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Technology Driven Protection

warranty Coverage warranty Coverage
Paint Interior
e  ACID RAIN e  ALL CONSUMABLE FOODS
o BIRD DROPPINGS ° CHEWING GUM
e  TREESAP ° MAKE-UP
° INSECTS ° CRAYONS
e AEROSOL SPRAY PAINT ° FOOD DYES
o ROAD DE-ICING MATERIALS ° BLOOD, URINE STAINS
o HARD WATER SPOTS ° PET WASTE
o UV DAMAGE ° CLOTHING DYE, INK
o PAINT OVER SPRAY (from newly painted e VOMIT
road lines.)

Teflon® is a registered trademark of E.I. DuPont de Nemours & Co.
used under exclusive license by SIMONIZ® USA, Inc.
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aint, Carpet, Fabric Seats, Leather Seats
Floor Mats & Cargo Area
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Technology Driven Protection

First
Last

Address Street

City State Zip

Year Make Model

Dealership Name

City State Zip
SIMONIZ® SPECIALTY MARKETS DIVISION, LLC. SSMD, the producer of SIMONIZ®
GLASSCOAT™, offers a Limited Product Warranty (“WARRANTY”) for Interior and
Exterior Surfaces treated with Simoniz® GlassCoat™ and GLASSCOAT™ INTERIOR
];IR(IITECTION. The WARRANTY is subject to all terms and conditions as set forth in
this document.

LIMITED PRODUCT WARRANTY TERM: The term of this WARRANTY begins on the
Applied Date shown above and is dictated by the model year of the vehicle at the time Simoniz®
GlassCoat™ is first applied. Any untitled or current model year vehicle is eligible for a LIFETIME
WARRANTY. LIFETIME coverage is only available to the original purchaser and is not
transferable to an{ other party. Inthe event, a vehicle with LIFETIME coverage is transferred, the
term of the original vehicle coverage shall be seven years from the Applied Date and the transferee
shall be eligible to receive any remaining coverage under that seven year term. Maintenance of the
LIFETIME WARRANTY requires a second registration 10 years from the Applied Date. Please
see the section titled LIFETIME WARRANTY REGISTRATION for details.

One-model year old vehicles are eligible for a six year term WARRANTY. Two-model year old
vehicles are eligible for a five year term WARRKNTY Three, four and five-year old vehicles
are e‘I’f/gible for a four year term WARRANTY. Vehicles older than five years are not eligible for
this WARRANTY. This WARRANTY will not cover any pre-existing conditions. It is the sole
responsibility of the issuin%Dealer to make sure that the vehicle is in proper condition (no paint
d}?ma e (ir interior stains) before any Simoniz® products are applied to the paint or interior of
the vehicle.

GLASSCOAT™ EXTERIOR PAINT LIMITED PRODUCT WARRANTY -

WHAT WE COVER: Factory painted surfaces damaged by weather induced acid rain, bird
droppings, tree sap, insects (including love bqu,Plecia nearctica), aerosol spray paint, hard water
spots, accidental paint over sgray from newly painted road lines, road de-icing materials and
exposure to the sun causing fading, chalking, loss of gloss. All other causes of damage to painted
surfaces are excluded.

WHAT WE DO NOT COVER: (A) Damage caused by stone abrasions, fire, theft, objects striking
a vehicle, impact or collision damage, vandalism (exc{uding spray paint), rust or surface rust,
chipping, neglect or abuse, or damage sustained during misuse of the vehicle; (B) flaking, cracking
or scﬁaraling of paint; (C) untreated, repaired or repainted parts; (D) damage due to paint defects
which may be identified in a hnical bulletin ding materials and workmanship
during manufacture, written recall notice, policies or settlements; (E) any Farls, decals or equipment
installed after the above disclosed vehicle has left the factory assembly line; (F) damage to any
metal plated or chrome trim; (G) any damage to the truck be(f, floor panel, or damage to the paint on
the panels or tailgate of the truck bed facing the inside of the bed; and (H) damage to any surface
not treated or treatable with Simoniz® GlassCoat™.

GLASSCOAT™ INTERIOR LIMITED PRODUCT WARRANTY —

WHAT WE COVER: Fabric or leather door trim, carpet, floor mats, and seats (leather or cloth)
in the Fassenger area and (for SUV’s and Minivans) in the cargo area damaged by staining from
normal day to day spills of all products intended for human consumption such as but not limited to
sodas, coffee, milk, fast foods, ice cream, baby food, chewing gum, etc. In addition, we will also
cover staining from urine, crayons, lipstick, facial make-up, ink, pet waste, blood, vomit, and dye
transfer from clothing. Dye transfer coverage is limited to professional stain removal techniques.

