Stasek Bill of Rights

Customers are not required to get more than one estimate

Customers may have the shop of your choice make the repairs. They are not required
to use a shop selected by a claims adjuster. However, customers are required by your
policy to allow their insurance company a reasonable amount of time to inspect the
damages prior to repairing them. We can fix all makes and models.

Only the vehicle owner can authorize repairs on their vehicle.

Repair estimates will vary. A lower estimate may not include necessary things.
Customers should make sure it's repaired to their satistaction.

Insurance companies want the vehicle properly repaired and the customer to be
completely satisfied with their claims service. They have specific rights and obligations.
Make sure they review their policy and understand their rights.

The vehicle is being repaired for the owner. They will be required to pay for the repairs
upon completion. To avoid delays, it will be up to them to secure payment from your

insurance company, along with any necessary endorsements from lien holders.

Our shop stands ready to assist customers in any of these matters. We will work closely
with the customer to minimize inconvenience and maximize satisfaction.

This is our pledge to you.
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Stasek Collision Center | 700 W Dundee Rd, Wheeling
stasekchevrolet.com/auto-body-shop.html

mybodyshop@stasekchevrolet.com
Hours: Monday - Friday 8AM - 5PM | Saturday 9AM - 12PM

Need a tow? Let our partner, Emie Towing Service, tow you to our shop! Just mention our name 847.634.3737
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Painters

ASFE Certified and [-Car Certified Technicians
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Body Technicians
ASE Certified and [-Car Certified Technicians
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Managers

Experienced Body Shop Managers
with over 40 years’ combined experience

2

Estimators

Collision Support Care

Dedicated support staff member to coordinate with our
insurance partners, vendors, and customers

Collision Center Shop Attendant

Dedicated shop attendant to assist with vehicle
detailed clean up, technicians, parts, etc.

Dedicated Parts Coordinator

We Service All Makes and Models




Our Capabilities

Elite

ALIGNMENT SYSTEMS

Hunter’'s HawkEye Elite® is the most powerful wheel alignment machine
on the market today, using four precision cameras to measure the position
and orientation of targets mounted to each wheel using Hunter’s patented
QuickGrip® adaptors. QuickGrip® adaptors feature spring-loaded arms
that grip the tire, eliminating metal-to-metal contact and subsequent rim
damage. The Hawkeye Elite® wheel alignment system can show alignment
results in just 70 seconds.

LASER 3¢ LOCK’
LOCK CHIEF

LaserLock™ allows us to measure more reference points than any
other system and measures all frame types including a full-frame and
uni-body. This system can accurately measure engine cradles, cowl hits
and A, B or C pillars. This allows us to repair vehicles with diamond or
twist damage, as well as frames with both front and rear damage.

FRAME MACHINE & CAPABILITIES

Our frame straightening machine uses computerized line-of-sight
lasers or sonic senders to diagnosis and asses a car’s frame damage.
This allows us to determine if the vehicle is repairable, and to further
estimate the length of time it will take the repair to be completed.
The machine will fix the frame back into its original shape and it verifies
that the adjustments are made correctly, so the frame is restored, and
the vehicle is now safe to drive.
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SPRAY BOOTHS

Garmat Spray Booths are all about efficiency and precision.
This includes

* Dual Inlet Reverse Incline Fan with Airfoil Blades

 Direct fired, which is the most efficient method of heating air for a paint
booth as the airflow pattern is closely controlled using plates resulting in
100% efficient combustion

* The premier touch screen controls mean we can use every function of
the machine to best run our operations efficiently. It’s user friendly and
has a self-diagnostic system built in.

* Optimal lighting

» Easy to maintain with filters that exceed the EPA 6H Regulation of 98%
capture efficiency

* Product entry doors are easy to access and engineer to provide an
airtight seal

* |t's durable construction is built to last

Our expert staff is ready to handle all your body shop needs




