or before, the payment 

due date. 
4. Your loan or lease must be open, and active, with MCS at the payment due date to receive the credit.  For example, if your loan or lease is paid off 

before the waiver period ends you will not receive credit towards your payoff for applicable payments that have not yet come due.  
5. During the waiver period, you are responsible to submit to MCS, by the payment due date, any portion of the monthly payment that exceeds the 

maximum monthly waiver incentive amount. If you fail to make your payment by the due date, this portion of your payment may become past due 
and late fees may apply. To avoid late fees, please pay any amount owing in full each month. 

Customer Acknowledgement:  By signing below, you acknowledge that you have reviewed and accept the Payment Waiver Program Details above. 

Buyer’s Name: _______________________________________                Co-Buyer’s Name (if applicable):_______________________________________   
(Please Print)                                                                                                         (Please Print) 
Buyer’s Signature:_____________________________________               Co-Buyer’s Signature (if applicable):____________________________________ 
   
Date:________________________ 
 

Dealer Information 
Dealer Name                                                                                            Area Code      Phone Number 
                                                                                                                      (         ) 

Mazda Dealer Code 

Dealer Statement:  By signing below, the dealer acknowledges that they have validated the availability of this payment waiver program, the maximum 
payment amount and the number of payments Mazda will make on the customer’s behalf. 

 
Authorized Dealer’s Signature:_____________________________________________  Date:________________________ 
 

Submission Instructions for Dealer 

1. Customer(s) and Dealer must sign this form  
2. This  form MUST be submitted to MCS with the funding package 
3. A copy of this form must be given to the Customer 

4. Retain a copy of this form in your Sales Jacket 

  