WHAT WE DO NOT COVER: (A) Damage caused by defects in the vehicles manufacturing
materials or imperfections causing staining or fading; (B) burned, torn or ripped materials;

©) damaie due to vandalism or mishandlmé by the vehicle owner; (D) damage due to failure

by any vehicle occupant to exercise reasonable care; (E) staining or fading caused by corrosive
materials, bleaches, acid, dyes (excluding food or clothing dyes); (F) fading or staining caused by
alterations or modifications of fabric or leather surfaces; (G) odor removal; (H) staining from water;
(I) seat replacement or reupholstering due to dye transfer; and (J) damage to any surfaces not treated or
treatable with GLASSCOAT™ INTERIOR PROTECTION .

RENTAL CAR COVERAGE:

SSMD will cover the reasonable cost to rent a car during the course of a repair. However, SSMD
will on?/ reimburse a car rental for the lesser of the actual number of days that the vehicle is bein
repaired or ten days. Further, SSMD's maximum reimbursement shall be the lesser of the actual
rental charge, or fifty ($50) dollars per day. The consumer is responsible for the upfront expense
and will be reimbursed under the guidelines set forth in this section.

WHAT YOU SHOULD DO (VEHICLE OWNER): You should maintain the vehilc.!e

SIMONIZ® SPECIALTY MARKETS DIVISION, INC.

New Car Lifetime Product Warranty
and Pre-Owned Limited Product Warranty

Insurance Company Copy
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VEHICLES NOT COVERED: - RV’s, Commercial vehicles and vehicles over five years old
on the Aplplied Date are not covered by the WARRANTY. A commercial vehicle is any vehicle
that is titled for commercial use or used for commercial purposes including but not limited
to construction purposes, delivery purposes, commercial towing, commercial farm operation,
volunteer public service(s), snow plowing, rental, livery, taxi, any type of emergency vehicle, or
competitive or off road racing.

REPAIR COMMITMENTS: - SSMD will review the claim for the damaged portion of the vehicle
as long as the original owner, or transferred owner, makes such claim within the WARRANTY term.

SSMD's sole obligation shall be to clean, repair and/or (for exterior items) repaint damaged
surfaces and subsequently to reapply Simoniz® GLASSCOAT™ EXTERIOR or GLASSCOAT™
INTERIOR PROTECTION to tﬁc repaired surface. SSMD’s obligations shall only be applicable
for damage described in the WHAT WE COVER paragraphs of this WARRANTY. SSMD shall
have sole discretion to implement and determine the appropriate remedy. SSMD shall have the right
before any other remedy to rebuff any paint damaged surface and such rebuffing may be considered
aremedy. SSMD shalflcause all services to be performed with reasonable attention, quality and
promptness. When possible, the selling auto dealer may be used to perform the remedy; however, if
not possible, SSMD will designate the new repair facility. SSMD’s liability is limited to the cost to
repair damage as described in this WARRANTY. For exterior damage, due to the effects of a%ing
and paint variations over time, matching gainl colors of repaired components to the colors of the
original vehicle is not always possible and not covered under this warranty.

LIABLITY UNDER THIS WARRANTY IS FURTHER LIMITED TO THE ACTUAL CASH
VALUE OF THE VEHICLE. IN THE EVENT A REPAIR EXCEEDS THE ACTUAL CASH
VALUE OF THE VEHICLE AT THE TIME OF REPAIR, SSMD’S OBLIGATIONS UNDER THIS
WARRANTY SHALL BE LIMITED TO THE ACTUAL CASH VALUE OF THE VEHICLE AND
THE WARRANTY SHALL BE DEEMED TERMINATED. ACTUAL CASH VALUE SHALL
BE DETERMINED USING THE AVERAGE TRADE-IN VALUE FROM THE MOST RECENT
NATIONAL AUTOMOTIVE DEALERS ASSOCIATION (NADA) GUIDE.

This WARRANTY gives you specific legal rights and you may also have others which vary from
state to state. SSMD does not authorize any person to create for SSMD any other obligation or
liability in connection with the GLASSCOAT™ product or application.

ANY IMPLIED LIMITED WARRANTY OF MARKETABILITY OR FITNESS FOR A
PARTICULAR PURPOSE TO THE GLASSCOAT™ APPLICATION IS LIMITED IN
DURATION TO THIS WRITTEN LIMITED WARRANTY. PERFORMANCE OF REPAIRS
IS THE EXCLUSIVE REMEDY UNDER THIS WRITTEN LIMITED WARRANTY OR ANY
IMPLIED LIMITED WARRANTY. SSMD SHALL NOT BE LIABLE FOR INCIDENTAL
OR CONSEQUENTIAL DAMAGES RESULTING FROM BREACH OF THIS WRITTEN
LIMITED WARRANTY OR ANY IMPLIED LIMITED WARRANTY.

Some states do not allow limitations of how long an implied limited warranty will last or the exclusion
or limitation of incidental or consequential damages, so the above limitations or exclusions maﬁ
not agply to you. This WARRANTY is granted for the sole benefit of the original owner and sucl
transfer as permitted within this WARRANTY. This WARRANTY does not cover any economic
loss or extra expense, including (without limitation), payment for the loss of time or pay,
inconvenience, storage, loss of vehicle use, lodging, meals or other travel costs. Note:
Any repair undertaken without written authorization of SSMD will not be reimbursed.

: The registration of this
WARRANTY is required except where such requirement is prohibited by state law. The insurance
copy must be mailed to SIMONIZ® SPECIALTY MARKETS DIVISION, LLC., 201 Boston
Turnpike, Bolton, CT 06043 by the selling dealer within thirty (30) days of the date of application
to initiate coverage.

LIFETIME WARRANTY REGISTRATION: Within 180 days of the 10 year anniversary of the
Applied Date shown on this WARRANTY and every 5 years thereafter (within 180 days), you are
rc:iuircd to log on to www.getsimoniz.com to confirm that you still own the vehicle. If you are unable
to log on to the website, you may submit your confirmation by certified mail to the following address:
SIMONIZ® SPECIALTY MARKETS DIVISION, LLC. 201 Boston Turnpike, Bolton, CT 06043.

BACK-UP ADMINISTRATOR: SSMD has purchased insurance for this WARRANTY. To

uarantee performance of claims service in the event SIMONIZ® SPECIALTY MARKETS
%)IVISIO , LLC. ceases to operate, you may file a claim with the back-up administrator c/o
CynoSure Financial, Inc., 33490 Harper Ave., Clinton Township, MI 48035, phone 800-711-4280.

with regular car washing and appearance maintenance as prescribed by your
manufacturer. Cleaning your vehicle of bird waste, tree sap, and other contaminants will help
eliminate possible damage. You must report any damage within 30 days following the notice
of any such damage covered by this limited WARRANTY by contacting SSMD as directed
in the claim procedure outlined on the back of this WARRANTY. Failure to report damage
within 30 days of noticing the damage will void this WARRANTY and relieve SSMD of all legal
responsibility. Simoniz® is not obligated or responsible for general cleaning and maintenance of the
vehicles paint, fabric or leather surfaces. Regular care and cleaning is necessary.

USE OF AN AUTOMATIC CAR WASH- Regular car washing is highly recommended and
encouraged. If you prefer to use an automatic car wash, we recommend that you choose one that
uses Simoniz® Professional Car Wash products. Simoniz® products are compatible with your
GlassCoat™ process and will enhance its finish.
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@ Simoniz, the countries oldest car care brand adds instant credibility to your
customers!

@ GlassCoat® is the only chemistry proven superior by independent testing,
and MSDS standards. Ask for a copy of our testing data!

@ Teflon, another great brand! Which is used in our interior chemistries, is
exclusive to the GlassCoat® program.

@ We are the first and only company to provide a Lifetime warranty with no
re-inspection or additional charge to the consumer!

If you have any questions regarding this limited product warranty, or how to file a claim,
please call 800-227-5536.

By signing below I acknowledge that I have read both sides of this Limited Warranty
completely, understand the terms and conditions and my obligations under the Limited
‘Warranty, and have received a complete copy of the Limited Warranty.

Customer Signature

www.simoniz.com
@ Our used car coverage goes as far back as five years and is the same as our new
car coverage!
@ Comprehensive exterior coverage helps your F&I department sell more.
@ Interior stain coverage for literally hundreds of stain causing items.
Up to 10 days rental car coverage at $50 dollars per day!

@ Day one Dollar one insurance, and the only company to offer a back-up
administrator to handle claims in the unlikely event we go out of business.



